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March 17, 2011

MEMORANDUM FOR CHILDREN’S DIVISION STAFF
FROM: SUSAN SAVAGE, DEPUTY DIRECTOR
SUBJECT: Management Analyst Specialist Il Appointment

| am pleased to announce that Ron Sharr has been appointed as a Management Analyst Il with the
Planning and Performance Management Unit effective March 16, 2011. Ron has been a Missouri
Department of Social Services (DSS) employee for over 16 years. His DSS career began in 1995 as an
Income Maintenance Caseworker in Boone County with the Division of Family Services. In 2000, Ron was
promoted to Income Maintenance Supervisor. Ron joined the FACES Unit as a Program Development
Specialist in 2004. He has been directly involved in all of the implementation phases of FACES and brings
a wealth of knowledge and experience to this position.

Ron’s new duties will include directly supervising the FACES Help Desk to ensure timely and accurate
resolutions to reported FACES system issues. Please help me welcome Ron to his new position.
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