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Child Care Provider Relations Unit 
PO Box 88 
Jefferson City, MO 65103-0088 
Phone: (573) 526-3011 
Fax: (573) 526-9586 
Email: CD.AskCCPRU@dss.mo.gov 
 
Missouri Registered Child Care Monitoring Unit 
PO Box 105215 
Jefferson City, MO 65110 
Phone: 1-888-690-1027 
Email: MOChildCareMonitoring@pcgus.com  
 
Jefferson City Child Care Payment Unit  
PO Box 88 
Jefferson City, MO 65103 
Phone: (573) 522-1385 
Fax: (573) 526-2926 
Email: CD.AskCCOIS@dss.mo.gov  
 
St. Louis Child Care Payment Unit 
*Serves St. Louis County and St. Louis City 
9900 Page Ave. 
St. Louis, MO 63132 
Phone: (314) 264-7632 
Fax: (314) 264-7699 
Email: CD.AskSTLCCPRU@dss.mo.gov  
 
Child Care Online Invoice System (CCOIS) 
https://apps.dss.mo.gov/CCONLINE//wbFMB9Logon
CCInv.asp  
 
Child Care Business Information Solution (CCBIS) 
Phone: 833-866-1709 Option 9 
Email: SupportMO@Controltec.com  
 
Direct Deposit Application (CD-122) 
http://dss.mo.gov/cd/info/forms/  
To receive payment by direct deposit, complete an 
Application for Vendor Direct Deposit (CD-122) and 
return to the Child Care Provider Relations Unit. 
 
Child Care Rate Structure by County 
https://apps.dss.mo.gov/childcarerates/ 
 
OPEN Initiative 
Phone: 573-884-3373 
Email: openinitiative@missouri.edu 
Website: https://www.openinitiative.org/  
 

Missouri Workshop Calendar (Administered by 
Child Care Aware® of Missouri) 
http://www.moworkshopcalendar.org/  
 
Child Care Subsidy Orientation Training 
https://apps.dss.mo.gov/childcareorientation/ 
 
Department of Health and Senior Services 
Section for Child Care Regulation (for licensing 
information) 
http://health.mo.gov/safety/childcare/index.php 
 
Educare 
Find contact information for your local Educare 
office at https://dss.mo.gov/cd/child-care/child-
care-providers/educare.htm  
 
Child Abuse and Neglect Hotline 
1-800-392-3738 
Website: http://dss.mo.gov/cd/can.htm  
 
Child and Adult Care Food Program 
Department of Health and Senior Services 
Phone: 1-800-733-6251 
Website: www.dhss.mo.gov/cacfp 
 
Child Care Aware® of Missouri 
1000 Executive Parkway Dr. Suite 103 
St. Louis, MO 63141 
Phone: 800-200-9017 
Fax: 314-754-0330 
Website: www.mo.childcareaware.org 
 
Safe Sleep Practices for Child Care Providers 
http://www.healthychildcare.org/PDF/SIDSchildcare
safesleep.pdf  
 
Ready in Three (Disaster Preparedness Information) 
Department of Health and Senior Services 
http://health.mo.gov/emergencies/readyin3/childca
re.php 
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