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HEALTHY CHILDREN AND YOUTH SCREENING AND LEAD RISK ASSESSMENT
GUIDES

Effective April 18, 2010 the Healthy Children and Youth Screening and Lead Risk
Assessment Guides became available in an electronic format through MO HealthNet's Web
tool, CyberAccess®". Providers are strongly encouraged to complete the Assessment Guides
electronically through the CyberAccess®" tool. As the Cyber Access tool becomes more
widely used for various MO HealthNet Division (MHD) programs, the EPSDT feature will
enhance the overall usefulness. This will allow the completed forms to be part of the
participant's MO HealthNet electronic health record (EHR). The use of the EHR to enable
better continuity of care for MHD participants is a State goal. The information provided in the
assessment guides will be available to other health care providers and will provide helpful
information when making treatment decisions.

ENROLLMENT AS A CYBER ACCESS USER

To complete and access completed Healthy Children and Youth Screening and Lead Risk
Assessment Guides, a provider must be a CyberAccess®" user. To sign up to receive
training and become a CyberAccess®™ user, contact the ACS-Heritage help desk toll free at
1-888-581-9797 or 573-632-9797 or send an e-mail to: CyberAccessHelpdesk@acs-
inc.com. The CyberAccess®™ tool allows the user to access pertinent MO HealthNet
participant history pertinent to the care and treatment of the participant.
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Provider Bulletins are available on the MO HealthNet Division (MHD) (Formerly the Division of Medical
Services) Web site at http://dss.mo.gov/mhd/providers/pages/bulletins.htm. Bulletins will remain on the Provider
Bulletins page only until incorporated into the provider manuals as appropriate, then moved to the Archived
Bulletin page.

MO HealthNet News: Providers and other interested parties are urged to go to the MHD Web site at
http://dss.missouri.gov/mhd/global/pages/mednewssubscribe.htm to subscribe to the electronic mailing list to
receive automatic notifications of provider bulletins, provider manual updates, and other official MO HealthNet
communications via E-mail.

MO HealthNet Managed Care: The information contained in this bulletin applies to coverage for:
e MO HealthNet Fee-for-Service

Questions regarding MO HealthNet Managed Care benefits should be directed to the patient's MO HealthNet
Managed Care health plan. Before delivering a service, please check the patient’s eligibility status by swiping
the red MO HealthNet card or by calling the Interactive Voice Response (IVR) System at 573-635-8908 and
using Option One for the red or white card.

Provider Communications Hotline
573-751-2896
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