Provider Webinar Training for Presumptive Eligibility
May 2016

Description

The Family Support Division (FSD) and the MO HealthNet Division (MHD) are offering
a provider training for Presumptive Eligibility (PE). FSD will be training providers on
the requirements associated with issuing PE to MO participants. MHD will be
available for billing questions.

This is an interactive, web-based training offered to providers, who make
Presumptive Eligibility for Children (PC) and Presumptive Eligibility for Pregnant
Women determinations. The PE for Pregnant Women training also includes training
for the Show Me Healthy Babies Presumptive Eligibility (SMHB-PE) program.

The trainings are limited to one hour in length and offered to individuals or groups.
If you infend to use a speaker telephone, ensure that there is minimal background
noise and conversation. The provider must have access to the Internet and a
telephone.

FSD will issue a Memorandum of Agreement (MOA) for each individual provider
who will be issuing Presumptive Eligibility. In order to make the PE determinations,
each provider must have a signed MOA to determine PE for Pregnant Women or
PC. FSD does not want providers to train their own staff. FSD is requiring each staff
member who will issue the PE determinations at each individual provider to attend
this fraining. If you are currently not making PE determinations or would like to
change your current MOA, please contact FSD at Cole.MHNPolicy@dss.mo.gov.

Training includes:
e Eligibility criteria;
e Forms used and how to complete them;
e How to make a PE determination; and
e How to process PE requests.

Requirements prior to training:
e Provider must have a MO HealthNet provider number;
e Be a Quadlified Entity;
e Provider must have signed MOA for each of the following PE categories: PC
or TEMP.

Scheduling Training Session Instructions
The following page shows the available trainings for providers issuing PE.

e Select the date of the session for which you want to register.

e You will be routed to a registration page, please fill out all the fields.

e Email a list of all staff who attended the training after the training has ended.
Include the list of attendees, the provider name, phone number, National
Provider Identifier Number, and email address. Sent to:
Cole.MHNPolicy@dss.mo.gov with a subject line of PE Training Altendees
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If you have scheduled a training session and are unable to participate, please
contact FSD to cancel your registration:
Email: Cole.MHNPolicy@dss.mo.gov

DATE PRESENTATION TITLE TIME
Tuesday PC: Required training for persons 1:00 P.M. -2:00 P.M.
May 17,2016 | designated to make Presumptive
Eligibility determinations for children.
Wednesday | PE for Pregnant Women: 9:00 A.M.- 10:00 A.M.
May 18,2016 | Required training for persons
designated to make Presumptive
Eligibility determinations for pregnant
women.
Tuesday PC: Required training for persons 9:00 A.M.-10:00 A.M.
May 24,2016 | designated to make Presumptive
Eligibility determinations for children.
Wednesday PE for Pregnant Women: 1:00 P.M. -2:00 P.M.
May 25, 2016 | Required training for persons
designated to make Presumptive
Eligibility determinations for pregnant
women.
Thursday PC: Required training for persons 9:00 A.M.- 10:00 A.M.
May 26,2016 | designated to make Presumptive
Eligibility determinations for children.
Tuesday PE for Pregnant Women: 92:00 A.M.- 10:00 A.M.
May 31, 2016 | Required training for persons

designated to make Presumptive
Eligibility determinations for pregnant
women.
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