
                                      DEPARTMENT OF SOCIAL SERVICES                       CD14-15 

CHILDREN’S DIVISION 

P. O.  BOX 88 

JEFFERSON CITY, MO 65103 

February 14, 2014 

 

To:           ALL CHILDREN’S DIVISION STAFF 

From:     SUSAN SAVAGE, DEPUTY DIRECTOR 
                CHILDREN’S DIVISION  
     

Subject:  HEART TO HEART PRIVATE CARE SERVICES, LLC 
                 3125 PEERY AVE 
                 KANSAS CITY, MO 64127 
                 TELEPHONE: 816-806-1436 
                 DVN: 002457014 
 
 

The purpose of this E-mail is to notify staff that Heart to Heart Private Care Services, LLC, is a 

newly licensed residential child care agency.  It has a capacity for ten (10) males, ages twelve 

(12) to nineteen (19) years.  Heart to Heart is licensed for basic core and residential treatment 

services.  Heart to Heart plans to contract with the Children’s Division (CD) to accept moderate 

needs (level 2) and severe needs (level 3) contracted levels of care.  The contact person is 

Barbara Bivens, Executive Director at 816-247-9700 and the E-mail address is 

heart243278@att.net.   

Please feel free to contact Fred Proebsting, State Supervisor, Residential Program Unit at (573) 

751-8926 if you have any questions, comments, or concerns regarding this matter.  
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