
SAFE-CARE Provider Referral Process for Victim Children under the age of Four (all investigations) 
 

(Revised Oct. 17) 
 

CD investigator submits referral (CD-231) to Child Abuse Resource Center Provider  
(Children's Mercy Hospital, St. Louis Children's Hospital, Cardinal Glennon Children's Hospital) 

Child Abuse Resource Center provider reviews referral within 24 hours and 
provides CD investigator with recommendation for next steps.  

No further SAFE-CARE 
medical evaluation 
required, based on 

referral information.   

Child may require 
medical attention 

outside of the SAFE-
CARE provider 

network. 

Medical evaluation by 
a non SAFE-CARE 

provider for general 
health issues 

Child is in need of 
medical evaluation by 

a non SAFE-CARE 
provider (or this has 

already occurred) 

Case review by SAFE-
CARE provider 

Child is in need of 
medical evaluation by 
a SAFE-CARE provider 

Child is in need of 
medical evaluation by 
a board certified child 

abuse pediatrician 
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Medical Evaluation 

Timeframe: 

 Urgent (within 24 hours) 

 Non-urgent 

 In 2-3 weeks 

May Include: 

Screening for occult injury 

-skeletal survey 

-photographs 

-Head CT/MRI 

-liver function tests  

-abdominal CT 

 Testing for medical conditions 

 Medical/Forensic evaluation of siblings 

-forensic interview 

-medical evaluation 

-skeletal survey 

 

SAFE-CARE Child Abuse Resource Centers 

 Children’s Mercy Hospital 

Kansas City 

800-466-3729 

 

 SSM Cardinal Glennon Children’s Medical Center 

St. Louis 

314-577-5347 

 

 St. Louis Children’s Hospital 

St. Louis 

314-454-2879 

 

 

SAFE-CARE Provider List: 
Can be found in the Child Welfare Manual at: 

Section 2, Chapter 4, Attachment A 

 

Not all SAFE-CARE providers are board certified 

child abuse pediatricians.  They are denoted by the 

credential ‘CAP’ on the listing in the CWM. 

http://dss.mo.gov/cd/info/cwmanual/section2/ch4/sec2ch4attacha.htm

