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(1) Calls are screened and classified by the Child Abuse and Neglect Hotline Unit

(2) Includes unable to locate, inappropriate report, located out of state and home schooling

(3) Includes calls from mandated reporters if the situation rises to the level of child abuse and neglect

(4) Another 21,730 calls were received and classified as administrative functions. These 21,730 calls are not included in the 109,936 count of CAN Hotline calls.

(5) Beginning July 2010, mandated reporter referrals are no longer being taken by the CAN Hotline Unit. DSS/December 29, 2011
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