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ABANDONMENT:  A parent or custodian's act of leaving a child without adequate care, 
supervision, support, or parental contact for an excessive period of time; an expressed 
or implied intention to sever the parent-child relationship and avoid the obligations 
arising from the relationship. 
 
ABUSE:  Any physical injury, sexual abuse, or emotional abuse inflicted on a child other 
than by accidental means by those responsible for his care, custody, and control, except 
that discipline including spanking, administered in a reasonable manner, shall not be 
construed to be abuse. 
 
ABUSIVE HEAD TRAUMA:  A serious physical injury to the head or brain caused by 
any means, including but not limited to shaking, jerking, pushing, pulling, slamming, 
hitting, or kicking.  [Section 568.060.1 subsection (2)] - (See also SHAKEN BABY 
SYNDROME and SUBDURAL HEMATOMA) 
 
In Section 568.060.3 RSMo., A person commits the offense of abuse or neglect of a 
child if such person recklessly causes a child who is less than 18 years of age to suffer 
from abusive head trauma. 
 
ADJUDICATORY HEARING:  A court hearing in which the evidence is presented in 
support of the petition alleging the child is homeless, abused, neglected or dependent.  
The parents have an opportunity to respond and a judgment is made regarding the 
petition.  Also known as an adjudication hearing or jurisdictional hearing. 
 
ADMISSIBLE EVIDENCE:  Evidence which can legally and properly be used in court. 
 
ADOPTED ADULT:  Any adopted person who is 21 years of age or over.  (Section 
453.120, RSMo.) 
 
ADOPTED CHILD:  Any adopted person who is less than 21 years of age.  (Section 
453.120, RSMo.) 
 
ADOPTION SUBSIDY:  A financial grant made to a family adopting a child with special 
needs to assist in meeting the cost of care, treatment and/or the legal process of 
adoption. 
 
ADOPTIVE FAMILY NEED FOR SUBSIDY:  An assessment of the family’s ability to 
meet the anticipated cost of meeting the special needs of a child. 
 
ADULT:  A person 18 years of age or older. 
 
ADULT FRIEND:  One who has reached the legal age of majority and is attached to 
another by affection or esteem and is not hostile to that person. 
 
ADULT SIBLING:  Any brother or sister of whole or half blood who is 18 years of age or 
over.  (Section 453.120, RSMo.) 
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AFFIDAVIT:  A written statement of facts signed under penalty of perjury, often before a 
court clerk or notary public who administers the oath to the signing party, who is the 
affiant or declarant. 
 
AFTERCARE:  Aftercare is defined as support services through the Chafee Foster Care 
Independence Program for youth who exited foster care after age 17.5 but have not yet 
reached age 21.   
 
AGENCY REPRESENTATIVE:  Highest ranking Children’s Division staff member in 
respective office.  This person shall present and support the agency’s evidence in the 
state hearing, and has opportunity to cross-examine applicant/resource and/or witnesses 
during the state hearing. 
 
ALFORD PLEA:  In an Alford Plea, the criminal defendant does not admit the act, but 
admits that the prosecution could likely prove the charge. If the court accepts the plea 
the court will pronounce the defendant guilty.  If the Court accepts the plea, an Alford 
plea is therefore has the same result as a guilty plea. 
 
AMERICAN INDIAN/ALASKA NATIVE CHILD: 
Any unmarried person under age 18 who is either a member of an Indian tribe, or is 
eligible for membership in an Indian tribe and is the biological child of a member of an 
Indian tribe. 
 
ANXIETY:  An unpleasant feeling of fear and apprehension, accompanied by increased 
physiological arousal.  Anxiety can be assessed by self-report, by measuring 
physiological arousal and by observing overt behavior. 
 
ASSESSMENT:  The consideration of all social, psychological, medical and other factors 
to determine diagnostic data to be used as a basis for the treatment plan. 
 
AT RISK:  A substantial risk of harm to a child’s health or welfare, or reasonable cause 
to suspect a child may be subjected to conditions or circumstances which would 
reasonably result in abuse or neglect.  
 
ATTENTION DEFICIT/HYPERACTIVITY DISORDER:  Developmentally inappropriate 
inability to pay attention and impulsiveness.  New DSM-4 term for hyperactivity reflecting 
the belief that hyperactive children suffer from diminished ability to attend to the task at 
hand.  Also commonly known as ADD or ADHD.  A child with ADD does not have the 
hyperactivity compound.  Instead they are primarily inattentive.  A child with ADHD has 
both the hyperactivity and inattentive components. 
 
AUTISM :  A neurological or biochemical brain disorder which impairs the development of 
physical, social, and language skills.  The cause of this lifelong condition is still unclear.  
Autism appears within the first three years of life and is found among children in every 
ethnic and social background.  Five in ten thousand infants are autistic; it is four times 
more common in boys than in girls.  The primary effect of autism seems to be difficulty in 
understanding messages from the senses, especially sight and hearing.  This affects the 
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child's ability to understand speech and to communicate.  In addition to sight and 
hearing, autistic children frequently have unusual responses to other sensations; a 
child's sense of smell, taste, or reactions to touch or pain may be affected.  Often the 
autistic child is very sensitive to bright lights or loud noises.  Autistic children often 
exhibit unusual behavior patterns.  They may appear to be very withdrawn, living in a 
world of their own, absorbed in self or fantasy as a means of avoiding communication 
and escaping objective reality.  Usually they are unable to relate appropriately to other 
people. 
 
BATTERED CHILD SYNDROME:  Term introduced in 1962 by C. Henry Kempe, M.D., 
in the Journal of the American Medical Association in an article describing a combination 
of physical and other signs indicating that a child’s internal and/or external injuries result 
from acts committed by a parent or caretaker.  In some states, the battered child 
syndrome has been judicially recognized as an accepted medical diagnosis.  Frequently, 
this term is misused or misunderstood as the only type of child abuse and neglect. 
 
BEHAVIOR MODIFICATION:  A behavior training program where expectations/goals 
are structured and directed. 
 
BIPOLAR DISORDER:  A term applied to the disorder of people who have experienced 
alternating episodes of both mania and depression. 
 
BONDING:  The psychological attachment of parent to child which develops during and 
immediately following childbirth.  Bonding, which appears to be crucial to the 
development of a healthy parent/child relationship, may be studied during and 
immediately following delivery to help identify potential families at risk.  Bonding is 
normally a natural occurrence, but it may be disrupted by separation of mother and baby 
or by other situational or psychological factors. 
 
BONE STUDY:  All the bones in the body are x-rayed in order to determine whether 
there are fractures in sites other than the one where there is obviously a problem.  
Healing fractures of different ages may imply abuse has occurred several times. 
 
BRAIN STEM :  Stem like portion of the brain connecting with the spinal cord. 
 
BRUISE:  (See Intradermal Hemorrhage) 
 
BURN:  Wound resulting from the application of too much heat.  Burns are classified by 
the degree of damage caused. 
 

1st degree - scorching or painful redness of the skin 
 
2nd degree - formation or blisters 
 
3rd degree - destruction of outer layers of the skin 
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Bath water can be hot enough to cause burns.  Some people prefer bath water at a 
temperature of 105-110 degrees Fahrenheit.  Hot water heaters may be set at 140 
degrees Fahrenheit and this can cause a 2nd degree burn after 3 seconds of exposure.  
A temperature of 130 degrees can cause a 2nd degree burn after 30 seconds of 
exposure.  Most “accidental” burns involving bath water are not symmetrical, show 
“splash marks”, are not in the genital area.  In addition to hot water, accidental burns can 
be due to cigarettes, irons, radiators, etc. 
 
BURDEN OF PROOF:  The duty to establish a claim or allegation by admissible and 
credible evidence at the time of hearing. 
 
CAPIAS:  A legal writ or process commanding an officer to arrest the person named in it. 
 
CARE, CUSTODY AND CONTROL:  Those responsible for the care, custody, and 
control of the child includes, but is not limited to the parents or guardian of a child, other 
members of the child’s household, or those exercising supervision over a child for any 
part of a twenty-four hour day.  Those responsible for the care, custody, and control shall 
also include any adult who, based on relationship to the parents of the child, members of 
the child’s household or the family, has access to the child. 
 
CAREGIVER’S PROTECTIVE CAPACITIES:  Caregiver’s Protective Capacities refer to 
knowledge, ability and/or willingness of individuals in the household responsible for the 
child's care, to protect a child from the threat of serious harm. 
 
CASE MANAGER: The Children’s Service Worker responsible for  coordinating all 
services delivered to a child and his/her family.   
 
CASE PLAN:  A written document which describes the social and child welfare services 
and activities to be provided by the Division and other state and local agencies for the 
purpose of achieving a permanent familial relationship for the child.  Also, see Children's 
Services Forms Manual, instructions for form CS-1 and 13 CSR 40 - 30.010 found in the 
Reference Book, Missouri Laws Relating to the Children’s Division (CD). 
 
CENTRAL REGISTRY:  The Central Registry is contained within the Division’s 
Information System.  It contains only those persons where the Division’s finding is 
“preponderance of evidence”, “probable cause” or “court adjudicated.”  The Central 
Registry will eventually include the names of individuals who have pled guilty or been 
found guilty of crimes found in Chapters 565, 566, 567, 568, and 573, RSMo. 
 
CHAFEE FOSTER CARE INDEPENDENCE PROGRAM (CFCIP):  A federal program 
created in 1999 with the passage of the Foster Care Independence Act.  This program 
provides services to both youth in foster care who are preparing to transition to 
adulthood and youth 18-21 who have already left foster care and need assistance. 
 
CHAFEE INDEPENDENT LIVING PLAN: 
In compliance with federal law, youth ages 16-21 must have the CS-1 ATT 
(Independent Living Case Plan) attached to the CS-1, Children’s Services Case 
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Plan. The CS-1 ATT is based on the CS-3, Life Skills Inventory and both forms are 
to be completed by the first six-month Family Support Team meeting (formerly 
PPR), and annually thereafter. The case manager shares the youth’s independent 
living case plan with the juvenile court for the dispositional hearing in order that 
the court may address the services that a youth needs to transition from out-of-
home care to independent living. 
 
.CHILD:  A person under 18 years of age subject to parental control, guardian control or 
legal custody.  Also includes children declared homeless, dependent, neglected or who 
have committed a status offense and who are committed to the Division for care, 
custody, and control or who have been placed under the supervision of the Division by a 
juvenile court. 
 
CHILD CARE:  Care of a child away from his/her own parent for any part of 24-hour day, 
for compensation or otherwise.  Child care provided by a family or center is a voluntary 
supplement to parental responsibility for the child’s protection, development, and 
supervision. 
 
CHILD CARE CENTER:  A facility other than the provider’s permanent residence, or 
separate from the provider’s living quarters, where care is provided for children for any 
part of the 24-hour day. 
 
CHILD CARE FACILITY:  A child care home or a child care center, whether known or 
incorporated under another title or name. 
 
CHILD CARE FAMILY HOME:  A family home, occupied as a permanent residency by 
the child care provider, in which family-like care is given to more than ten (10) children, 
not related to the child care provider, for any part of the 24-hour day. 
 
CHILD PROTECTION SYSTEM :  As defined in 210.109.2, RSMo., the child protection 
system shall seek to promote the safety of children and the integrity and preservation of 
their families by conducting investigations or family assessments in response to reports 
of child abuse or neglect.  The system shall endeavor to coordinate community 
resources and provide assistance or services to children and families identified to be at 
risk, and to prevent and remedy child abuse and neglect. 
 
CHILDREN’S SERVICE WORKER:  The worker assigned to provide direct services to 
parents/child(ren). 
 
CHILDREN’S TREATMENT SERVICES (CTS):  Services purchased by the Division 
from contracted providers. 
 
CHILD VULNERABILITY:  A child's capacity for self-protection.  Vulnerability also 
involves the susceptibility to suffer more severe consequences based on health, size, 
mobility, social/emotional state, and/or access to individuals who can provide protection. 
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COERCE:  To force an individual to act or think in a given manner. 
 
COLLATERAL:  Anyone with personal knowledge of a family or child. 
 
COMMITMENT:  An order by a court of appropriate jurisdiction ordering the care, 
custody, and treatment of a juvenile. 
 
COMMINUTED FRACTURE:  (See FRACTURE.) 
 
COMMUNITY COUNCIL:  As related to child abuse/neglect, an independent group of 
citizens organized to support CA/N activities through public education, resource 
development and advocacy. 
 
COMPETENCY:  A witness' ability to observe, recall and recount under oath what 
happened. 
 
CONCURRENT PLANNING:  A process of working towards reunification while at the 
same time, establishing and implementing an alternative (contingency back-up) 
permanency plan for a child.  Concurrent rather than sequential planning efforts are 
utilized to more quickly move a child from the uncertainty of foster care to the security of 
a safe and stable permanent family (National Resource Center for Foster Care and 
Permanency Planning). 
 
CONDUCT DISORDERS:  Patterns of extreme disobedience in youngsters, including 
theft, vandalism, lying, acts of aggression, and early drug use. 
 
CONFESSION:  A formal declaration of guilt. 
 
CONGENITAL:  Refers to any physical condition present at birth, regardless of its 
cause. 
 
CONSERVATOR:  A person or corporation appointed by the probate court to have care 
and custody of the estate of a minor or disabled person until such appointment is 
terminated by the court.  (Section 475.010, RSMo.) 
 
CORPORAL PUNISHMENT:  Infliction of pain by an adult upon the body of a child as 
penalty for doing something which has been disapproved of by the punisher. 
 
COUNSEL:  Representation by a person who is proper or sufficient to be recognized by 
law. 
 
COURT ADJUDICATED:  When a court of competent jurisdiction (i.e., circuit, criminal or 
juvenile divisions) sustains in writing the Division's determination of “preponderance of 
evidence”, "Probable Cause" or, in family assessments, "Services Needed" for a specific 
CA/N incident.  The "Court Adjudication" finding shall be used when the conclusion of 
the family assessment or investigation matches the findings in the court hearing. 
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COURT APPOINTED SPECIAL ADVOCATE (CASA):  A community volunteer trained 
and supervised by a local CASA program and appointed by court order to serve the best 
interest of a child under that circuit court’s jurisdiction.  As an officer of the court, the 
CASA may serve as a Guardian ad Litem or Friend of the Court, depending upon the 
program model adopted by the judicial circuit. 
 
COURT JURISDICTION:  The authority of the juvenile Division of the circuit court to act.  
A child is subject to determination of delinquency, dependency, neglect, abuse, 
termination of parental rights and adoption.  For domestic relations cases 
(divorce/custody suits) the jurisdiction is under the circuit court.. 
 
CRIMINAL NEGLIGENCE:  A person "acts with criminal negligence" or is criminally 
negligent when he fails to be aware of a substantial and unjustifiable risk that 
circumstances exist or a result will follow, and such failure constitutes a gross deviation 
from the standard of care which a reasonable person would exercise in the situation. 
 
CRISIS INTERVENTION:  Services given to a family which ameliorates a presenting 
family crisis problem. 
 
CRUEL AND INHUMANE PUNISHMENT:  Punishment that is bizarre by any community 
standards such as locking a child in a closet for prolonged periods of time, tying a child 
to a bed, or severe, brutal, sadistic forms of physical abuse and/or emotional 
maltreatment. 
 
CUSTODIAL PARENT:  Legal parent with actual physical care of the child. 
 
CUSTODIAN:  Parent, step-parent, adult spouse of a juvenile, guardian, Guardian ad 
Litem, or a person having legal or actual custody of a juvenile or standing in loco 
parentis to the juvenile. 
 
CUSTODY:  Missouri statutes refer to several different types of custody.  The following 
definitions are taken from the statutes or interpreted for Division purposes.  Legal 
Custody:  "....the right to the care, custody and control of a child and the duty to provide 
food, clothing, shelter, ordinary medical care, education, treatment and discipline of a 
child.  (211.021, RSMo.) 
 
CUSTODY/JUDICIAL:  The ability of a juvenile officer or law enforcement officer, 
pursuant to the juvenile code, to take temporary custody of a child who is in immediate 
danger and place him/her in the control of child protective services for no longer than 24 
hours.  (210.125, RSMo.) 
 
CUSTODY/LEGAL:  The right to the care, custody, and control of a juvenile, and the 
duty to provide food, clothing, shelter, ordinary medical care, education, treatment and 
discipline to a juvenile. 
 
CUSTODY/PHYSICAL:  Those persons or agencies designated to provide 24-hour care 
for a child on a continuous basis.  Generally, it is used to differentiate the person or 
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agency caring for the child from that person or agency having "legal custody" of the 
child. 
 
CUSTODY/PROTECTIVE:  Emergency measure taken to detain a child for 24 hours, 
often in a hospital or foster home, until a written detention request can be filed.  Police, 
law enforcement officers, or doctors have statutory authority (210.125, RSMo.) to detain 
minors who are in imminent danger. 
 
DECREE:  A decision or sentence given in a cause by the court. 
 
DEFENDANT:  A defending party, the person sued or accused, opposite to the plaintiff. 
 
DELAYED CONCLUSION:  When it is not possible to complete an investigation or 
assessment within 45 days, for reasons other than worker delay, this code may be used.  
There are five reasons identified which would justify the use of this code: 
 

1. The worker is waiting for a critical psychological/medical report. 
 

2. The juvenile court is conducting the investigation and has not completed same. 
 

3. A co-investigation with law enforcement is being conducted and is not completed. 
 

4. The family refused to cooperate, and was referred to the juvenile court. 
 

5. The worker has made a request for assistance from another county or state and 
critical information has not been received. 

 
DELINQUENCY:  Behavior by a juvenile that is anti-social or in violation of the law. 
 
DELINQUENT:  A juvenile who has been classified as such through court proceedings. 
 
DEPENDENCY:  A situation where a child is dependent upon another for financial 
support. 
 
DEPOSITION:  Written testimony of a witness taken by competent authorities before the 
trial, which may be used at the trial. 
 
DESIGNEE:  Any staff member appointed by the Division director to carry out the 
director’s responsibilities.  Also, an action which can be done at the local level by the 
county director. 
 
DETAINER:  A writ or instrument issued or made by a competent officer of the court, 
authorizing the proper agency to keep in its custody a person therein named. 
 
DETENTION FACILITY:  A place of temporary care for juveniles in judicial custody 
pending court disposition and includes facilities which are physically confining and those 
which provide care for juveniles. 
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DETENTION HEARING:  A court hearing held to determine whether a child should be 
kept away from his/her parents until a full trial (adjudication) of neglect or abuse 
allegations can take place.  This hearing is usually held within 72 hours after the filing of 
a petition to remove the child(ren) from the parents.  (Missouri Supreme Court Rules 
111.07 and 111.08). 
 
DEVELOPMENTAL DISABILITY:  A severe, chronic disability of a person which (a) is 
attributable to a mental or physical impairment or combination of mental and physical 
impairment; (b) is manifested before the person attains age 22; (c) is likely to continue 
indefinitely; (d) results in substantial functional limitation in three or more of the following 
areas of major life activity:  (1) self-care; (2) receptive expressive language; (3) learning; 
(4) mobility; (5) self-direction; (6) capacity for independent living; and (7) economic self-
sufficiency; and (e) reflects the person's need for a combination and sequence of special 
interdisciplinary or generic care, treatment, or other services which are of lifelong or 
extended duration and are individually planned and coordinated. 
 
DILIGENT SEARCH:  Includes efforts to locate or identify the natural parents or 
relatives of a child, initiated as soon as the division is made aware of the existence of the 
parent or relative, with progress reports at each court hearing until the parent or relative 
is identified and located or the court excuses further search. 
 
DIRECT SERVICES:  Services given to a family by the Children’s Service Worker.  
Services which are not purchased. 
 
DISCIPLINE:  Relates to discipline techniques which resulted in injury or could place the 
child at risk of physical injury (unreasonable spanking, biting, kicking, slapping, 
excessive exercise, and denial of basic needs, as a means of discipline). 
 
DISPOSITION:  A report of the final determination and decision of the court regarding a 
legal case. 
 
DISPOSITIONAL HEARING:  Court hearing to hear evidence on the question of what 
plan would be in the best interest of the child.  (Child has already been found to be within 
the jurisdiction of the court through adjudication.) 
 
DISPOSITIONAL REVIEW HEARING:  This court hearing should be held within 90 days 
of the Dispositional Hearing and may be held as often as needed to determine the 
appropriate permanency plan for the child. 
 
DIVERSION:  Procedures for handling related minor problems informally, without referral 
to the juvenile court. 
 
DIVISION DIRECTOR:  The director of the Missouri Children’s Division. 
 
DOMESTIC VIOLENCE:  A pattern of assaultive and coercive behaviors, including 
physical, sexual, and psychological attacks, as well as stalking and economic coercion, 



Title: Child Welfare Manual 
Section 7: Glossary/Reference 
Effective Date: January 17, 2017 
Page: 10 
______________________________________________________________________ 

that any person uses against a family or household member including, spouses, former 
spouses, any person related by blood or marriage, persons who are presently residing 
together or have resided together in the past, any person who is or has been in a 
continuing social relationship of a romantic or intimate nature with the victim, and anyone 
who has a child in common regardless of whether they have been married or have 
resided together at any time.  (Section 455.010 RSMo.) 
 
DUE PROCESS:  The constitutionally guaranteed right of persons to be treated by the 
law with fundamental fairness.  In juvenile delinquency proceedings, these include the 
right to adequate notice in advance of the hearing, the right to counsel, the right to 
confront and cross-examine witnesses, the right to refuse to give self-incriminating 
testimony, and the right to have allegations of the conduct that would be criminal if 
committed by an adult proven beyond a reasonable doubt. 
 
DUTY TO WARN:  The duty of agency staff to inform an identified individual or 
ascertainable group there is a foreseeable danger or threat of harm exists and failure to 
act could result in injury. 
 
ECO MAP:  Family charting diagram which uses circles and lines to depict the family’s 
ecological systems. 
 
EDUCATIONAL NEGLECT:  Educational neglect is the failure by the person 
responsible for the care, custody, and control of the child to provide an appropriate 
education and to promote school attendance as required by Missouri Law.  Section 
167.031 RSMo., requires all children ages 7 up to 17 to attend school, except that any 
child who has successfully completed 16 credits toward high school graduation is not 
required to attend and therefore does not meet the criteria for educational neglect.  
Children ages 5 and 6 are required to attend school, when they have been enrolled in a 
public school by their parent or guardian. 
 
ELIGIBILITY SPECIALIST (ES):  The Children's Services professional responsible for 
Title IV-E and Title XIX eligibility determinations and the completion and coordination of 
SSI applications and appeals. 
 
EMERGENCY ASSISTANCE SERVICES:  A program under Title IV-A of the Social 
Security Act which is designed to assist families through a family crisis.  The crisis may 
be the result of a CA/N report, a child needing, or at risk of needing, out-of-home care, or 
a family emergency which places a child at risk of CA/N.  The Emergency Assistance 
Services (EAS) program includes investigatory, eligibility determination and purchased 
services activities delivered in a 365-day time period once within a 12-month time period. 
 
EMERGENCY FOSTER HOMES:  Children’s Division licensed specifically-for-
emergency-foster-care homes who are available 24-hours/day to receive children placed 
in the custody of the Division; or other licensed/approved private or juvenile court 
homes/facilities who have approved contracts/agreements with Children’s Division.  
These homes are only used for children on a short-term basis of no more than 30 days.  
When a child is placed, a per diem is paid. 

http://www.moga.mo.gov/statutes/c400-499/4550000010.htm
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EMOTIONAL ABUSE:  Any injury to a child's psychological capacity or emotional 
stability demonstrated by an observable or substantial change or impairment in the 
child's behavior, emotional response, or cognition, which may include but is not limited 
to: anxiety, depression, withdrawal, or aggressive behavior; and which may be 
established by either lay or expert witnesses. 
 
EXPUNGEMENT:  The destruction of identifying information. 
 
FACE-TO-FACE:  An in-person interaction between individuals that allows the 
individuals to communicate and/or observe one another. 
 
FAMILY ASSESSMENT-FAMILY UNCOOPERATIVE/CHILD SAFE:  Enough 
information has been obtained to ensure that the child is safe; however, the family 
refuses to participate in the family assessment process and the allegations do not 
warrant a co-investigation with law enforcement or court intervention. 
 
FAMILY ASSESSMENT-SERVICES NEEDED:  The family has an identified need for 
services.  The service need should relate to one or more of the Family Assessment 
Findings categories.  This code is used when Children’s Division (CD) will continue 
working with the family after the assessment is completed. 
 
FAMILY ASSESSMENT-SERVICES NEEDED-FAMILY DECLINED:  The Children’s 
Service Worker has identified a service which may be beneficial to the family, however 
the family declined to receive the service.  The child's safety has been assessed and 
there is no evidence which warrants court intervention. 
 
FAMILY ASSESSMENT-SERVICES NEEDED-SERVICES LINKED DURING INITIAL 
45--DAYS:  The family has an identified need for community services.  The identified 
services were linked with the family during the 45-day family assessment process.  
Children’s Division (CD) will not continue working with the family when the family 
assessment is completed.  The Children’s Service Worker should contact referral 
providers to verify that the family is receiving needed services. 
 
FAMILY ASSESSMENT-SERVICES NOT NEEDED:  The family does not have an 
identified need for additional services during the family assessment process.  Families 
may be receiving services prior to the date of the hotline.  Services Not Needed only 
applies if the family does not have additional service needs. 
 
FAMILY-CENTERED SERVICES (FCS):  FCS is the family-focused intervention method 
utilized by the Division in working with families.  A Children’s Service Worker meets with 
the family, in their home, to assist them in identifying their strengths and service needs.  
The worker and the family then work to develop a family plan for change. 
 
FAMILY TREATMENT PLAN:  A plan of action which is family-specific and based on 
family diagnosis and risk assessment. 
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FOSTER CARE:  A form of substitute care, usually in a home licensed by a public 
agency, for children whose welfare requires that they be removed from their own homes. 
 
FOSTER PARENT(S):  The adult member(s) of any family licensed to provide foster 
family care to children unrelated by blood, marriage, or adoption.  General Counsel 
Division has stated that foster parents are not volunteers, nor employees, not agents of 
Children’s Division, but most closely approximate independent contractors.  (March 18, 
1983) 
 
GENOGRAM: 
Family tree diagram, used in family assessment. This family assessment tool is helpful 
to identify significant family members that may be of support and family patterns such as 
alcoholism, domestic violence, mental illness, physical illnesses, etc. 
 
GRIEVANCE PROCESS: 
A mechanism to administratively review any concern a client or resource provider may 
have about an aspect of the management of a particular case. 
 
GUARDIAN: 
A guardian is an individual appointed by a probate court to have care and custody of the 
person of a child under the age of 18, or an incapacitated person. The guardian may 
grant physical custody of the child to someone else, but retains rights of legal custody 
over the child, (section 475.010, RSMo.). The guardian retains responsibility for making 
decisions related to medical and surgical services, consent to marriage, consent to 
military service, consent to adoption, legal notice and representation, visitation of the 
child, inheritance and child property management, religious affiliation, and access to 
CA/N reports.  
 
GUARDIAN AD LITEM: 
An adult individual appointed by the court to protect the best interest of a child under the 
age of 17 (Chapter 211 RSMo) or 18 (Chapter 475 RSMo 1982 Supp) in a specific legal 
action.  
 
HABEAS CORPUS: 
A writ directed to the person detaining another, commanding him to produce the body of 
the prisoner, and to obey whatsoever the judge or court awarding the writ shall direct. 
 
HARASSMENT REPORT: 
A report filed by any permissive or mandated reporter which is known to contain false 
information for the purpose of annoying or harassing the caretaker of the child, and a 
report in which none of the allegations made by the reporter are substantiated or 
determined Probable Cause. 
 
HOMELESS CHILD OR YOUTH: 
A person less than twenty-one years of age who lacks a fixed, regular and adequate 
nighttime residence, including a child or youth who (1) is sharing the housing of other 
persons due to loss of housing, economic hardship, or a similar reason; is living in 
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motels, hotels, or camping grounds due to lack of alternative adequate accommodations; 
is living in emergency or transitional shelters; is abandoned in hospitals; or is awaiting 
foster care placement; (2) has a primary nighttime residence that is a public or private 
place not designed for or ordinarily used as a regular sleeping accommodation for 
human beings; (3) is living in cars, parks, public spaces, abandoned buildings, 
substandard housing, bus or train stations, or similar settings; and (4) is a migratory child 
or youth who qualifies as homeless because the child or youth is living in circumstances 
described in subsection (1) to (3). 
 
HOMELESS, DEPENDENT, AND NEGLECTED (HDN): 
A description of the status of child, utilized by the courts and the Division, relating to a 
parent’s failure to perform those duties charged by law including the duty to provide 
proper support, education, medical attention, necessary care and protection. 
A match of state funds and federal funds authorized by the Social Security Act, Title IV-B 
for the payment of the following:  (1) maintenance for all HDN eligible children placed in 
out-of-home care; (2) non-Title XIX covered medical expenses for children in out-of-
home care; (3) initial clothing expenses; and (4) special non-medical related expenses 
for both IV-E - Alternative Care and HDN status children in out-of-home care. This fund 
account also provides full payment for maintenance for HDN children in residential 
treatment facilities. Children in relative care placement are not eligible for HDN 
payments unless approved prior to 1-21-82. It is also used to meet adoption assistance 
costs for those children not eligible for IV-E - Adoption Subsidy. Identifying information 
(applies only in requests to release identifying information in adoption records):  name, 
date of birth, place of birth, and last known address of the biological parents/siblings. 
 
IMPENDING DANGER: 
Threats to child safety that are not obvious or occurring at the onset of initial contact or 
in a present context, but which are identified and understood upon more fully evaluating 
and understanding individual and family conditions and functioning and without safety 
intervention reasonably could lead to severe harm. 
 
INAPPROPRIATE REPORT: 
Report received that does not contain allegations of abuse and/or neglect that are 
governed by section 210, RSMo. 
 
INDEPENDENT LIVING ARRANGEMENT (ILA): 
A youth living on his/her own under agency supervision. The youth’s custody may or 
may not be assigned to the Division. 
 
INDIAN CHILD WELFARE ACT (ICWA): 
A federal law intended to protect the best interests of Indian children and to promote the 
stability and security of Indian tribes and families.  ICWA sets federal requirements that 
apply to state child custody proceedings involving an Indian child who is a member of or 
eligible for membership in a federally recognized tribe. 
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INDIVIDUAL TRAUMA: Individual trauma results from an event, series of events, or set 
of circumstances that is experienced by an individual as physically or emotionally 
harmful or threatening and that can have lasting adverse effects on the individual’s 
functioning and physical, social, emotional well-being. 
 
IN LOCO PARENTIS: 
"In the place of the parent," refers to actions of a custodian, guardian, or other person 
acting in the parent’s place instead. 
 
INTERSTATE CHILD PLACEMENT COMPACT (ICPC): 
A legally binding agreement or contract between individual states which sets out 
requirements governing the sending and receiving of children across state lines to 
assure their protection. The statute in Missouri governing the interstate movement of 
children with the purpose of assuring the most appropriate placement for the child, the 
sharing of full information about the child and his family and the placement resource, and 
promoting appropriate jurisdictional arrangement for the care of child. (Section 210.620, 
RSMo.) 
 
INTERSTATE CHILD PLACEMENT COMPACT - JURISDICTION: 
The authority retained by the sending public or private agency, court, person, institution, 
association or other entity over the child to determine all matters in relation to the 
custody, supervision, care, treatment, and disposition of the child which it would have 
had if the child had remained in the sending state. 
 
INVESTIGATION: 
The collection of physical and verbal evidence to determine if a child has been abused 
or neglected. 
 
JURISDICTION:  1.  The authority of a particular court to hear cases involving certain 
categories of persons or allegations.  Jurisdiction can also refer to the geographical area 
subject to a particular law or court. 
 
JUVENILE COURT:  The circuit court, except that in judicial circuits of more than one 
judge, the term means Juvenile Division of the Circuit Court. 
 
JUVENILE OFFICER:  Includes deputy juvenile officer and other court personnel the 
court has authorized to exercise the powers of a juvenile officer. 
 
KINSHIP HOME:  A person who is non-related by blood, marriage or adoption who has 
a close relationship with the child or child’s family (godparents, neighbors, teachers, 
close family friends, and fellow church members) or a person who has a close 
relationship with the child or child’s family and is related to the child by blood or affinity 
beyond the third degree. This designation applies to homes who apply to care for 
children for whom the agency has legal custody 
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LACK OF SUPERVISION:  Leaving a child unattended which could result in deprivation 
of physical and/or emotional needs, exploitation by older children and/or adults, serious 
injury, other types of CA/N and/or death. 
 
LEGAL RISK PLACEMENT:  A child in Children’s Division (CD) custody who is not 
legally free for adoption, and who has the goal of adoption.  The family accepting the 
child for placement understands that the goal of adoption may not be reached and/or the 
child may be returned to the home of the parent(s). 
 
LIABILITY:  Legal obligation to make good any loss or damage that occurs; 
responsibility. 
 
LICENSE:  The legal document issued by the Division for up to a maximum of two (2) 
years which authorizes an individual or couple to provide 24-hour foster family care.  It 
also indicates the family has met the foster family home licensing rules authorized 
through section 210.481 to 210.536, RSMo. 
 
LICENSING RULES:  Specific administrative requirements promulgated under the 
licensing statute (section 210.506, RSMo).  They provide workers with an authoritative, 
legally based criteria with which to determine if a specific home should be licensed to 
care for foster children. 
 
LICENSING VIOLATION:  A violation of the licensing rules promulgated by Children’s 
Division for the specific type of care being provided, which may include CA/N. 
 
LINEAL DECENDANTS:  "Lineal descendants" include adopted children and their 
descendants. (Section 472.010 RSMo.) 
 
LOCATED OUT OF STATE:  When the "subject" family is located outside Missouri and 
a referral of information regarding the allegation(s) has been completed. 
 
MALNUTRITION:  Failure to receive adequate nourishment.  Often exhibited in a 
neglected child, malnutrition may be caused by inadequate diet (either lack of food or 
insufficient amounts of needed vitamins, etc.) or by a disease or other abnormal 
condition affecting the body’s ability to properly process foods taken in. 
 
MANDATED REPORTER:  Any person who is required by law (Section 210.115. 1 
RSMo.) to report suspected child abuse or neglect to the Children’s Division.  Mandated 
reporters include:  “any physician, medical examiner, coroner, dentist, chiropractor, 
optometrist, podiatrist, resident, intern, nurse, hospital or clinic personnel that are 
engaged in the examination, care, treatment or research of persons, and any other 
health practitioner, psychologist, mental health professional, social worker, day care 
center worker or other child-care worker, juvenile officer, probation or parole officer, jail 
or detention center personnel, teacher, principal or other school official, minister as 
provided by section 352.400, peace officer or law enforcement official, or other person 
with responsibility for the care of children…” 
 

http://www.moga.mo.gov/statutes/c200-299/2100000115.htm
http://www.moga.mo.gov/statutes/c200-299/2100000115.htm
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MEDICAL NEGLECT:  The denial or deprivation by those responsible for the care, 
custody, and control of the child, of medical or surgical treatment or intervention which is 
necessary to remedy or ameliorate a medical condition which is life threatening or 
causes injury.  Medical neglect includes not only serious, but mild and moderate medical 
neglect as well. 
 
MEDICAL NEGLIGENCE:  A medical professional’s failure to exercise reasonable 
medical judgment. 
 
MISDEMEANOR:  A crime is a misdemeanor if it is so designated or if persons 
convicted thereof may be sentenced to imprisonment for a term of which the maximum is 
one year or less. 
 
MISSING CHILD OR MISSING JUVENILE:  Any person who is under the age of 17 
years, whose temporary or permanent residence is in the state of Missouri or who is 
believed to be within the state of Missouri, whose location has not been determined, and 
who has been reported as missing to a law enforcement agency. 
 
MISSING CHILD REPORT:  A report prepared on a standard form supplied by the 
Missouri State Highway Patrol for the use by private citizens and law enforcement 
agencies to report missing children or missing juvenile information to the Missouri State 
Highway Patrol. 
 
MISSING PERSON:  A person who is missing and meets one of the following 
characteristics: 
 

1. Is physically or mentally disabled to the degree that the person is dependent 
upon an agency or another individual; 

 
2. Was or is in the company of another person under circumstances indicating that 

the missing person's safety may be in danger; 
 

3. Is missing under circumstances indicating that the disappearance was not 
voluntary; 

 
4. Is a child or juvenile runaway from the residence of a parent or legal guardian? 

 
MISSOURI ADOPTION INFORMATION REGISTRY: The Missouri Adoption Information 
Registry, operated by the Children’s Division, is a service by which adopted adults and 
biological parents or adult siblings may indicate their desire to be contacted by each 
other.  The Registry can accept applications from adopted adults who were adopted in 
Missouri or whose biological parents or had their parental rights terminated in Missouri.  
The Registry also processes application from those biological parents who relinquish a 
child for adoption in Missouri as well as adult siblings wishing to have contact with the 
adopted adult. 
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MONGOLIAN SPOTS:  A type of birthmark that can appear anywhere on a child’s body, 
most frequently on the lower back or buttocks.  These dark pigmented areas usually 
fade by age five, and are seen most often in African-American, Hispanic, Oriental, and 
Native American babies. 
 
MOTION:  An application to a court for a ruling, order, etc. 
 
MUNCHAUSEN SYNDROME BY PROXY (MSBP) NOW KNOWN AS FACTITIOUS 
DISORDER BY PROXY:  A form of child abuse in which a disorder of the child is 
fabricated by a parent.  Reported cases involve children ages infancy to eight years.  
The perpetrator, usually the child’s mother, will fabricate histories, inflict physical 
findings, alter laboratory specimens and induce disorders to give the appearance that 
the child is ill.  MSBP is referred to in clinical and medical settings as Factitious Disorder 
by Proxy (FDP) and Pediatric Condition Falsification (PCF).  FDP is the diagnostic term 
used by mental health licensed professionals based upon a mental health assessment of 
parents in conjunction with concerns of MSBP.  PCF is the term used by non-mental 
health licensed professionals, such as physicians, in conjunction with concerns of 
MSBP. 
 
NEAR FATALITY:  An act that, as certified by a physician, places the child in serious or 
critical condition." For example, if hospital records reflect that the child's condition is 
"serious" or "critical," this would be considered a "near-fatality". [See (Child Abuse 
Prevention and Treatment Act (CAPTA), as amended (42 U.S.C. 5101 et seq.) - sections 
106(b)(2)(B)(x) and (b)(4(A)] 
 
NEGLECT:  Failure to provide by those responsible for the care, custody, and control of 
the child, the proper or necessary support, education as required by law, or medical, 
surgical, or other care necessary for his well-being. 
 
NEUROSIS:  One of a large group of non-psychotic disorders characterized by 
unrealistic anxiety and other associated problems, for example, phobias, obsessions, 
compulsions. 
 
NEWBORN CRISIS ASSESSMENT:  In these cases, a home assessment is requested 
by a physician or other medical personnel when they have serious reservations about 
releasing an infant from the hospital who may be sent home to a potentially dangerous 
situation.  Many times a drug-involved mother may continue using drugs, so an 
assessment of the home situation is needed prior to, or at the time the infant is released 
from the hospital.  There may also be other non-drug related situations in which a 
physician/health care provider is concerned about releasing a newborn infant from the 
hospital.  Non-drug involved referrals will be accepted until the child is one year of age.    
 
NON-CARETAKER REFERRAL:  Referrals made to Hotline Unit and referred to county 
staff, for referral to law enforcement or the juvenile office, which report abuse or neglect 
by those who do not have care, custody, and control. 
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NON-CUSTODIAL PARENT:  Legal parent of a child, but who does not have day-to-day 
care of the child. 
 
NON-IDENTIFYING INFORMATION (applies only in requests to release non-
identifying information in adoption records):  Physical description, nationality, 
religious background and medical history of the biological parents or siblings. 
 
“NORMAL” BRUISES:  These can occur in small babies from having long fingernails 
and scratching themselves.  “Normal” bruises may occur in the child who is just learning 
to walk, ride a bicycle, etc. and are usually over bony protuberances; i.e., forehead, 
shins, knees, elbows, etc. 
 
NURTURANCE:  Care and affectionate attention provided to a child to promote healthy 
emotional and physical development. 
 
NYTD: The National Youth in Transition Database is a data collection and reporting 
system in the form of a survey conducted at the time of exiting by Foster Care.  States 
conduct a survey of youth in foster care at age 17 and conduct a follow-up survey at 
ages 19 and 21 to report information about youth outcomes in order to improve services 
for youth in care.  Services that youth are receiving through the state's independent 
living program are also reported on all youth receiving independent living services. 

OBESSIVE COMPULSIVE DISORDER:  An anxiety disorder in which the mind is 
flooded with persistent and uncontrollable thoughts, where the individual is compelled to 
repeat certain acts again and again, causing significant distress and interference of 
everyday functioning. 
 
OCCIPITAL:  Referring to the back of the head. 
 
OCCIFICATION:  Formation of bone. 
 
OLDER YOUTH PROGRAM :  Services provided to all youth age fourteen (14) through 
twenty-one (21) in custody or previously in custody.  The Older Youth Program 
encompasses philosophy through positive youth development and the distinct 
permanency needs of adolescents.  Assessment tools are used to develop individual 
case plans for youth to help assist with the successful transition from adolescence to 
adulthood.  Services include life skills teaching, housing options, educational assistance, 
and aftercare.   
 
OLDER YOUTH TRANSITION SPECIALIST (OYTS):  Regionally-based Children's 
Service Specialist position responsible for monitoring and providing support to the 
Transitional Living Services, Chafee Foster Care Independence Program Services, and 
Educational Training Voucher Contract.   
OSTEOGENESIS IMPERFECTA:  An inherited condition in which the bones are 
abnormally brittle and subject to fractures. 
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OUT-OF-HOME INVESTIGATION UNIT:  A unit composed of Children’s Division 
investigators who complete CA/N investigations for certain out-of-home investigations, 
i.e., foster homes, licensed and registered child care homes and centers, residential 
facilities, and private and public school employees. 
 
PARANOIA:  A general term for delusions of persecution, grandeur, or both, found in 
several pathological conditions.  Essentially, a person believes his/her difficulties are 
intentionally caused by others.  It can be produced by large doses of certain drugs, such 
as cocaine and alcohol. 
 
PARANOID PERSONALITY DISORDER:  This person, expecting to be mistreated by 
others, becomes suspicious, secretive, jealous, and argumentative.  He or she will not 
accept blame and appears cold and unemotional. 
 
PARANOID SCHIZOPHRENIC:  Psychotic patient who has numerous systematized 
delusions, as well as hallucinations and ideas of reference.  He or she may also be 
agitated, angry, argumentative, and sometimes violent. 
 
PARENS PARTRIAE:  A Latin phrase used to describe the power of the state to act in 
place of the parents for the purpose of protecting the property and person of a child. 
 
PARENT:  Either biological or adoptive parent of the child regardless of who has primary 
responsibility for the child.. 
 
PARTY TO A PETITION:  Any individual who brings a legal action, is a named 
defendant, or is denominated in statute as a party in a court proceeding. 
 
PEDIATRIC CONDITION FALSIFICATION (PCF):  PCF is the term used by non-mental 
health licensed professionals, such as physicians, in conjunction with concerns of 
Munchausen Syndrome by Proxy (MSBP). 
 
PERINATAL:  Around the time of birth, both immediately before and afterward. 
 
PERIOSTEAL ELEVATON:  The ripping or tearing of the surface layer of the bone 
(periosteum) and the resultant hemorrhage, occurring when a bone is broken.  The 
periosteum can be elevated or raised usually because of bleeding between the 
periosteum and the bone, or it can be elevated because of infection.  Bleeding usually 
occurs because of trauma. 
 
PERITONITIS:  Inflammation of the membrane lining of the abdomen (peritoneum); 
caused by infection. 
 
PERMANENCY HEARING:  This is a judicial review held annually conducted to 
objectively determine the continuing appropriateness of a child's placement, a child's 
progress while in care toward the short and long range goals, and a child's need for 
continued care. 
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PERMANENCY PLANNING REVIEW:  An administrative process conducted for the 
purpose of objectively determining the continuing appropriateness of a child's placement, 
a child's progress in care toward the short and long-range goals, and the need for 
continued care. 
 
PERMANENCY PLANNING REVIEW TEAM :  A group of individuals meeting under 
Division authorization to determine the permanent plan for a child, the means of 
achieving that plan and, progress in achieving the plan. 
 
PERMANENCY REVIEW HEARING:  This hearing may be held as often as is 
necessary, but must be held at least every 6 months following the permanency hearing.  
The purpose of this hearing is to determine if the permanency plan in place is the most 
appropriate option for the child and whether the Children’s Division has made 
reasonable efforts to finalize the plan. 
 
PERSONALITY DISORDERS:  A heterogeneous group of disorders listed separately on 
axis II, regarded as long-standing, inflexible, and maladaptive traits which impair social 
and occupational functioning but does not impair contact with reality. 
 
PETECHIA:  A small spot on a body surface, such as the skin or mucous membrane, 
caused by a discrete hemorrhage. 
 
PETITION:  A written request or plea in which a specific court action is requested. 
 
PHYSICAL ENVIRONMENT:  Barriers exist which have or could result in the lack of 
basic material needs for the child to be safe (safe and sanitary housing, clothing, utilities, 
food and other physical or safety needs). 
 
PHYSICAL INJURY:  Any bruising, lacerations, hematomas, welts, permanent or 
temporary disfigurement; loss, or impairment of any bodily  function or organ, which may 
be accompanied by physical pain, illness, or impairment of the child’s physical condition. 
 
PLACEMENT (intra or inter state):  The arrangement for the care of a child with a 
foster family, relative family, adoptive family or in a child-caring agency or institution. 
 
PLAINTIFF:  A person who brings suit into a court of law; a complainant or victim. 
 
PLEADING:  Any one of the formal written statements of accusation or defense in an 
action at law. 
 
PREMATURE:  This describes a child who is less than 2500 grams at birth; does not 
relate to gestational age. 
 
PREPONDERANCE OF EVIDENCE:  That degree of evidence that is of greater weight 
or more convincing than the evidence which is offered in opposition to it or evidence 
which as a whole shows the fact to be proved to be more probable than not.  Standard of 
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proof used by the Division to determine the existence of abuse or neglect in an 
investigation initiated by a CA/N report received on or after August 28, 2004.   
 
PRESENT DANGER:  Immediate, significant and clearly observable threat to a child 
occurring in the present which, if allowed to continue without intervention, could result in 
severe harm.  
 
PREVENTIVE SERVICE REFERRALS:   
Preventive Service Referrals (P-Referrals) result when a concern is reported to the Child 
Abuse and Neglect Hotline Unit (CANHU), which does not involve allegations of child 
abuse or neglect, but does present a concern about a child who is in the custody of the 
Children’s Division (CD), a child who is receiving services from CD, or a child who may 
need placement (or an intervention to resolve the need for placement).  
 
PRIMA FACIE:  Lit., "On the first appearance," evidence which on its face makes out the 
necessary elements of the allegation, and which will suffice to establish the allegation as 
true until it is contradicted and overcome by other evidence. 
 
PRIVILEGED COMMUNICATION:  An individual/professional's obligation to refuse to 
disclose information shared during the course of business by another individual or 
agency without that other individual's consent.  It is usually exercised when a court has 
subpoenaed a member of a profession to provide testimony regarding his relationship to 
a defendant or plaintiff.  Currently, privileged communication is applied only in the 
following relationships:  spousal communication; priest and penitent; lawyer and client; 
and doctor and patient.  In the instance of a child abuse or neglect proceeding, the only 
applicable privileged communication is that relationship between the client and their 
attorney. 
 
PROBABLE CAUSE:  Available facts when viewed in the light of surrounding 
circumstances which would cause a reasonable person to believe a child was abused or 
neglected.  Standard of proof used by the Division to determine the existence of abuse 
or neglect in an investigation prior to August 28, 2004.   
 
PROBATION:  In adult or juvenile court, a disposition which allows the defendant or the 
minor to remain at liberty under the supervision of a probation officer, frequently with a 
suspended commitment or sentence of imprisonment and usually requiring compliance 
with certain stated conditions. 
 
PROPER OR NECESSARY SUPPORT:  Adequate food, clothing, shelter, medical care, 
or other care and control necessary to provide for the child's physical, mental, or 
emotional health or development. 
 
PROTECTIVE CUSTODY:  In child abuse and neglect cases, the emergency removal of 
a child from his home when the child would be in imminent danger if allowed to remain 
with the parent(s) or custodian(s). 
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PROTECTIVE SERVICES:  A specialized child welfare service provided to a family that 
carries a delegated responsibility to offer and provide help and treatment in behalf of any 
child considered or found to be neglected, abused, or exploited. 
 
PROTECTIVE SERVICE CASE:  The entire constellation of persons who are receiving 
protective services which may include out-of-home care services.  The case name will 
be the parent/caretaker designated as the head of the protective service case.. 
 
PSYCHOLOGICAL DEFICIT:  Term used to indicate that performance of a pertinent 
psychological process is below that expected of an average person. 
 
PSYCHOSIS:  A severe mental disorder in which the individual is so seriously out of 
contact with reality that thinking and emotional responses are impaired. 
 
PUBLIC OR PRIVATE CHILD CARING/CHILD PLACING AGENCY:  A group home 
facility, residential facility, juvenile court, school, or child placing agency. 
 
REASONABLE EFFORTS:  The ordinary diligence and care by the Division to identify 
child protection problems and provide services to solve those problems so as to prevent 
out-of-home placements and/or promote family reunification. 
 
REASONABLE EFFORT TO LOCATE BIOLOGICAL PARENTS:  Applying to adoption 
cases, attempting to locate biological parents for release of information in adoption 
records:  Use of resources listed in Section 4, Attachment A, to the extent that the 
worker believes that the biological parent(s) cannot be located. 
 
REASONABLE MEDICAL JUDGMENT:  A medical judgment that would be made by a 
reasonably prudent physician, knowledgeable about the case and the treatment 
possibilities with respect to the medical conditions involved. 
 
RECEIVING STATE/AGENCY (ICPC):  The state or agency to which a child is sent or 
brought by the sending state/agency.  It does not matter if the child is sent by public 
authorities, private persons or public or private agencies.  Placement can be with state 
or local public authorities or with private agencies or persons. 
 
RECKLESSLY:  A person "acts recklessly" or is reckless when he consciously 
disregards a substantial and unjustifiable risk that circumstances exist or that a result will 
follow, and such disregard constitutes a gross deviation from the standard of care which 
a reasonable person would exercise in the situation. 
 
RELATIVE HOME:  A person related to another by blood or affinity within the third 
degree (grandparent, brother, sister, half-brother, half-sister, stepparent, stepbrother, 
stepsister, uncle, aunt, or first cousin.) RSMo 210.565.2. This designation applies to 
homes who apply to care for children for whom the agency has legal custody. 
 
RELEVANT:  Evidence that is logically connected to, and helps to prove, a material 
point or issue in a case. 
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RELIGIOUS EXEMPTION:  Any child who does not receive specified medical treatment 
by reason of the legitimate practice of the religious belief of the child’s parent, guardian, 
or others legally responsible for the child, for that reason only, shall not be found to be 
an abused or neglected child.  The Division will accept reports concerning such a child 
and will investigate as a result of the report.  Such an exception shall not limit the 
administrative or judicial authority of the state to ensure that medical services are 
provided to the child when the child’s health requires it. 
 
REMAND:  Lit., "to send back," frequently used to describe the order transferring a 
minor to adult court's order sending a minor to the juvenile court. 
 
REPORT:  Report is defined in statute as the communication of an allegation of CA/N to 
the Division. 
 
REPORTING STATUTES:  State laws requiring certain designated persons (physicians, 
nurses, teachers and like) to report to proper authorities suspected cases of child abuse 
and injuries inflicted by unlawful means. 
 
RESIDENCE:  A place at which a home or regular place of abode is maintained.  A 
juvenile's residence is that of the parent, guardian or legal custodian. 
 
RESOURCE PROVIDER:  An adult individual who has been approved by the Children’s 
Division to provide care for youth who have been placed in legal custody the Children’s 
Division.   This includes Foster, Adoptive, Relative or Kinship (licensed or unlicensed), 
Respite, and Transitional Living Advocates. 
 
RISK:  Risk is the likelihood or probability that child maltreatment will occur or reoccur in 
the future.  
 
RISK ASSESSMENT:  A tool designed to measure the likelihood or probability that child 
maltreatment will occur or reoccur in the future.  The structured decision making (SDM) 
risk assessment tool is composed of a list of factors or conditions within the family that 
has been shown through research to have a high correlation with the future occurrence 
or reoccurrence of child maltreatment.  Families with the lowest probability are 
considered low risk and families with the highest probability are considered very high 
risk.  Risk level drives workers decisions about opening or closing a case; how quickly to 
respond to a newly open case and how frequently visits should occur with the family.   
 
RUNAWAY:  A child under the jurisdictional age limit established by the state, who has 
run away from his home without consent of the parent, guardian, or legal custodian. 
 
SAFE - A child can be considered safe when there are no threats of danger to a child 
within the family/home or when the caregiver’s protective capacities within the home can 
manage or control the threats of danger.   
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SAFETY INTERVENTION: Safety intervention refers to all the actions and decisions 
required throughout the life of a case to assure that an unsafe child is protected, expend 
sufficient efforts necessary to support and facilitate a child’s caregivers taking 
responsibility for the child’s protection, and achieve the establishment of a safe, 
permanent home for the unsafe child.  Safety intervention consists of identifying and 
assessing threats to child safety, planning and establishing safety plans that assure child 
safety, managing safety plans that assure child safety and creating and implementing 
remedial case plans that enhance the capacity of caregivers to provide protection for 
their children. 
 
SAFETY PLAN:  A written, mutually agreed upon, arrangement between the worker and 
the family that establishes how threats of danger to child safety will be managed.  
 
SAFETY THRESHOLD CRITERIA:  The point at which family behaviors, conditions or 
situations rise to the level of directly threatening the safety of a child.  The safety 
threshold includes only those family behaviors, conditions or situations that are judged to 
be out of the parent/caregiver or family’s control.  Safety threshold criteria includes 
conditions that are 1) specific and observable; 2) out of control; 3) likely to cause severe 
harm to the child; and 4) likely to happen in the present or near future.  
 
SCAPEGOATING:  Casting blame or failure on an innocent persons, i.e., a child abused 
as punishment for problems unrelated to him. 
 
SEALING:  In a juvenile court practice, the closure of juvenile records to all inspection 
except by the minor upon petition to the court. 
 
SENDING STATE/AGENCY (ICPC):  One of the following who sends, brings, or causes 
to be sent or brought a child to another ICPC member state. 
 

1. A Compact member state, officer or employee thereof; 
 

2. A subdivision of a member state officer or employee thereof; 
 

3. A court of a member state; or 
 

4. A person, corporation, association, charitable agency institution or other entity. 
 
SERIOUS PHYSICAL INJURY:  Physical injury that creates a substantial risk of death 
or that causes serious permanent disfigurement or protracted loss or impairment of the 
function of any bodily member or organ. 
 
SEX TRAFFICKING: The recruitment, harboring, transportation, provision, or obtaining 
of a person for the purpose of a commercial sex act, in which a commercial sex act is 
induced by force, fraud, or coercion, or in which the person induced to perform such act 
has not attained 18 years of age. 
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SEXUAL ABUSE:  Any sexual or sexualized interaction with a child, except as 
otherwise provided in paragraph 2 below. 

1. Sexual abuse shall include, but is not limited to: 
  a. Any touching of the genitals, anus or buttocks of a child, or the breast  

  of a female child, or any such touching through the clothing; any act   
  involving the genitals of a child and the hand, mouth, tongue, or anus of  
  another person; or any sexual act involving the penetration, however  
  slight, of a child’s mouth, penis, female genitalia, or anus by any body  
  part of another person, or by any instrument or object; 

 b. Any conduct that would constitute a violation, regardless of   
  arrest or conviction, of chapter 566 RSMo if the victim is less than   
  eighteen years of age, section 567.050, RSMo if the victim is less   
  than eighteen years of age, sections 568.020, 568.060, 568.080,   
  or 568.090, RSMo, sections 573.025, 573.035, 573.037, or   
  573.040, RSMo or an attempt to commit any of the preceding   
  crimes; 

 c. Sexual exploitation of the child, which shall include: 
  i.  Allowing, permitting or encouraging a child to engage in   

   prostitution, as defined by state law; or,  
  ii.  Allowing, permitting, encouraging or engaging in the obscene  

   or pornographic photographing, filming or depicting of a child as  
   those acts are defined by state law.  This includes the storage or  
   transmission of any data depicting said obscene or pornographic  
   acts, images, or recordings. 

 2. Any reasonable interaction with a child, including touching a child’s    
 body for the purpose of providing the proper or necessary care or support  
 of the child, shall not be considered sexual abuse. The touching of a   
 child’s body, including a child’s genitals, buttocks, anus, or breasts for   
 reasonable, medical, child rearing or child care purposes shall not be   
 considered sexual abuse. 

 3. The division shall not be required to prove that the alleged perpetrator   
 received sexual gratification or that there was an exchange or promise of   
 anything of value as a result of the act of sexual abuse to establish sexual  
 abuse under chapter 210 or 211 RSMo. 

 4. The use of force or coercion is not a necessary element for a finding of   
 sexual abuse.  

 5. Sexual abuse may occur over or under the child’s clothes. 
 6. The division shall not be required to prove that the child suffered    

 trauma or harm as a result of the act of sexual abuse. 
 7. A child cannot consent to a sexual or sexualized act or interaction with   
 a person responsible for that child’s care, custody, and control. 
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SEXUAL EXPLOITATION:  The sexual use of a child under the age of 18 by those 
responsible for his/her care, custody, and control for the purpose of pornography and/or 
prostitution. 
 
SEXUAL MISCONDUCT:  A person commits the crime of sexual misconduct involving a 
child if such person: 
 

(1) Knowingly exposes his or her genitals to a child less than fifteen years of age 
under circumstances in which he or she knows that his or her conduct is likely to 
cause affront or alarm to the child; 

 
(2) Knowingly exposes his or her genitals to a child less than fifteen years of age for 

the purpose of arousing or gratifying the sexual desire of any person, including 
the child;  

 
(3) Knowingly coerces or induces a child less than fifteen years of age to expose the 

child’s genitals for the purpose of arousing or gratifying the sexual desire of any 
person, including the child; or 

 
Knowingly coerces or induces a child who is known by such person to be less than 
fifteen years of age to expose the breasts of a female child through the Internet or other 
electronic means for the purpose of arousing or gratifying the sexual desire of any 
person, including the child. (Section 566.083) 
 
SIBLING:  Children who share at least one biological or adoptive parent. 
 
SOCIAL STUDY:  The report prepared by a probation officer or Children’s Service 
Worker for the judge's consideration at a dispositional hearing. Such reports review the 
minor's behavior and family history and frequently contain material that would be 
inadmissible in most judicial proceedings because of hearsay, lack of verification, etc.  In 
many states, specific statutes permit their admission into evidence.  Social studies may 
not be received by the court until after the petition has been adjudicated and jurisdiction 
established. 
 
SPECIAL NEEDS CHILDREN:  Children in custody of the Division legally free or 
potentially legally free for adoption who meet any of the following criteria: 
 

1. Children over ten years old. 
 
2. Children of minority or ethnic groups of all ages. 

 
3. Children who are intellectually, emotionally, or physically handicapped. 

 
4. Children who appear to be normal, but whose prognosis is guarded due to incest, 

mental illness, or retardation of parents, use of legal or illegal drugs by parents, 
and/or a diagnosis of venereal disease for either parent. 

 

http://www.moga.mo.gov/statutes/C500-599/5660000083.HTM
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5. Children who require sibling placements. 
 

6. Children with other impediments to adoption such as long-term foster care, legal 
complications, and social and genetic negatives in the family background. 

 
STALKING:  Stalking is purposely and repeatedly harassing or following with the intent 
of harassing a child.  Harassing in this context means engaging in a course of conduct 
directed at a specific child that serves no legitimate purpose, and that would cause a 
reasonable adult to believe the child would suffer substantial emotional distress.  
“Course of conduct” means a pattern of conduct composed of a series of acts over a 
period of time, however short, which shows a continuity of purpose. 
 
STATUS OFFENDER:  "   (a) child....charged with an offense not classified as criminal, 
or with an offense applicable only to children; except that, the juvenile court shall not 
have jurisdiction over any child sixteen years of age who is alleged to have violated a 
state or municipal traffic ordinance or regulation, the violation of which does not 
constitute a felony;..." (Section 211.031(2,e), RSMo.) 
 
STATUS OFFENSE:  The term essentially refers to non-criminal misbehavior, which 
would not be criminal if committed by an adult (i.e., truancy, runaway, etc.).  The 
behavior is an offense only because of the minor's status as a minor. 
 
STIPULATION:  An agreement between the attorneys in a case, entered into in court, 
allowing a certain fact to be established in evidence without the necessity for further 
proof. 
 
SUBJECT:  The child (age 0-18), parent, guardian, caretaker, or alleged perpetrator 
mentioned in a CA/N report. 
 
SUBJECTS OF PERMANENCY PLANNING REVIEW:  Those children placed in 
Children’s Division (CD) custody and placed in relative homes, foster homes, group 
homes, residential treatment facilities, institutional care, transitional living arrangements, 
or independent living. 
 
SUBPOENA:  A legal document, usually issued by a court clerk, requiring that the 
person named in the subpoena appear on a stated day and time at a specified court to 
give testimony in a case. 
 
SUBPOENA DUCES TECUM :  Lit., "Bring with you," a subpoena served upon the 
person who has custody of records, commanding that such custodian bring the specified 
records to court on the stated day and time. 
 
SUMMONS:  A legal document, issued by the court clerk or other court officer, notifying 
the named person that a lawsuit or legal cause has been filed against or involves him or 
her, and notifying such person of any dates set for hearings and deadlines for 
responding to the complaint or petition. 
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SUPERVISION:  Barriers exist which have or may result in the child being left 
unattended.  Being left unattended poses a risk to the child's safety. 
 
SUPERVISORY SIBLING CASE REVIEW: An evaluation of whether all viable 
placement options have been explored and exhausted in efforts to reunite siblings, 
review the impact of such separation on the child’s well-being, and determine whether 
FST meetings are continuing to pursue potential placement providers for the sibling 
group.  These reviews are conducted by Circuit Managers, along with the appropriate 
regional staff, will be conducting supervisory sibling case reviews within 30 days of 
sibling separation to address sibling placement.   
 
TEAM DECISION MAKING MEETING:  A structured meeting wi th a  fa mi ly  
called to discuss the safety of children and to make recommendations about safety, 
intervention or placement based on their needs. 
 
TEMPORARY ASSISTANCE NON-PARENT CARETAKER RELATIVE PAYEE:  A 
relative as defined below providing care to a child who is eligible to receive the 
temporary assistance benefit as provided in sections 208.040 and 208.047, RSMo.  
Non-parent caretaker relative payees are: 
 

1. Any blood relative including those of half-blood and including first cousins, 
nephews, or nieces.  Relationships to persons of preceding generations as 
denoted by prefixes of grand, great, or great-great are within this definition. 

 
2. Stepfather, stepmother, stepbrother, and stepsister.  (The blood relatives of a 

step-relative are not nonparent caretaker relative payees for temporary 
assistance.) 

 
3. Persons who legally adopt a child or adopt the parent of a child, and other 

relatives by adoption meeting the criteria established for blood relatives. 
 

4. Spouses of any persons named in the above groups.  Such relatives may be 
considered within the scope of this provision even though the marriage is 
terminated by death or divorce. 

 
NOTE:  The Division applies the definition of a temporary assistance non-parent 
caretaker relative payee to those relatives who elect to become "licensed" in order to 
receive IV-E alternative care as payment for the care of the relative child. 
 
TERMINATION OF PARENTAL RIGHTS:  A judicial proceeding freeing a child from all 
custody and control by a parent or parents, so that the child can be adopted by others. 
 
TERMINATION OF PARENTAL RIGHTS (TPR) HEARING:  A legal proceeding in a 
juvenile court which considers the need to sever the legal ties of a child from his/her 
natural parents, adoptive parents, or guardian. 
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TESTIMONY:  A statement or declaration made to establish a fact or facts and given 
under oath. 
 
THIRD-PARTY INFORMATION:  Any information obtained by the Children’s Division 
that is generated by a sending agency or court pursuant to the statutes governing their 
operations (i.e., juvenile courts - Chapter 211).  Such information is maintained in a 
separate administrative file.  Exceptions to this policy are information generated and/or 
contracted for by Children’s Division or obtained from other sources as a result of an 
investigation or assessment conducted pursuant to 210.110 to 210.145, RSMo. 
 
THREATS OF DANGER:  Specific family situation or behavior, emotion, motive, 
perception or capacity of a family member that is out-of-control, imminent and likely to 
have severe effects on a vulnerable child.  
 
TIME-LIMITED SERVICES:  Services provided to a family for a limited length of time 
based upon a goal-specific treatment plan. 
 
TIME LINES:  Diagram consisting of straight lines on which to chronologically document 
critical events within a family. 
 
Title IV-E ADOPTION ASSISTANCE: 
A match of state and federal funds authorized by the Social Security Act, Title IV-E, for 
eligible children with special needs who have been placed for adoption and 
subsequently adopted. Assistance includes payment for costs of maintenance, medical 
and children’s services. Eligible children include only those who were previously eligible 
for Temporary Assistance (formerly AFDC) and IV-E Alternative Care, and who have a 
"specific factor or condition (such as his ethnic background, age, or membership in a 
minority or sibling group, or the presence of factors such as medical conditions or 
physical, mental, or emotional handicaps); and it is not possible to place the child without 
assistance after a reasonable effort to find an appropriate adoptive family resource." 
(The legal costs of adoption proceedings are not included as a part of the assistance.) 
 
Title IV-E ALTERNATIVE CARE: 
A match of state and federal funds authorized by the Social Security Act, Title IV-E, for 
eligible children which is used to meet maintenance costs of their care when a judicial 
determination has been made for the child to remain in the care of his parents or other 
temporary assistance non-parent caretaker relative payees would be contrary to the 
welfare of the child. The child must continue to meet all eligibility requirements of need, 
deprivation of parental support or care, and must not exceed 18 years of age unless 
graduation from high school will occur before the child’s 19th birthday. Families caring 
for relative children who are in the custody of the Division are eligible if they meet the 
definition of a temporary assistance relative payee. These families must also be 
approved as meeting the licensing standards for families providing out-of-home care. 
 
TRAUMA:  An internal or external injury or wound brought about by an outside force.  
Usually trauma means injury by violence, but may also apply to the wound caused by a 
surgical procedure.  Trauma may occur accidentally or, as in the case of physical abuse, 
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non-accidentally.  Trauma is also a term applied to psychological discomfort or 
symptoms resulting from any emotional shock or painful experience. 
 
TREATMENT PLAN:  An agreement designed through a mutual process of negotiation 
between the Division, the parent(s), and the juvenile court (if required by the court) 
setting out those activities necessary for achievement of reunification of the child with 
the parents and incorporating the following: 
 

1. Attention to some or all the barriers which prevent return of the child; 
 

2. The length of the treatment plan (30 days minimum, 180 days maximum); 
 

3. A visiting plan for the parents and the child; 
 

4. Basic items that deal with problems that contributed to the child's need for 
placement; 

 
5. Statements which clearly identify the expected and desired behavioral changes 

(change objectives) for the parent and which are consistent with the parents 
capabilities; 

 
6. An appropriate number of tasks which are reasonable and feasible for the 

parents; 
 

7. Statements which direct a fair evaluation of progress at agreed upon time 
intervals.   

 
UNABLE TO LOCATE:  After thorough physical attempts, as well as Children’s Division 
automated systems checks, the "subject" family cannot be located, within or outside the 
state. 
 
UNSAFE: A child is unsafe when a child is vulnerable to a threat of danger within a 
family/home and the caregiver’s protective capacities within the home are insufficient to 
manage the threat thus requiring outside intervention. 
 
UNSUBSTANTIATED:  To establish by proof or competent evidence through 
investigation that there is insufficient or no evidence for the allegations of abuse and/or 
neglect. 
 
UNSUBSTANTIATED - PREVENTIVE SERVICES INDICATED:  To establish through 
investigation that abuse/neglect has not occurred, but the family is experiencing 
problems, which if unresolved, could potentially contribute to abuse/neglect. 
 
VERIFICATION LETTER:  A letter signed by the case manager provided to the youth on 
state letterhead verifying the youth’s time in care and exit date.  The letter aids youth in 
receiving assistance after leaving care within the state and out of state for services that 
require eligibility verification.  
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VOLUNTARY PLACEMENT AGREEMENT 
A written agreement between the Department of Social Services (DSS)/Children’s 
Division (CD) and a parent, legal guardian, or custodian of a child under the age of 
eighteen (18) in need of mental health treatment. The agreement is only used when an 
out-of-home placement is recommended by DMH and the Custody Diversion Protocol 
cannot otherwise divert the need for such placement. DMH determines the need for 
mental health services and administers the placement and care of a child while the 
parent, legal guardian, or custodian of the child retains legal custody.  A VPA may not 
exceed 180 days in duration. 
 
WAIVER HEARING:  A hearing held in juvenile court to determine the fitness of a minor 
for retention in juvenile court, and the minor's amenability to juvenile court resources. 
 
WARD:  A minor who is under the jurisdiction of the juvenile court for a delinquent act, 
status offense or an allegation or finding of abuse, neglect, or dependency.  Also, a 
person who has a legally appointed guardian is the ward of the guardian. 
 
WARRANT:  Legal document issued by a judge authorizing the search of a place and 
seizure of specified items found there (search warrant), or the arrest or detention of a 
specified person (arrest warrant).  No hearing is required and the person need not be 
notified, but the court must be given probable or reasonable cause to believe that the 
warrant is necessary for apprehension before it issues a warrant.  Affidavits are 
frequently used in establishing probable or reasonable cause. 
 
WOMEN, INFANTS AND CHILDREN SPECIALIZED FOOD PROGRAM (WIC):  A 
program funded and administered by the U. S. Department of Agriculture operating 
through contracts granted by the Department of Health and Senior Services (DHSS) to 
local county health departments or other health providers.  Eligibility criteria includes 
income below 175% of the national poverty level and certain "at risk" health conditions 
for the mother during her pregnancy and, for the mother and child (up to age 5 years).  
Supplemental nutritious foods and nutrition guidance are the two primary services. 
 
WRIT:  An order issued by a court commanding that a certain act or acts be done or not 
done. 
 
Some of the legal terms in this glossary were adapted with permission from:  Richard D. 
Muddle, M.S., editor of the MISSOURI CHILD ABUSE INVESTIGATOR'S MANUAL. 
 
Some of the medical terms in this glossary were adapted with permission from:  Dr. June 
Dobbs, Milwaukee Children’s Hospital, and the Milwaukee County Department of Social 
Services Child Abuse and Neglect In-Service Training Program, “Medical Terms 
Frequently Encountered in Child Abuse”, Milwaukee County, Wisconsin and the Illinois 
Department of Children and Family Services, “Child Abuse and Neglect Investigation 
Decisions Handbook”, July, 1982. 
 
 



Title: Child Welfare Manual 
Section 7: Glossary/Reference 
Effective Date: January 17, 2017 
Page: 32 
______________________________________________________________________ 

Chapter Memoranda History:  (prior to 01-31-07)  
 
CD04-79, CD06-07, CD06-34, CD06-50, CD06-75, CD07-01 
 
Memoranda History:   
 
CD09-05, CD09-82, CD09-109, CD10-60, CD 11-72, CD11-75, CD12-102, CD14-54, 
CD15-76 

http://www.dss.mo.gov/cd/info/memos/2004/79/cd0479.pdf
http://www.dss.mo.gov/cd/info/memos/2006/07/cd0607.pdf
http://www.dss.mo.gov/cd/info/memos/2006/34/cd0634.pdf
http://www.dss.mo.gov/cd/info/memos/2006/cd0650.pdf
http://www.dss.mo.gov/cd/info/memos/2006/cd0675ap.pdf
http://www.dss.mo.gov/cd/info/memos/2007/cd0701.pdf
http://www.dss.mo.gov/cd/info/memos/2009/cd0905.pdf
http://www.dss.mo.gov/cd/info/memos/2009/cd0982.pdf
http://www.dss.mo.gov/cd/info/memos/2009/cd09129.pdf
http://dss.mo.gov/cd/info/memos/2010/cd10-060.pdf
http://dss.mo.gov/cd/info/memos/2011/cd11-072.pdf
http://dss.mo.gov/cd/info/memos/2011/cd11-075.pdf
http://dss.mo.gov/cd/info/memos/2012/cd12-002.pdf
http://dss.mo.gov/cd/info/memos/2014/cd14-054.pdf
http://dss.mo.gov/cd/info/memos/2015/cd15-076.pdf

