
Member Incentive Workgroup 
QA&I Report 
April 28, 2011 

Background: 

During QA&I, the health plans discussed the possibility of increasing the amount of incentives that may 
be offered to members.  It was decided to form a work group to write a paper to the state with a 
recommendation for a change to the language in the current contract.  Supporting documentation for this 
proposal includes: 

1.  OIG Special Advisory Bulletin:  Offering Gifts and other Inducements to Beneficiaries 
(attached) 

2. CHCS Fact Sheet:  Section 4108 of the Affordable Care Act:  Medicaid Incentives for Prevention 
of Chronic Diseases (attached) 

Expected Outcomes: 

Develop a proposal for member incentives that is supported by incentives used by health plans locally and 
in other states that have demonstrated an impact. 

Workgroup Plan: 

Date Item Status 
3/18/2011 Each plan will research incentive programs and studies that have 

been done.  Provide information on the impact of the incentive 
program.  A template has been developed for a summary for each 
incentive program to be included in the paper. 

Completed 

4/15/2011 Each plan will send the incentive information with a Member 
Incentive Summary sheet on top to be assembled into one document.  
The assembled document will be sent out for all to read prior to our 
next meeting that is scheduled for May 6th. 

In-Process 

5/6/2011 Develop the proposal for member incentives.  Include OIG Special 
Advisory Bulletin directions. 

 

5/27/2011 Review proposal paper and supporting documentation  
7/28/2011 Present proposal paper at July QA&I meeting.  
 

http://dss.mo.gov/mhd/mc/qai/pdf/110428oig-gifts.pdf
http://dss.mo.gov/mhd/mc/qai/pdf/110428fact4108.pdf
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