TO:

FROM:

SUBJECT:

DISCUSSION:

DEPARTMENT OF SOCIAL SERVICES
CHILDREN'’S DIVISION
P.O. BOX 88
JEFFERSON CITY, MISSOURI
January 27, 2012

MEMORANDUM

CD12-11

What’s Inside:

MO HealthNet
Managed Care
Program Merge

REGIONAL EXECUTIVE STAFF, CIRCUIT MANAGERS AND

CHILDREN’S DIVISION STAFF

CANDACE A. SHIVELY, DIRECTOR

WESTERN REGION MO HEALTHNET MANAGED CARE

PROGRAM

Please be advised that effective February 1, 2012 Children’s Mercy Family Health
Partners (CMFHP) will no longer be a participating MO HealthNet Managed Care health
plan in the Western region of Missouri. CMFHP and Healthcare USA are merging. All
participants currently enrolled with CMFHP will be transferred to HealthCare USA on
February 1, 2012. Blue-Advantage Plus of Kansas City, Healthcare USA, Missouri Care
Health Plan, and Molina Healthcare of Missouri will be the participating MO HealthNet
Managed Care health plans in the Western region.

NECESSARY ACTIONS

1. Please review this memorandum with all Children’s Division Staff.

2. All questions should be cleared through normal supervisory channels and directed to:

PDS CONTACT
Belinda Kay Luke
573-751-8615

Belinda.K.Luke@dss.mo.qov

Meliny Staysa
573-751-4832

UNIT MANAGER

Meliny.J.Staysa@dss.mo.gov

CHILD WELFARE MANUAL REVISIONS

NA

FORMS and INSTRUCTIONS

NA

REFERENCE DOCUMENTS and RESOURCES

NA



mailto:Belinda.K.Luke@dss.mo.gov
mailto:Meliny.J.Staysa@dss.mo.gov

RELATED STATUTE
NA

ADMINISTRATIVE RULE
NA

COUNCIL ON ACCREDITATION (COA) STANDARDS
NA

CHILD and FAMILY SERVICE REVIEW (CFSR)
NA

PROTECTIVE FACTORS (NA)

Parental Resilience

Social Connections

Knowledge of Parenting and Child Development
Concrete Support in Times of Need

Social and Emotional Competence of Children

FACES REQUIREMENTS
NA




