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Child Abuse and Neglect (CAN)

' »
y are we unable to
vestigate some calls?
o No child abuse/neglect allegation

Out of state report from non-mandate:
reporter

e No name, address, directions or other
means of locating families

e Victim is 18 or older and not in
Children’s Division custody

e Child and incident are outside Missol

»

»

How are “non-CAN
referral” children
finding their way to

DSS?

18% of calls were
Preventive—

Service

Referrals

6,551 calls
... and Children’s
Division may . ..
o Follow up with
mandated reporters
o Follow up with family
o Make referrals to
community resources
o Offer services
o Notify law enforcement
e Assess newborn home

5,673 calls

15% of calls were |
Non-Caretaker
Referrals

8% of calls were
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Newborn Crisis

Assessments
2,805 calls

Administrative Call Outs
1,128 calls

(1) Calls are screened and classified by the Child Abuse and Neglect Hotline Unit

(2) Includes unable to locate, inappropriate report, located out of state and home schooling

(3) Includes calls from mandated reporters if the situation rises to the level of child abuse and neglect
(4) Another 20,178 calls were received and classified as administrative functions. These 20,178 calls are not included in the 111,240 count of CAN Hotline calls.

2,295 children

... and the
custody outcomes
by child count were . ..

5,937

68,616

“Report”
Children

8% of
Children
Placed in
the Custody
of DSS

92% of
Children
Not Placed
in the
Custody

of DSS
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