
HB 1453: Mandated Reporters Required to Leave Name 
 
Section 210.109.3 of HB 1453 requires mandated reporters may not make 
anonymous reports. This includes school personnel, employees of the Children’s 
Division and juvenile officers. 
 
Current Policy: 

• Division shall maintain a central registry; 
• Shall receive reports and establish and maintain an information system operating 

at all times, capable of receiving and maintaining reports; 
• Shall attempt to obtain the name and address of any person making a report in 

all cases, after obtaining relevant information regarding the alleged abuse or 
neglect, although reports may be made anonymous. 

 
New Policy: 

• Child Abuse and Neglect Hotline Unit (CANHU) has incorporated the use of  
“Protocol Cards” in response to calls made to the hotline; 

• The “Protocol Cards” help direct the line of questioning by staff to obtain relevant 
information regarding the allegation of abuse or neglect. 

• Policy remains same as above, “except that… 
• Reports by mandatory reporters under section 210.115, including employees of 

Children’s Division, juvenile officers, and school personnel shall not be made 
anonymously, 

• The reporter shall be informed, at the time of report, that the reporter’s name and 
any other personally identifiable information shall be held as confidential and 
shall not be made public. 

 
Policy Impact: 
 
The use of “protocol cards” helps direct the line of questioning by CANHU staff to 
ensure consistency and thoroughness of information provided by reporters. 

 
 


