HOW TO ADDRESS PROTECTIVE SERVICES CHILD CARE AUTHORIZATIONS

IMPACTING PAYMENT TO CHILD CARE PROVIDERS

Child Care Provider submits Payment
Resolution Request and/or contacts Child

Care Provider Relations Unit Staff regarding
pavment for a Protective Services child
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1* Contact: CCPRU Staff contacts the worker via email regarding authorization ‘

with a cc to the Supervisor. Give Worker 5 business days to respond.
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This document is to provide
guidance on how to facilitate the
resolution of PS authorization
issues impacting child care
provider payments for CCPRU
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2" Contact: CCPRU Staff sends second email to CD worker email regarding authorization
with a cc to the CD worker Supervisor, the CCPRU Supervisor and Circuit Manager/Program

Manager (Metro). For PBC case managers, email Marcia Dunnegan for assistance. Give

Worker 5 business days to respond.
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3" Contact: CCPRU Staff send email string to Child Care Subsidy Worker
Unit Manager for assistance. Child Care Subsidy Unit Manager {—» authorizes
will immediately follow with the Field Support Manager and child or
Regional Director for assistance. For PBC case managers, Leann corrects
Haslag should be copied on the email. authorization
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