Subcontractor Oversight Section

The report shall contain information concerning the effectiveness and impact of the health plan’s quality
assessment and improvement strategy. The report must provide information that indicates that data is
collected, analyzed, and reported, and health operations are in compliance with State, Federal, and MO
HealthNet Managed Care contractual requirements. The report must incorporate multiple year
outcomes and trends. The report must show that the health plan’s QA & | program is ongoing,
continuous, and based upon evaluation of past outcomes.



