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CHILDREN’S DIVISION
ALTERNATIVE CARE REVIEW BOARD REQUEST (CS-70)

The Alternative Care Review Board (ACRB) may be used when a resource provider (foster, relative, or adoptive) disagrees with a case management decision made by Children’s Division (or a contracted case management provider) regarding a child in alternative care who is, or has been, in the claimant’s physical custody. The resource provider must submit the ACRB request within 10 days of the decision to cd.acrb@dss.mo.gov.
A case management decision is defined as the activity of a case manager employed by CD, or one of its contractors, in assessing family problem(s), case planning, coordinating and linking services for children and families, monitoring service provisions and progress, and providing aftercare services. A case management decision does not include a decision made by the family support team, adoption staffing team, a court of appropriate jurisdiction, or any matter, which is the subject of litigation before a court of competent jurisdiction.
Except for the specific circumstances described below, no action shall be taken to implement the case management decision being grieved until the ACRB process is complete:
· Immediate action is required to protect the health, safety or wellbeing of the child; or 
· A court order requires a specific action be taken. 

Section I:  Resource Provider Request  
FROM:
Residence County:      
Resource Provider Name:      
[bookmark: Text5]Address:     
[bookmark: Text4]DVN (if known):      

Case Management Decision Complaint 
Please describe the case management decision and reasons for disagreement in detail, including dates of decisions and previous attempts to resolve the issue. Use additional paper if needed.
     
















☐Additional pages attached
Resource Provider Signature:
[bookmark: Text7]Date      


Section II: Informal Meeting

An informal meeting will be held within 10 business days of receipt of the ACRB request. 


Informal Meeting Date:      
Regional Designee’s Decision
     


















Resource providers will receive the written decision within five (5) business days of the informal meeting.
☐Additional pages attached.
☐Uphold
☐Reverse
☐Ineligible
☐Explain Ineligible:      

Regional Designee’s Signature:
Decision Date:      

☐Adoption Staffing Team Decision Review for Family not Selected (CD-190)
☐Family Support Team Review (CD-190)
☐Service Delivery Grievance (CS-131)
☐HIPAA Complaint (MO-886-4455)
☐Fair Hearing (CD-53)
☐Other      

If you disagree with the Regional Designee’s decision you may request an ACRB hearing by checking the box below and signing (do not complete Section III). Submit this form with attachments to cd.acrb@dss.mo.gov within five (5) business days of the decision date above.

☐ I request to appeal the decision above
Resource Provider Signature:
Date:      

Section III:  Alternative Care Review Board Hearing 

The ACRB hearing will occur at the next scheduled ACRB meeting.

ACRB Hearing Date:      
ACRB Recommendation
     

















A written summary of the hearing recommendations will be submitted to Division within 7 business days. 

☐Additional pages attached.
☐Uphold
☐Reverse
ACRB Chairperson’s Signature:
Decision Date:     

Section IV:  Division Director Review

All parties will be notified of the Division Director’s decision within 30 days of the ACRB recommendation. 
The decision of the Division Director shall be the final decision of the division.

Division Director Decision
     








☐Additional pages attached
☐Uphold 
☐Reverse 
Division Director’s Signature:
Decision Date:      
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