FFY 2022 VOCA Award

VOCA Award Methodology
Current Providers (Had contracts from November 1, 2019 through March 30, 2022):
Award (contract amount) is based on the lesser of the average of the previous award from
November 1, 2019 through September 30, 2021, and the bid.

Regional Providers:
For bidders who were previously not in regions, but now are, there is not a previous
award for each region. The previous award amount is calculated for the region based on
the amount requested for the region as a percentage of the total for all regions.
New Providers:
Award (contract amount) is lesser of the bid amount and the average award amount for the
region.

All Providers:
No award (contract) if the score is under 20.

FFY 2022 VOCA Allocations

OVERALL - Award for 6 Months

Calculation:
For Current Providers, the Contract Amount is Equal to the Lesser of the Bid & Average of the
Award
For New Providers, the Contract Amount is Equal to the Lesser of the Bid & Average of the
Region

Bids

Regions
Central
Kansas City
Northeast
Northwest
Southeast
St. Louis
Southwest
Total

Region %
Based on
Crimes
10.27%
27.99%
3.43%
4.55%
8.33%
26.71%
18.71%
100.00%

Total

Amount

33
29
15
16
31
37
34
195

$10,367,416
$18,346,512
$3,291,887
$4,056,673
$6,146,651
$14,628,849
$12,501,840
$69,339,828

Did not award scores under 20.

Award
Averaged for
12 Months
Reduced Bid to
Remove Scores (Award / 23 *
12)
20 and Under
$9,959,050
$17,860,942
$3,291,887
$4,056,673
$6,123,251
$14,628,849
$12,001,141
$67,921,793

$7,338,967
$13,603,047
$1,925,300
$3,318,792
$4,365,299
$8,419,843
$7,327,375
$46,298,623

New Agencies:
Lesser of Bid & Lesser of Bid &
Avg Award
Avg Award
$7,288,914
$13,172,499
$1,925,300
$3,318,792
$4,355,799
$8,419,843
$7,327,375
$45,808,520

$194,871
$782,013
$0
$0
$251,883
$916,240
$629,260
$2,774,268

Proposed Award
for 12 Months

6 Month
Contract
(4/1/22 9/30/22)

Actual %
by Region

$7,483,785
$13,954,512
$1,925,300
$3,318,792
$4,607,682
$9,276,416
$7,956,636
$48,523,121

$3,741,893
$6,977,256
$962,650
$1,659,396
$2,303,841
$4,638,208
$3,978,318
$24,261,561

15%
29%
4%
7%
9%
19%
16%
100%

OVERALL - Award for 12 Months

Calculation:
For Current Providers, the Contract Amount is Equal to the Lesser of the Bid &
Average of the Award
For New Providers, the Contract Amount is Equal to the Lesser of the Bid & Average
of the Region

Bids

Regions
Central
Kansas City
Northeast
Northwest
Southeast
St. Louis
Southwest
Total

Region %
Based on
Crimes
10.27%
27.99%
3.43%
4.55%
8.33%
26.71%
18.71%
100.00%

Total

Amount

33
29
15
16
31
37
34
195

$10,367,416
$18,346,512
$3,291,887
$4,056,673
$6,146,651
$14,628,849
$12,501,840
$69,339,828

Did not award scores under 20.

Award
Averaged for
12 Months
Reduced Bid to
Remove Scores (Award / 23 *
12)
20 and Under
$9,959,050
$17,860,942
$3,291,887
$4,056,673
$6,123,251
$14,628,849
$12,001,141
$67,921,793

$7,338,967
$13,603,047
$1,925,300
$3,318,792
$4,365,299
$8,419,843
$7,327,375
$46,298,623

Lesser of
Reduced Bid &
Avg Award
$7,288,914
$13,172,499
$1,925,300
$3,318,792
$4,355,799
$8,419,843
$7,327,375
$45,808,520

New Bidder =
Lesser of Reduced
Lesser of
Bid & Avg for
Reduced Bid &
Region
Avg Award
$194,871
$782,013
$0
$0
$251,883
$916,240
$629,260
$2,774,268

$7,483,785
$13,954,512
$1,925,300
$3,318,792
$4,607,682
$9,276,416
$7,956,636
$48,523,121

Actual % by
Region
15%
29%
4%
7%
9%
19%
16%
100%

Proposed VOCA Award Scenarios
Key:
Column A - All colors except yellow are multi-region bidders.
Yellow is new bidders.

Average Award: $243,580

Central
For Current Providers, the Contract Amount is Equal to the Lesser of the Bid &
Average of the Award
For New Providers, the Contract Amount is Equal to the Lesser of the Bid &
Average of the Region

Bid

Avg Award for
Bid - Removing
12 Months
New Bidder =
Proposed
Evaluation under a Score of (Award / 23 * Lesser of Bid Lesser of Bid & Award for 12
Score
20
& Avg Award Avg for Region
12)
Months

Award for 6
Months

Agency

Bid

DeafLEAD (Central & St. Louis)

$725,475

75

$725,475

$636,538

$636,538

$636,538

$318,269

$428,500

72

$428,500

$402,032

$402,032

$402,032

$201,016

$415,000

72

$415,000

$362,164

$362,164

$362,164

$181,082

$652,579

72

$652,579

$403,882

$403,882

$403,882

$201,941

$275,578

71

$275,578

$187,968

$187,968

$187,968

$93,984

$56,677

71

$56,677

$34,207

$34,207

$34,207

$17,104

$161,018

70

$161,018

$115,296

$115,296

$115,296

$57,648

$462,944

68

$462,944

$358,822

$358,822

$358,822

$179,411

$518,166

67

$518,166

$219,096

$219,096

$219,096

$109,548

$890,000

65

$890,000

$526,352

$526,352

$526,352

$263,176

$36,282

64

$36,282

$25,765

$25,765

$25,765

$12,883

$163,968

61

$163,968

$154,056

$154,056

$154,056

$77,028

$361,907
$162,500
$941,323

60
60
60

$361,907
$162,500
$941,323

$294,042
$109,605
$690,116

$294,042
$109,605
$690,116

$294,042
$109,605
$690,116

$147,021
$54,802
$345,058

$52,752

60

$52,752

$16,307

$16,307

$16,307

$8,154

$81,509

56

$81,509

$69,336

$69,336

$69,336

$34,668

$87,073

56

$87,073

$60,431

$60,431

$60,431

$30,216

$297,361

54

$297,361

$251,186

$251,186

$251,186

$125,593

$425,000

51

$425,000

$443,478

$425,000

$425,000

$212,500

$140,289

50

$140,289

$90,915

$90,915

$90,915

$45,458

$364,430

50

$364,430

$148,624

$148,624

$148,624

$74,312

$105,000

49

$105,000

$76,249

$76,249

$76,249

$38,125

$783,840

49

$783,840

$631,940

$631,940

$631,940

$315,970

$97,486

48

$97,486

$34,698

$34,698

$34,698

$17,349

$57,255

47

$57,255

$34,080

$34,080

$34,080

$17,040

$723,339

42

$723,339

$715,920

$715,920

$715,920

$357,960

$20,000

39

$20,000

$14,998

$14,998

$14,998

$7,499

$194,871

35

$194,871

$0

$0

$194,871

$97,436

$114,800

35

$114,800

$43,135

$43,135

$43,135

$21,567

$162,128

33

$162,128

$156,153

$156,153

$156,153

$78,077

Citizens against Domestic
Violence, Inc.
Genesis: A place of New
Beginnings
Jefferson City Rape & Abuse
Crisis Service, Inc.
Alive, Inc. (Central & St. Louis)
Warren County/Turning Point
Advocacy Services (Central, NE
& St. Louis)
Capital City CASA
Citizens Against Spouse Abuse,
Inc.
Casa of South Central Missouri 25th Judicial Circuit
Phelps County Family Crisis
Services, Inc. (Russell House)
(Central & SE)
Christos House, Inc. (Central, SE
& SW)
Child Safe of Central Missouri,
Inc. (Central, KC, NE, NW & SW)
COPE, Inc.
Heart of Missouri CASA
Kids' Harbor, Inc.
Legal Services of Eastern
Missouri (Central, NE & St.
Louis)
Agape House Inc. of Mountain
View - (Central & Southeast)
Comtrea ( Central, SE, STL)
Coalition Against Rape and
Domestic Violence of Callaway
County
Central Mo Foster Care
Coalition
Franklin County CASA, Inc.
Rainbow House Regional Child
Advocacy Center
Mid-Missouri Legal Services
Corporation (Central & NE)
True North of Columbia, Inc.
Missouri Alliance for Children &
Families, LLC (Central, KC, SE &
St. Louis)
Mothers Against Drunk Driving
(Statewide)
Missouri Association of
Prosecuting Attorneys
(Statewide)
Kansas City Anti-Violence
Project (Statewide)
Central Missouri Stop Human
Trafficking Coalition (New)
Legal Services of Southern
Missouri (Central, SE & SW)
Boone County Prosecuting
Attorney

$194,871

Community Counseling Services
of Missouri, LLC (Central & SE)
(New)
Cooper County Prosecuting
Attorney's Office
Total

$367,000

12

$0

$0

$0

$0

$0

$0

$41,366

12

$0

$31,575

$0

$0

$0

$0

$9,959,050

$7,338,967

$7,288,914

$194,871

$7,483,785

$3,741,893

$10,367,416

Average Award: $400,012

Kansas City
For Current Providers, the Contract Amount is Equal to the Lesser of the Bid &
Average of the Award
For New Providers, the Contract Amount is Equal to the Lesser of the Bid &
Average of the Region

Bid

Agency
Rose Brooks Center, Inc.
AdHoc Group Against Crime
(New)
Newhouse
Hope House, Inc.
Synergy Services, Inc.
Child Protection Center, Inc.
Child Safe of Central Missouri,
Inc. (Central, KC, NE, NW & SW)
KC Mothers in Charge (New)
Metropolitan Organization to
Counter Sexual Assault
Cornerstones of Care (New)
The 17th Judicial Circuit - Cass
County Prosecutors Office
Child Abuse Prevention
Association
Jackson County CASA
Missouri Alliance for Children &
Families, LLC (Central, KC, SE &
St. Louis)
Mothers Against Drunk Driving
(Statewide)
Hope Haven of Cass County
Jackson County, Prosecutor's
Office
Kansas City Anti-Violence
Project (Statewide)
Legal Aid of Western Missouri
(KC, NW & SW)
Missouri Association of
Prosecuting Attorneys
(Statewide)
The Children's Place, Inc. (New)
Foster Adopt Connect, Inc. - BI
(KC & SW)
Survival Adult Abuse Center,
Inc. (KC & SW)
Foster Adopt Connect, Inc. - KI
(KC, NE, NW, SE, SW)
Grain Valley Police Department
Kansas City 33 Public Schools,
DBA, Kansas City Public Schools
Kansas City Missouri, Law
Department
Familyworks, Inc.
Mattie Rhodes Center
Total

Bid

Award
Averaged for
New Bidder =
Bid - Removing
Lesser of
Proposed
12 Months
Lesser of
Evaluation under a Score of (Award / 23 * Reduced Bid & Reduced Bid & Award for 12
Score
20
Avg Award Avg for Region
Months
12)

$2,844,355

90

$2,844,355

$2,450,839

$2,450,839

$2,450,839

$88,480

82

$88,480

$0

$0

$750,432
$1,850,000
$1,627,686

81
72
69

$750,432
$1,850,000
$1,627,686

$492,024
$1,831,075
$1,463,083

$492,024
$1,831,075
$1,463,083

$492,024
$1,831,075
$1,463,083

$335,768

67

$335,768

$267,220

$267,220

$267,220

$139,080

61

$139,080

$130,673

$130,673

$130,673

$225,000

61

$225,000

$0

$0

$1,541,303

59

$1,541,303

$1,258,098

$1,258,098

$68,521

57

$68,521

$0

$0

$198,768

55

$198,768

$193,518

$193,518

$193,518

$862,208

53

$862,208

$724,568

$724,568

$724,568

$397,738

52

$397,738

$392,664

$392,664

$392,664

$119,150

48

$119,150

$42,408

$42,408

$42,408

$57,781

47

$57,781

$34,393

$34,393

$34,393

$405,000

45

$405,000

$348,067

$348,067

$348,067

$439,950

45

$439,950

$277,378

$277,378

$277,378

$200,000

45

$200,000

$149,979

$149,979

$149,979

$198,083

43

$198,083

$158,773

$158,773

$158,773

$162,256

42

$162,256

$160,592

$160,592

$160,592

$650,000

42

$650,000

$0

$0

$1,376,810

37

$1,376,810

$862,912

$862,912

$862,912

$301,500

36

$301,500

$278,570

$278,570

$278,570

$326,833

35

$326,833

$181,304

$181,304

$181,304

$64,000

35

$64,000

$55,532

$55,532

$55,532

$2,587,500

31

$2,587,500

$1,376,087

$1,376,087

$1,376,087

$42,740

24

$42,740

$70,648

$42,740

$42,740

$350,000
$135,570
$18,346,512

19
15

$0
$0
$17,860,942

$345,913
$56,728
$13,603,047

$0
$0
$13,172,499

$0
$0
$13,954,512

$88,480

$225,000

$88,480

$225,000
$1,258,098

$68,521

$400,012

$782,013

$68,521

$400,012

Award for 6
Months
$1,225,419
$44,240
$246,012
$915,537
$731,542
$133,610

$65,336
$112,500
$629,049
$34,261

$96,759
$362,284
$196,332

$21,204
$17,196
$174,034
$138,689
$74,990
$79,387

$80,296
$200,006
$431,456
$139,285
$90,652
$27,766

$688,043
$21,370
$0
$0
$6,977,256

Northeast
Average Award: $128,353.30
For Current Providers, the Contract Amount is Equal to the Lesser of the Bid &
Average of the Award
For New Providers, the Contract Amount is Equal to the Lesser of the Bid &
Average of the Region

Bid

Award
Averaged for
New Bidder =
Bid - Removing
Lesser of
Proposed
12 Months
Lesser of
Evaluation under a Score of (Award / 23 * Reduced Bid & Reduced Bid & Award for 12
Score
20
Avg Award Avg for Region
Months
12)

Award for 6
Months

Agency

Bid

Preferred Family Healthcare,
Inc. (NE & St. Louis)
Abuse Victims Education
Network Unified to Ensure
Safety For Northeast Missouri,
Inc.
Warren County/Turning Point
Advocacy Services (Central, NE
& St. Louis)

$384,798

82

$384,798

$157,407

$157,407

$157,407

$78,704

$1,000,500

71

$1,000,500

$436,829

$436,829

$436,829

$218,414

$251,699

71

$251,699

$151,911

$151,911

$151,911

$75,956

$110,111

62

$110,111

$34,039

$34,039

$34,039

$17,019

$39,040

61

$39,040

$36,680

$36,680

$36,680

$18,340

$82,180

60

$82,180

$70,803

$70,803

$70,803

$35,401

$449,650

58

$449,650

$319,626

$319,626

$319,626

$159,813

$252,846

58

$252,846

$117,149

$117,149

$117,149

$58,575

$34,000

49

$34,000

$24,690

$24,690

$24,690

$12,345

$24,147

47

$24,147

$14,373

$14,373

$14,373

$7,187

$18,782

43

$18,782

$16,790

$16,790

$16,790

$8,395

$20,000

42

$20,000

$14,998

$14,998

$14,998

$7,499

$381,030

42

$381,030

$377,122

$377,122

$377,122

$188,561

$198,104

35

$198,104

$109,894

$109,894

$109,894

$54,947

$45,000

24

$45,000

$42,988

$42,988

$42,988

$21,494

$3,291,887

$1,925,300

$1,925,300

$1,925,300

$962,650

Legal Services of Eastern
Missouri (Central, NE & St.
Louis)
Child Safe of Central Missouri,
Inc. (Central, KC, NE, NW & SW)
Douglass Community ServicesCASA Program
Safe Passage
The Child Advocacy Center of
Northeast Missouri, Inc. (Child
Center)- Same identifier (NE &
St. Louis)
Mid-Missouri Legal Services
Corporation (Central & NE)
Mothers Against Drunk Driving
(Statewide)
North Central Missouri
Children's advocacy Center (NE
& NW)
Kansas City Anti-Violence
Project (Statewide)
Missouri Association of
Prosecuting Attorneys
(Statewide)
Foster Adopt Connect, Inc. - KI
(KC, NE, NW, SE, SW)
Randolph County Prosecutor's
Office
Total

$3,291,887

$0

Average Award: $218,688

Southeast
For Current Providers, the Contract Amount is Equal to the Lesser of the Bid &
Average of the Award
For New Providers, the Contract Amount is Equal to the Lesser of the Bid &
Average of the Region

Bid

Agency
The Child Advocacy Center Southeast - Same identifier (SE
& SW)
37th Judicial CASA
Phelps County Family Crisis
Services, Inc. (Russell House)
(Central & SE)
Christos House, Inc. (Central, SE
& SW)
Haven House, Inc.
House of Refuge
Susanna Wesley Family
Learning Center, Inc.

Bid

Award
Averaged for
New Bidder =
Bid - Removing
Lesser of
Proposed
12 Months
Lesser of
Evaluation under a Score of (Award / 23 * Reduced Bid & Reduced Bid & Award for 12
Score
20
Avg Award Avg for Region
Months
12)

Award for 6
Months

$270,000

78

$270,000

$208,236

$208,236

$208,236

$104,118

$171,871

66

$171,871

$43,199

$43,199

$43,199

$21,600

$146,562

65

$146,562

$86,678

$86,678

$86,678

$43,339

$145,126

64

$145,126

$103,059

$103,059

$103,059

$51,530

$396,427
$180,260

60
60

$396,427
$180,260

$360,800
$145,580

$360,800
$145,580

$360,800
$145,580

$180,400
$72,790

$348,950

60

$348,950

$326,147

$326,147

$326,147

$163,073

$585,779

59

$585,779

$305,362

$305,362

$305,362

$152,681

Agape House Inc. of Mountain
View - (Central & Southeast)
Great Circle - Own Contract
Southeast Missouri Family
Violence

$172,794

56

$172,794

$146,988

$146,988

$146,988

$73,494

$387,945

56

$387,945

$311,513

$311,513

$311,513

$155,757

$314,540

56

$314,540

$324,041

$314,540

$314,540

$157,270

Southeast Missouri Network
against Sexual Violence
Comtrea ( Central, SE, STL)
Court Appointed Special
Advocates of Southeast
Missouri, Inc.
Whole Health Outreach/Casa
Guadalupe Family Growth
Center
Missouri Alliance for Children &
Families, LLC (Central, KC, SE &
St. Louis)
Mothers Against Drunk Driving
(Statewide)

$170,000

56

$170,000

$129,952

$129,952

$129,952

$64,976

$82,170

54

$82,170

$57,028

$57,028

$57,028

$28,514

$200,000

54

$200,000

$192,450

$192,450

$192,450

$96,225

$163,596

51

$163,596

$110,132

$110,132

$110,132

$55,066

$59,575

48

$59,575

$21,204

$21,204

$21,204

$10,602

$58,167

47

$58,167

$34,622

$34,622

$34,622

$17,311

$330,000

47

$330,000

$236,319

$236,319

$236,319

$118,159

$51,883

43

$51,883

$0

$0

$51,883

$25,942

$20,000

42

$20,000

$14,998

$14,998

$14,998

$7,499

$682,715

42

$682,715

$675,713

$675,713

$675,713

$337,856

$112,865

38

$112,865

$66,425

$66,425

$66,425

$33,213

$40,500

38

$40,500

$38,160

$38,160

$38,160

$19,080

$76,533

35

$76,533

$42,455

$42,455

$42,455

$21,228

$407,000

35

$407,000

$152,926

$152,926

$152,926

$76,463

$92,400

32

$92,400

$72,676

$72,676

$72,676

$36,338

$200,000

32

$200,000

$0

$0

$200,000

$100,000

$70,000

31

$70,000

$30,789

$30,789

$30,789

$15,395

$160,851

28

$160,851

$109,446

$109,446

$109,446

$54,723

$24,742

22

$24,742

$18,400

$18,400

$18,400

$9,200

$23,400

12

$0

$0

$0

$0

$0

$0

$6,123,251

$4,365,299

$4,355,799

$251,883

$4,607,682

$2,303,841

Safe House For Women, Inc.

Regional Family Crisis Center
Court Appointed Special
Advocates of the Parkland
(New)
Kansas City Anti-Violence
Project (Statewide)
Missouri Association of
Prosecuting Attorneys
(Statewide)
Mid Ozark Casa Program
Reynolds Country Crime Victim
Advocate Program/Reynolds
County Sheriff's Office
Foster Adopt Connect, Inc. - KI
(KC, NE, NW, SE, SW)
Legal Services of Southern
Missouri (Central, SE & SW)
CASA of Dunklin County
Selah Place of Oregon Co, Inc.
(New)
Butler County Community
Resource Council (CASA of the
36th)
Delta Area Economic
Opportunity Corporation
Wayne County Sheriffs' Office
Community Counseling Services
of Missouri, LLC (Central & SE)
(New)
Total

$6,146,651

$51,883

$200,000

Average Award: $207,424

Northwest
For Current Providers, the Contract Amount is Equal to the Lesser of the Bid &
Average of the Award
For New Providers, the Contract Amount is Equal to the Lesser of the Bid &
Average of the Region

Bid

Award
Averaged for
New Bidder =
Bid - Removing
Lesser of
Proposed
12 Months
Lesser of
Evaluation under a Score of (Award / 23 * Reduced Bid & Reduced Bid & Award for 12
Score
20
Avg Award Avg for Region
Months
12)

Award for 6
Months

Agency

Bid

Green Hills Women's Shelter

$814,070

72

$814,070

$684,659

$684,659

$684,659

$342,329

The 15th Judicial Circuit CASA

$75,000

72

$75,000

$34,167

$34,167

$34,167

$17,084

YWCA St. Joseph

$893,985

67

$893,985

$666,579

$666,579

$666,579

$333,290

Child Safe of Central Missouri,
Inc. (Central, KC, NE, NW & SW)

$182,024

61

$182,024

$171,021

$171,021

$171,021

$85,510

$97,123

61

$97,123

$72,620

$72,620

$72,620

$36,310

$402,380

58

$402,380

$342,138

$342,138

$342,138

$171,069

$325,000

51

$325,000

$250,090

$250,090

$250,090

$125,045

$171,311

49

$171,311

$147,473

$147,473

$147,473

$73,736

$66,339

47

$66,339

$39,487

$39,487

$39,487

$19,743

$31,834

43

$31,834

$25,517

$25,517

$25,517

$12,758

$40,964

43

$40,964

$33,529

$33,529

$33,529

$16,764

$103,714

43

$103,714

$92,714

$92,714

$92,714

$46,357

$20,000

42

$20,000

$14,998

$14,998

$14,998

$7,499

$435,021

42

$435,021

$430,559

$430,559

$430,559

$215,280

$321,375

38

$321,375

$270,787

$270,787

$270,787

$135,393

$76,533

35

$76,533

$42,455

$42,455

$42,455

$21,228

$4,056,673

$3,318,792

$3,318,792

$3,318,792

$1,659,396

Community Advocacy &
Resource Empowerment of
Atchison County, Inc. D/B/A
C.A.R.E. of Atchison INC
Audrain County Crisis
Intervention Services, Inc.
Northwest Missouri Children's
Advocacy center
North Star
Mothers Against Drunk Driving
(Statewide)
Legal Aid of Western Missouri
(KC, NW & SW)
Livingston County Prosecutor's
Office
North Central Missouri
Children's advocacy Center (NE
& NW)
Kansas City Anti-Violence
Project (Statewide)
Missouri Association of
Prosecuting Attorneys
(Statewide)
House of Hope, Inc.
Foster Adopt Connect, Inc. - KI
(KC, NE, NW, SE, SW)
Total

$4,056,673

$0

Average Award: $252,668

Southwest
For Current Providers, the Contract Amount is Equal to the Lesser of the Bid &
Average of the Award
For New Providers, the Contract Amount is Equal to the Lesser of the Bid &
Average of the Region

Bid

Bid

Award
Averaged for
New Bidder =
Bid - Removing
Lesser of
Proposed
12 Months
Lesser of
Evaluation under a Score of (Award / 23 * Reduced Bid & Reduced Bid & Award for 12
Score
20
Avg Award Avg for Region
Months
12)

Award for 6
Months

Agency
The Victim Center, Inc.

$588,945

86

$588,945

$534,157

$534,157

$534,157

$267,078

Council on Families in Crisis, Inc

$350,000

78

$350,000

$341,203

$341,203

$341,203

$170,602

$610,000

78

$610,000

$470,459

$470,459

$470,459

$235,230

$801,408

76

$801,408

$689,812

$689,812

$689,812

$344,906

$325,000

75

$325,000

$114,916

$114,916

$114,916

$57,458

$697,502

75

$697,502

$248,533

$248,533

$248,533

$124,266

Polk County House of Hope, Inc.

$508,465

68

$508,465

$413,942

$413,942

$413,942

$206,971

County of Greene (New)
Women's Crisis Center
Christos House, Inc. (Central, SE
& SW)

$123,924
$375,000

66
65

$123,924
$375,000

$0
$332,439

$0
$332,439

$123,924
$332,439

$61,962
$166,220

$108,845

64

$108,845

$77,295

$77,295

$77,295

$38,647

$85,888

61

$85,888

$80,696

$80,696

$80,696

$40,348

$981,104

58

$981,104

$597,907

$597,907

$597,907

$298,953

$262,437

55

$262,437

$149,380

$149,380

$149,380

$74,690

$369,258

53

$369,258

$114,395

$114,395

$114,395

$57,198

$287,999

48

$287,999

$225,809

$225,809

$225,809

$112,905

$194,973

48

$194,973

$69,396

$69,396

$69,396

$34,698

$73,382

47

$73,382

$43,679

$43,679

$43,679

$21,839

$179,304

43

$179,304

$143,721

$143,721

$143,721

$71,861

$20,000

42

$20,000

$14,998

$14,998

$14,998

$7,499

$1,003,519

42

$1,003,519

$993,226

$993,226

$993,226

$496,613

$52,000

42

$52,000

$48,744

$48,744

$48,744

$24,372

$100,888

41

$100,888

$44,024

$44,024

$44,024

$22,012

$148,500

36

$148,500

$137,206

$137,206

$137,206

$68,603

$738,876

35

$738,876

$463,088

$463,088

$463,088

$231,544

$180,071

35

$180,071

$99,891

$99,891

$99,891

$49,945

$399,979

35

$399,979

$0

$0

$252,668

$126,334

$575,000

35

$575,000

$216,050

$216,050

$216,050

$108,025

$104,970

35

$104,970

$74,795

$74,795

$74,795

$37,398

$676,092

34

$676,092

$0

$0

$252,668

$126,334

$380,043

30

$380,043

$256,898

$256,898

$256,898

$128,449

Christian County Family Crisis
Center dba Freedom's Rest

$664,010

29

$664,010

$304,254

$304,254

$304,254

$152,127

McDonald County Circuit Court

$33,759

26

$33,759

$26,462

$26,462

$26,462

$13,231

TFI Family Services (New)
Lily's House (New)
Total

$216,887
$283,812
$12,501,840

19
17

$0
$0
$12,001,141

$0
$0
$7,327,375

$0
$0
$7,327,375

$0
$0
$7,956,636

$0
$0
$3,978,318

The Child Advocacy Center Southeast - Same identifier (SE
& SW)
Family Violence Center, Inc.,
d/b/a Harmony House
CASA (Court Appointed Special
Advocates) of Southwest
Missouri
Family Self Help Center Inc dba
Lafayette House

Child Safe of Central Missouri,
Inc. (Central, KC, NE, NW & SW)
Children's Center of Southwest
Missouri
Jasper County CASA
Lester E. Cox Medical Center
dba CoxHealth
Great Circle - Own Contract
Missouri Alliance for Children &
Families, LLC (Central, KC, SE &
St. Louis)
Mothers Against Drunk Driving
(Statewide)
Legal Aid of Western Missouri
(KC, NW & SW)
Kansas City Anti-Violence
Project (Statewide)
Missouri Association of
Prosecuting Attorneys
(Statewide)
Stone County Assistance Team
/ Lakes Area CAC
New-Mac CASA
Survival Adult Abuse Center,
Inc. (KC & SW)
Foster Adopt Connect, Inc. - BI
(KC & SW)
Foster Adopt Connect, Inc. - KI
(KC, NE, NW, SE, SW)
I Pour Life (New)
Legal Services of Southern
Missouri (Central, SE & SW)
Webster County Victim
Assistance Program
1 in 6 (New)
Harbor House Domestic
Violence Center

$123,924

$252,668

$252,668

$0
$0
$629,260

Average Award: $263,120

St. Louis
For Current Providers, the Contract Amount is Equal to the Lesser of the Bid &
Average of the Award
For New Providers, the Contract Amount is Equal to the Lesser of the Bid &
Average of the Region

Bid

Award
Averaged for
New Bidder =
Bid - Removing
Lesser of
Proposed
12 Months
Lesser of
Evaluation under a Score of (Award / 23 * Reduced Bid & Reduced Bid & Award for 12
Score
20
Avg Award Avg for Region
Months
12)

Agency

Bid

Preferred Family Healthcare,
Inc. (NE & St. Louis)
Healing Action Network, Inc.
(New)

$448,988

82

$448,988

$183,665

$183,665

$497,151

78

$497,151

$0

$0

$229,180

75

$229,180

$201,084

$1,148,785

71

$1,148,785

$412,571

71

$504,000

Award for 6
Months

$183,665

$91,833

$263,120

$131,560

$201,084

$201,084

$100,542

$783,572

$783,572

$783,572

$391,786

$412,571

$249,005

$249,005

$249,005

$124,502

66

$504,000

$401,037

$401,037

$401,037

$200,519

$309,474

65

$309,474

$308,708

$308,708

$308,708

$154,354

$335,000

65

$335,000

$254,124

$254,124

$254,124

$127,062

$110,526

62

$110,526

$90,513

$90,513

$90,513

$45,257

$411,770

62

$411,770

$127,291

$127,291

$127,291

$63,645

$507,000

58

$507,000

$386,847

$386,847

$386,847

$193,424

$154,929

58

$154,929

$77,199

$77,199

$77,199

$38,600

$617,114

58

$617,114

$285,923

$285,923

$285,923

$142,961

$611,847

56

$611,847

$425,750

$425,750

$425,750

$212,875

$122,697
$718,739

56
55

$122,697
$718,739

$85,155
$524,557

$85,155
$524,557

$85,155
$524,557

$42,578
$262,278

$62,046

54

$62,046

$59,667

$59,667

$0

$0

$168,599
$233,991

54
53

$168,599
$233,991

$56,882
$203,123

$56,882
$203,123

$56,882
$203,123

$28,441
$101,561

$739,240

49

$739,240

$589,495

$589,495

$589,495

$294,748

$70,407

48

$70,407

$25,060

$25,060

$25,060

$12,530

Diamond Diva Empowerment
Foundation (New)
Mothers Against Drunk Driving
(Statewide)
The Women's Safe House
Women of Grace/GIA
Community Dev. Corp

$1,300,000

47

$1,300,000

$0

$0

$263,120

$131,560

$65,931

47

$65,931

$39,244

$39,244

$39,244

$19,622

$1,636,631

46

$1,636,631

$785,921

$785,921

$785,921

$392,961

$141,300

45

$141,300

$105,521

$105,521

$105,521

$52,760

Children's Home Society of
Missouri DBA Family Forward
Safe Connections
Kansas City Anti-Violence
Project (Statewide)
Missouri Association of
Prosecuting Attorneys
(Statewide)
Community Treatment Inc., dba
Comtrea A Safe Place
Life Source Consultants

$615,017

44

$615,017

$519,252

$519,252

$519,252

$259,626

$886,036

43

$886,036

$744,630

$744,630

$744,630

$372,315

$20,000

42

$20,000

$14,998

$14,998

$14,998

$7,499

$49,219

42

$49,219

$48,714

$48,714

$48,714

$24,357

$238,884

38

$238,884

$164,866

$164,866

$164,866

$82,433

$226,000

32

$226,000

$204,131

$204,131

$204,131

$102,065

$250,000

27

$250,000

$0

$0

$250,000

$125,000

$140,000

25

$140,000

$82,223

$82,223

$82,223

$41,112

$79,961

25

$79,961

$67,062

$67,062

$67,062

$33,531

DeafLEAD (Central & St. Louis)
Alive, Inc. (Central & St. Louis)
Warren County/Turning Point
Advocacy Services (Central, NE
& St. Louis)
Crime Victim Advocacy Center
Curators of the University of
Missouri on Behalf of UMSL
Child Advocacy Services
Lydia's House, Inc.
Court Appointed Special
Advocates (CASA) of Jefferson
County
Legal Services of Eastern
Missouri (Central, NE & St.
Louis)
Foster & Adoptive Care
Coalition
St. Charles County, Prosecutor's
Office
The Child Advocacy Center of
St. Louis (Child Center) - Same
identifier (NE & St. Louis)
City of St. Louis by and Through
the St. Louis Circuit Attorney's
Office Victim Services
Comtrea ( Central, SE, STL)
St. Martha's Hall
Family Court of St. Louis
County1
MICA Project
CASA of St. Louis
Young Women's Christian
Association of Metropolitan St.
Louis
Missouri Alliance for Children &
Families, LLC (Central, KC, SE &
St. Louis)

Employment Connection (New)
Saweraa
St. Charles County Family Court

$263,120

$263,120

$250,000

St. Louis County-Dept. of
Human Services
JADASA (New)

$425,816

24

$425,816

$324,622

$324,622

$140,000
$14,628,849

23

Total

$140,000
$14,628,849

$0
$8,419,843

$0
$8,419,843

Total

$69,339,828

$67,921,793

$46,298,623

$45,808,520

Contract

Ongoing Contracts
Year Contract

Missouri State Highway Patrol

2

$191,466

$324,622

$162,311

$140,000
$916,240

$140,000
$9,276,416

$70,000
$4,638,208

$2,774,268

$48,523,121

$24,261,561

6 Months
$95,733

ARCHS3

$1,000,000

$500,000

MCADSV4
Kids First

$331,460
$58,592

$165,730
$29,296

1

The Family Court of St. Louis rescinded their bid as they received pandemic funding from another source. They also opted not to receive funding in the contract
extensions from January - March 2022.

2

Missouri State Highway Patrol School Violence Resource Hotline's contract is $155,451 per year, and the Human Trafficking Resource Hotline's contract is
$36,015 per year. The total $191,466. This is an ongoing statewide contract.

3

ARCHS receives funding for the Healing Network and this is an extension of the ongoing contract.

Multiple Region - Allocation of Expenditures
Allocation to regions as previously there was one award for provider, regardless of the service area.
Calculated
Award by
Region for 23
months
Award for 23
Percentage of months (11/1/19 - (11/1/19 9/30/21)
Overall Requested Total for Bid
9/30/21)
Agape House Inc. of Mountain View - (Central
& Southeast)
Central
Southeast
Alive, Inc. (Central & St. Louis)
Central
St. Louis
Christos House
Central
Southeast
Southwest
Comtrea
Central
Southeast
St. Louis
DeafLead
Central
St. Louis
Kansas City Anti-Violence Project
Central
Kansas City
Northeast
Northwest
Southeast
Southwest
St. Louis

$254,303

100%

$81,509
$172,794
$1,424,363
$275,578
$1,148,785
$290,253
$36,282
$145,126
$108,845
$291,940
$87,073
$82,170
$122,697
$954,655
$725,475
$229,180
$320,000
$20,000
$200,000
$20,000
$20,000
$20,000
$20,000
$20,000

32%
68%
100%
19%
81%
100%
13%
50%
38%
100%
30%
28%
42%
100%
76%
24%
100%
6%
63%
6%
6%
6%
6%
6%

$414,622

$1,862,120

$395,062

$388,345

$1,605,443

$459,937

Award Averaged for 12
Months
(Award / 23 * 12) Regions Multiplied by % of
Crime

$414,622

$216,325

$132,894
$281,728
$1,862,120
$360,273
$1,501,847
$395,062
$49,383
$197,530
$148,148
$388,345
$115,826
$109,304
$163,214
$1,605,443
$1,220,031
$385,412
$459,937
$28,746
$287,461
$28,746
$28,746
$28,746
$28,746
$28,746

$69,336
$146,988
$971,541
$187,968
$783,572
$206,119
$25,765
$103,059
$77,295
$202,615
$60,431
$57,028
$85,155
$837,622
$636,538
$201,084
$239,967
$14,998
$149,979
$14,998
$14,998
$14,998
$14,998
$14,998

Legal Services of Eastern Missouri
Central
Northeast
St. Louis
Legal Services of Southern Missouri
Central
Southeast
Southwest
Legal Aid of Western Missouri
Kansas City
Northwest
Southwest
Mid-Missouri Legal Services Corporation
Central
Northeast

$574,633
$52,752
$110,111
$411,770
$1,096,800
$114,800
$407,000
$575,000
$409,221
$198,083
$31,834
$179,304
$139,000
$105,000
$34,000

100%
9%
19%
72%
100%
10%
37%
52%
100%
48%
8%
44%
100%
76%
24%

$340,470

Missouri Alliance for Children & Families, LLC

$541,591

100%

$369,468

Central
Kansas City
Southeast
St. Louis
Southwest

$97,486
$119,150
$59,575
$70,407
$194,973

18%
22%
11%
13%
36%

Missouri Association of Prosecuting Attorneys

$3,437,099

100%

Central
Kansas City
Northeast
Northwest
Southeast
Southwest
St. Louis
Mothers Against Drunk Driving
Central
Kansas City
Northeast
Northwest
Southeast

$723,339
$162,256
$381,030
$435,021
$682,715
$1,003,519
$49,219
$403,002
$57,255
$57,781
$24,147
$66,339
$58,167

21%
5%
11%
13%
20%
29%
1%
100%
14%
14%
6%
16%
14%

$789,879

$628,688

$193,467

$6,520,204

$459,764

$340,470
$31,256
$65,241
$243,974
$789,879
$82,675
$293,108
$414,096
$628,688
$304,316
$48,907
$275,466
$193,467
$146,144
$47,323

$177,637
$16,307
$34,039
$127,291
$412,111
$43,135
$152,926
$216,050
$328,011
$158,773
$25,517
$143,721
$100,939
$76,249
$24,690

$369,468

$192,766

$66,504
$81,283
$40,641
$48,031
$133,009

$34,698
$42,408
$21,204
$25,060
$69,396

$6,520,204

$3,401,846

$1,372,180
$307,801
$722,817
$825,238
$1,295,116
$1,903,683
$93,369
$459,764
$65,319
$65,920
$27,548
$75,683
$66,360

$715,920
$160,592
$377,122
$430,559
$675,713
$993,226
$48,714
$239,877
$34,080
$34,393
$14,373
$39,487
$34,622

Southwest
St. Louis
Foster Adopt Connect, Inc. - BI
Kansas City
Southwest
Foster Adopt Connect, Inc. - KI
Kansas City
Northeast
Northwest
Southeast
Southwest
Warren County/Turning Point
Central
Northeast
St. Louis
Child Safe of Central Missouri, Inc.
Central
Kansas City
Northeast
Northwest
Southwest
North Central Missouri Children's Advocacy
Center
Northeast
Northwest
Preferred Family Healthcare
Northeast
St. Louis
Phelps County Family Crisis Services, Inc.
(Russell House)
Central
Southeast
The Child Advocacy Center Southeast/Southwest - Same identifier
Southeast
Southwest
Survival Adult Abuse Center, Inc.

$73,382
$65,931
$2,115,686
$1,376,810
$738,876
$858,074
$326,833
$198,104
$76,533
$76,533
$180,071
$720,947
$56,677
$251,699
$412,571
$610,000
$163,968
$139,080
$39,040
$182,024
$85,888

18%
16%
100%
65%
35%
100%
38%
23%
9%
9%
21%
100%
8%
35%
57%
100%
27%
23%
6%
30%
14%

$83,718
$75,217
$2,541,500
$1,653,914
$887,586
$912,332
$347,499
$210,631
$81,372
$81,372
$191,457
$833,986
$65,564
$291,163
$477,259
$1,098,491
$295,274
$250,456
$70,303
$327,790
$154,668

$43,679
$39,244
$1,326,000
$862,912
$463,088
$475,999
$181,304
$109,894
$42,455
$42,455
$99,891
$435,123
$34,207
$151,911
$249,005
$573,126
$154,056
$130,673
$36,680
$171,021
$80,696

$122,496

100%

$209,882

$209,882

$109,504

$18,782
$103,714
$833,786
$384,798
$448,988

15%
85%
100%
46%
54%

$653,722

$32,181
$177,701
$653,722
$301,697
$352,025

$16,790
$92,714
$341,072
$157,407
$183,665

$1,036,562

100%

$1,174,974

$1,174,974

$613,030

$890,000
$146,562

86%
14%

$1,008,842
$166,132

$526,352
$86,678

$880,000

100%

$1,300,832

$1,300,832

$678,695

$270,000
$610,000
$450,000

31%
69%
100%

$796,905

$399,119
$901,713
$796,905

$208,236
$470,459
$415,777

$2,541,500

$912,332

$833,986

$1,098,491

Kansas City
Southwest
The Child Advocacy Center of Northeast/St.
Louis Missouri, Inc. (Child Center)- Same
identifier
Northeast
St. Louis

$301,500
$148,500

67%
33%

$869,960

100%

$252,846
$617,114

29%
71%

$18,634,371

$772,555

$24,722,648

$533,926
$262,979

$278,570
$137,206

$772,555

$403,072

$224,536
$548,019

$117,149
$285,923

$24,722,648

$12,898,773

Evaluation Report Form

EVALUATION REPORT FORM
NOTICE OF FUNDING OPPORTUNITY (NFO) VICTIMS OF CRIME ACT (VOCA)
Ann Perkins, Procurement Specialist

Technical Proposal Score
18
35

Volunteers, Personnel,
Training Plan, and
Funding
16
37

Total Evaluation Score
34
72

Agency Name
1 in 6
15th Judicial Circuit CASA

Region
Southwest
Northwest

17th Judicial Circuit - Cass County Prosectors Office
37th Judicial CASA
Abuse Victims Education Network Unified to
Ensure Safety For Northeast Missouri, Inc
(AVENUES)
AdHoc Group Against Crime
Agape House Inc of Mountain View
Agape House Inc of Mountain View
Alive, Inc.
Alive, Inc.

Kansas City
Southeast

34
35

21
31

55
66

Northeast
Kansas City
Central
Southeast
Central
St. Louis

47
54
28
28
37
37

24
28
28
28
34
34

71
82
56
56
71
71

Northwest
Central

33
14

25
19

58
33

Southeast
Central

9
39

22
31

31
70

Southwest
Southeast

44
14

31
18

75
32

Central
St. Louis

39
25

28
28

67
53

Central
Central
Kansas City

13
23
25

22
28
28

35
51
53

Audrain County Crisis Intervention Services, Inc
Boone County Prosecuting Attorney
Butler County Community Resource Council (CASA
of the 36th)
Capital City CASA
CASA (Court Appointed Special Advocates) of
Southwest Missouri
CASA of Dunklin County
Casa of South Central Missouri - 25th Judicial
Circuit
CASA of St. Louis
Central Missouri Stop Human Trafficking Coalition
Central MO Foster Care Coalition
Child Abuse Prevention Association

EVALUATION REPORT FORM
NOTICE OF FUNDING OPPORTUNITY (NFO) VICTIMS OF CRIME ACT (VOCA)
Ann Perkins, Procurement Specialist

Technical Proposal Score
33
33
33
33
33
33
33

Volunteers, Personnel,
Training Plan, and
Funding
34
28
28
28
28
28
22

Total Evaluation Score
67
61
61
61
61
61
55

St. Louis

26

18

44

Southwest
Central
Southeast
Southwest
Central
Central

13
33
33
33
41
37

16
31
31
31
31
31

29
64
64
64
72
68

St. Louis

31

25

56

Central

20

34

54

Northwest

33

28

61

Community Counseling Services of Missouri, LLC

Central

0

12

12

Community Counseling Services of Missouri, LLC
Community Treatment Inc, dba Comtrea A Safe
Place

Southeast

0

12

12

St. Louis

13

25

38

Comtrea, Childrens Advocacy Center Farmington

Southeast

29

25

54

Agency Name
Child Protection Center, Inc.
Child Safe of Central Missouri, Inc.
Child Safe of Central Missouri, Inc.
Child Safe of Central Missouri, Inc.
Child Safe of Central Missouri, Inc.
Child Safe of Central Missouri, Inc.
Children's Center of Southwest Missouri
Children's Home Society of Missouri DBA Family
Forward
Christian County Family Crisis Center dba
Freedom's Rest
Christos House, Inc
Christos House, Inc
Christos House, Inc
Citizens against Domestic Violence, Inc
Citizens Against Spouse Abuse, Inc
City of St. Louis by and Through the St. Louis Circuit
Attorney's Office Victim Services
Coalition Against Rape and Domestic Violence of
Callaway County
Community Advocacy & Resource Empowerment of
Atchision County, Inc. D/B/A C.A.R.E. of Atchison
INC

Region
Kansas City
Northeast
Central
Kansas City
Northwest
Southwest
Southwest

EVALUATION REPORT FORM
NOTICE OF FUNDING OPPORTUNITY (NFO) VICTIMS OF CRIME ACT (VOCA)
Ann Perkins, Procurement Specialist

Technical Proposal Score
31
31
0
35
35
47
38

Volunteers, Personnel,
Training Plan, and
Funding
25
25
12
25
22
31
28

Total Evaluation Score
56
56
12
60
57
78
66

Agency Name
Comtrea, Childrens Advocacy Center Festus
Comtrea, Childrens Advocacy Center Union
Cooper County Prosecuting Attorney's Office
COPE, Inc
Cornerstones of Care
Council on Families in Crisis, Inc
County of Greene

Region
St. Louis
Central
Central
Central
Kansas City
Southwest
Southwest

Court Appointed Special Advocates of the Parkland
Court Appointed Special Advocates (CASA) of
Jefferson County
Court Appointed Special Advocates of Southeast
Missouri, Inc
Crime Victim Advocacy Center
Curators of the University of Missouri on Behalf of
UMSL Child Advocacy Services
DeafLEAD
DeafLEAD
Delta Area Economic Opportunity Corporation
Diamond Diva Empowerment Foundation
Douglass Community Services-CASA Program
Employment Connection
Family Court of St. Louis County - Withdrew
Proposal

Southeast

21

22

43

St. Louis

31

31

62

Southeast
St. Louis

33
35

21
31

54
66

St. Louis
Central
St. Louis
Southeast
St. Louis
Northeast
St. Louis

37
47
47
13
32
35
12

28
28
28
15
15
25
15

65
75
75
28
47
60
27

St. Louis

33

21

54

Family Self Help Center Inc dba Lafayette House

Southwest

47

28

75

Family Violence Center, Inc., d/b/a Harmony House
Familyworks, Inc
Foster & Adoptive Care Coalition
Foster Adopt Connect, Inc.
Foster Adopt Connect, Inc.-BI
Foster Adopt Connect, Inc.-BI
Foster Adopt Connect, Inc.-Kinship
Foster Adopt Connect, Inc.-Kinship

Southwest
Kansas City
St. Louis
Southwest
Kansas City
Southwest
Kansas City
Northeast

45
1
30
22
22
20
20
20

31
18
28
15
15
15
15
15

76
19
58
37
37
35
35
35

EVALUATION REPORT FORM
NOTICE OF FUNDING OPPORTUNITY (NFO) VICTIMS OF CRIME ACT (VOCA)
Ann Perkins, Procurement Specialist

Agency Name
Foster Adopt Connect, Inc.-Kinship
Foster Adopt Connect, Inc.-Kinship
Franklin County CASA, Inc.
Genesis: A place of New Beginings
Grain Valley Police Department
Great Circle
Great Circle
Green Hills Womens Shelter
Harbor House Domestic Violence Center
Haven House, Inc.
Healing Action Network, Inc
Heart of Missouri CASA
Hope Haven of Cass County
Hope House, Inc.
House of Hope, Inc
House of Refuge
I Pour Life, Inc
Jackson County CASA
Jackson County, Prosecutor's Office
JADASA
Jasper County CASA
Jefferson City Rape & Abuse Crisis Service, Inc.
Kansas City 33 Public Schools, DBA, Kansas City
Public Schools
Kansas City Anti-Violence Project
Kansas City Anti-Violence Project
Kansas City Anti-Violence Project
Kansas City Anti-Violence Project
Kansas City Anti-Violence Project
Kansas City Anti-Violence Project
Kansas City Anti-Violence Project
Kansas City Missouri, Law Department
KC Mothers in Charge
Kids's Harbor, Inc.

Region
Northwest
Southeast
Central
Central
Kansas City
Southeast
Southwest
Northwest
Southwest
Southeast
St. Louis
Central
Kansas City
Kansas City
Northwest
Southeast
Southwest
Kansas City
Kansas City
St. Louis
Southwest
Central
Kansas City
Central
Kansas City
Northeast
Northwest
Southeast
Southwest
St. Louis
Kansas City
Kansas City
Central

Technical Proposal Score
20
20
22
44
16
31
23
47
14
32
47
29
17
44
13
35
13
27
23
8
27
47

Volunteers, Personnel,
Training Plan, and
Funding
15
15
28
28
19
25
25
25
16
28
31
31
28
28
25
25
22
25
22
15
28
25

Total Evaluation Score
35
35
50
72
35
56
48
72
30
60
78
60
45
72
38
60
35
52
45
23
55
72

15
17
23
17
17
17
17
17
6
33
32

18
22
22
25
25
25
25
25
18
28
28

33
39
45
42
42
42
42
42
24
61
60

EVALUATION REPORT FORM
NOTICE OF FUNDING OPPORTUNITY (NFO) VICTIMS OF CRIME ACT (VOCA)
Ann Perkins, Procurement Specialist

Agency Name
Legal Aid of Western Missouri
Legal Aid of Western Missouri
Legal Aid of Western Missouri
Legal Services of Eastern Missouri
Legal Services of Eastern Missouri
Legal Services of Eastern Missouri
Legal Services of Southern Missouri
Legal Services of Southern Missouri
Legal Services of Southern Missouri
Lester E. Cox Medical Center dba CoxHealth
Life Source Consultants
Lilys House
Livingston County Prosecutor's Office
Lydia's House, Inc
Mattie Rhodes Center
McDonald County Circuit Court
Metropolitan Organization to Counter Sexual
Assault
MICA Project
Mid Ozark Casa Program
Mid-Missouri Legal Services Corporation
Mid-Missouri Legal Services Corporation
Missouri Alliance for Children & Families, LLC
Missouri Alliance for Children & Families, LLC
Missouri Alliance for Children & Families, LLC
Missouri Alliance for Children & Families, LLC
Missouri Alliance for Children & Families, LLC
Missouri Association of Prosecuting Attorneys
Missouri Association of Prosecuting Attorneys
Missouri Association of Prosecuting Attorneys
Missouri Association of Prosecuting Attorneys
Missouri Association of Prosecuting Attorneys
Missouri Association of Prosecuting Attorneys
Missouri Association of Prosecuting Attorneys

Region
Kansas City
Northwest
Southwest
Central
St. Louis
Northeast
Central
Southeast
Southwest
Southwest
St. Louis
Southwest
Northwest
St. Louis
Kansas City
Southwest
Kansas City
St. Louis
Southeast
Central
Northeast
Central
Kansas City
Southeast
Southwest
St. Louis
Central
Kansas City
Northeast
Northwest
Southeast
Southwest
St. Louis

Technical Proposal Score
21
21
21
35
37
37
10
10
10
34
13
6
18
37
7
8

Volunteers, Personnel,
Training Plan, and
Funding
22
22
22
25
25
25
25
25
25
19
19
11
25
28
8
19

Total Evaluation Score
43
43
43
60
62
62
35
35
35
53
32
17
43
65
15
27

31
26
13
21
21
30
30
30
30
30
20
20
20
20
20
20
20

28
28
25
28
28
18
18
18
18
18
22
22
22
22
22
22
22

59
54
38
49
49
48
48
48
48
48
42
42
42
42
42
42
42

EVALUATION REPORT FORM
NOTICE OF FUNDING OPPORTUNITY (NFO) VICTIMS OF CRIME ACT (VOCA)
Ann Perkins, Procurement Specialist

Technical Proposal Score
25
25
25
25
25
25
25
56
16

Volunteers, Personnel,
Training Plan, and
Funding
22
22
22
22
22
22
22
25
25

Total Evaluation Score
47
47
47
47
47
47
47
81
41

North Central Missouri Children's Advocacy Center Northeast

18

25

43

North Central Missouri Children's Advocacy Center Northwest
North Star
Northwest

18
21

25
28

43
49

Northwest Missouri Children's Advocacy Center
Phelps County Family Crisis Services, Inc (Russell
House)
Phelps County Family Crisis Services, Inc (Russell
House)
Polk County House of Hope, Inc.
Preferred Family Healthcare, Inc-Robertson
Preferred Family Healthcare, Inc-Womens Ctr

Northwest

23

25

48

Central

37

28

65

Southeast
Southwest
Northeast
St. Louis

37
43
54
54

28
25
28
28

65
68
82
82

Central
Northeast
Southeast

35
12
19

15
12
28

50
24
47

Southeast
Kansas City
St. Louis
Southeast
Northeast
St. Louis
Southeast
Southeast

23
53
18
37
30
13
14
31

15
37
25
22
28
12
18
25

38
90
43
59
58
25
32
56

Southeast

31

25

56

Agency Name
Mothers Against Drunk Driving
Mothers Against Drunk Driving
Mothers Against Drunk Driving
Mothers Against Drunk Driving
Mothers Against Drunk Driving
Mothers Against Drunk Driving
Mothers Against Drunk Driving
Newhouse
New-Mac CASA

Rainbow House Regional Child Advocacy Center
Randolph County Prosecutor's Office
Regional Family Crisis Center
Reynolds Country Crime Victim Advocate
Program/Reynolds County Sheriff's Office
Rose Brooks Center, Inc
Safe Connections
Safe House For Women, Inc
Safe Passage
Saweraa
Selah Place of Oregon Co, Inc
Southeast Missouri Family Violence
Southeast Missouri Network Against Sexual
Violence

Region
Central
Kansas City
Northeast
Northwest
Southeast
Southwest
St. Louis
Kansas City
Southwest

EVALUATION REPORT FORM
NOTICE OF FUNDING OPPORTUNITY (NFO) VICTIMS OF CRIME ACT (VOCA)
Ann Perkins, Procurement Specialist

Technical Proposal Score
4
37
9
33

Volunteers, Personnel,
Training Plan, and
Funding
21
21
15
22

Total Evaluation Score
25
58
24
55

Agency Name
St. Charles County Family Court
St. Charles County, Prosecutor's Office
St. Louis County-Dept of Human Services
St. Martha's Hall

Region
St. Louis
St. Louis
St. Louis
St. Louis

Stone County Assistance Team / Lakes Area CAC
Survival Adult Abuse Center, Inc
Survival Adult Abuse Center, Inc
Susanna Wesley Family Learning Center, Inc
Synergy Services, Inc.
TFI Family Services
The Child Advocacy Center - Southeast
The Child Advocacy Center - Southwest
The Child Advocacy Center of Northeast Missouri,
Inc (Child Center)
The Child Advocacy Center of St. Louis (Child
Center)
The Childrens Place, Inc
The Victim Center, Inc.
The Washington University
The Women's Safe House
True North of Columbia, Inc

Southwest
Kansas City
Southwest
Southeast
Kansas City
Southwest
Southeast
Southwest

31
14
14
35
47
0
53
53

11
22
22
25
22
19
25
25

42
36
36
60
69
19
78
78

Northeast

33

25

58

St. Louis
Kansas City
Southwest
St. Louis
St. Louis
Central

33
23
58
6
21
21

25
19
28
12
25
28

58
42
86
18
46
49

Warren County/Turning Point Advocacy Services

Central

43

28

71

Warren County/Turning Point Advocacy Services

Northeast

43

28

71

Warren County/Turning Point Advocacy Services
Wayne County Sheriffs's Office
Webster County Victim Assistance Program
Whole Health Outreach/Casa Guadalupe Family
Growth Center
Women of Grace/GIA Community Dev. Corp
Womens Crisis Center
Young Women's Christian Association (YWCA) of
Metropolitian St. Louis
YWCA St. Joseph

St. Louis
Southeast
Southwest

43
7
13

28
15
22

71
22
35

Southeast
St. Louis
Southwest

33
23
37

18
22
28

51
45
65

St. Louis
Northwest

31
39

18
28

49
67

EVALUATION REPORT FORM
NOTICE OF FUNDING OPPORTUNITY (NFO) VICTIMS OF CRIME ACT (VOCA)
Ann Perkins, Procurement Specialist

I hereby attest that the subjective points assigned to each agency listed above were scored pursuant to the established evaluation criteria and represent my best
judgment of the subjective areas of the offerors' proposals. The attached a brief written narrative, which highlights the reasons for my evaluation of the
proposals as indicated by the scores above. My comments represent my opinion only and do not represent the position of the Department of Socical Services, the
State of Missouri, or any other party.
__________________________________________________
Evaluators Signature

Tina Utley
__________________________________________________
Evaluator's Printed Name

Missouri Department of Public Safety
__________________________________________________
Agency

__________________________________________________
Evaluators Signature

Kristina Kirchhoff-Welch
__________________________________________________
Evaluator's Printed Name

Missouri Department of Public Safety
__________________________________________________
Agency

__________________________________________________
Evaluators Signature
__________________________________________________
Evaluators Signature
__________________________________________________
Evaluators Signature
__________________________________________________
Evaluators Signature

Pamela Petree
__________________________________________________
Evaluator's Printed Name
Stacy Kaylor
__________________________________________________
Evaluator's Printed Name

Suzanne M. Absheer
__________________________________________________
Evaluator's Printed Name
Johna Trapani
__________________________________________________
Evaluator's Printed Name

State
of Missouri-Dept of Social Services
__________________________________________________
Agency

State of Missouri - Dept of Social Services
__________________________________________________
Agency

State of Missouri-Dept of Social Services
__________________________________________________
Agency

State of Missouri- DSS

__________________________________________________
Agency

Technical Proposal Score Sheet

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: 15th Judicial Circuit
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Element

Rating

Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
Facility(ies) (include information about
general location and victim amenities).
Satisfactory

Points
Assigned

Points
Possible

10

15

10

15

Brief summary of the proposed project
Total Points for Section
A/Summary/Agency Information

Findings

Met requirements, there is a history of Services , however did lacked
some clarity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding.

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

The proposal contains relevant data from official sources to support the
need for services in the area. The response provides a finite and
reasonable estimate of the number of each victim type that will be
served. The response meets all requirements but offers few significant
benefits beyond the minimal requirements for the program/funding.

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited Points

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. The
services proposed are reasonable in scope and delivery and offer benefit
to victims beyond the stated requirements. The proposal clearly states
the current capacity and provides at least one solution to handle
situations when the facility is at full capacity. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies
were not explained, and the explanation is unclear. Performance targets
are incomplete. The example provided has little relevance to the metrics
described. The outcomes emphisized qualitative data cannot be clearly
measured rather than quanittative data. The proposal meets some of the
requirements but offers few benefits beyond the minimal requirements.
Little confidence in response. Unclear where information was obtained.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

35

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example of the partnes and a project of medium or
large scope. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: 17th Judicial Circuit
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding.

The proposal clearly describes the services every victim will be offered.
Services address an array of needs for victims of any age, background
and lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services. The services proposed are reasonable in scope and delivery and
offer benefit to victims beyond the stated requirements. The proposal
clearly states the current capacity and provides at least one solution to
handle situations when the facility is at full capacity. The response meets
all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in Responce.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years . Data variations or
anomalies are semi- explained. The performance targets are included.
The example provided has relevance to the metrics described. The
response meets all requirements but offers few benefits beyond the
minimal requirements for the program/funding. Confidence in the
response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Unsatisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes little to no description for how victims access the
services described in the proposal. The proposal included no description
of the strategy to advertise its services. The proposal provided no
information about the types of medium used to advertise services. The
proposal provided no information about outreach methods to make the
public aware of its services. The proposal provided no information about
special population groups. The proposal contained no relevant, current
data from official sources to support the need for services. There is no
variety in media formats. The proposal described no outreach methods.
The proposal includes no information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains no relevant, current data from official sources. The
proposal meets few, if any of the requirements. No confidence in
response 17th Judicial was missing inofrmation. Did not describe public
outreach methods, did not include specific population methods, did not
describe the data used to inform advertising.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

34

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the Response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: 1in6 Inc
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear or concise. Background information is in included,
agency's history and experience and
but lacks detail on history of the agency, current programs, the
Facility(ies) (include information about
demographic served, and where services are provided. Some of the
general location and victim amenities).
proposed project is unique while some services overlap with other
Limited
5
15
similar services provided in close proximity. The response meets some of
Brief summary of the proposed project
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. No facility mentioned, no
brief description of history and limited information on the services they
provide.
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Limited

5

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Limited
to report.

5

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little Confidence in response. Unclear of
eligibilty and did not mention any new services offered.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
1 in 6 Inc. was missing Specific quanities and percentages. Unclear
success metrics

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

Satisfactory

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
response meets all requirements but offers few benefits beyond the
minimal requirements for the program/funding. Confidence in the
reponse.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

18

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. 1 in 6 gave very
broad national partners and missing example.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: 37th Judicial Circuit
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Element

Rating

Points
Assigned

Points
Possible

Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
Facility(ies) (include information about
general location and victim amenities).
Brief summary of the proposed project

Satisfactory

Total Points for Section
A/Summary/Agency Information

10

15

10

15

Findings

The summary is clear and concise. Background information includes a
history of the agency, some information current programs, the
demographic served, and where services are provided. The proposal
clearly describes at least (1) year of effective, direct service. Aspects of
the proposed project are unique and services do not overlap with other
similar services provided in close proximity. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Limited
to report.

1

5

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly identifies existing services. The services
proposed are reasonable in scope and delivery and offer benefit to
victims beyond the stated requirements. The proposal clearly states the
current capacity and provides at least one solution to handle situations
when the facility is at full capacity. The response meets all requirements
but offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. Data variations or anomalies are explained,
but the explanation is unclear. Performance targets are incomplete. The
example provided has little relevance to the metrics described. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response.

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal describes a strategy to advertise its services. The proposal
describes of outreach methods to make the public aware of the services.
The proposal includes a description of specific population groups and
includes some information about tailored advertisement and outreach
methods applied to reach special population groups. The proposal
contains relevant data from official sources to inform the advertisement
and outreach strategy. The response meets all requirements but offers
few benefits beyond the minimal requirements for the program/funding.
Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

35

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal includes a coordination of effort with some variety of
partners to deliver the services described in the proposal and wraparound services the client needs to attain socio-economical
independence. The proposal provides an example including multiple
partners and a project of medium or large scope. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: AD HOC GROUP
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is very clear and concise. Background information
agency's history and experience and
includes a brief history of the agency, current programs, the
Facility(ies) (include information about
demographic served, and where services are provided. The proposal
general location and victim amenities).
clearly describes at least three (3) years of effective, direct service.
Distinctive
15
15
Aspects of the proposed project are unique and services do not overlap
Brief summary of the proposed project
with other similar services provided in close proximity. The project
exceeds the overall goals of the program/funding. Very high confidence
in the response.
Total Points for Section
15
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Distinctive

25

25

25

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains some relevant data from official sources
to support the need for services in the area. The response provides a
finite and reasonable estimate of the number of each victim type that will
be served. The response meets all requirements but offers few significant
benefits beyond the minimal requirements for the program/funding.
Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a wide variety of additional services that are
available if a victim has additional needs beyond the minimum services.
Services address a comprehensive array of needs for victims of all ages,
backgrounds and lifestyles. The proposal clearly defines how and to
whom additional services will be provided. The proposal clearly
identifies existing services and any services that will be new. The
services proposed are reasonable in scope and delivery and offer
significant benefit to victims beyond the stated requirements. The
proposal clearly states the current capacity and provides several
solutions to handle situations when the facility is at full capacity. Very
high confidence in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Distinctive

5

5

5

5

54

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a significant coordination of effort with an extensive
array of partners to deliver the services described in the proposal and
wrap-around services the client needs to attain socio-economical
independence. The proposal provides a comprehensive example
including multiple partners and a project of significant scope. Very high
confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: AGAPE Central
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear or concise. Background information is in included,
agency's history and experience and
but lacks detail on history of the agency, current programs, the
Facility(ies) (include information about
demographic served, and where services are provided. Some of the
general location and victim amenities).
proposed project is unique while some services overlap with other
Limited
5
15
similar services provided in close proximity. The response meets some of
Brief summary of the proposed project
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Incomplete information
about barriers.
Total Points for Section
5
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Statistics from some sources did not seem to have a direct
bearing on the proposal. Little confidence in response. Unclear data
about need.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services . The services proposed are reasonable in scope and delivery
and offer benefit to victims beyond the stated requirements. The
proposal clearly states the current capacity and provides at least one
solution to handle situations when the facility is at full capacity. The
response meets some requirements but offers few benefits beyond the
minimal requirements for the program/funding. Confidence in the
response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in
response.The example of metrics reported was a narrative of previous
client information, without providing detailed information on how or
what will be reported. Heavy emphasis on qualitative data. and unclear
information on how or what will be reported.

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

28

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets some requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: AGAPE Southeast
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear or concise. Background information is in included,
agency's history and experience and
but lacks detail on history of the agency, current programs, the
Facility(ies) (include information about
demographic served, and where services are provided. Some of the
general location and victim amenities).
proposed project is unique while some services overlap with other
Limited
5
15
similar services provided in close proximity. The response meets some of
Brief summary of the proposed project
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Incomplete information
about barreirs.
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Statistics from some sources did not seem to have a direct
bearing on the proposal. Little confidence in response. Unclear fdata
about need.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services . The services proposed are reasonable in scope and delivery
and offer benefit to victims beyond the stated requirements. The
proposal clearly states the current capacity and provides at least one
solution to handle situations when the facility is at full capacity. The
response meets some requirements but offers few benefits beyond the
minimal requirements for the program/funding. Confidence in the
response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in
response.The example of metrics reported was a narrative of previous
client information, without providing detailed information on how or
what will be reported. Heavy emphasis on qualitative data and unclear
information on how or what will be reported.

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

28

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets some requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: ALIVE Central
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
10
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area. The response provides a finite
and reasonable estimate of the number of each victim type that will be
served. The response meets all requirements but offers few significant
benefits beyond the minimal requirements for the program/funding.
Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services. The services proposed are reasonable in scope and delivery and
offer benefit to victims beyond the stated requirements. The proposal
clearly states the current capacity and provides at least one solution to
handle situations when the facility is at full capacity. The response meets
all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a variety of outreach methods to make the public
aware of the services. The proposal includes a description of specific
population groups and includes some information about tailored
advertisement and outreach methods applied to reach special population
groups. The proposal contains relevant data from official sources to
inform the advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

37

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: ALIVE St Louis
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear and concise. Background information includes a
Facility(ies) (include information about
history of the agency, current programs, and where services are
general location and victim amenities).
provided. The proposal clearly describes at least (1) year of effective,
direct service. Aspects of the proposed project are unique and services
Satisfactory
10
15
Brief summary of the proposed project
do not overlap with other similar services provided in close proximity.
The response meets all requirements but offers few significant benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.
Total Points for Section
10
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area. The response provides a finite
and reasonable estimate of the number of each victim type that will be
served. The response meets all requirements but offers few significant
benefits beyond the minimal requirements for the program/funding.
Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services. The services proposed are reasonable in scope and delivery and
offer benefit to victims beyond the stated requirements. The proposal
clearly states the current capacity and provides at least one solution to
handle situations when the facility is at full capacity. The response meets
all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a variety of outreach methods to make the public
aware of the services. The proposal includes a description of specific
population groups and includes some information about tailored
advertisement and outreach methods applied to reach special population
groups. The proposal contains relevant data from official sources to
inform the advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

37

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Audrain CO
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method
or manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points
assigned to each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Element

Rating

Points
Assigned

Points
Possible

Findings

15

The summary is clear and concise. Background information includes a
history of the agency, current programs, the demographic served, and
where services are provided. The proposal clearly describes at least (1)
year of effective, direct service. Aspects of the proposed project are
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
Facility(ies) (include information about
general location and victim amenities).
Brief summary of the proposed project

Satisfactory

10

Total Points for Section
10
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Satisfactory

Total Points for Section D/Performance
Metrics

3

5

3

5

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Audrain County has Missing
data on estimated number of victims to be served.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets somel requirements but offers few
benefits beyond the minimal requirements for the program/funding.
Confidence in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Audrain County Did not
describe how clients will access services, did not describe tailored
outreach methods to special poulations

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

33

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Avenues
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
Brief summary of the proposed project
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Distinctive

25

25

25

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Satisfactory

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area. The response provides a finite
and reasonable estimate of the number of each victim type that will be
served. The response meets all requirements but offers few significant
benefits beyond the minimal requirements for the program/funding.
Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a wide variety of additional services that are
available if a victim has additional needs beyond the minimum services.
Services address a comprehensive array of needs for victims of all ages,
backgrounds and lifestyles. The proposal clearly defines how and to
whom additional services will be provided. The proposal clearly
identifies existing services and any services that will be new. The
services proposed are reasonable in scope and delivery and offer
significant benefit to victims beyond the stated requirements. The
proposal clearly states the current capacity and provides several
solutions to handle situations when the facility is at full capacity. Very
high confidence in the response. The breadth of the programs were were
explained in an efficient manner.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal, however, was very confusing and out of order. .
The performance metrics provide a baseline of relevant data from the
past one (1) to three (3) years. Data variations or anomalies are
explained. The performance targets are included. The example provided
has relevance to the metrics described. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
response meets all requirements but offers few benefits beyond the
minimal requirements for the program/funding. Confidence in the
response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

47

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Butler County Community Resource Council - CASA of the 36th Judicial Circuit
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
The summary is unclear . Background information is in included, but
Background Information about the
lacks detail on history of the agency, current programs, the demographic
agency's history and experience and
served, and where services are provided. Some of the proposed project is
Facility(ies) (include information about
unique while some services overlap with other similar services provided
general location and victim amenities).
in close proximity. The response meets some of the requirements but
Limited
5
15
offers few benefits beyond the minimal requirements. Little confidence
Brief summary of the proposed project
in response. Description about the link between the CRC and the CASA
was not well explained. Did not clearly identify/explain the program
requesting VOCA funding.
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Unsatisfactory

0

25

0

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data. The proposal meets some of the
requirements but offers few benefits beyond the minimal requirements.
Little confidence in response. lacked detail

The proposal is unclear in the description of services every victim will be
offered. The proposal describes no additional services that are available
if a victim has additional needs beyond the minimum services. The
proposal provides no information about how and to whom additional
services will be provided. The proposal does not identify whether the
services are new or existing. The proposal provides very little
information about the capacity or how the agency handles situations
when the facility is at full capacity. The proposal meets few, if any of the
requirements. No confidence in response.Very little of the requested
information was provided. Did not clearly identify services to all or some
victims and eligibility was unclear.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Did not provide required information. Did not clearly describe measured
metrics.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

Limited

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Did not clearly describe
tailored outreach or the data to inform outreach.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

9

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response.Unclear description of agency and collaboration efforts.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Capital City CASA
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method
or manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points
assigned to each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Assigne
Findings
Possible
d
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
Satisfactory
year of effective, direct service. Aspects of the proposed project are
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
10
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Distinctive

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

5

5

5

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains recent, relevant data from official sources
to support the need for services in the area. The response provides a
finite and reasonable estimate of the number of each victim type that will
be served. The estimate of numbers served is reasonable and is clearly
tied to relevant data and has a clear tie to the problem stated in the
proposal. Very high confidence in the response. Good Statistics and Data
information.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets some requirements but offers few
benefits beyond the minimal requirements for the program/funding.
Confidence in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Identified metrics are qualitative in nature but not quanitative.
Information about metrics was incomplete.

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

Distinctive

5

5

5

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a thorough description for how victims access the
services described in the proposal and includes many access points for
victims. The proposal describes a comprehensive strategy to advertise
its services that is broad in scope and includes a significant variety in the
types of medium. The proposal thoroughly describes a variety of
outreach methods that include innovation and creativity to make the
public aware of the services available. The proposal includes a thorough
description of specific population groups and includes information about
tailored advertisement and outreach methods applied to reach multiple
special population groups. The proposal contains recent, relevant data
from official sources to inform the advertisement and outreach strategy.
The response provides assurance the project will exceed the overall
goals of the program/funding. Very high confidence in the response.
Excellent use of targeted advertising and analytics.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

39

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets some requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: CARE of Atchison
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method
or manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points
assigned to each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear and concise. Background information includes a
Facility(ies) (include information about
history of the
general location and victim amenities).
agency, current programs where services are provided.
The proposal clearly describes at least (1) year of effective, direct
Brief summary of the proposed project
service. Aspects of
the proposed project are unique and services do not overlap with other
Satisfactory
10
15
similar
services provided in close proximity. The response meets requirements
but offers
few significant benefits beyond the minimal requirements for the
program/funding.
Confidence in the response.

Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The
proposal contains relevant data from official sources to support the need
for services
in the area, though some the information is dated. The response provides
a finite and
reasonable estimate of the number of each victim type that will be
served. The
response meets all requirements but offers few significant benefits
beyond the
minimal requirements for the program/funding. Confidence in the
response.

The proposal clearly describes the services every victim will be offered.
The proposaldescribes a variety of additional services that are available
if a victim has additional
needs beyond the minimum services. Services address an array of needs
for victims ofany age, background and lifestyle. The proposal clearly
defines how and to whom
additional services will be provided. The proposal clearly identifies
existing services andany services that will be new. The services
proposed are reasonable in scope and
delivery and offer benefit to victims beyond the stated requirements. The
proposal clearlystates the current capacity and provides at least one
solution to handle situations whenthe facility is at full capacity. The
response meets all requirements but offers few benefitsbeyond the
minimal requirements for the program/funding. Confidence in the
response.

Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.

Limited

1

5

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
MIssing Information. Did not clearly identify performance targets.

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

Limited

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Unclear information
about tailored outreach and how they obtained data that informs
outreach

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

33

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: CASA of Jefferson CO
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method
or manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points
assigned to each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Did not clearly identify
estimated numbers. Included quotes were not appropriate for the topic.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies
explanation is unclear. Performance targets are incomplete. The example
provided has little relevance to the metrics described. The proposal
meets some of the requirements but offers few benefits beyond the
minimal requirements. Little confidence in response. The metrics were
qualitative rather than quanitative.

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

Satisfactory

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

31

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Did not clearly describe collaboration, agency type, or an
example.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: CASA of Dunklin
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear or concise. Background information is in included,
agency's history and experience and
but lacks detail on history of the agency, current programs, the
Facility(ies) (include information about
demographic served, and where services are provided. Some of the
general location and victim amenities).
proposed project is unique while some services overlap with other
Brief summary of the proposed project

Limited

5

Total Points for Section
5
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

15

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Limited

5

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Limited
to report.

5

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

1

similar services provided in close proximity. The response meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Unclear information
regarding proposed project and limited historical information/data.

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Little
information provided to describe the problem.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Did not clearly
describe services to all or some and how victims are determined eligible.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Unclear metrics.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

Limited

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Unclear information
about tailored outreach method and data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

14

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Did not provide clear information regarding collaboration,
agencies, or the example.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: CASA Parkland
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
10
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Did not clearly identify
estimated number of victims and used limited data.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information about services for all versus some, capacity issues, and
eligibility. Did not explain if there will be new services.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

Limited

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access
the services described in the proposal and includes one access
point. The proposal describes a strategy to advertise its services
that is narrow in scope or includes limited variety in the types of
medium. The proposal describes limited outreach methods to make
the public aware of the services. The proposal includes a
description of specific population groups but includes little
information about tailored advertisement or outreach methods
applied to reach special population groups. The proposal contains
data to support the need for services in the area, though some of
the information is dated, irrelevant or comes from unofficial
sources. The proposal meets some of the requirements but offers
few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Outreach and
advertising methods were briefly described, unclear data to inform
advertising decisions.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

21

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited information about collaboration and example was
not specific to the last twelve months.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: CASA South Central
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method
or manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points
assigned to each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Element

Rating

Points
Assigned

Points
Possible

Findings

15

The summary is clear and concise. Background information includes a
history of the agency, current programs, the demographic served, and
where services are provided. The proposal clearly describes at least (1)
year of effective, direct service. Aspects of the proposed project are
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
Facility(ies) (include information about
general location and victim amenities).
Brief summary of the proposed project

Satisfactory

10

Total Points for Section
10
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Satisfactory

15

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Satisfactory

15

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

3

5

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

Distinctive

5

5

5

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a thorough description for how victims access the
services described in the proposal and includes many access points for
victims. The proposal describes a comprehensive strategy to advertise
its services that is broad in scope and includes a significant variety in the
types of medium. The proposal thoroughly describes a variety of
outreach methods that include innovation and creativity to make the
public aware of the services available. The proposal includes a thorough
description of specific population groups and includes information about
tailored advertisement and outreach methods applied to reach multiple
special population groups. The proposal contains recent, relevant data
from official sources to inform the advertisement and outreach strategy.
The response provides assurance the project will exceed the overall
goals of the program/funding. Very high confidence in the response.
Good Variety of Data. Good Explanation of terms.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

39

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: CASA of Southeast
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear and concise. Background information includes a
Facility(ies) (include information about
history of the agency, current programs, the demographic served, and
general location and victim amenities).
where services are provided. The proposal clearly describes at least (1)
year of effective, direct service. Aspects of the proposed project are
Brief summary of the proposed project
Satisfactory
10
15
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
10
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Did not clearly describe the
estimated number of victims.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Supporting data and futher information appeared to be missing.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

Satisfactory

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

33

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: CASA Southwest
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points
assigned to each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is very clear and concise. Background information
agency's history and experience and
includes a brief history of the agency, current programs, the
Facility(ies) (include information about
demographic served, and where services are provided. The proposal
general location and victim amenities).
clearly describes at least three (3) years of effective, direct service.
Distinctive
15
15
Aspects of the proposed project are unique and services do not overlap
Brief summary of the proposed project
with other similar services provided in close proximity. The project
exceeds the overall goals of the program/funding. Very high confidence
in the response.Good sited information, discussed standards, discussed
what ot tales to be a volunteer.
Total Points for Section
15
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Distinctive

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

5

5

5

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Satisfactory

15

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

15

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

3

5

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains recent, relevant data from official sources
to support the need for services in the area. The response provides a
finite and reasonable estimate of the number of each victim type that will
be served. The estimate of numbers served is reasonable and is clearly
tied to relevant data and has a clear tie to the problem stated in the
proposal. Very high confidence in the response. Great use of Data and
assessments.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.

Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

Satisfactory

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

44

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets some requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: CASA St Louis
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
Brief summary of the proposed project
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Limited

5

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Satisfactory

5

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides limited information
about the capacity and offers little information about how the agency
handles situations when the facility is at full capacity. The proposal
meets some of the requirements but offers few benefits beyond the
minimal requirements. Little confidence in response. Statement of
Services was overly brief.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

25

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Little information about collaboration.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Central Mo Foster Care Coalition
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points
assigned to each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of theagency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided.
general location and victim amenities).
The proposal clearly describes at least (1) year of effective, direct
service. Aspects ofthe proposed project are unique and services do not
Brief summary of the proposed project
Satisfactory
10
15
overlap with other similar
services provided in close proximity. The response meets all
requirements but offersfew significant benefits beyond the minimal
requirements for the program/funding.
Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

The proposal contains relevant data from official sources to support the
need for services in the area, though some the information is dated. The
response provides a finite and reasonable estimate of the number of each
victim type that will be served. The response meets all requirements but
offers few significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Did not link
additional services with how those services were determined, listed
something entirely different.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

Limited

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Did not include data to
inform advertising techniques, data that was provided regarding poverty
statistics didn't seem linked with outreach methods described in
previous section.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

23

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal includes a coordination of effort with little variety of
partners to deliver the services described in the proposal and wraparound services the client needs to attain socio-economical
independence. The proposal provides an example including a limited
number of partners and a small scope. The proposal meets some of the
requirements but offers few benefits beyond the minimal requirements.
Little confidence in response. Limited information provided regarding
collaboration or the example.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Central MO Stop Human Trafficking Coalition
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method
or manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points
assigned to each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear or concise. Background information is in included,
agency's history and experience and
but lacks detail on history of the agency, current programs, the
Facility(ies) (include information about
demographic served, and where services are provided. Some of the
general location and victim amenities).
proposed project is unique while some services overlap with other
Limited
5
15
similar services provided in close proximity. The response meets some of
Brief summary of the proposed project
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Limited information
regarding proposed project and facility information.
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Limited
to report.

1

5

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Did not clearly describe the
number of victims.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Did not clearly
describe additional services, eligibility, or new services.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Did not clearly describe targets.

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Unsatisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes little to no description for how victims access the
services described in the proposal. The proposal included some
description of the strategy to advertise its services but no data to
confirm. The proposal provides little to no information about the types of
medium used to advertise services. The proposal provides little to no
information about outreach methods to make the public aware of its
services. The proposal provides little to no information about special
population groups. The proposal contains little to no relevant, current
data from official sources to support the need for services. There is no
variety in media formats. The proposal describes limited or no outreach
methods. The proposal includes a description of specific population
groups but includes little to no information about tailored advertisement
and outreach methods applied to reach special population groups. The
proposal contains little to no relevant, current data from official sources.
The proposal meets few, if any of the requirements. No confidence in
response. Did not clearly describe how clients access services, how they
tailor outreach methods, or any data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

13

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited information on collaboration and missing example.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Child Abuse Prevention Association
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points
assigned to each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Limited

5

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

5

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

3

5

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Did not clearly
describe services to all versus some, eligibility, or new services.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Did not clearly describe
how victims access services, did not clearly describe data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

25

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Child Protection center
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned
to each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Rating
Element
Points Possible
Findings
Assigned
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information
agency's history and experience and
includes a history of the agency, current programs, the
Facility(ies) (include information about
demographic served, and where services are provided. The
general location and victim amenities).
proposal clearly describes at least (1) year of effective, direct
Satisfactory
10
15
service. Aspects of the proposed project are unique and services do
Brief summary of the proposed project
not overlap with other similar services provided in close proximity.
The response meets all requirements but offers few significant
benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is
clear and concise. The proposal contains relevant data from official
sources to support the need for services in the area, though some
the information is dated. The response provides a finite and
reasonable estimate of the number of each victim type that will be
served. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be
offered. The proposal describes a variety of additional services that
are available if a victim has additional needs beyond the minimum
services. Services address an array of needs for victims of any age,
background and lifestyle. The proposal clearly defines how and to
whom additional services will be provided. The proposal clearly
identifies existing services and any services that will be new. The
services proposed are reasonable in scope and delivery and offer
benefit to victims beyond the stated requirements. The proposal
clearly states the current capacity and provides at least one
solution to handle situations when the facility is at full capacity.
The response meets some requirements but offers few benefits
beyond the minimal requirements for the program/funding.
Confidence in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a
baseline of relevant data from the past one (1) to three (3) years.
Data variations or anomalies are explained. The performance
targets are included. The example provided has relevance to the
metrics described. The response meets all requirements but offers
few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access
the services described in the proposal and includes one access
point. The proposal describes a strategy to advertise its services
that is narrow in scope or includes limited variety in the types of
medium. The proposal describes limited outreach methods to
make the public aware of the services. The proposal includes a
description of specific population groups but includes little
information about tailored advertisement or outreach methods
applied to reach special population groups. The proposal contains
data to support the need for services in the area, though some of
the information is dated, irrelevant or comes from unofficial
sources. The proposal meets some of the requirements but offers
few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Did not clearly
describe data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

33

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of
partners to deliver the services described in the proposal and wraparound services the client needs to attain socio-economical
independence. The proposal provides an example including a
limited number of partners and a small scope. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. Little confidence in response. Example
could of provided more clarity.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Child Safe Central
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned
to each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Rating
Element
Points Possible
Findings
Assigned
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least
general location and victim amenities).
(1) year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services
Brief summary of the proposed project
provided in close proximity. The response meets all requirements but
offers few significant benefits beyond the minimal requirements for
the program/funding. Confidence in the response.
Total Points for Section
10
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear
and concise. The proposal contains relevant data from official sources
to support the need for services in the area, though some the
information is dated. The response provides a finite and reasonable
estimate of the number of each victim type that will be served. The
response meets all requirements but offers few significant benefits
beyond the minimal requirements for the program/funding.
Confidence in the response.

The proposal clearly describes the services every victim will be
offered. The proposal describes a variety of additional services that are
available if a victim has additional needs beyond the minimum
services. Services address an array of needs for victims of any age,
background and lifestyle. The proposal clearly defines how and to
whom additional services will be provided. The proposal clearly
identifies existing services and any services that will be new. The
services proposed are reasonable in scope and delivery and offer
benefit to victims beyond the stated requirements. The proposal
clearly states the current capacity and provides at least one solution to
handle situations when the facility is at full capacity. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a
baseline of data, but the metrics are not relevant. Data variations or
anomalies are explained, but the explanation is unclear. Performance
targets are incomplete. The example provided has little relevance to
the metrics described. The proposal meets some of the requirements
but offers few benefits beyond the minimal requirements. Little
confidence in response. Missing target metrics.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Did not clearly
describe tailored outreach or data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

33

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with.
The proposal includes a coordination of effort with some variety of
partners to deliver the services described in the proposal and wraparound services the client needs to attain socio-economical
independence. The proposal provides an example including multiple
partners and a project of medium or large scope. The response meets
all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Child Safe KC
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Missing target metrics.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Did not clearly describe
tailored outreach or data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

33

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Child Safe Northeast
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned
to each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
10
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Missing target metrics.

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Did not clearly describe
tailored outreach or data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

33

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Child Safe Northwest
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned
to each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Rating
Element
Points Possible
Findings
Assigned
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear and concise. Background information includes a
Facility(ies) (include information about
history of the agency, current programs, the demographic served, and
general location and victim amenities).
where services are provided. The proposal clearly describes at least
Brief summary of the proposed project

Satisfactory

10

Total Points for Section
10
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

15

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

(1) year of effective, direct service. Aspects of the proposed project
are unique and services do not overlap with other similar services
provided in close proximity. The response meets all requirements but
offers few significant benefits beyond the minimal requirements for
the program/funding. Confidence in the response.

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear
and concise. The proposal contains relevant data from official sources
to support the need for services in the area, though some the
information is dated. The response provides a finite and reasonable
estimate of the number of each victim type that will be served. The
response meets all requirements but offers few significant benefits
beyond the minimal requirements for the program/funding.
Confidence in the response.

The proposal clearly describes the services every victim will be
offered. The proposal describes a variety of additional services that
are available if a victim has additional needs beyond the minimum
services. Services address an array of needs for victims of any age,
background and lifestyle. The proposal clearly defines how and to
whom additional services will be provided. The proposal clearly
identifies existing services and any services that will be new. The
services proposed are reasonable in scope and delivery and offer
benefit to victims beyond the stated requirements. The proposal
clearly states the current capacity and provides at least one solution
to handle situations when the facility is at full capacity. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a
baseline of data, but the metrics are not relevant. Data variations or
anomalies are explained, but the explanation is unclear. Performance
targets are incomplete. The example provided has little relevance to
the metrics described. The proposal meets some of the requirements
but offers few benefits beyond the minimal requirements. Little
confidence in response. Missing target metrics.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow
in scope or includes limited variety in the types of medium. The
proposal describes limited outreach methods to make the public
aware of the services. The proposal includes a description of specific
population groups but includes little information about tailored
advertisement or outreach methods applied to reach special
population groups. The proposal contains data to support the need for
services in the area, though some of the information is dated,
irrelevant or comes from unofficial sources. The proposal meets some
of the requirements but offers few benefits beyond the minimal
requirements for the program/funding. Little confidence in response.
Did not clearly describe tailored outreach or data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

33

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with.
The proposal includes a coordination of effort with some variety of
partners to deliver the services described in the proposal and wraparound services the client needs to attain socio-economical
independence. The proposal provides an example including multiple
partners and a project of medium or large scope. The response meets
all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Child Safe Southwest
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Rating
Element
Points Possible
Findings
Assigned
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear and concise. Background information includes a
Facility(ies) (include information about
history of the agency, current programs, the demographic served, and
general location and victim amenities).
where services are provided. The proposal clearly describes at least
(1) year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services
Brief summary of the proposed project
provided in close proximity. The response meets all requirements but
offers few significant benefits beyond the minimal requirements for
the program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear
and concise. The proposal contains relevant data from official sources
to support the need for services in the area, though some the
information is dated. The response provides a finite and reasonable
estimate of the number of each victim type that will be served. The
response meets all requirements but offers few significant benefits
beyond the minimal requirements for the program/funding.
Confidence in the response.

The proposal clearly describes the services every victim will be
offered. The proposal describes a variety of additional services that are
available if a victim has additional needs beyond the minimum
services. Services address an array of needs for victims of any age,
background and lifestyle. The proposal clearly defines how and to
whom additional services will be provided. The proposal clearly
identifies existing services and any services that will be new. The
services proposed are reasonable in scope and delivery and offer
benefit to victims beyond the stated requirements. The proposal
clearly states the current capacity and provides at least one solution to
handle situations when the facility is at full capacity. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a
baseline of data, but the metrics are not relevant. Data variations or
anomalies are explained, but the explanation is unclear. Performance
targets are incomplete. The example provided has little relevance to
the metrics described. The proposal meets some of the requirements
but offers few benefits beyond the minimal requirements. Little
confidence in response. Missing target metrics.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Did not clearly
describe tailored outreach or data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

33

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with.
The proposal includes a coordination of effort with some variety of
partners to deliver the services described in the proposal and wraparound services the client needs to attain socio-economical
independence. The proposal provides an example including multiple
partners and a project of medium or large scope. The response meets
all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Christian County Family Center Freedoms Rest
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Element

Rating

Points Assigned Points Possible

Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
Facility(ies) (include information about
general location and victim amenities).
Limited

5

15

Brief summary of the proposed project

Total Points for Section
5
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Identified any additional services the
agency makes available to some victims.
Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends Unsatisfactory
to report.

0

The summary was concise. Background information is in included,
but lacks detail on history of the agency, current programs, the
demographic served. Some of the proposed project is unique while
some services overlap with other similar services provided in close
proximity. The response meets some of the requirements but offers
few benefits beyond the minimal requirements. Little confidence in
response.

15

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project

Described how the agency determines
which of the additional services will be
offered to the victim.

Findings

5

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant.
The estimate of numbers served is unreasonable. The proposal meets
some of the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Did not clearly identify
the estimated number of victims.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope.
The proposal provides little information about how and to whom
additional services will be provided. The proposal provides little
information about whether the services are existing or new. The
proposal provides limited information about the capacity and offers
little information about how the agency handles situations when the
facility is at full capacity. The proposal meets some of the
requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Did not identify
additional services or how clients are deemed eligible. Did not
identify if any services are new.

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide
a baseline of data or are irrelevant. Data variations or anomalies are
not explained. Performance targets are missing. No example of
metrics was included in the proposal. The proposal meets few, if any
of the requirements. No confidence in response. Did not provide any
success metrics.

Total Points for Section D/Performance
0
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.

The proposal includes a limited description for how victims access
the services described in the proposal and includes one access point.

Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access
the services described in the proposal and includes one access point.
The proposal describes a strategy to advertise its services that is
narrow in scope or includes limited variety in the types of medium.
The proposal describes limited outreach methods to make the public
aware of the services. The proposal includes a description of specific
population groups but includes little information about tailored
advertisement or outreach methods applied to reach special
population groups. The proposal contains data to support the need
for services in the area, though some of the information is dated,
irrelevant or comes from unofficial sources. The proposal meets
some of the requirements but offers few benefits beyond the minimal
requirements for the program/funding. Little confidence in response.
Did not describe tailored outreach. Did not include data that informs
advertising.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

13

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of
partners to deliver the services described in the proposal and wraparound services the client needs to attain socio-economical
independence. The proposal provides an example including a limited
number of partners and a small scope. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Limited collaboration
and no agency type or example provided.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Christos House Central
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned
to each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear and concise. Background information includes a
Facility(ies) (include information about
history of the agency, current programs, the demographic served, and
general location and victim amenities).
where services are provided. The proposal clearly describes at least (1)
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services
Brief summary of the proposed project
provided in close proximity. The response meets all requirements but
offers few significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear
and concise. The proposal contains relevant data from official sources
to support the need for services in the area, though some the
information is dated. The response provides a finite and reasonable
estimate of the number of each victim type that will be served. The
response meets all requirements but offers few significant benefits
beyond the minimal requirements for the program/funding.
Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are
available if a victim has additional needs beyond the minimum
services. Services address an array of needs for victims of any age,
background and lifestyle. The proposal clearly defines how and to
whom additional services will be provided. The proposal clearly
identifies existing services and any services that will be new. The
services proposed are reasonable in scope and delivery and offer
benefit to victims beyond the stated requirements. The proposal clearly
states the current capacity and provides at least one solution to handle
situations when the facility is at full capacity. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a
baseline of data, but the metrics are not relevant. Data variations or
anomalies are explained, but the explanation is unclear. Performance
targets are incomplete. The example provided has little relevance to
the metrics described. The proposal meets some of the requirements
but offers few benefits beyond the minimal requirements. Little
confidence in response. Emphasis on qualitative data.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Missing
information.Did not clearly describe data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

33

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a
project of medium or large scope. The response meets all requirements
but offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Christos House Southeast
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned
to each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear and concise. Background information includes a
Facility(ies) (include information about
history of the agency, current programs, the demographic served, and
general location and victim amenities).
where services are provided. The proposal clearly describes at least
(1) year of effective, direct service. Aspects of the proposed project
Satisfactory
10
15
are unique and services do not overlap with other similar services
Brief summary of the proposed project
provided in close proximity. The response meets all requirements but
offers few significant benefits beyond the minimal requirements for
the program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear
and concise. The proposal contains relevant data from official sources
to support the need for services in the area, though some the
information is dated. The response provides a finite and reasonable
estimate of the number of each victim type that will be served. The
response meets all requirements but offers few significant benefits
beyond the minimal requirements for the program/funding.
Confidence in the response.

The proposal clearly describes the services every victim will be
offered. The proposal describes a variety of additional services that
are available if a victim has additional needs beyond the minimum
services. Services address an array of needs for victims of any age,
background and lifestyle. The proposal clearly defines how and to
whom additional services will be provided. The proposal clearly
identifies existing services and any services that will be new. The
services proposed are reasonable in scope and delivery and offer
benefit to victims beyond the stated requirements. The proposal
clearly states the current capacity and provides at least one solution
to handle situations when the facility is at full capacity. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a
baseline of data, but the metrics are not relevant. Data variations or
anomalies are explained, but the explanation is unclear. Performance
targets are incomplete. The example provided has little relevance to
the metrics described. The proposal meets some of the requirements
but offers few benefits beyond the minimal requirements. Little
confidence in response. Emphasis on qualitative data.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow
in scope or includes limited variety in the types of medium. The
proposal describes limited outreach methods to make the public
aware of the services. The proposal includes a description of specific
population groups but includes little information about tailored
advertisement or outreach methods applied to reach special
population groups. The proposal contains data to support the need for
services in the area, though some of the information is dated,
irrelevant or comes from unofficial sources. The proposal meets some
of the requirements but offers few benefits beyond the minimal
requirements for the program/funding. Little confidence in response.
Missing information.Did not clearly describe data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

33

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with.
The proposal includes a coordination of effort with some variety of
partners to deliver the services described in the proposal and wraparound services the client needs to attain socio-economical
independence. The proposal provides an example including multiple
partners and a project of medium or large scope. The response meets
all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Christos House Southwest
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned
to each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Element

Rating

Points
Assigned

Points Possible

Findings

10

15

The summary is clear and concise. Background information includes
a history of the agency, current programs, the demographic served,
and where services are provided. The proposal clearly describes at
least (1) year of effective, direct service. Aspects of the proposed
project are unique and services do not overlap with other similar
services provided in close proximity. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

10

15

Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
Facility(ies) (include information about
general location and victim amenities).
Brief summary of the proposed project

Satisfactory

Total Points for Section
A/Summary/Agency Information

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

Total Points for Section D/Performance
Metrics

1

5

1

5

The issue statement is clear. Information about the problem is clear
and concise. The proposal contains relevant data from official
sources to support the need for services in the area, though some the
information is dated. The response provides a finite and reasonable
estimate of the number of each victim type that will be served. The
response meets all requirements but offers few significant benefits
beyond the minimal requirements for the program/funding.
Confidence in the response.

The proposal clearly describes the services every victim will be
offered. The proposal describes a variety of additional services that
are available if a victim has additional needs beyond the minimum
services. Services address an array of needs for victims of any age,
background and lifestyle. The proposal clearly defines how and to
whom additional services will be provided. The proposal clearly
identifies existing services and any services that will be new. The
services proposed are reasonable in scope and delivery and offer
benefit to victims beyond the stated requirements. The proposal
clearly states the current capacity and provides at least one solution
to handle situations when the facility is at full capacity. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a
baseline of data, but the metrics are not relevant. Data variations or
anomalies are explained, but the explanation is unclear.
Performance targets are incomplete. The example provided has little
relevance to the metrics described. The proposal meets some of the
requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Emphasis on
qualitative data.

Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access
the services described in the proposal and includes one access point.
The proposal describes a strategy to advertise its services that is
narrow in scope or includes limited variety in the types of medium.
The proposal describes limited outreach methods to make the public
aware of the services. The proposal includes a description of specific
population groups but includes little information about tailored
advertisement or outreach methods applied to reach special
population groups. The proposal contains data to support the need
for services in the area, though some of the information is dated,
irrelevant or comes from unofficial sources. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements for the program/funding. Little confidence in
response. Missing information.Did not clearly describe data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

33

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with.
The proposal includes a coordination of effort with some variety of
partners to deliver the services described in the proposal and wraparound services the client needs to attain socio-economical
independence. The proposal provides an example including multiple
partners and a project of medium or large scope. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: CADV
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Rating
Element
Points Assigned
Findings
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes
agency's history and experience and
a history of theagency, current programs, the demographic served,
Facility(ies) (include information about
and where services are provided.
general location and victim amenities).
The proposal clearly describes at least (1) year of effective, direct
Brief summary of the proposed project
service. Aspects of the proposed project are unique and services do
Satisfactory
10
15
not overlap with other similar
services provided in close proximity. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding.
Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested
through the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services
every victim will be offered that will be
paid for in whole or in part from funding
through the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Distinctive

25

25

25

25

Clearly identified if the agency is
proposing to offer a service it does not
currently provide utilizing any portion of
this funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is
either outdated or irrelevant. The estimate of numbers served is
unreasonable. The proposal meets some of the requirements but
offers few benefits beyond the minimal
requirements. Little confidence in response. Did not clearly describe
the number of victims.

The proposal clearly describes the services every victim will be
offered. The proposal describes a wide variety of additional services
that are available if a victim has additional
needs beyond the minimum services. Services address a
comprehensive array of needs for victims of all ages, backgrounds
and lifestyles. The proposal clearly defines how and to whom
additional services will be provided. The proposal clearly identifies
existing services and any services that will be new. The services
proposed are reasonable in
scope and delivery and offer significant benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity
and provides several
solutions to handle situations when the facility is at full capacity.
Very high confidence in the response.Answered everything and it
was so clear and easy to understand

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline
of relevant data from the past one (1) to three (3) years. Data
variations or anomalies are explained. The performance targets are
included. The example provided has relevance to the metrics
described. The response meets all requirements but offers few
benefits beyond the minimal requirements for the program/funding.
Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc)
and included specific information about
how the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access
the services described in the proposal and includes one access point.
The proposal describes a strategy to advertise its services that is
narrow in scope or includes limited variety in the types of medium.
The proposal describes limited outreach methods to make the public
aware of the services. The proposal includes a description of specific
population groups but includes little information about tailored
advertisement or outreach methods applied to reach special
population groups. The proposal contains data to support the need
for services in the area, though some of the information is dated,
irrelevant or comes from unofficial sources. The proposal meets
some of the requirements but offers few benefits beyond the minimal
requirements for the program/funding. Little confidence in response.
Did not describe the data used to inform advertising, tailored
outreach information was limited.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

41

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of
partners to deliver the services described in the proposal and wraparound services the client needs to attain socio-economical
independence. The proposal provides an example including a limited
number of partners and a small scope. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Supplied Limited
Information.Limited information on collaboration and the example
lacked partnership information.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Citizens Against Spouse Abuse
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear and concise. Background information includes a
Facility(ies) (include information about
history of the agency, current programs, the demographic served, and
general location and victim amenities).
where services are provided. The proposal clearly describes at least (1)
Brief summary of the proposed project

Satisfactory

10

Total Points for Section
10
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

15

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Satisfactory

3

year of effective, direct service. Aspects of the proposed project are
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets some requirements but offers few
benefits beyond the minimal requirements for the program/funding.
Confidence in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets some
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

37

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: City of Grain Valley
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method
or manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points
assigned to each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Assigne
Findings
Possible
d
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear or concise. Background information is in included,
agency's history and experience and
but lacks detail on history of the agency, current programs, the
Facility(ies) (include information about
demographic served, and where services are provided. Some of the
general location and victim amenities).
proposed project is unique while some services overlap with other
Limited
5
15
similar services provided in close proximity. The response meets some of
Brief summary of the proposed project
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Missing history, facility
information, and proposal of the project was very abbreviated
Total Points for Section
5
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Information is
basic.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Notes problems but not solutions.

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Very limited outreach
and advertising.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

16

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited information regarding collaboration, did not
identify the type of agency, and the example lacked detailed information.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Coalition Against Rape and Domestic Violence
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned
to each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Element

Rating

Points
Assigned

Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
Facility(ies) (include information about
general location and victim amenities).
Limited
Brief summary of the proposed project

Total Points for Section
A/Summary/Agency Information

Points
Possible

Findings

5

15

Background information is in included, but lacks detail on history of the
agency, current programs, the demographic served, and where services
are provided. Some of the proposed project is unique while some
services overlap with other similar services provided in close proximity.
The response meets some of the requirements but offers few benefits
beyond the minimal requirements. Little confidence in response.
Summary was not clear.

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Did not clearly
describe additional services, eligibility, or if any new services will be
offered.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Metrics were heavy on Qualitative reather than quantitative.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

20

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Community Cousel Services QTE 1
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Rating
Element
Points Assigned
Findings
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
Facility(ies) (include information
The summary is neither clear nor concise. Background information is
about general location and victim
limited or not included. The proposed project is unclear and
amenities).
Unsatisfactory
0
15
duplication of most services is present. The response lacks detail in
most, if not all areas. No confidence in response. Missing information.
Programming is not specific to Victims.

Brief summary of the proposed project

Total Points for Section
A/Summary/Agency Information

0

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested
through the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for
the victim type(s) (spousal
abuse/domestic violence, sexual
assault, child abuse, underserved) that
funding requested through this NFO
will serve. Provide an estimate of the
number of each victim type that will be
served using these funds.

Unsatisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

0

5

0

5

Section C/Services - 25 pts - 5 pages
Included a description of the services
every victim will be offered that will be
paid for in whole or in part from
funding through the proposed project
Identified any additional services the
agency makes available to some
victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Unsatisfactory

0

25

0

25

Clearly identified if the agency is
proposing to offer a service it does not
currently provide utilizing any portion
of this funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency
Unsatisfactory
intends to report.

Total Points for Section
D/Performance Metrics

0

5

0

5

The summary is neither clear nor concise. Information about the
problem is neither clear nor concise. The proposal provides little to no
relevant, current data. The estimate of numbers served is missing or is
unreasonable. The response lacks detail in most, if not all areas. No
confidence in response. Provided data, but did not link this to their
services specifically for victims. Data was not from "official sources"
and they did not identify any targets for the specific number of victims
they would like to serve.

The proposal is unclear in the description of services every victim will
be offered. The proposal describes no additional services that are
available if a victim has additional needs beyond the minimum
services. The proposal provides no information about how and to
whom additional services will be provided. The proposal does not
identify whether the services are new or existing. The proposal
provides very little information about the capacity or how the agency
handles situations when the facility is at full capacity. The proposal
meets few, if any of the requirements. No confidence in response. Did
not describe victim specific services, did not describe additional
services that will be offered to some, did not describe how they will
determine who receives services, identified a new service as "general
assistance," which was not descriptive.

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide
a baseline of data or are irrelevant. Data variations or anomalies are
not explained. Performance targets are missing. No example of metrics
was included in the proposal. The proposal meets few, if any of the
requirements. No confidence in response. Irrelanvent information did
not address the metrics.

Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie
social media, display ads, print,
broadcast, outdoor, direct (paper)
mail, email etc) and included specific
information about how the medium is
used (ie the agency provided one
direct mail to all households in the
service area 1x per year).
Described outreach methods used by
the agency to ensure the public is
Unsatisfactory
aware of the services the agency offers
(in-person presentations, board
member engagement, faith based
community activities, partner events,
collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes
to reach these populations.

The proposal includes little to no description for how victims access
the services described in the proposal. The proposal includes little to
no description of the strategy to advertise its services. The proposal
provides little to no information about the types of medium used to
advertise services. The proposal provides little to no information
about outreach methods to make the public aware of its services. The
proposal provides little to no information about special population
groups. The proposal contains little to no relevant, current data from
official sources to support the need for services. There is no variety in
media formats. The proposal describes limited or no outreach
methods. The proposal includes a description of specific population
groups but includes little to no information about tailored
advertisement and outreach methods applied to reach special
population groups. The proposal contains little to no relevant, current
data from official sources. The proposal meets few, if any of the
requirements. No confidence in response. Did not describe how
victims access services, outreach methods was abbreviated and lacked
detail, did not discuss tailored outreach methods, did not identify
information about giving out brochures or website information, no
data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners
the agency utilizes. Included name of
organization, type of organization (ie
for profit/faith based, etc) the agency
utilizes to maximize the services it
provides.
Described how the agency will
coordinate the activities of the project
with other organizations within the
community.

Unsatisfactory

0

5

0

5

0

60

Provided one (1) example of an
effective agency/partnership
arrangement the agency has used in
the past twelve (12) months.
Total Points for Section
F/Community Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections AF) Total of 60 Points

The proposal is unclear in the description of partners the agency
works with. The proposal includes some coordination of effort but no
variety of partners to deliver the services described in the proposal
and wrap-around services the client needs to attain socio-economical
independence. The proposal omits an example or provides an example
including very limited number partners and a very small scope. The
proposal meets few, if any of the requirements. No confidence in
response. Did not provide the type of agency and information in the
example was unclear in regards to their role.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Community Cousel Services QTE 2
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is neither clear nor concise. Background information is
agency's history and experience and
limited or not included. The proposed project is unclear and
Facility(ies) (include information about
Unsatisfactory
0
15
duplication of most services is present. The response lacks detail in
general location and victim amenities).
most, if not all areas. No confidence in response. Missing information.
Brief summary of the proposed project
Programming is not specific to Victims.
Total Points for Section
A/Summary/Agency Information

0

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Unsatisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

0

5

0

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Unsatisfactory

0

25

0

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends Unsatisfactory
to report.

0

5

The summary is neither clear nor concise. Information about the
problem is neither clear nor concise. The proposal provides little to no
relevant, current data. The estimate of numbers served is missing or is
unreasonable. The response lacks detail in most, if not all areas. No
confidence in response. Provided data, but did not link this to their
services specifically for victims. Data was not from "official sources"
and they did not identify any targets for the specific number of victims
they would like to serve.

The proposal is unclear in the description of services every victim will
be offered. The proposal describes no additional services that are
available if a victim has additional needs beyond the minimum
services. The proposal provides no information about how and to
whom additional services will be provided. The proposal does not
identify whether the services are new or existing. The proposal
provides very little information about the capacity or how the agency
handles situations when the facility is at full capacity. The proposal
meets few, if any of the requirements. No confidence in response. Did
not describe victim specific services, did not describe additional
services that will be offered to some, did not describe how they will
determine who receives services, identified a new service as "general
assistance," which was not descriptive.

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide
a baseline of data or are irrelevant. Data variations or anomalies are
not explained. Performance targets are missing. No example of metrics
was included in the proposal. The proposal meets few, if any of the
requirements. No confidence in response. Irrelanvent information did
not address the metrics.

Total Points for Section D/Performance
0
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.
The proposal includes little to no description for how victims access
the services described in the proposal. The proposal includes little to
no description of the strategy to advertise its services. The proposal
provides little to no information about the types of medium used to
advertise services. The proposal provides little to no information

Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Unsatisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes little to no description for how victims access
the services described in the proposal. The proposal includes little to
no description of the strategy to advertise its services. The proposal
provides little to no information about the types of medium used to
advertise services. The proposal provides little to no information
about outreach methods to make the public aware of its services. The
proposal provides little to no information about special population
groups. The proposal contains little to no relevant, current data from
official sources to support the need for services. There is no variety in
media formats. The proposal describes limited or no outreach
methods. The proposal includes a description of specific population
groups but includes little to no information about tailored
advertisement and outreach methods applied to reach special
population groups. The proposal contains little to no relevant, current
data from official sources. The proposal meets few, if any of the
requirements. No confidence in response. Did not describe how
victims access services, outreach methods was abbreviated and lacked
detail, did not discuss tailored outreach methods, did not identify
information about giving out brochures or website information, no
data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Unsatisfactory

0

5

0

5

0

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal is unclear in the description of partners the agency
works with. The proposal includes some coordination of effort but no
variety of partners to deliver the services described in the proposal
and wrap-around services the client needs to attain socio-economical
independence. The proposal omits an example or provides an example
including very limited number partners and a very small scope. The
proposal meets few, if any of the requirements. No confidence in
response. Did not provide the type of agency and information in the
example was unclear in regards to their role.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: COMTREA A SAFE PLACE
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method
or manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points
assigned to each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Assigne
Findings
Possible
d
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear or concise. Background information is in included,
agency's history and experience and
but lacks detail on history of the agency, current programs, the
Facility(ies) (include information about
demographic served, and where services are provided. Some of the
general location and victim amenities).
proposed project is unique while some services overlap with other
Limited
5
15
similar services provided in close proximity. The response meets some of
Brief summary of the proposed project
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Limited information
regarding proposed project and did not provide facility information.
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

Total Points for Section D/Performance
Metrics

1

5

1

5

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Missing Information.
unclear and conflicting information.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Did not clearly
describe all services versus some, eligibility, or if anything will be new.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Unclear metrics for success and emphasized qualitative data.

Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Unsatisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes little to no description for how victims access the
services described in the proposal. The proposal includes little to no
description of the strategy to advertise its services. The proposal
provides little to no information about the types of medium used to
advertise services. The proposal provides little to no information about
outreach methods to make the public aware of its services. The proposal
provides little to no information about special population groups. The
proposal contains little to no relevant, current data from official sources
to support the need for services. There is no variety in media formats.
The proposal describes limited or no outreach methods. The proposal
includes a description of specific population groups but includes little to
no information about tailored advertisement and outreach methods
applied to reach special population groups. The proposal contains little
to no relevant, current data from official sources. The proposal meets
few, if any of the requirements. No confidence in response. Missing
Information, did not address required information.Did not clearly
describe how victims access services, no tailored outreach information,
and did not describe any data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

13

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited information regarding collaboration and did not
identify the type of agency.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: COMTREA Farmington
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response. Too many survey quotes.
Total Points for Section
10
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Missing Information

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in
response.Did not clearly identify success metrics for some data.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Did not describe data.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

29

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Missing Information. Example was confusing. Limited
information regarding collaboration and did not identify the type of
agency.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: COMTREA Festus
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Did not clearly identify success metrics for some data.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Did not describe data.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

31

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited information regarding collaboration and did not
identify the type of agency.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: COMTREA Union
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method
or manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points
assigned to each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Assigne
Findings
Possible
d
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
10
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Did not clearly identify success metrics for some data.

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Did not describe data.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

31

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited information regarding collaboration and did not
identify the type of agency.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Cooper County
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Element

Rating

Points
Assigned

Points
Possible

Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
Facility(ies) (include information about
general location and victim amenities).
Brief summary of the proposed project

Unsatisfactory

Total Points for Section
A/Summary/Agency Information

0

15

0

15

Findings

The summary is neither clear nor concise. Background information is
limited or not included. The proposed project is unclear and
duplication of most services is present. The response lacks detail in
most, if not all areas. No confidence in response. little history, unclear
summary, unclear facility information.

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Unsatisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

0

5

0

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Unsatisfactory

0

25

0

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Unsatisfactory

0

5

Total Points for Section D/Performance
0
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The summary is neither clear nor concise. Information about the
problem is neither clear nor concise. The proposal provides little to no
relevant, current data. The estimate of numbers served is missing or is
unreasonable. The response lacks detail in most, if not all areas. No
confidence in response.This section was not included in proposal.

The proposal is unclear in the description of services every victim will
be offered. The proposal describes no additional services that are
available if a victim has additional needs beyond the minimum
services. The proposal provides no information about how and to
whom additional services will be provided. The proposal does not
identify whether the services are new or existing. The proposal
provides very little information about the capacity or how the agency
handles situations when the facility is at full capacity. The proposal
meets few, if any of the requirements. No confidence in response.
Missing new programs, eligility, and additional services.

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant. Data variations or anomalies are not
explained. Performance targets are missing. No example of metrics was
included in the proposal. The proposal meets few, if any of the
requirements. No confidence in response. Missing data, metrics and
targets.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Unsatisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes little to no description for how victims access
the services described in the proposal. The proposal includes little to
no description of the strategy to advertise its services. The proposal
provides little to no information about the types of medium used to
advertise services. The proposal provides little to no information about
outreach methods to make the public aware of its services. The
proposal provides little to no information about special population
groups. The proposal contains little to no relevant, current data from
official sources to support the need for services. There is no variety in
media formats. The proposal describes limited or no outreach methods.
The proposal includes a description of specific population groups but
includes little to no information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains little to no relevant, current data from official
sources. The proposal meets few, if any of the requirements. No
confidence in response. Requested information is not provided.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Unsatisfactory

0

5

0

5

0

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal is unclear in the description of partners the agency works
with. The proposal includes some coordination of effort but no variety
of partners to deliver the services described in the proposal and wraparound services the client needs to attain socio-economical
independence. The proposal omits an example or provides an example
including very limited number partners and a very small scope. The
proposal meets few, if any of the requirements. No confidence in
response. Example not appropriate, limited collaberation.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: COPE
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.We are concerned about
how lack of understanding how client data works.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Limited Data.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

35

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Cornerstone of Care
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear and concise. Background information includes a
Facility(ies) (include information about
history of the agency, current programs, the demographic served, and
general location and victim amenities).
where services are provided. The proposal clearly describes at least (1)
Brief summary of the proposed project

Satisfactory

Total Points for Section
A/Summary/Agency Information

10

15

10

15

year of effective, direct service. Aspects of the proposed project are
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

Total Points for Section D/Performance
Metrics

3

5

3

5

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response. Did
not clearly describe the number of victims.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

35

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Council on Families in Crisis
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
Brief summary of the proposed project
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Distinctive

25

25

25

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a wide variety of additional services that are
available if a victim has additional needs beyond the minimum services.
Services address a comprehensive array of needs for victims of all ages,
backgrounds and lifestyles. The proposal clearly defines how and to
whom additional services will be provided. The proposal clearly
identifies existing services and any services that will be new. The
services proposed are reasonable in scope and delivery and offer
significant benefit to victims beyond the stated requirements. The
proposal clearly states the current capacity and provides several
solutions to handle situations when the facility is at full capacity. Very
high confidence in the response. Very descriptive and creative servies.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

47

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: County of Boone
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear or concise. Background information is in included,
agency's history and experience and
but lacks detail on history of the agency, current programs, the
Facility(ies) (include information about
demographic served, and where services are provided. Some of the
general location and victim amenities).
proposed project is unique while some services overlap with other
Limited
5
15
similar services provided in close proximity. The response meets some of
Brief summary of the proposed project
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Limited information
regarding proposed project.
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Unsatisfactory
to report.

0

5

Total Points for Section D/Performance
0
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. . Did not clearly
describe if any services offered being new.

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant. Data variations or anomalies are not
explained. Performance targets are missing. No example of metrics was
included in the proposal. The proposal meets few, if any of the
requirements. No confidence in response. Performance metrics are
missing.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Unsatisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes little to no description for how victims access the
services described in the proposal. The proposal includes little to no
description of the strategy to advertise its services. The proposal
provides little to no information about the types of medium used to
advertise services. The proposal provides little to no information about
outreach methods to make the public aware of its services. The proposal
provides little to no information about special population groups. The
proposal contains little to no relevant, current data from official sources
to support the need for services. There is no variety in media formats.
The proposal describes limited or no outreach methods. The proposal
includes a description of specific population groups but includes little to
no information about tailored advertisement and outreach methods
applied to reach special population groups. The proposal contains little
to no relevant, current data from official sources. The proposal meets
few, if any of the requirements. No confidence in response.Missing
required information. The question was not answered.No information
regarding outreach/advertising.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

14

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response.Limited information regarding collaboration and missing
agency type. Did not provide an example

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: County of Greene
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method
or manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points
assigned to each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Assigne
Findings
Possible
d
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is very clear and concise. Background information
agency's history and experience and
includes a brief history of the agency, current programs, the
Facility(ies) (include information about
demographic served, and where services are provided. The proposal
general location and victim amenities).
clearly describes at least three (3) years of effective, direct service.
Distinctive
15
15
Aspects of the proposed project are unique and services do not overlap
Brief summary of the proposed project
with other similar services provided in close proximity. The project
exceeds the overall goals of the program/funding. Very high confidence
in the response. Victim Amenaties were described well.
Total Points for Section
A/Summary/Agency Information

15

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Distinctive

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

5

5

5

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains recent, relevant data from official sources
to support the need for services in the area. The response provides a
finite and reasonable estimate of the number of each victim type that will
be served. The estimate of numbers served is reasonable and is clearly
tied to relevant data and has a clear tie to the problem stated in the
proposal. Very high confidence in the response. Clearly demonstarted
need.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Missing Information. unclear success and little measurable metrics.

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Missing data
Information

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

38

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited information regarding the example and no agency
type.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: County of Livingston
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
Background information is in included, but lacks detail on history of the
Facility(ies) (include information about
agency, current programs, the demographic served, and where services
general location and victim amenities).
are provided. Some of the proposed project is unique while some
Limited
5
15
services overlap with other similar services provided in close proximity.
Brief summary of the proposed project
The response meets some of the requirements but offers few benefits
beyond the minimal requirements. Little confidence in response.
Confusing information unclear information about the project.
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Limited

5

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

5

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Did not clearly
describe eligibility or if any services are new.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response.Missing data Information

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

18

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited information regarding the example and no agency
type.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: County of McDonald
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
Background information is in included, but lacks detail on history of the
agency's history and experience and
agency, current programs, the demographic served, and where services
Facility(ies) (include information about
are provided. Some of the proposed project is unique while some
general location and victim amenities).
Limited
5
15
services overlap with other similar services provided in close proximity.
Brief summary of the proposed project
The response meets some of the requirements but offers few benefits
beyond the minimal requirements. Little confidence in response.
Summary was not clear.
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Unsatisfactory

0

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends Unsatisfactory
to report.

0

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

0

5

Total Points for Section D/Performance
0
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Limited official data and a
poor description of the problem.

The proposal is unclear in the description of services every victim will be
offered. The proposal describes no additional services that are available
if a victim has additional needs beyond the minimum services. The
proposal provides no information about how and to whom additional
services will be provided. The proposal does not identify whether the
services are new or existing. The proposal provides very little
information about the capacity or how the agency handles situations
when the facility is at full capacity. The proposal meets few, if any of the
requirements. No confidence in response. Did not describe services
offered to some or how they clearly identify who is eligible for specific
services. Did not describe if there will be new services offered.

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant. Data variations or anomalies are not
explained. Performance targets are missing. No example of metrics was
included in the proposal. The proposal meets few, if any of the
requirements. No confidence in response. No metrics provided.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Limited information
regarding outreach/advertising and missing data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

8

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response.Limited information
regarding collaboration, and did not identify the type of agency.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: County of Reynolds
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
. Background information includes a history of the agency, current
agency's history and experience and
programs, the demographic served, and where services are provided.
Facility(ies) (include information about
The proposal clearly describes at least (1) year of effective, direct
general location and victim amenities).
service. Aspects of the proposed project are unique and services do not
Satisfactory
10
15
overlap with other similar services provided in close proximity. The
Brief summary of the proposed project
response meets all requirements but offers few significant benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information regarding additional services or eligibility. Did not note if
any new services will be offered.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Heavy emphasis on Qualitative Data.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. NO Data ,
Advertising/outreach was lacking and no information regarding data
mined.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

23

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Cox Health
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends Unsatisfactory
to report.

0

5

Total Points for Section D/Performance
0
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant. Data variations or anomalies are not
explained. Performance targets are missing. No example of metrics was
included in the proposal. The proposal meets few, if any of the
requirements. No confidence in response. unclear measurement of
metrics.

Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

34

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Crime Victim Advocacy
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
Brief summary of the proposed project
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

35

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited information regarding collaboration.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: University of MO SLU - Childrens Advocacy Services
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The summary is clear and concise. Background information includes a
history of the agency, current programs, the demographic served, and
where services are provided. The proposal clearly describes at least (1)
year of effective, direct service. Aspects of the proposed project are
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

37

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Deaflead QTE 1
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Distinctive

25

25

25

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Satisfactory

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response

The proposal clearly describes the services every victim will be offered.
The proposal describes a wide variety of additional services that are
available if a victim has additional needs beyond the minimum services.
Services address a comprehensive array of needs for victims of all ages,
backgrounds and lifestyles. The proposal clearly defines how and to
whom additional services will be provided. The proposal clearly
identifies existing services and any services that will be new. The
services proposed are reasonable in scope and delivery and offer
significant benefit to victims beyond the stated requirements. The
proposal clearly states the current capacity and provides several
solutions to handle situations when the facility is at full capacity. Very
high confidence in the response. Clarity went above and beyond

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

47

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Deaflead St Louis
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
10
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Distinctive

25

25

25

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Satisfactory

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response

The proposal clearly describes the services every victim will be offered.
The proposal describes a wide variety of additional services that are
available if a victim has additional needs beyond the minimum services.
Services address a comprehensive array of needs for victims of all ages,
backgrounds and lifestyles. The proposal clearly defines how and to
whom additional services will be provided. The proposal clearly
identifies existing services and any services that will be new. The
services proposed are reasonable in scope and delivery and offer
significant benefit to victims beyond the stated requirements. The
proposal clearly states the current capacity and provides several
solutions to handle situations when the facility is at full capacity. Very
high confidence in the response. Clarity went above and beyond

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

47

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: DAEOC
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is unclear. Background information is in included, but
agency's history and experience and
lacks detail on history of the agency, current programs, the demographic
Facility(ies) (include information about
served, and where services are provided. Some of the proposed project is
general location and victim amenities).
unique while some services overlap with other similar services provided
Limited
5
15
in close proximity. The response meets some of the requirements but
Brief summary of the proposed project
offers few benefits beyond the minimal requirements. Little confidence
in response. Description was brief.Did not clearly describe the proposed
project.
Total Points for Section
5
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Missing targets.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Missing
Information.Did not clearly describe additional services, eligibility, or if
anything is new.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in
response.Missing Information. Unclear data.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Unsatisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
No information was provided. Limited information regarding how to
access services and missing data.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

13

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Missing information.Missing agency type and example.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Diamond Divas
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear or concise. Background information is in included,
agency's history and experience and
but lacks detail on history of the agency, current programs, the
Facility(ies) (include information about
demographic served, and where services are provided. Some of the
general location and victim amenities).
proposed project is unique while some services overlap with other
Limited
5
15
Brief summary of the proposed project
similar services provided in close proximity. The response meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Unclear description for
services provided.
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Satisfactory

3

5

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

32

60

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Douglas Community
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
Satisfactory
example of the metrics the agency intends
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

35

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited information regarding collaborations

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: 1th Judicial Family Court- St Charles
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is neither clear nor concise. Background information is
agency's history and experience and
limited or not included. The proposed project is unclear and duplication
Facility(ies) (include information about
Unsatisfactory
0
15
of most services is present. The response lacks detail in most, if not all
general location and victim amenities).
areas. No confidence in response. Very unclear proposed project that
Brief summary of the proposed project
needs funded.
Total Points for Section
0
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Unsatisfactory

0

25

0

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Missing informtion. Limited
information regarding problem and what victims will be assisted.

The proposal is unclear in the description of services every victim will be
offered. The proposal describes no additional services that are available
if a victim has additional needs beyond the minimum services. The
proposal provides no information about how and to whom additional
services will be provided. The proposal does not identify whether the
services are new or existing. The proposal provides very little
information about the capacity or how the agency handles situations
when the facility is at full capacity. The proposal meets few, if any of the
requirements. No confidence in response. Lack of information. Limited
information regarding additional services, eligibility, or if any programs
are new.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in
response.Some metrics were missing and the ones present appeared too
low.

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The

Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Limited information
regarding data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

4

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Missing example and limited information regarding
collaboration efforts.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Employment Connection
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear or concise. Background information is in included,
agency's history and experience and
but lacks detail on history of the agency, current programs, the
Facility(ies) (include information about
demographic served, and where services are provided. Some of the
general location and victim amenities).
proposed project is unique while some services overlap with other
Limited
5
15
similar services provided in close proximity. The response meets some of
Brief summary of the proposed project
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. This program serves
perpetrators or those at risk of perpetrating, no established services for
victims. No data available for victims.
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Unsatisfactory

0

5

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Missing targets.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information for victim specific services.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. No Metrics
were privided.

Total Points for Section D/Performance
0
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Unsatisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes little to no description for how victims access the
services described in the proposal. The proposal includes little to no
description of the strategy to advertise its services. The proposal
provides little to no information about the types of medium used to
advertise services. The proposal provides little to no information about
outreach methods to make the public aware of its services. The proposal
provides little to no information about special population groups. The
proposal contains little to no relevant, current data from official sources
to support the need for services. There is no variety in media formats.
The proposal describes limited or no outreach methods. The proposal
includes a description of specific population groups but includes little to
no information about tailored advertisement and outreach methods
applied to reach special population groups. The proposal contains little
to no relevant, current data from official sources. The proposal meets
few, if any of the requirements. No confidence in response. No
information.While this appears to be a needed service in your catchment
area, it does not appear the services are geared specifically towards
victims.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

12

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Missing example, did not identify the agency type.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Family Self Help Lafayette House
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Distinctive

25

25

25

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area. The response provides a finite
and reasonable estimate of the number of each victim type that will be
served. The response meets all requirements but offers few significant
benefits beyond the minimal requirements for the program/funding.
Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a wide variety of additional services that are
available if a victim has additional needs beyond the minimum services.
Services address a comprehensive array of needs for victims of all ages,
backgrounds and lifestyles. The proposal clearly defines how and to
whom additional services will be provided. The proposal clearly
identifies existing services and any services that will be new. The
services proposed are reasonable in scope and delivery and offer
significant benefit to victims beyond the stated requirements. The
proposal clearly states the current capacity and provides several
solutions to handle situations when the facility is at full capacity. Very
high confidence in the response. Clarity went above and beyond.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Satisfactory
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

47

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Family Voilence Center Harmony House
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Distinctive

25

25

25

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Limited
to report.

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a wide variety of additional services that are
available if a victim has additional needs beyond the minimum services.
Services address a comprehensive array of needs for victims of all ages,
backgrounds and lifestyles. The proposal clearly defines how and to
whom additional services will be provided. The proposal clearly
identifies existing services and any services that will be new. The
services proposed are reasonable in scope and delivery and offer
significant benefit to victims beyond the stated requirements. The
proposal clearly states the current capacity and provides several
solutions to handle situations when the facility is at full capacity. Very
high confidence in the response. Clearly defined services and talked
about their additional services at length.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in
response.Missing targets.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

45

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Family Works
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is neither clear nor concise. Background information is
agency's history and experience and
limited or not included. The proposed project is unclear and duplication
Facility(ies) (include information about
Unsatisfactory
0
15
of most services is present. The response lacks detail in most, if not all
general location and victim amenities).
areas. No confidence in response. Could not understand. Do they charge
Brief summary of the proposed project
for services?

Total Points for Section
A/Summary/Agency Information

0

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Unsatisfactory

0

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Unsatisfactory
to report.

0

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

0

5

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Missing targets.

The proposal is unclear in the description of services every victim will be
offered. The proposal describes no additional services that are available
if a victim has additional needs beyond the minimum services. The
proposal provides no information about how and to whom additional
services will be provided. The proposal does not identify whether the
services are new or existing. The proposal provides very little
information about the capacity or how the agency handles situations
when the facility is at full capacity. The proposal meets few, if any of the
requirements. No confidence in response. Missing information. Did not
answer questions.Did not identify services offered to some or how
they're eligible. Did not identify if any services are new

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant. Data variations or anomalies are not
explained. Performance targets are missing. No example of metrics was
included in the proposal. The proposal meets few, if any of the
requirements. No confidence in response. Missing information. Needed
more. Limited information regarding data.

Total Points for Section D/Performance
0
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.

The proposal includes little to no description for how victims access the
services described in the proposal. The proposal includes little to no

Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Unsatisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes little to no description for how victims access the
services described in the proposal. The proposal includes little to no
description of the strategy to advertise its services. The proposal
provides little to no information about the types of medium used to
advertise services. The proposal provides little to no information about
outreach methods to make the public aware of its services. The proposal
provides little to no information about special population groups. The
proposal contains little to no relevant, current data from official sources
to support the need for services. There is no variety in media formats.
The proposal describes limited or no outreach methods. The proposal
includes a description of specific population groups but includes little to
no information about tailored advertisement and outreach methods
applied to reach special population groups. The proposal contains little
to no relevant, current data from official sources. The proposal meets
few, if any of the requirements. No confidence in response. No
information was provided.Missing information about outreach and
missing data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Unsatisfactory

0

5

0

5

1

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal is unclear in the description of partners the agency works
with. The proposal includes some coordination of effort but no variety of
partners to deliver the services described in the proposal and wraparound services the client needs to attain socio-economical
independence. The proposal omits an example or provides an example
including very limited number partners and a very small scope. The
proposal meets few, if any of the requirements. No confidence in
response. No information on partnerships and no example provided.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Foster Adopt Connect BI KC
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Limited

5

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

5

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information regarding additional services and eligibility. Limited
information if services offered are new.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Unsatisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes little to no description for how victims access the
services described in the proposal. The proposal includes little to no
description of the strategy to advertise its services. The proposal
provides little to no information about the types of medium used to
advertise services. The proposal provides little to no information about
outreach methods to make the public aware of its services. The proposal
provides little to no information about special population groups. The
proposal contains little to no relevant, current data from official sources
to support the need for services. There is no variety in media formats.
The proposal describes limited or no outreach methods. The proposal
includes a description of specific population groups but includes little to
no information about tailored advertisement and outreach methods
applied to reach special population groups. The proposal contains little
to no relevant, current data from official sources. The proposal meets
few, if any of the requirements. No confidence in response. Did not
supply the requested information.Missing information about outreach
and missing data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

22

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Missing example.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Foster Adopt KN Southwest
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the
method or manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and
points assigned to each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigne
Possible
d
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Limited

5

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends Satisfactory
to report.

5

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

3

5

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information regarding additional services and eligibility. Limited
information if services offered are new.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Unsatisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes little to no description for how victims access the
services described in the proposal. The proposal includes little to no
description of the strategy to advertise its services. The proposal
provides little to no information about the types of medium used to
advertise services. The proposal provides little to no information about
outreach methods to make the public aware of its services. The proposal
provides little to no information about special population groups. The
proposal contains little to no relevant, current data from official sources
to support the need for services. There is no variety in media formats.
The proposal describes limited or no outreach methods. The proposal
includes a description of specific population groups but includes little to
no information about tailored advertisement and outreach methods
applied to reach special population groups. The proposal contains little
to no relevant, current data from official sources. The proposal meets
few, if any of the requirements. No confidence in response. Did not
supply the requested information.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

22

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Missing example.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Foster Adopt KN KC
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned
to each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least
general location and victim amenities).
(1) year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services
Brief summary of the proposed project
provided in close proximity. The response meets all requirements but
offers few significant benefits beyond the minimal requirements for
the program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear
and concise. The proposal contains relevant data from official sources
to support the need for services in the area, though some the
information is dated. The response provides a finite and reasonable
estimate of the number of each victim type that will be served. The
response meets all requirements but offers few significant benefits
beyond the minimal requirements for the program/funding.
Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope.
The proposal provides little information about how and to whom
additional services will be provided. The proposal provides little
information about whether the services are existing or new. The
proposal provides limited information about the capacity and offers
little information about how the agency handles situations when the
facility is at full capacity. The proposal meets some of the
requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Limited information
regarding additional services and eligibility. Limited information if
services offered are new.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a
baseline of data, but the metrics are not relevant. Data variations or
anomalies are explained, but the explanation is unclear. Performance
targets are incomplete. The example provided has little relevance to
the metrics described. The proposal meets some of the requirements
but offers few benefits beyond the minimal requirements. Little
confidence in response. Limited information regarding metrics.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Unsatosfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes little to no description for how victims access
the services described in the proposal. The proposal includes little to
no description of the strategy to advertise its services. The proposal
provides little to no information about the types of medium used to
advertise services. The proposal provides little to no information
about outreach methods to make the public aware of its services. The
proposal provides little to no information about special population
groups. The proposal contains little to no relevant, current data from
official sources to support the need for services. There is no variety in
media formats. The proposal describes limited or no outreach
methods. The proposal includes a description of specific population
groups but includes little to no information about tailored
advertisement and outreach methods applied to reach special
population groups. The proposal contains little to no relevant, current
data from official sources. The proposal meets few, if any of the
requirements. No confidence in response. Did not supply the
requested information.Missing information about outreach and
missing data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

20

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response.Missing Example

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Foster Adopt KN Northeast
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information regarding additional services and eligibility. Limited
information if services offered are new.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Limited information regarding metrics.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Unsatosfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes little to no description for how victims access the
services described in the proposal. The proposal includes little to no
description of the strategy to advertise its services. The proposal
provides little to no information about the types of medium used to
advertise services. The proposal provides little to no information about
outreach methods to make the public aware of its services. The proposal
provides little to no information about special population groups. The
proposal contains little to no relevant, current data from official sources
to support the need for services. There is no variety in media formats.
The proposal describes limited or no outreach methods. The proposal
includes a description of specific population groups but includes little to
no information about tailored advertisement and outreach methods
applied to reach special population groups. The proposal contains little
to no relevant, current data from official sources. The proposal meets
few, if any of the requirements. No confidence in response. Did not
supply the requested information.Missing information about outreach
and missing data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

20

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response.Missing Example

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Foster Adopt KN Northwest
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information regarding additional services and eligibility. Limited
information if services offered are new.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Limited information regarding metrics.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Unsatosfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes little to no description for how victims access the
services described in the proposal. The proposal includes little to no
description of the strategy to advertise its services. The proposal
provides little to no information about the types of medium used to
advertise services. The proposal provides little to no information about
outreach methods to make the public aware of its services. The proposal
provides little to no information about special population groups. The
proposal contains little to no relevant, current data from official sources
to support the need for services. There is no variety in media formats.
The proposal describes limited or no outreach methods. The proposal
includes a description of specific population groups but includes little to
no information about tailored advertisement and outreach methods
applied to reach special population groups. The proposal contains little
to no relevant, current data from official sources. The proposal meets
few, if any of the requirements. No confidence in response. Did not
supply the requested information.Missing information about outreach
and missing data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

20

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response.Missing Example

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Foster Adopt KN Southeast
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information regarding additional services and eligibility. Limited
information if services offered are new.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Limited information regarding metrics.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Unsatosfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes little to no description for how victims access the
services described in the proposal. The proposal includes little to no
description of the strategy to advertise its services. The proposal
provides little to no information about the types of medium used to
advertise services. The proposal provides little to no information about
outreach methods to make the public aware of its services. The proposal
provides little to no information about special population groups. The
proposal contains little to no relevant, current data from official sources
to support the need for services. There is no variety in media formats.
The proposal describes limited or no outreach methods. The proposal
includes a description of specific population groups but includes little to
no information about tailored advertisement and outreach methods
applied to reach special population groups. The proposal contains little
to no relevant, current data from official sources. The proposal meets
few, if any of the requirements. No confidence in response. Did not
supply the requested information.Missing information about outreach
and missing data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

20

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response.Missing Example

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Foster Adopt KN Southwest
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested
through the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services
every victim will be offered that will be
paid for in whole or in part from funding
through the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is
proposing to offer a service it does not
currently provide utilizing any portion of
this funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information
is dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information
about whether the services are existing or new. The proposal provides
limited information about the capacity and offers little information
about how the agency handles situations when the facility is at full
capacity. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in
response. Limited information regarding additional services and
eligibility. Limited information if services offered are new.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a
baseline of data, but the metrics are not relevant. Data variations or
anomalies are explained, but the explanation is unclear. Performance
targets are incomplete. The example provided has little relevance to the
metrics described. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited information regarding metrics.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc)
and included specific information about
how the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Unsatosfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes little to no description for how victims access the
services described in the proposal. The proposal includes little to no
description of the strategy to advertise its services. The proposal
provides little to no information about the types of medium used to
advertise services. The proposal provides little to no information about
outreach methods to make the public aware of its services. The
proposal provides little to no information about special population
groups. The proposal contains little to no relevant, current data from
official sources to support the need for services. There is no variety in
media formats. The proposal describes limited or no outreach methods.
The proposal includes a description of specific population groups but
includes little to no information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains little to no relevant, current data from official
sources. The proposal meets few, if any of the requirements. No
confidence in response. Did not supply the requested
information.Missing information about outreach and missing data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

20

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response.Missing Example

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Foster Care Coalition St Louis
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is unclear. Background information is in included, but
agency's history and experience and
lacks detail on history of the agency, current programs, the demographic
Facility(ies) (include information about
served, and where services are provided. Some of the proposed project is
general location and victim amenities).
Limited
5
15
unique while some services overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited information regarding proposed project.
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. lacks clarity.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

30

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Franklin County
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Unsatisfactory
to report.

0

5

Total Points for Section D/Performance
0
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Missing
Information,Did not identify some services available or how they're
deemed eligible. New info should be in the next section.

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant. Data variations or anomalies are not
explained. Performance targets are missing. No example of metrics was
included in the proposal. The proposal meets few, if any of the
requirements. No confidence in response. Missing Information. Did not
answer the question,Described qualitative measurements, but did not
identify metrics or targets.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

22

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited collaboration description.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: GIA Community Development
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is unclear. Background information is in included, but
agency's history and experience and
lacks detail on history of the agency, current programs, the demographic
Facility(ies) (include information about
served, and where services are provided. Some of the proposed project is
general location and victim amenities).
Limited
5
15
unique while some services overlap with other similar services provided
in close proximity. The response meets some of the requirements but
Brief summary of the proposed project
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited information regarding proposed project.
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends Unsatisfactory
to report.

0

5

Total Points for Section D/Performance
0
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is was not provided. The proposal meets
some of the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Missing targets.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant. Data variations or anomalies are not
explained. Performance targets are missing. No example of metrics was
included in the proposal. The proposal meets few, if any of the
requirements. No confidence in response. Metrics were not identified in
this section.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Missing data.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

23

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited information in example and missing agency type.
Unclear if there is a cost of services.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Good Samaritian Ozarks Genisis
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The proposal describes the partners the agency works with. The
agency's history and experience and
proposal includes a coordination of effort with little variety of partners
Facility(ies) (include information about
to deliver the services described in the proposal and wrap-around
general location and victim amenities).
services the client needs to attain socio-economical independence. The
Distinctive
15
15
proposal provides an example including a limited number of partners
Brief summary of the proposed project
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Very comprehensive and holistic.
Total Points for Section
A/Summary/Agency Information

15

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Distinctive

5

5

5

5

44

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a significant coordination of effort with an extensive
array of partners to deliver the services described in the proposal and
wrap-around services the client needs to attain socio-economical
independence. The proposal provides a comprehensive example
including multiple partners and a project of significant scope. Very high
confidence in the response. Good Eample and provided efforts to
coordinate.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Great Circle Southeast
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in
response.Limited information regarding the metrics.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Missing data.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

31

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Limited Collaboration.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Greta Circle Southwest
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Missing targets.

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Limited

5

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

5

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Limited description of
additional services and did not identify how client would be determined
eligible

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

23

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited collaboration information..

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Green Hills
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
Brief summary of the proposed project
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Distinctive

25

25

25

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a wide variety of additional services that are
available if a victim has additional needs beyond the minimum services.
Services address a comprehensive array of needs for victims of all ages,
backgrounds and lifestyles. The proposal clearly defines how and to
whom additional services will be provided. The proposal clearly
identifies existing services and any services that will be new. The
services proposed are reasonable in scope and delivery and offer
significant benefit to victims beyond the stated requirements. The
proposal clearly states the current capacity and provides several
solutions to handle situations when the facility is at full capacity. Very
high confidence in the response. Clear and concise.

Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Satisfactory

3

5

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

47

60

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Harbor House
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned
to each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Rating
Element
Points Possible
Findings
Assigned
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes
agency's history and experience and
a history of the agency, current programs, the demographic served,
Facility(ies) (include information about
and where services are provided. The proposal clearly describes at
general location and victim amenities).
least (1) year of effective, direct service. Aspects of the proposed
Satisfactory
10
15
project are unique and services do not overlap with other similar
Brief summary of the proposed project
services provided in close proximity. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services
every victim will be offered that will be
paid for in whole or in part from funding
through the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Unsatisfactory

0

25

0

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant.
The estimate of numbers served is unreasonable. The proposal
meets some of the requirements but offers few benefits beyond the
minimal requirements. Little confidence in response. Confusing

The proposal is unclear in the description of services every victim
will be offered. The proposal describes no additional services that
are available if a victim has additional needs beyond the minimum
services. The proposal provides no information about how and to
whom additional services will be provided. The proposal does not
identify whether the services are new or existing. The proposal
provides very little information about the capacity or how the
agency handles situations when the facility is at full capacity. The
proposal meets few, if any of the requirements. No confidence in
response. Missing Information They did not answer the prompt.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a
baseline of data, but the metrics are not relevant. Data variations or
anomalies are explained, but the explanation is unclear.
Performance targets are incomplete. The example provided has
little relevance to the metrics described. The proposal meets some
of the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Missing metrics.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access
the services described in the proposal and includes one access
point. The proposal describes a strategy to advertise its services
that is narrow in scope or includes limited variety in the types of
medium. The proposal describes limited outreach methods to make
the public aware of the services. The proposal includes a description
of specific population groups but includes little information about
tailored advertisement or outreach methods applied to reach
special population groups. The proposal contains data to support
the need for services in the area, though some of the information is
dated, irrelevant or comes from unofficial sources. The proposal
meets some of the requirements but offers few benefits beyond the
minimal requirements for the program/funding. Little confidence in
response. Missing data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

14

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of
partners to deliver the services described in the proposal and wraparound services the client needs to attain socio-economical
independence. The proposal provides an example including a
limited number of partners and a small scope. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. Little confidence in response. No example
and did not identify the type of agency

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Haven House
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Rating
Element
Points Possible
Findings
Assigned
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear or concise. Background information is in included,
agency's history and experience and
but lacks detail on history of the agency, current programs, the
Facility(ies) (include information about
demographic served, and where services are provided. Some of the
general location and victim amenities).
proposed project is unique while some services overlap with other
Limited
5
15
Brief summary of the proposed project
similar services provided in close proximity. The response meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Limited information
regarding proposed project.
Total Points for Section
5
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services
every victim will be offered that will be
paid for in whole or in part from funding
through the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is
proposing to offer a service it does not
currently provide utilizing any portion of
this funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Satisfactory

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc)
and included specific information about
how the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

32

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Healing Action
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided.
general location and victim amenities).
The proposal clearly describes at least (1) year of effective, direct
service. Aspects of the proposed project are unique and services do not
Brief summary of the proposed project
Satisfactory
10
15
overlap with other similar
services provided in close proximity. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding.
Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Distinctive

25

25

25

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services
in the area, though some the information is dated. The response provides
a finite and reasonable estimate of the number of each victim type that
will be served. The
response meets all requirements but offers few significant benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a wide variety of additional services that are
available if a victim has additional
needs beyond the minimum services. Services address a comprehensive
array of needs for victims of all ages, backgrounds and lifestyles. The
proposal clearly defines how and to whom additional services will be
provided. The proposal clearly identifies existing services and any
services that will be new. The services proposed are reasonable in
scope and delivery and offer significant benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides several
solutions to handle situations when the facility is at full capacity. Very
high confidence in the response. Clear and concise.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Distinctive
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

5

5

5

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a thorough description for how victims access the
services described in the proposal and includes many access points for
victims. The proposal describes a comprehensive strategy to advertise
its services that is broad in scope and includes a significant variety in the
types of medium. The proposal thoroughly describes a variety of
outreach methods that include innovation and creativity to make the
public aware of the services available. The proposal includes a thorough
description of specific population groups and includes information about
tailored advertisement and outreach methods applied to reach multiple
special population groups. The proposal contains recent, relevant data
from official sources to inform the advertisement and outreach strategy.
The response provides assurance the project will exceed the overall
goals of the program/funding. Very high confidence in the response.
Clear and concise.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

47

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited information regarding example and the agency type.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Heart of MO CASA
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Rating
Element
Points Possible
Findings
Assigned
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear and concise. Background information includes a
Facility(ies) (include information about
history of the agency, current programs, the demographic served, and
general location and victim amenities).
where services are provided. The proposal clearly describes at least (1)
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
Brief summary of the proposed project
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
10
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Distinctive

5

5

Total Points for Section D/Performance
5
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information
is dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information
about whether the services are existing or new. The proposal provides
limited information about the capacity and offers little information
about how the agency handles situations when the facility is at full
capacity. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in
response. Missing information regarding additional services.

The performance metrics are clear, comprehensive and agency wide in
scope. The performance metrics provide a clear baseline of relevant
data from the past three (3) or more years. Any data variations or
anomalies are thoroughly explained. The performance targets are
clearly and concisely stated. The example provided relates directly to
and includes all of the performance metrics described. The response
provides assurance the project will exceed the overall goals of the
program/funding. Very high confidence in the response. Excellent
Metrics

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement
and outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

29

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Hope Haven of Cass CO
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfaction
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Unsatisfactory
to report.

0

5

Total Points for Section D/Performance
0
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Lacks Focus and Missing
targets.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Did not explain
how clients are determiend for additional services or if any services are
new.

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant. Data variations or anomalies are not
explained. Performance targets are missing. No example of metrics was
included in the proposal. The proposal meets few, if any of the
requirements. No confidence in response. Missing Metrics.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Unsatisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes little to no description for how victims access the
services described in the proposal. The proposal includes little to no
description of the strategy to advertise its services. The proposal
provides little to no information about the types of medium used to
advertise services. The proposal provides little to no information about
outreach methods to make the public aware of its services. The proposal
provides little to no information about special population groups. The
proposal contains little to no relevant, current data from official sources
to support the need for services. There is no variety in media formats.
The proposal describes limited or no outreach methods. The proposal
includes a description of specific population groups but includes little to
no information about tailored advertisement and outreach methods
applied to reach special population groups. The proposal contains little
to no relevant, current data from official sources. The proposal meets
few, if any of the requirements. No confidence in response. Missing and
anecdotal information. Very little advertising data, very little information
about out reach methods, and no data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

17

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Did not note the type of agency or provide an example

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Hope House
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is very clear and concise. Background information
agency's history and experience and
includes a brief history of the agency, current programs, the
Facility(ies) (include information about
demographic served, and where services are provided. The proposal
general location and victim amenities).
clearly describes at least three (3) years of effective, direct service.
Distinctive
15
15
Aspects of the proposed project are unique and services do not overlap
Brief summary of the proposed project
with other similar services provided in close proximity. The project
exceeds the overall goals of the program/funding. Very high confidence
in the response. Very Information.
Total Points for Section
A/Summary/Agency Information

15

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Distinctive

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

5

5

5

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains recent, relevant data from official sources
to support the need for services in the area. The response provides a
finite and reasonable estimate of the number of each victim type that will
be served. The estimate of numbers served is reasonable and is clearly
tied to relevant data and has a clear tie to the problem stated in the
proposal. Very high confidence in the response. Very informative and
data provided.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

44

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: House of Hope
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
Background information is in included, but lacks detail on history of the
Facility(ies) (include information about
agency, current programs, the demographic served, and where services
general location and victim amenities).
are provided. Some of the proposed project is unique while some
Brief summary of the proposed project

Limited

5

Total Points for Section
5
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

15

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Unsatisfactory

0

services overlap with other similar services provided in close proximity.
The response meets some of the requirements but offers few benefits
beyond the minimal requirements. Little confidence in response.
Missing data and facility information.

5

Total Points for Section D/Performance
0
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Missing Data Information

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response.Missing
additional services, eligibility, or new services.

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant. Data variations or anomalies are not
explained. Performance targets are missing. No example of metrics was
included in the proposal. The proposal meets few, if any of the
requirements. No confidence in response. Missing metric Information.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant. Data variations or anomalies are not
explained. Performance targets are missing. No example of metrics was
included in the proposal. The proposal meets few, if any of the
requirements. No confidence in response. Missing tailored outreach.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

13

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response.Missing example and type of agency.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: House of Refuse
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
Brief summary of the proposed project
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Emphasis on qualitative data.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

35

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: IPOURLIFE
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear or concise. Background information is in included,
Facility(ies) (include information about
but lacks detail on history of the agency, current programs, the
general location and victim amenities).
demographic served, and where services are provided. Some of the
Brief summary of the proposed project

Limited

Total Points for Section
A/Summary/Agency Information

5

15

5

15

proposed project is unique while some services overlap with other
similar services provided in close proximity. The response meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Lacked detail

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Background information is in included, but lacks detail on history of the
agency, current programs, the demographic served, and where services
are provided. Some of the proposed project is unique while some
services overlap with other similar services provided in close proximity.
The response meets some of the requirements but offers few benefits
beyond the minimal requirements. Little confidence in response. unclear
link to victims

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. insufficient
detail.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Missing Metric
Information

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Unsatisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes little to no description for how victims access the
services described in the proposal. The proposal includes little to no
description of the strategy to advertise its services. The proposal
provides little to no information about the types of medium used to
advertise services. The proposal provides little to no information about
outreach methods to make the public aware of its services. The proposal
provides little to no information about special population groups. The
proposal contains little to no relevant, current data from official sources
to support the need for services. There is no variety in media formats.
The proposal describes limited or no outreach methods. The proposal
includes a description of specific population groups but includes little to
no information about tailored advertisement and outreach methods
applied to reach special population groups. The proposal contains little
to no relevant, current data from official sources. The proposal meets
few, if any of the requirements. No confidence in response. Missing
tailored outreach and limited information about data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

13

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal had limited description of the partners the agency works
with. The proposal includes a coordination of effort with little variety of
partners to deliver the services described in the proposal and wraparound services the client needs to attain socio-economical
independence. The proposal provides an example including a limited
number of partners and a small scope. The proposal meets some of the
requirements but offers few benefits beyond the minimal requirements.
Little confidence in response. limited information.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Jackson CO CASA
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Element

Rating

Points Assigned Points Possible

Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
Facility(ies) (include information about
general location and victim amenities).
Satisfactory
Brief summary of the proposed project

10

Total Points for Section
10
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

3

5

3

5

Identified any additional services the
agency makes available to some victims.
Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Distinctive

5

The summary is clear and concise. Background information includes
a history of the agency, current programs, the demographic served,
and where services are provided. The proposal clearly describes at
least (1) year of effective, direct service. Aspects of the proposed
project are unique and services do not overlap with other similar
services provided in close proximity. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

15

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project

Described how the agency determines
which of the additional services will be
offered to the victim.

Findings

5

Total Points for Section D/Performance
5
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear
and concise. The proposal contains relevant data from official
sources to support the need for services in the area, though some the
information is dated. The response provides a finite and reasonable
estimate of the number of each victim type that will be served. The
response meets all requirements but offers few significant benefits
beyond the minimal requirements for the program/funding.
Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope.
The proposal provides little information about how and to whom
additional services will be provided. The proposal provides little
information about whether the services are existing or new. The
proposal provides limited information about the capacity and offers
little information about how the agency handles situations when the
facility is at full capacity. The proposal meets some of the
requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. No new services were
discussed.

The performance metrics are clear, comprehensive and agency wide
in scope. The performance metrics provide a clear baseline of
relevant data from the past three (3) or more years. Any data
variations or anomalies are thoroughly explained. The performance
targets are clearly and concisely stated. The example provided
relates directly to and includes all of the performance metrics
described. The response provides assurance the project will exceed
the overall goals of the program/funding. Very high confidence in the
response. Good measurable data.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the
services described in the proposal and includes more than one
access point. The proposal describes a strategy to advertise its
services that is broad in scope and includes some variety in the types
of medium. The proposal describes a variety of outreach methods to
make the public aware of the services. The proposal includes a
description of specific population groups and includes some
information about tailored advertisement and outreach methods
applied to reach special population groups. The proposal contains
relevant data from official sources to inform the advertisement and
outreach strategy. The response meets all requirements but offers
few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

27

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of
partners to deliver the services described in the proposal and wraparound services the client needs to attain socio-economical
independence. The proposal provides an example including a limited
number of partners and a small scope. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Limited information
regarding collaboration and did not describe the type of agency.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Jackson CO PO
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
Brief summary of the proposed project
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Limited
to report.

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Missing data information.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information about additional services and eligibility. Did not identify if
services will be new.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in
response.Did not clearly describe targets or data.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Did not describe
tailored outreach or data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Distinctive

5

5

5

5

23

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a significant coordination of effort with an extensive
array of partners to deliver the services described in the proposal and
wrap-around services the client needs to attain socio-economical
independence. The proposal provides a comprehensive example
including multiple partners and a project of significant scope. Very high
confidence in the response. Good example.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: JADASA
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear or concise. Background information is in included,
agency's history and experience and
but lacks detail on history of the agency, current programs, the
Facility(ies) (include information about
demographic served, and where services are provided. Some of the
general location and victim amenities).
proposed project is unique while some services overlap with other
Limited
5
15
Brief summary of the proposed project
similar services provided in close proximity. The response meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Concerns about duplicative
services, Not super clear on the services
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
Unsatisfactory
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

0

5

0

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Unsatisfactory

0

25

0

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Limited
to report.

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The summary is neither clear nor concise. Information about the
problem is neither clear nor concise. The proposal provides little to no
relevant, current data. The estimate of numbers served is missing or is
unreasonable. The response lacks detail in most, if not all areas. No
confidence in response. questions about data and if victims are turned
away.

The proposal is unclear in the description of services every victim will be
offered. The proposal describes no additional services that are available
if a victim has additional needs beyond the minimum services. The
proposal provides no information about how and to whom additional
services will be provided. The proposal does not identify whether the
services are new or existing. The proposal provides very little
information about the capacity or how the agency handles situations
when the facility is at full capacity. The proposal meets few, if any of the
requirements. No confidence in response. Missing information, concerns
about clients accessibility to programs.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Emphasized Qualitative Data

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. No information about
tailored outreach, data, or how clients access their services.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

8

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Missing example and type of agency.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Jasper CO CASA
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear and concise. Background information includes a
Facility(ies) (include information about
history of the agency, current programs, the demographic served, and
general location and victim amenities).
where services are provided. The proposal clearly describes at least (1)
year of effective, direct service. Aspects of the proposed project are
Brief summary of the proposed project
Satisfactory
10
15
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
10
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Limited

5

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
Satisfactory
example of the metrics the agency intends
to report.

5

25

3

5

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information about current programs, did not describe additional
services, eligibility, or if anything would be new.

Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

27

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Jeff City Rape Abuse RACS
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear and concise. Background information includes a
Facility(ies) (include information about
history of the agency, current programs, the demographic served, and
general location and victim amenities).
where services are provided. The proposal clearly describes at least (1)
year of effective, direct service. Aspects of the proposed project are
Brief summary of the proposed project
Satisfactory
10
15
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
10
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Distinctive

25

25

25

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a wide variety of additional services that are
available if a victim has additional needs beyond the minimum services.
Services address a comprehensive array of needs for victims of all ages,
backgrounds and lifestyles. The proposal clearly defines how and to
whom additional services will be provided. The proposal clearly
identifies existing services and any services that will be new. The
services proposed are reasonable in scope and delivery and offer
significant benefit to victims beyond the stated requirements. The
proposal clearly states the current capacity and provides several
solutions to handle situations when the facility is at full capacity. Very
high confidence in the response. Explained everything clearly.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

47

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets some requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: KC Anti Voilence Central
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Rating
Element
Points Possible
Findings
Assigned
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear or concise. Background information is in
Facility(ies) (include information about
included, but lacks detail on history of the agency, current programs,
general location and victim amenities).
the demographic served, and where services are provided. Some of
the proposed project is unique while some services overlap with
Limited
5
15
Brief summary of the proposed project
other similar services provided in close proximity. The response
meets some of the requirements but offers few benefits beyond the
minimal requirements. Little confidence in response. Limited
information regarding proposed project.
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Limited

5

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

5

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear
and concise. The proposal contains relevant data from official sources
to support the need for services in the area, though some the
information is dated. The response provides a finite and reasonable
estimate of the number of each victim type that will be served. The
response meets all requirements but offers few significant benefits
beyond the minimal requirements for the program/funding.
Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope.
The proposal provides little information about how and to whom
additional services will be provided. The proposal provides little
information about whether the services are existing or new. The
proposal provides limited information about the capacity and offers
little information about how the agency handles situations when the
facility is at full capacity. The proposal meets some of the
requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Limited information
regarding additional services, eligibility, or if anything would be new.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline
of relevant data from the past one (1) to three (3) years. Data
variations or anomalies are explained. The performance targets are
included. The example provided has relevance to the metrics
described. The response meets all requirements but offers few
benefits beyond the minimal requirements for the program/funding.
Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Unsatisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes little to no description for how victims access
the services described in the proposal. The proposal includes little to
no description of the strategy to advertise its services. The proposal
provides little to no information about the types of medium used to
advertise services. The proposal provides little to no information
about outreach methods to make the public aware of its services. The
proposal provides little to no information about special population
groups. The proposal contains little to no relevant, current data from
official sources to support the need for services. There is no variety in
media formats. The proposal describes limited or no outreach
methods. The proposal includes a description of specific population
groups but includes little to no information about tailored
advertisement and outreach methods applied to reach special
population groups. The proposal contains little to no relevant, current
data from official sources. The proposal meets few, if any of the
requirements. No confidence in response. outreach appears to be an
area of growth. Missing data and limited outreach information.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

17

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of
partners to deliver the services described in the proposal and wraparound services the client needs to attain socio-economical
independence. The proposal provides an example including a limited
number of partners and a small scope. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Limited outreach
information, no example, no agency type.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY:
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The proposal describes the partners the agency works with. The
agency's history and experience and
proposal includes a coordination of effort with little variety of partners
Facility(ies) (include information about
to deliver the services described in the proposal and wrap-around
general location and victim amenities).
services the client needs to attain socio-economical independence. The
Satisfactory
10
15
proposal provides an example including a limited number of partners
Brief summary of the proposed project
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Limited

5

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

5

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.
Limited information regarding additional services, eligibility, or if
anything would be new.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Missing data and limited
outreach information.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

23

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Limited outreach
information, no example, no agency type.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: KC Anti Voilence Northeast
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear or concise. Background information is in included,
Facility(ies) (include information about
but lacks detail on history of the agency, current programs, the
general location and victim amenities).
demographic served, and where services are provided. Some of the
proposed project is unique while some services overlap with other
Limited
5
15
Brief summary of the proposed project
similar services provided in close proximity. The response meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Limited information
regarding proposed project.
Total Points for Section
5
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Limited

5

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

5

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information regarding additional services, eligibility, or if anything
would be new.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Unsatisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes little to no description for how victims access the
services described in the proposal. The proposal includes little to no
description of the strategy to advertise its services. The proposal
provides little to no information about the types of medium used to
advertise services. The proposal provides little to no information about
outreach methods to make the public aware of its services. The proposal
provides little to no information about special population groups. The
proposal contains little to no relevant, current data from official sources
to support the need for services. There is no variety in media formats.
The proposal describes limited or no outreach methods. The proposal
includes a description of specific population groups but includes little to
no information about tailored advertisement and outreach methods
applied to reach special population groups. The proposal contains little
to no relevant, current data from official sources. The proposal meets
few, if any of the requirements. No confidence in response. outreach
appears to be an area of growth. Missing data and limited outreach
information.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

17

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited outreach information, no example, no agency type.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: KC Anti Voilence Northwest
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Rating
Element
Points Assigned
Findings
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear or concise. Background information is in included,
Facility(ies) (include information about
but lacks detail on history of the agency, current programs, the
general location and victim amenities).
demographic served, and where services are provided. Some of the
proposed project is unique while some services overlap with other
Limited
5
15
Brief summary of the proposed project
similar services provided in close proximity. The response meets some
of the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Limited information
regarding proposed project.
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Limited

5

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

5

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information
is dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information
about whether the services are existing or new. The proposal provides
limited information about the capacity and offers little information
about how the agency handles situations when the facility is at full
capacity. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in
response. Limited information regarding additional services, eligibility,
or if anything would be new.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Unsatisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes little to no description for how victims access the
services described in the proposal. The proposal includes little to no
description of the strategy to advertise its services. The proposal
provides little to no information about the types of medium used to
advertise services. The proposal provides little to no information about
outreach methods to make the public aware of its services. The proposal
provides little to no information about special population groups. The
proposal contains little to no relevant, current data from official sources
to support the need for services. There is no variety in media formats.
The proposal describes limited or no outreach methods. The proposal
includes a description of specific population groups but includes little to
no information about tailored advertisement and outreach methods
applied to reach special population groups. The proposal contains little
to no relevant, current data from official sources. The proposal meets
few, if any of the requirements. No confidence in response. outreach
appears to be an area of growth. Missing data and limited outreach
information.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

17

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited outreach information, no example, no agency type.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: KC Anti Voilence Southeast
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear or concise. Background information is in included,
Facility(ies) (include information about
but lacks detail on history of the agency, current programs, the
general location and victim amenities).
demographic served, and where services are provided. Some of the
proposed project is unique while some services overlap with other
Limited
5
15
Brief summary of the proposed project
similar services provided in close proximity. The response meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Limited information
regarding proposed project.
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Limited

5

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

5

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information regarding additional services, eligibility, or if anything
would be new.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Unsatisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes little to no description for how victims access the
services described in the proposal. The proposal includes little to no
description of the strategy to advertise its services. The proposal
provides little to no information about the types of medium used to
advertise services. The proposal provides little to no information about
outreach methods to make the public aware of its services. The proposal
provides little to no information about special population groups. The
proposal contains little to no relevant, current data from official sources
to support the need for services. There is no variety in media formats.
The proposal describes limited or no outreach methods. The proposal
includes a description of specific population groups but includes little to
no information about tailored advertisement and outreach methods
applied to reach special population groups. The proposal contains little
to no relevant, current data from official sources. The proposal meets
few, if any of the requirements. No confidence in response. outreach
appears to be an area of growth. Missing data and limited outreach
information.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

17

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited outreach information, no example, no agency type.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: KC Anti Voilence Southwest
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear or concise. Background information is in included,
Facility(ies) (include information about
but lacks detail on history of the agency, current programs, the
general location and victim amenities).
demographic served, and where services are provided. Some of the
proposed project is unique while some services overlap with other
Limited
5
15
Brief summary of the proposed project
similar services provided in close proximity. The response meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Limited information
regarding proposed project.
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Limited

5

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

5

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information regarding additional services, eligibility, or if anything
would be new.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Unsatisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes little to no description for how victims access the
services described in the proposal. The proposal includes little to no
description of the strategy to advertise its services. The proposal
provides little to no information about the types of medium used to
advertise services. The proposal provides little to no information about
outreach methods to make the public aware of its services. The proposal
provides little to no information about special population groups. The
proposal contains little to no relevant, current data from official sources
to support the need for services. There is no variety in media formats.
The proposal describes limited or no outreach methods. The proposal
includes a description of specific population groups but includes little to
no information about tailored advertisement and outreach methods
applied to reach special population groups. The proposal contains little
to no relevant, current data from official sources. The proposal meets
few, if any of the requirements. No confidence in response. outreach
appears to be an area of growth. Missing data and limited outreach
information.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

17

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited outreach information, no example, no agency type.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: KC Anti Voilence St Louis
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear or concise. Background information is in included,
Facility(ies) (include information about
but lacks detail on history of the agency, current programs, the
general location and victim amenities).
demographic served, and where services are provided. Some of the
proposed project is unique while some services overlap with other
Limited
5
15
Brief summary of the proposed project
similar services provided in close proximity. The response meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Limited information
regarding proposed project.
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Limited

5

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

5

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information regarding additional services, eligibility, or if anything
would be new.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Unsatisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes little to no description for how victims access the
services described in the proposal. The proposal includes little to no
description of the strategy to advertise its services. The proposal
provides little to no information about the types of medium used to
advertise services. The proposal provides little to no information about
outreach methods to make the public aware of its services. The proposal
provides little to no information about special population groups. The
proposal contains little to no relevant, current data from official sources
to support the need for services. There is no variety in media formats.
The proposal describes limited or no outreach methods. The proposal
includes a description of specific population groups but includes little to
no information about tailored advertisement and outreach methods
applied to reach special population groups. The proposal contains little
to no relevant, current data from official sources. The proposal meets
few, if any of the requirements. No confidence in response. outreach
appears to be an area of growth. Missing data and limited outreach
information.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

17

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited outreach information, no example, no agency type.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: KC Mothers in Charge
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear and concise. Background information includes a
Facility(ies) (include information about
history of the agency, current programs, the demographic served, and
general location and victim amenities).
where services are provided. The proposal clearly describes at least (1)
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
Brief summary of the proposed project
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Satisfactory

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Missing Data
Information.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

33

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Missing agency information and example.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: KCMO Law Dept
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear or concise. Background information is in included,
agency's history and experience and
but lacks detail on history of the agency, current programs, the
Facility(ies) (include information about
demographic served, and where services are provided. Some of the
general location and victim amenities).
proposed project is unique while some services overlap with other
Limited
5
15
similar services provided in close proximity. The response meets some
Brief summary of the proposed project
of the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Background , History and
facility information not provided.
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Unsatisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

0

5

0

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Unsatisfactory

0

25

0

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Unsatisfactory
to report.

0

5

Total Points for Section D/Performance
0
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The summary is neither clear nor concise. Information about the
problem is neither clear nor concise. The proposal provides little to no
relevant, current data. The estimate of numbers served is missing or is
unreasonable. The response lacks detail in most, if not all areas. No
confidence in response. Vitcim blaming is inappropriate. Breakdown
was not provided by service victim type.

The proposal is unclear in the description of services every victim will
be offered. The proposal describes no additional services that are
available if a victim has additional needs beyond the minimum services.
The proposal provides no information about how and to whom
additional services will be provided. The proposal does not identify
whether the services are new or existing. The proposal provides very
little information about the capacity or how the agency handles
situations when the facility is at full capacity. The proposal meets few, if
any of the requirements. No confidence in response. listed the services
but did not describe.

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant. Data variations or anomalies are not
explained. Performance targets are missing. No example of metrics was
included in the proposal. The proposal meets few, if any of the
requirements. No confidence in response. Incomplete data unclear
success metrics.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Unsatisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes little to no description for how victims access the
services described in the proposal. The proposal includes little to no
description of the strategy to advertise its services. The proposal
provides little to no information about the types of medium used to
advertise services. The proposal provides little to no information about
outreach methods to make the public aware of its services. The proposal
provides little to no information about special population groups. The
proposal contains little to no relevant, current data from official sources
to support the need for services. There is no variety in media formats.
The proposal describes limited or no outreach methods. The proposal
includes a description of specific population groups but includes little to
no information about tailored advertisement and outreach methods
applied to reach special population groups. The proposal contains little
to no relevant, current data from official sources. The proposal meets
few, if any of the requirements. No confidence in response. Access to
services is unclear, no tailored outreach methods, no data, limited
advertising.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limted

1

5

1

5

6

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. No example, limited agency type.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Kids Harbor
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Unsatisfactory

0

5

Total Points for Section D/Performance
0
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant. Data variations or anomalies are not
explained. Performance targets are missing. No example of metrics was
included in the proposal. The proposal meets few, if any of the
requirements. No confidence in response. No identified Success Metrics.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response.Missing tailored
outreach information and data was unclear.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

satisfactory

3

5

3

5

32

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Legal Aid of Western MO KC
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Limited

5

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Satisfactory

5

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Section was confusion
Unclear data and estimated numbers of victims.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information regarding additional services, eligibility, or if anything is
new.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Missing Information and
data.Little information on advertising and no data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

21

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Lacked Clarity Little agency type and the example was nonspecific

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Legal Aid of Western MO Northwest
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Limited

5

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Satisfactory

5

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Section was confusion
Unclear data and estimated numbers of victims.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information regarding additional services, eligibility, or if anything is
new.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Missing Information and
data.Little information on advertising and no data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

21

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Lacked Clarity Little agency type and the example was nonspecific

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Legal Aid of Western MO Southwest
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Limited

5

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Satisfactory

5

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Section was confusion
Unclear data and estimated numbers of victims.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information regarding additional services, eligibility, or if anything is
new.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Missing Information and
data.Little information on advertising and no data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

21

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Lacked Clarity Little agency type and the example was nonspecific

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Legal Services of Eastern Mo QTE 1
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

35

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Lacking Detail, example was non specific.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Legal Services of Eastern Mo QTE 2
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
Satisfactory
example of the metrics the agency intends
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.
Satisfactory
Described how the agency will coordinate
the activities of the project with other
organizations within the community.

3

5

3

5

37

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Legal Services of Eastern Mo QTE 3
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear and concise. Background information includes a
Facility(ies) (include information about
history of the agency, current programs, the demographic served, and
general location and victim amenities).
where services are provided. The proposal clearly describes at least (1)
Brief summary of the proposed project

Satisfactory

Total Points for Section
A/Summary/Agency Information

10

15

10

15

year of effective, direct service. Aspects of the proposed project are
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
Satisfactory
example of the metrics the agency intends
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

37

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Legal Services of Southern MO Central
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is unclear . Background information is in included, but
Facility(ies) (include information about
lacks detail on history of the agency, current programs, the demographic
general location and victim amenities).
served, and where services are provided. Some of the proposed project is
Brief summary of the proposed project

Limited

5

Total Points for Section
5
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

15

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Unsatisfactory

0

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Unsatisfactory

0

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

0

unique while some services overlap with other similar services provided
in close proximity. The response meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited information on proposed project and missing
facility information.

5

Total Points for Section D/Performance
0
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal is unclear in the description of services every victim will be
offered. The proposal describes no additional services that are available
if a victim has additional needs beyond the minimum services. The
proposal provides no information about how and to whom additional
services will be provided. The proposal does not identify whether the
services are new or existing. The proposal provides very little
information about the capacity or how the agency handles situations
when the facility is at full capacity. The proposal meets few, if any of the
requirements. No confidence in response. Did not answer the total
prompt and the information raised questions about charging victims for
services.Limited information on additional services, eligibility, or if
anything is new.

The proposal is unclear in the description of services every victim will be
offered. The proposal describes no additional services that are available
if a victim has additional needs beyond the minimum services. The
proposal provides no information about how and to whom additional
services will be provided. The proposal does not identify whether the
services are new or existing. The proposal provides very little
information about the capacity or how the agency handles situations
when the facility is at full capacity. The proposal meets few, if any of the
requirements. No confidence in response. Missing Data and Metric
Information

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limted
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Limited information
about outreach/advertising methods and data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

10

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Missing example and agency type.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Legal Services of Southern MO Southeast
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is unclear . Background information is in included, but
Facility(ies) (include information about
lacks detail on history of the agency, current programs, the demographic
general location and victim amenities).
served, and where services are provided. Some of the proposed project is
Brief summary of the proposed project

Limited

Total Points for Section
A/Summary/Agency Information

5

15

5

15

unique while some services overlap with other similar services provided
in close proximity. The response meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited information on proposed project and missing
facility information.

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Unsatisfactory

0

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Unsatisfactory

0

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

Total Points for Section D/Performance
Metrics

0

5

0

5

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal is unclear in the description of services every victim will be
offered. The proposal describes no additional services that are available
if a victim has additional needs beyond the minimum services. The
proposal provides no information about how and to whom additional
services will be provided. The proposal does not identify whether the
services are new or existing. The proposal provides very little
information about the capacity or how the agency handles situations
when the facility is at full capacity. The proposal meets few, if any of the
requirements. No confidence in response. Did not answer the total
prompt and the information raised questions about charging victims for
services.Limited information on additional services, eligibility, or if
anything is new.

The proposal is unclear in the description of services every victim will be
offered. The proposal describes no additional services that are available
if a victim has additional needs beyond the minimum services. The
proposal provides no information about how and to whom additional
services will be provided. The proposal does not identify whether the
services are new or existing. The proposal provides very little
information about the capacity or how the agency handles situations
when the facility is at full capacity. The proposal meets few, if any of the
requirements. No confidence in response. Missing Data and Metric
Information

Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limted
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Limited information
about outreach/advertising methods and data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

10

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Missing example and agency type.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Legal Services of Southern MO Southwest
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is unclear . Background information is in included, but
Facility(ies) (include information about
lacks detail on history of the agency, current programs, the demographic
general location and victim amenities).
served, and where services are provided. Some of the proposed project is
Brief summary of the proposed project

Limited

Total Points for Section
A/Summary/Agency Information

5

15

5

15

unique while some services overlap with other similar services provided
in close proximity. The response meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited information on proposed project and missing
facility information.

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Unsatisfactory

0

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Unsatisfactory

0

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

Total Points for Section D/Performance
Metrics

0

5

0

5

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal is unclear in the description of services every victim will be
offered. The proposal describes no additional services that are available
if a victim has additional needs beyond the minimum services. The
proposal provides no information about how and to whom additional
services will be provided. The proposal does not identify whether the
services are new or existing. The proposal provides very little
information about the capacity or how the agency handles situations
when the facility is at full capacity. The proposal meets few, if any of the
requirements. No confidence in response. Did not answer the total
prompt and the information raised questions about charging victims for
services.Limited information on additional services, eligibility, or if
anything is new.

The proposal is unclear in the description of services every victim will be
offered. The proposal describes no additional services that are available
if a victim has additional needs beyond the minimum services. The
proposal provides no information about how and to whom additional
services will be provided. The proposal does not identify whether the
services are new or existing. The proposal provides very little
information about the capacity or how the agency handles situations
when the facility is at full capacity. The proposal meets few, if any of the
requirements. No confidence in response. Missing Data and Metric
Information

Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limted
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Limited information
about outreach/advertising methods and data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

10

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Missing example and agency type.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Lifesource
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is limited. Background information is in included, but lacks
Facility(ies) (include information about
detail on history of the agency, current programs, the demographic
general location and victim amenities).
served, and where services are provided. Some of the proposed project is
Limited
5
15
unique while some services overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited proposed project information.

Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Unsatisfactory
to report.

0

5

Total Points for Section D/Performance
0
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Missing targets.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information on additional services, eligibility, or if anything is new.

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant. Data variations or anomalies are not
explained. Performance targets are missing. No example of metrics was
included in the proposal. The proposal meets few, if any of the
requirements. No confidence in response. Missing measurable data and
targets.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant. Data variations or anomalies are not
explained. Performance targets are missing. No example of metrics was
included in the proposal. The proposal meets few, if any of the
requirements. No confidence in response. Missing information regarding
how clients access services, data, or advertising/outreach.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

13

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Missing example and agency type.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Lily's House
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The proposal describes the partners the agency works with. The
Facility(ies) (include information about
proposal includes a coordination of effort with little variety of partners
general location and victim amenities).
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
Brief summary of the proposed project
Limited
5
15
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Lacked Clarity

Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
Unsatisfactory
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

0

5

0

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Unsatisfactory

0

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Unsatisfactory

0

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

Total Points for Section D/Performance
Metrics

0

5

0

5

The summary is neither clear nor concise. Information about the
problem is neither clear nor concise. The proposal provides little to no
relevant, current data. The estimate of numbers served is missing or is
unreasonable. The response lacks detail in most, if not all areas. No
confidence in response. Lacked Clarity on how linked to Victims of
crime.Lack of information from an official source and unclear
information regarding targets.

The proposal is unclear in the description of services every victim will be
offered. The proposal describes no additional services that are available
if a victim has additional needs beyond the minimum services. The
proposal provides no information about how and to whom additional
services will be provided. The proposal does not identify whether the
services are new or existing. The proposal provides very little
information about the capacity or how the agency handles situations
when the facility is at full capacity. The proposal meets few, if any of the
requirements. No confidence in response. Did not answer the prompt
and lacked Clarity of being lineked to Victims of Crime. Limited
information on additional services, eligibility, or if anything is new.

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant. Data variations or anomalies are not
explained. Performance targets are missing. No example of metrics was
included in the proposal. The proposal meets few, if any of the
requirements. No confidence in response. Poor Metrics and no data.

Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the unsatisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes little to no description for how victims access the
services described in the proposal. The proposal includes little to no
description of the strategy to advertise its services. The proposal
provides little to no information about the types of medium used to
advertise services. The proposal provides little to no information about
outreach methods to make the public aware of its services. The proposal
provides little to no information about special population groups. The
proposal contains little to no relevant, current data from official sources
to support the need for services. There is no variety in media formats.
The proposal describes limited or no outreach methods. The proposal
includes a description of specific population groups but includes little to
no information about tailored advertisement and outreach methods
applied to reach special population groups. The proposal contains little
to no relevant, current data from official sources. The proposal meets
few, if any of the requirements. No confidence in response. Missing
Information.While this appears to be a needed service in your catchment
area, it does not appear the services are geared specifically towards
victims. No example, no agency type

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

6

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Missing Information

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Lydia's House
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear and concise. Background information includes a
Facility(ies) (include information about
history of the agency, current programs, the demographic served, and
general location and victim amenities).
where services are provided. The proposal clearly describes at least (1)
year of effective, direct service. Aspects of the proposed project are
Brief summary of the proposed project
Satisfactory
10
15
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

37

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: MADD KC
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided.
general location and victim amenities).
The proposal clearly describes at least (1) year of effective, direct
service. Aspects of the proposed project are unique and services do not
Satisfactory
10
15
Brief summary of the proposed project
overlap with other similar
services provided in close proximity. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding.
Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Limited

5

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Satisfactory

5

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

Total Points for Section D/Performance
Metrics

3

5

3

5

The issue statement is clear. Information about the problem is clear and
concise. The
proposal contains relevant data from official sources to support the need
for services
in the area, though some the information is dated. The response provides
a finite and
reasonable estimate of the number of each victim type that will be
served. The
response meets all requirements but offers few significant benefits
beyond the
minimal requirements for the program/funding. Confidence in the
response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information on additional services, eligibility, or if anything is new.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past
one (1) to three (3) years. Data variations or anomalies are explained.
The performance targets are included. The example provided has
relevance to the metrics
described. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to
advertise its services that is broad in scope and includes some variety in
the types of medium. The proposal describes a variety of outreach
methods to make the public
aware of the services. The proposal includes a description of specific
population groups and includes some information about tailored
advertisement and outreach methods
applied to reach special population groups. The proposal contains
relevant data from official sources to inform the advertisement and
outreach strategy. The response meets
all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

25

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in
the proposal and wrap-around services the client needs to attain socioeconomical independence. The proposal provides an example including a
limited number of
partners and a small scope. The proposal meets some of the
requirements but offers few benefits beyond the minimal requirements.
Little confidence in response. Dated and Missing Information. Missing
example and type of agency.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: MADD Central
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned
to each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided.
general location and victim amenities).
The proposal clearly describes at least (1) year of effective, direct
service. Aspects of the proposed project are unique and services do not
Satisfactory
10
15
Brief summary of the proposed project
overlap with other similar
services provided in close proximity. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding.
Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Limited

5

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Satisfactory

5

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

Total Points for Section D/Performance
Metrics

3

5

3

5

The issue statement is clear. Information about the problem is clear and
concise. The
proposal contains relevant data from official sources to support the need
for services
in the area, though some the information is dated. The response provides
a finite and
reasonable estimate of the number of each victim type that will be
served. The
response meets all requirements but offers few significant benefits
beyond the
minimal requirements for the program/funding. Confidence in the
response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information on additional services, eligibility, or if anything is new.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past
one (1) to three (3) years. Data variations or anomalies are explained.
The performance targets are included. The example provided has
relevance to the metrics
described. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to
advertise its services that is broad in scope and includes some variety in
the types of medium. The proposal describes a variety of outreach
methods to make the public
aware of the services. The proposal includes a description of specific
population groups and includes some information about tailored
advertisement and outreach methods
applied to reach special population groups. The proposal contains
relevant data from official sources to inform the advertisement and
outreach strategy. The response meets
all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

25

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in
the proposal and wrap-around services the client needs to attain socioeconomical independence. The proposal provides an example including a
limited number of
partners and a small scope. The proposal meets some of the
requirements but offers few benefits beyond the minimal requirements.
Little confidence in response. Dated and Missing Information. Missing
example and type of agency.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: MADD Northeast
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided.
general location and victim amenities).
The proposal clearly describes at least (1) year of effective, direct
service. Aspects of the proposed project are unique and services do not
Satisfactory
10
15
Brief summary of the proposed project
overlap with other similar
services provided in close proximity. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding.
Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Limited

5

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Satisfactory

5

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

3

5

The issue statement is clear. Information about the problem is clear and
concise. The
proposal contains relevant data from official sources to support the need
for services
in the area, though some the information is dated. The response provides
a finite and
reasonable estimate of the number of each victim type that will be
served. The
response meets all requirements but offers few significant benefits
beyond the
minimal requirements for the program/funding. Confidence in the
response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information on additional services, eligibility, or if anything is new.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past
one (1) to three (3) years. Data variations or anomalies are explained.
The performance targets are included. The example provided has
relevance to the metrics
described. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to
advertise its services that is broad in scope and includes some variety in
the types of medium. The proposal describes a variety of outreach
methods to make the public
aware of the services. The proposal includes a description of specific
population groups and includes some information about tailored
advertisement and outreach methods
applied to reach special population groups. The proposal contains
relevant data from official sources to inform the advertisement and
outreach strategy. The response meets
all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

25

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in
the proposal and wrap-around services the client needs to attain socioeconomical independence. The proposal provides an example including a
limited number of
partners and a small scope. The proposal meets some of the
requirements but offers few benefits beyond the minimal requirements.
Little confidence in response. Dated and Missing Information. Missing
example and type of agency.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: MADD Northwest
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided.
general location and victim amenities).
The proposal clearly describes at least (1) year of effective, direct
service. Aspects of the proposed project are unique and services do not
Satisfactory
10
15
Brief summary of the proposed project
overlap with other similar
services provided in close proximity. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding.
Confidence in the response.
Total Points for Section
10
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Limited

5

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Satisfactory

5

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The
proposal contains relevant data from official sources to support the need
for services
in the area, though some the information is dated. The response provides
a finite and
reasonable estimate of the number of each victim type that will be
served. The
response meets all requirements but offers few significant benefits
beyond the
minimal requirements for the program/funding. Confidence in the
response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information on additional services, eligibility, or if anything is new.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past
one (1) to three (3) years. Data variations or anomalies are explained.
The performance targets are included. The example provided has
relevance to the metrics
described. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to
advertise its services that is broad in scope and includes some variety in
the types of medium. The proposal describes a variety of outreach
methods to make the public
aware of the services. The proposal includes a description of specific
population groups and includes some information about tailored
advertisement and outreach methods
applied to reach special population groups. The proposal contains
relevant data from official sources to inform the advertisement and
outreach strategy. The response meets
all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

25

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in
the proposal and wrap-around services the client needs to attain socioeconomical independence. The proposal provides an example including a
limited number of
partners and a small scope. The proposal meets some of the
requirements but offers few benefits beyond the minimal requirements.
Little confidence in response. Dated and Missing Information. Missing
example and type of agency.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: MADD Southeast
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided.
general location and victim amenities).
The proposal clearly describes at least (1) year of effective, direct
service. Aspects of the proposed project are unique and services do not
Satisfactory
10
15
Brief summary of the proposed project
overlap with other similar
services provided in close proximity. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding.
Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Limited

5

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Satisfactory

5

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

Total Points for Section D/Performance
Metrics

3

5

3

5

The issue statement is clear. Information about the problem is clear and
concise. The
proposal contains relevant data from official sources to support the need
for services
in the area, though some the information is dated. The response provides
a finite and
reasonable estimate of the number of each victim type that will be
served. The
response meets all requirements but offers few significant benefits
beyond the
minimal requirements for the program/funding. Confidence in the
response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information on additional services, eligibility, or if anything is new.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past
one (1) to three (3) years. Data variations or anomalies are explained.
The performance targets are included. The example provided has
relevance to the metrics
described. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to
advertise its services that is broad in scope and includes some variety in
the types of medium. The proposal describes a variety of outreach
methods to make the public
aware of the services. The proposal includes a description of specific
population groups and includes some information about tailored
advertisement and outreach methods
applied to reach special population groups. The proposal contains
relevant data from official sources to inform the advertisement and
outreach strategy. The response meets
all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

25

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in
the proposal and wrap-around services the client needs to attain socioeconomical independence. The proposal provides an example including a
limited number of
partners and a small scope. The proposal meets some of the
requirements but offers few benefits beyond the minimal requirements.
Little confidence in response. Dated and Missing Information. Missing
example and type of agency.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: MADD Suthwest
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided.
general location and victim amenities).
The proposal clearly describes at least (1) year of effective, direct
service. Aspects of the proposed project are unique and services do not
Satisfactory
10
15
Brief summary of the proposed project
overlap with other similar
services provided in close proximity. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding.
Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Limited

5

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Satisfactory

5

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

Total Points for Section D/Performance
Metrics

3

5

3

5

The issue statement is clear. Information about the problem is clear and
concise. The
proposal contains relevant data from official sources to support the need
for services
in the area, though some the information is dated. The response provides
a finite and
reasonable estimate of the number of each victim type that will be
served. The
response meets all requirements but offers few significant benefits
beyond the
minimal requirements for the program/funding. Confidence in the
response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information on additional services, eligibility, or if anything is new.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past
one (1) to three (3) years. Data variations or anomalies are explained.
The performance targets are included. The example provided has
relevance to the metrics
described. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to
advertise its services that is broad in scope and includes some variety in
the types of medium. The proposal describes a variety of outreach
methods to make the public
aware of the services. The proposal includes a description of specific
population groups and includes some information about tailored
advertisement and outreach methods
applied to reach special population groups. The proposal contains
relevant data from official sources to inform the advertisement and
outreach strategy. The response meets
all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

25

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in
the proposal and wrap-around services the client needs to attain socioeconomical independence. The proposal provides an example including a
limited number of
partners and a small scope. The proposal meets some of the
requirements but offers few benefits beyond the minimal requirements.
Little confidence in response. Dated and Missing Information. Missing
example and type of agency.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: MADD St louis
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided.
general location and victim amenities).
The proposal clearly describes at least (1) year of effective, direct
service. Aspects of the proposed project are unique and services do not
Satisfactory
10
15
Brief summary of the proposed project
overlap with other similar
services provided in close proximity. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding.
Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Limited

5

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Satisfactory

5

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

Total Points for Section D/Performance
Metrics

3

5

3

5

The issue statement is clear. Information about the problem is clear and
concise. The
proposal contains relevant data from official sources to support the need
for services
in the area, though some the information is dated. The response provides
a finite and
reasonable estimate of the number of each victim type that will be
served. The
response meets all requirements but offers few significant benefits
beyond the
minimal requirements for the program/funding. Confidence in the
response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information on additional services, eligibility, or if anything is new.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past
one (1) to three (3) years. Data variations or anomalies are explained.
The performance targets are included. The example provided has
relevance to the metrics
described. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to
advertise its services that is broad in scope and includes some variety in
the types of medium. The proposal describes a variety of outreach
methods to make the public
aware of the services. The proposal includes a description of specific
population groups and includes some information about tailored
advertisement and outreach methods
applied to reach special population groups. The proposal contains
relevant data from official sources to inform the advertisement and
outreach strategy. The response meets
all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

25

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in
the proposal and wrap-around services the client needs to attain socioeconomical independence. The proposal provides an example including a
limited number of
partners and a small scope. The proposal meets some of the
requirements but offers few benefits beyond the minimal requirements.
Little confidence in response. Dated and Missing Information. Missing
example and type of agency.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: MAPA Central
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided.
general location and victim amenities).
The proposal clearly describes at least (1) year of effective, direct
Brief summary of the proposed project

Satisfactory

Total Points for Section
A/Summary/Agency Information

10

15

10

15

service. Aspects of the proposed project are unique and services do not
overlap with other similar
services provided in close proximity. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding.
Confidence in the response.

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
unsatisfactory

Total Points for Section D/Performance
Metrics

0

5

0

5

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services
in the area. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The
response meets all requirements but offers few significant benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response.Limited
information on additional services, eligibility, or new programs.

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant.
Data variations or anomalies are not explained. Performance targets are
missing. No example of metrics was included in the proposal. The
proposal meets few, if any of the
requirements. No confidence in response.Did not answer the prompts .
Missing metrics and targets.

Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant.
Data variations or anomalies are not explained. Performance targets are
missing. No example of metrics was included in the proposal. The
proposal meets few, if any of the
requirements. No confidence in response. Limited information about
how victims access services and advertising/outreach.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

20

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in
the proposal and wrap-around services the client needs to attain socioeconomical independence. The proposal provides an example including a
limited number of
partners and a small scope. The proposal meets some of the
requirements but offers few benefits beyond the minimal requirements.
Little confidence in response. Limited information regarding
collaboration and the example. Did not identify the type of agency.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: MAPA KC
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided.
general location and victim amenities).
The proposal clearly describes at least (1) year of effective, direct
Brief summary of the proposed project

Satisfactory

Total Points for Section
A/Summary/Agency Information

10

15

10

15

service. Aspects of the proposed project are unique and services do not
overlap with other similar
services provided in close proximity. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding.
Confidence in the response.

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
unsatisfactory

0

5

Total Points for Section D/Performance
0
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services
in the area. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The
response meets all requirements but offers few significant benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response.Limited
information on additional services, eligibility, or new programs.

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant.
Data variations or anomalies are not explained. Performance targets are
missing. No example of metrics was included in the proposal. The
proposal meets few, if any of the
requirements. No confidence in response.Did not answer the prompts .
Missing metrics and targets.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant.
Data variations or anomalies are not explained. Performance targets are
missing. No example of metrics was included in the proposal. The
proposal meets few, if any of the
requirements. No confidence in response. Limited information about
how victims access services and advertising/outreach.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

20

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in
the proposal and wrap-around services the client needs to attain socioeconomical independence. The proposal provides an example including a
limited number of
partners and a small scope. The proposal meets some of the
requirements but offers few benefits beyond the minimal requirements.
Little confidence in response. Limited information regarding
collaboration and the example. Did not identify the type of agency.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: MAPA Northeast
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided.
general location and victim amenities).
The proposal clearly describes at least (1) year of effective, direct
Brief summary of the proposed project

Satisfactory

Total Points for Section
A/Summary/Agency Information

10

15

10

15

service. Aspects of the proposed project are unique and services do not
overlap with other similar
services provided in close proximity. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding.
Confidence in the response.

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
unsatisfactory

0

5

Total Points for Section D/Performance
0
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services
in the area. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The
response meets all requirements but offers few significant benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response.Limited
information on additional services, eligibility, or new programs.

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant.
Data variations or anomalies are not explained. Performance targets are
missing. No example of metrics was included in the proposal. The
proposal meets few, if any of the
requirements. No confidence in response.Did not answer the prompts .
Missing metrics and targets.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant.
Data variations or anomalies are not explained. Performance targets are
missing. No example of metrics was included in the proposal. The
proposal meets few, if any of the
requirements. No confidence in response. Limited information about
how victims access services and advertising/outreach.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

20

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in
the proposal and wrap-around services the client needs to attain socioeconomical independence. The proposal provides an example including a
limited number of
partners and a small scope. The proposal meets some of the
requirements but offers few benefits beyond the minimal requirements.
Little confidence in response. Limited information regarding
collaboration and the example. Did not identify the type of agency.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: MAPA Northwest
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided.
general location and victim amenities).
The proposal clearly describes at least (1) year of effective, direct
Brief summary of the proposed project

Satisfactory

Total Points for Section
A/Summary/Agency Information

10

15

10

15

service. Aspects of the proposed project are unique and services do not
overlap with other similar
services provided in close proximity. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding.
Confidence in the response.

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
unsatisfactory

0

5

Total Points for Section D/Performance
0
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services
in the area. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The
response meets all requirements but offers few significant benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response.Limited
information on additional services, eligibility, or new programs.

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant.
Data variations or anomalies are not explained. Performance targets are
missing. No example of metrics was included in the proposal. The
proposal meets few, if any of the
requirements. No confidence in response.Did not answer the prompts .
Missing metrics and targets.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant.
Data variations or anomalies are not explained. Performance targets are
missing. No example of metrics was included in the proposal. The
proposal meets few, if any of the
requirements. No confidence in response. Limited information about
how victims access services and advertising/outreach.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

20

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in
the proposal and wrap-around services the client needs to attain socioeconomical independence. The proposal provides an example including a
limited number of
partners and a small scope. The proposal meets some of the
requirements but offers few benefits beyond the minimal requirements.
Little confidence in response. Limited information regarding
collaboration and the example. Did not identify the type of agency.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: MAPA Southeast
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided.
general location and victim amenities).
The proposal clearly describes at least (1) year of effective, direct
Brief summary of the proposed project

Satisfactory

Total Points for Section
A/Summary/Agency Information

10

15

10

15

service. Aspects of the proposed project are unique and services do not
overlap with other similar
services provided in close proximity. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding.
Confidence in the response.

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
unsatisfactory

0

5

Total Points for Section D/Performance
0
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services
in the area. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The
response meets all requirements but offers few significant benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response.Limited
information on additional services, eligibility, or new programs.

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant.
Data variations or anomalies are not explained. Performance targets are
missing. No example of metrics was included in the proposal. The
proposal meets few, if any of the
requirements. No confidence in response.Did not answer the prompts .
Missing metrics and targets.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant.
Data variations or anomalies are not explained. Performance targets are
missing. No example of metrics was included in the proposal. The
proposal meets few, if any of the
requirements. No confidence in response. Limited information about
how victims access services and advertising/outreach.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

20

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in
the proposal and wrap-around services the client needs to attain socioeconomical independence. The proposal provides an example including a
limited number of
partners and a small scope. The proposal meets some of the
requirements but offers few benefits beyond the minimal requirements.
Little confidence in response. Limited information regarding
collaboration and the example. Did not identify the type of agency.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: MAPA Southwest
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided.
general location and victim amenities).
The proposal clearly describes at least (1) year of effective, direct
Brief summary of the proposed project

Satisfactory

Total Points for Section
A/Summary/Agency Information

10

15

10

15

service. Aspects of the proposed project are unique and services do not
overlap with other similar
services provided in close proximity. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding.
Confidence in the response.

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
unsatisfactory

0

5

Total Points for Section D/Performance
0
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services
in the area. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The
response meets all requirements but offers few significant benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response.Limited
information on additional services, eligibility, or new programs.

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant.
Data variations or anomalies are not explained. Performance targets are
missing. No example of metrics was included in the proposal. The
proposal meets few, if any of the
requirements. No confidence in response.Did not answer the prompts .
Missing metrics and targets.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant.
Data variations or anomalies are not explained. Performance targets are
missing. No example of metrics was included in the proposal. The
proposal meets few, if any of the
requirements. No confidence in response. Limited information about
how victims access services and advertising/outreach.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

20

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in
the proposal and wrap-around services the client needs to attain socioeconomical independence. The proposal provides an example including a
limited number of
partners and a small scope. The proposal meets some of the
requirements but offers few benefits beyond the minimal requirements.
Little confidence in response. Limited information regarding
collaboration and the example. Did not identify the type of agency.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: MAPA St Louis
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided.
general location and victim amenities).
The proposal clearly describes at least (1) year of effective, direct
Brief summary of the proposed project

Satisfactory

10

Total Points for Section
10
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

15

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
unsatisfactory

0

service. Aspects of the proposed project are unique and services do not
overlap with other similar
services provided in close proximity. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding.
Confidence in the response.

5

Total Points for Section D/Performance
0
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services
in the area. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The
response meets all requirements but offers few significant benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response.Limited
information on additional services, eligibility, or new programs.

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant.
Data variations or anomalies are not explained. Performance targets are
missing. No example of metrics was included in the proposal. The
proposal meets few, if any of the
requirements. No confidence in response.Did not answer the prompts .
Missing metrics and targets.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant.
Data variations or anomalies are not explained. Performance targets are
missing. No example of metrics was included in the proposal. The
proposal meets few, if any of the
requirements. No confidence in response. Limited information about
how victims access services and advertising/outreach.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

20

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in
the proposal and wrap-around services the client needs to attain socioeconomical independence. The proposal provides an example including a
limited number of
partners and a small scope. The proposal meets some of the
requirements but offers few benefits beyond the minimal requirements.
Little confidence in response. Limited information regarding
collaboration and the example. Did not identify the type of agency.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY:
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear or concise. Background information is in included,
agency's history and experience and
but lacks detail on history of the agency, current programs, the
Facility(ies) (include information about
demographic served, and where
general location and victim amenities).
services are provided. Some of the proposed project is unique while
Limited
5
15
some services overlap with other similar services provided in close
Brief summary of the proposed project
proximity. The response meets
some of the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Limited information
regarding proposed project and missing facility information.
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Unsatisfactory

0

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Unsatisfactory

0

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

Total Points for Section D/Performance
Metrics

0

5

0

5

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is
either outdated or irrelevant. The estimate of numbers served is
unreasonable. The proposal meets some of the requirements but offers
few benefits beyond the minimal
requirements. Little confidence in response. Limited information
regarding the problem cited by an official source.

The proposal is unclear in the description of services every victim will be
offered. The proposal describes no additional services that are available
if a victim has additional
needs beyond the minimum services. The proposal provides no
information about how and to whom additional services will be
provided. The proposal does not identify
whether the services are new or existing. The proposal provides very
little information about the capacity or how the agency handles
situations when the facility is at full
capacity. The proposal meets few, if any of the requirements. No
confidence in response. Did not answer the prompt . Limited information
regarding current programs. Missing information regarding additional
services, eligibility, or what programs are new.

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant.
Data variations or anomalies are not explained. Performance targets are
missing. No example of metrics was included in the proposal. The
proposal meets few, if any of the
requirements. No confidence in response. Missing information. Ddidn't
answer the prompt.No targets or metrics for success described clearly.

Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Unsatisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes little to no description for how victims access the
services described in the proposal. The proposal includes little to no
description of the strategy
to advertise its services. The proposal provides little to no information
about the types of medium used to advertise services. The proposal
provides little to no information
about outreach methods to make the public aware of its services. The
proposal provides little to no information about special population
groups. The proposal
contains little to no relevant, current data from official sources to
support the need for services. There is no variety in media formats. The
proposal describes limited or no
outreach methods. The proposal includes a description of specific
population groups but includes little to no information about tailored
advertisement and outreach
methods applied to reach special population groups. The proposal
contains little to no relevant, current data from official sources. The
proposal meets few, if any of the
requirements. No confidence in response. Missing Information. Prompt
not answered.Did not describe data, advertisements, or tailored outreach
methods.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

7

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in
the proposal and wrap-around services the client needs to attain socioeconomical independence. The proposal provides an example including a
limited number of
partners and a small scope. The proposal meets some of the
requirements but offers few benefits beyond the minimal requirements.
Little confidence in response. Limited collaboration information, did not
provide the type of agency, and the example was generic.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: MOCSA
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear . Background information includes a history of the
agency's history and experience and
agency, current programs, the demographic served, and where services
Facility(ies) (include information about
are provided. The proposal clearly describes at least (1) year of effective,
general location and victim amenities).
direct service. Aspects of the proposed project are unique and services
Satisfactory
10
15
do not overlap with other similar services provided in close proximity.
Brief summary of the proposed project
The response meets all requirements but offers few significant benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Limited

5

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Distinctive

5

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

5

5

Total Points for Section D/Performance
5
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. limited
description of additional and new services.

The performance metrics are clear, comprehensive and agency wide in
scope. The performance metrics provide a clear baseline of relevant data
from the past three (3) or more years. Any data variations or anomalies
are thoroughly explained. The performance targets are clearly and
concisely stated. The example provided relates directly to and includes
all of the performance metrics described. The response provides
assurance the project will exceed the overall goals of the
program/funding. Very high confidence in the response. Great
Assessments

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Distinctive
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

5

5

5

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a thorough description for how victims access the
services described in the proposal and includes many access points for
victims. The proposal describes a comprehensive strategy to advertise
its services that is broad in scope and includes a significant variety in the
types of medium. The proposal thoroughly describes a variety of
outreach methods that include innovation and creativity to make the
public aware of the services available. The proposal includes a thorough
description of specific population groups and includes information about
tailored advertisement and outreach methods applied to reach multiple
special population groups. The proposal contains recent, relevant data
from official sources to inform the advertisement and outreach strategy.
The response provides assurance the project will exceed the overall
goals of the program/funding. Very high confidence in the response.
Thoroughly answered.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

31

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: MICA Project
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is unclear. Background information is in included, but
agency's history and experience and
lacks detail on history of the agency, current programs, the demographic
Facility(ies) (include information about
served, and where services are provided. Some of the proposed project is
general location and victim amenities).
unique while some services overlap with other similar services provided
Limited
5
15
Brief summary of the proposed project
in close proximity. The response meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. More informtation about targeted victims and less confusing
information about immigration.
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfcatory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Lack of clarity of the scope
of the problem.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Unclear historical data.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfcatory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

26

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Missing example.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Mid Mo Legal Services - Central
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Limted
to report.

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information on additional services, eligibility, or what's new.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Missing metrics.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Missing tailored
outreach.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

21

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited information regarding the example.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Mid Mo Legal Services - Northeast
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Limted
to report.

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information on additional services, eligibility, or what's new.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Missing metrics.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Missing tailored
outreach.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

21

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited information regarding the example.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Mid Ozark CASA
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear or concise. Background information is in included,
agency's history and experience and
but lacks detail on history of the agency, current programs, the
Facility(ies) (include information about
demographic served, and where services are provided. Some of the
general location and victim amenities).
proposed project is unique while some services overlap with other
Limited
5
15
similar services provided in close proximity. The response meets some of
Brief summary of the proposed project
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Limited information
regarding proposed project.
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends Unsatisfactory
to report.

0

5

Total Points for Section D/Performance
0
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Unclear data on need and no
targets were identified.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response.Limited
information regarding current programs. Missing information regarding
additional services, eligibility, or if anything is new.

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant. Data variations or anomalies are not
explained. Performance targets are missing. No example of metrics was
included in the proposal. The proposal meets few, if any of the
requirements. No confidence in response. Missing information data and
metrics

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Limited information
regarding outreach/advertising and data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

13

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Unclear information regarding collaboration.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Mo Alliance Chrien & Families Central
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned
to each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is unclear.. Background information is in included, but
Facility(ies) (include information about
lacks detail on history of the agency, current programs, the demographic
general location and victim amenities).
served, and where services are provided. Some of the proposed project is
Limited
5
15
unique while some services overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response.
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Limited and unclear data.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

30

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Mo Alliance Chrien & Families Central
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is unclear.. Background information is in included, but
Facility(ies) (include information about
lacks detail on history of the agency, current programs, the demographic
general location and victim amenities).
served, and where services are provided. Some of the proposed project is
Limited
5
15
unique while some services overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response.
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Limited and unclear data.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

30

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Mo Alliance Chrien & Families Central
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is unclear.. Background information is in included, but
Facility(ies) (include information about
lacks detail on history of the agency, current programs, the demographic
general location and victim amenities).
served, and where services are provided. Some of the proposed project is
Limited
5
15
unique while some services overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response.
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Limited and unclear data.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

30

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Mo Alliance Chrien & Families Central
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is unclear.. Background information is in included, but
Facility(ies) (include information about
lacks detail on history of the agency, current programs, the demographic
general location and victim amenities).
served, and where services are provided. Some of the proposed project is
Limited
5
15
unique while some services overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response.
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Limited and unclear data.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

30

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Mo Alliance Chrien & Families Central
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is unclear.. Background information is in included, but
Facility(ies) (include information about
lacks detail on history of the agency, current programs, the demographic
general location and victim amenities).
served, and where services are provided. Some of the proposed project is
Limited
5
15
unique while some services overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response.
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Limited and Unclear data

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

30

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: New Mac CASA
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear or concise. Background information is in included,
Facility(ies) (include information about
but lacks detail on history of the agency, current programs, the
general location and victim amenities).
demographic served, and where services are provided. Some of the
Brief summary of the proposed project

Limited

Total Points for Section
A/Summary/Agency Information

5

15

5

15

proposed project is unique while some services overlap with other
similar services provided in close proximity. The response meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Limited information
regarding proposed project and missing facility information.

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Limited
to report.

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information regarding additional services and eligibility

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Limited metrics.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response.Limited information
regarding tailored outreach.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

16

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Missing example and limited information regarding
collaborations.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Newhouse
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is very clear and concise. Background information
agency's history and experience and
includes a brief history of the agency, current programs, the
Facility(ies) (include information about
demographic served, and where services are provided. The proposal
general location and victim amenities).
clearly describes at least three (3) years of effective, direct service.
Distinctive
15
15
Aspects of the proposed project are unique and services do not overlap
Brief summary of the proposed project
with other similar services provided in close proximity. The project
exceeds the overall goals of the program/funding. Very high confidence
in the response. Detailed information and history provided.
Total Points for Section
A/Summary/Agency Information

15

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Distinctive

25

25

25

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a wide variety of additional services that are
available if a victim has additional needs beyond the minimum services.
Services address a comprehensive array of needs for victims of all ages,
backgrounds and lifestyles. The proposal clearly defines how and to
whom additional services will be provided. The proposal clearly
identifies existing services and any services that will be new. The
services proposed are reasonable in scope and delivery and offer
significant benefit to victims beyond the stated requirements. The
proposal clearly states the current capacity and provides several
solutions to handle situations when the facility is at full capacity. Very
high confidence in the response. Detailed information provided.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Distinctive
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

5

5

5

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a thorough description for how victims access the
services described in the proposal and includes many access points for
victims. The proposal describes a comprehensive strategy to advertise
its services that is broad in scope and includes a significant variety in the
types of medium. The proposal thoroughly describes a variety of
outreach methods that include innovation and creativity to make the
public aware of the services available. The proposal includes a thorough
description of specific population groups and includes information about
tailored advertisement and outreach methods applied to reach multiple
special population groups. The proposal contains recent, relevant data
from official sources to inform the advertisement and outreach strategy.
The response provides assurance the project will exceed the overall
goals of the program/funding. Very high confidence in the response.
Creative outreach

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Distinctive

5

5

5

5

56

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a significant coordination of effort with an extensive
array of partners to deliver the services described in the proposal and
wrap-around services the client needs to attain socio-economical
independence. The proposal provides a comprehensive example
including multiple partners and a project of significant scope. Very high
confidence in the response. Comprehensive Collaboration.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: North Central MO CAC NE
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Unsatisfactory
to report.

0

5

Total Points for Section D/Performance
0
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Lacked clarity on data and
missing targets.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information regarding additional services, eligibility, or if anything is
new.

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant. Data variations or anomalies are not
explained. Performance targets are missing. No example of metrics was
included in the proposal. The proposal meets few, if any of the
requirements. No confidence in response. Incomplete, Limited
information regarding metrics and data.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Missing tailored
outreach and data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

18

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited collaboration and missing example.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: North Central MO CAC NW
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Unsatisfactory
to report.

0

5

Total Points for Section D/Performance
0
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Lacked clarity on data and
missing targets.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information regarding additional services, eligibility, or if anything is
new.

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant. Data variations or anomalies are not
explained. Performance targets are missing. No example of metrics was
included in the proposal. The proposal meets few, if any of the
requirements. No confidence in response. Incomplete, Limited
information regarding metrics and data.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Missing tailored
outreach and data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

18

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited collaboration and missing example.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Northstar
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Unclear and missing data.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information regarding additional services, eligibility, or if anything is
new.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Enphasized qualitative information.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

21

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Missing example and type of agency.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Northwest MO CAC
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information regarding eligibility or if anything is new.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Emphasized qualitative measures.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Missing tailored
outreach and data

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

23

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Phelps County Central
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
10
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

37

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Phelps County Southeast
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

37

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Polk County House of Hope
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear and concise. Background information includes a
Facility(ies) (include information about
history of the agency, current programs, the demographic served, and
general location and victim amenities).
where services are provided. The proposal clearly describes at least (1)
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
Brief summary of the proposed project
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Distinctive

25

25

25

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a wide variety of additional services that are
available if a victim has additional needs beyond the minimum services.
Services address a comprehensive array of needs for victims of all ages,
backgrounds and lifestyles. The proposal clearly defines how and to
whom additional services will be provided. The proposal clearly
identifies existing services and any services that will be new. The
services proposed are reasonable in scope and delivery and offer
significant benefit to victims beyond the stated requirements. The
proposal clearly states the current capacity and provides several
solutions to handle situations when the facility is at full capacity. Very
high confidence in the response. Very Discriptive.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Emphasized qualitative data and did not describe baseline.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

43

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response. Limited
information regarding collaboration.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Preferred Family Healthcare Robertson
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is very clear and concise. Background information
agency's history and experience and
includes a brief history of the agency, current programs, the
Facility(ies) (include information about
demographic served, and where services are provided. The proposal
general location and victim amenities).
clearly describes at least three (3) years of effective, direct service.
Distinctive
15
15
Aspects of the proposed project are unique and services do not overlap
Brief summary of the proposed project
with other similar services provided in close proximity. The project
exceeds the overall goals of the program/funding. Very high confidence
in the response. Very Descriptive and understanding .
Total Points for Section
A/Summary/Agency Information

15

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Distinctive

25

25

25

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Distinctive
to report.

5

5

Total Points for Section D/Performance
5
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a wide variety of additional services that are
available if a victim has additional needs beyond the minimum services.
Services address a comprehensive array of needs for victims of all ages,
backgrounds and lifestyles. The proposal clearly defines how and to
whom additional services will be provided. The proposal clearly
identifies existing services and any services that will be new. The
services proposed are reasonable in scope and delivery and offer
significant benefit to victims beyond the stated requirements. The
proposal clearly states the current capacity and provides several
solutions to handle situations when the facility is at full capacity. Very
high confidence in the response. Descriptive.

The performance metrics are clear, comprehensive and agency wide in
scope. The performance metrics provide a clear baseline of relevant data
from the past three (3) or more years. Any data variations or anomalies
are thoroughly explained. The performance targets are clearly and
concisely stated. The example provided relates directly to and includes
all of the performance metrics described. The response provides
assurance the project will exceed the overall goals of the
program/funding. Very high confidence in the response. Descriptive.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

54

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Preferred Family Healthcare Womens center
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is very clear and concise. Background information
agency's history and experience and
includes a brief history of the agency, current programs, the
Facility(ies) (include information about
demographic served, and where services are provided. The proposal
general location and victim amenities).
clearly describes at least three (3) years of effective, direct service.
Distinctive
15
15
Aspects of the proposed project are unique and services do not overlap
Brief summary of the proposed project
with other similar services provided in close proximity. The project
exceeds the overall goals of the program/funding. Very high confidence
in the response. Very Descriptive and understanding .
Total Points for Section
A/Summary/Agency Information

15

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Distinctive

25

25

25

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Distinctive
to report.

5

5

Total Points for Section D/Performance
5
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a wide variety of additional services that are
available if a victim has additional needs beyond the minimum services.
Services address a comprehensive array of needs for victims of all ages,
backgrounds and lifestyles. The proposal clearly defines how and to
whom additional services will be provided. The proposal clearly
identifies existing services and any services that will be new. The
services proposed are reasonable in scope and delivery and offer
significant benefit to victims beyond the stated requirements. The
proposal clearly states the current capacity and provides several
solutions to handle situations when the facility is at full capacity. Very
high confidence in the response. Descriptive.

The performance metrics are clear, comprehensive and agency wide in
scope. The performance metrics provide a clear baseline of relevant data
from the past three (3) or more years. Any data variations or anomalies
are thoroughly explained. The performance targets are clearly and
concisely stated. The example provided relates directly to and includes
all of the performance metrics described. The response provides
assurance the project will exceed the overall goals of the
program/funding. Very high confidence in the response. Descriptive.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

54

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Rainbow House
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear and concise. Background information includes a
Facility(ies) (include information about
history of the agency, current programs, the demographic served, and
general location and victim amenities).
where services are provided. The proposal clearly describes at least (1)
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
Brief summary of the proposed project
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Satisfactory

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in reponse. Limited information
regarding data and tailored outreach methods.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

35

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Randolph CO
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is unclear . Background information is in included, but
agency's history and experience and
lacks detail on history of the agency, current programs, the demographic
Facility(ies) (include information about
served, and where services are provided. Some of the proposed project is
general location and victim amenities).
unique while some services overlap with other similar services provided
Limited
5
15
in close proximity. The response meets some of the requirements but
Brief summary of the proposed project
offers few benefits beyond the minimal requirements. Little confidence
in response.While this appears to be a needed service in your catchment
area, it does not appear the services are geared specifically towards
victims.
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Limited
to report.

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Unclear,Limited information
regarding the data in relation to the problem statement.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information regarding additional services, eligibility, or if anything is
new.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Missing baseline information.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Unsatisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes little to no description for how victims access the
services described in the proposal. The proposal includes little to no
description of the strategy to advertise its services. The proposal
provides little to no information about the types of medium used to
advertise services. The proposal provides little to no information about
outreach methods to make the public aware of its services. The proposal
provides little to no information about special population groups. The
proposal contains little to no relevant, current data from official sources
to support the need for services. There is no variety in media formats.
The proposal describes limited or no outreach methods. The proposal
includes a description of specific population groups but includes little to
no information about tailored advertisement and outreach methods
applied to reach special population groups. The proposal contains little
to no relevant, current data from official sources. The proposal meets
few, if any of the requirements. No confidence in response. Did not
address the prompt. Missing advertising/outreach, data, or tailored
information.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Unsatisfactory

0

5

0

5

12

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal is unclear in the description of partners the agency works
with. The proposal includes some coordination of effort but no variety of
partners to deliver the services described in the proposal and wraparound services the client needs to attain socio-economical
independence. The proposal omits an example or provides an example
including very limited number partners and a very small scope. The
proposal meets few, if any of the requirements. No confidence in
response. Limited information regarding outside collaboration, no
example provided.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Regional Family
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
Brief summary of the proposed project
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Limited
to report.

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Unclear and missing data.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information regarding additional services, eligibility, or if anything is
new.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Missing Information, NO targets

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. No tailored outreach
information and limited data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

19

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Missing example and agency type.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Rose Brooks
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Distinctive

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

5

5

5

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Distinctive

25

25

25

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Satisfactory

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains recent, relevant data from official sources
to support the need for services in the area. The response provides a
finite and reasonable estimate of the number of each victim type that will
be served. The estimate of numbers served is reasonable and is clearly
tied to relevant data and has a clear tie to the problem stated in the
proposal. Very high confidence in the response. Descriptive

The proposal clearly describes the services every victim will be offered.
The proposal describes a wide variety of additional services that are
available if a victim has additional needs beyond the minimum services.
Services address a comprehensive array of needs for victims of all ages,
backgrounds and lifestyles. The proposal clearly defines how and to
whom additional services will be provided. The proposal clearly
identifies existing services and any services that will be new. The
services proposed are reasonable in scope and delivery and offer
significant benefit to victims beyond the stated requirements. The
proposal clearly states the current capacity and provides several
solutions to handle situations when the facility is at full capacity. Very
high confidence in the response. Thorough

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Distinctive
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

5

5

5

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a thorough description for how victims access the
services described in the proposal and includes many access points for
victims. The proposal describes a comprehensive strategy to advertise
its services that is broad in scope and includes a significant variety in the
types of medium. The proposal thoroughly describes a variety of
outreach methods that include innovation and creativity to make the
public aware of the services available. The proposal includes a thorough
description of specific population groups and includes information about
tailored advertisement and outreach methods applied to reach multiple
special population groups. The proposal contains recent, relevant data
from official sources to inform the advertisement and outreach strategy.
The response provides assurance the project will exceed the overall
goals of the program/funding. Very high confidence in the response.
Descriptive

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Distinctive

5

5

5

5

53

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a significant coordination of effort with an extensive
array of partners to deliver the services described in the proposal and
wrap-around services the client needs to attain socio-economical
independence. The proposal provides a comprehensive example
including multiple partners and a project of significant scope. Very high
confidence in the response. Descriptive

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Safe Connections
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
Brief summary of the proposed project
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Missing informaion, no
targets

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information regarding additional services, eligibility, or if anything is
new.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
No targets.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Unsatisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes little to no description for how victims access the
services described in the proposal. The proposal includes little to no
description of the strategy to advertise its services. The proposal
provides little to no information about the types of medium used to
advertise services. The proposal provides little to no information about
outreach methods to make the public aware of its services. The proposal
provides little to no information about special population groups. The
proposal contains little to no relevant, current data from official sources
to support the need for services. There is no variety in media formats.
The proposal describes limited or no outreach methods. The proposal
includes a description of specific population groups but includes little to
no information about tailored advertisement and outreach methods
applied to reach special population groups. The proposal contains little
to no relevant, current data from official sources. The proposal meets
few, if any of the requirements. No confidence in response. Did not
clearly address advertisement/outreach or data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

18

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Missing example and agency type.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Safe House for Women
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Distinctive

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

5

5

5

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Satisfactory

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains recent, relevant data from official sources
to support the need for services in the area. The response provides a
finite and reasonable estimate of the number of each victim type that will
be served. The estimate of numbers served is reasonable and is clearly
tied to relevant data and has a clear tie to the problem stated in the
proposal. Very high confidence in the response. Thorough and
descriptive

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

37

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Missing example and type of agency.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Safe Passage
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is unclear. Background information is in included, but
Facility(ies) (include information about
lacks detail on history of the agency, current programs, the demographic
general location and victim amenities).
served, and where services are provided. Some of the proposed project is
Limited
5
15
unique while some services overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited information regarding proposed project.
Total Points for Section
5
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

30

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Missing agency type and example.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: SAWERAA
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is unclear . Background information is in included, but
Facility(ies) (include information about
lacks detail on history of the agency, current programs, the demographic
general location and victim amenities).
served, and where services are provided. Some of the proposed project is
Brief summary of the proposed project

Limited

Total Points for Section
A/Summary/Agency Information

5

15

5

15

unique while some services overlap with other similar services provided
in close proximity. The response meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Missing facility information and brief summary of proposed
project

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
Unsatisfactory
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

0

5

0

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The summary is neither clear nor concise. Information about the
problem is neither clear nor concise. The proposal provides little to no
relevant, current data. The estimate of numbers served is missing or is
unreasonable. The response lacks detail in most, if not all areas. No
confidence in response. Information was dated and missing targets.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information regarding additional services, eligibility, or if anything is
new.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in
response.Missing baseline and emphasized qualitative data.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Did not clearly address
advertising/outreach, or data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

13

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Missing example and agency information.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Kansas City School District
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is unclear. Background information is in included, but
Facility(ies) (include information about
lacks detail on history of the agency, current programs, the demographic
general location and victim amenities).
served, and where services are provided. Some of the proposed project is
Limited
5
15
unique while some services overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited information regarding proposed project.

Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
Unsatisfactory
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

0

5

0

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The summary is neither clear nor concise. Information about the
problem is neither clear nor concise. The proposal provides little to no
relevant, current data. The estimate of numbers served is missing or is
unreasonable. The response lacks detail in most, if not all areas. No
confidence in response.Unclear information from an official source and
missing targets.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information regarding services.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Missing information.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

15

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Missing Example

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: SELAH Place Org
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is unclear. Background information is in included, but
Facility(ies) (include information about
lacks detail on history of the agency, current programs, the demographic
general location and victim amenities).
served, and where services are provided. Some of the proposed project is
Limited
5
15
unique while some services overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. little discription on the proposed project.
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Didn't clearly
demonstrate the need by victim type and the number served by type.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Described
services do not apprear to be supported by qualified staff.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Unclear baseline of data with a heavy emphasizes on qualitative data.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements for the program/funding.
Little confidence in response. Unclear on specific demographic of
populations. Unclear on the stratagy of data.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

14

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal gave limited information to the partners the agency works
with. The proposal includes little coordination of effort with little variety
of partners to deliver the services described in the proposal and wraparound services the client needs to attain socio-economical
independence. The proposal provides an example including a limited
number of partners and a small scope. . Little confidence in response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Southeast Family Violence
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
Brief summary of the proposed project
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
10
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Data not provided to determine how metrics are measured. Did not
clearly describe data sets.

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Did not cleary describe
tailored outreach methods or data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

31

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal did not provide an example. The proposal meets some of the
requirements but offers few benefits beyond the minimal requirements.
Little confidence in response. Did not identify the type of agency that
they partner with.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Southeast Mo Network
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear and concise. Background information includes a
Facility(ies) (include information about
history of the agency, current programs, the demographic served, and
general location and victim amenities).
where services are provided. The proposal clearly describes at least (1)
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
Brief summary of the proposed project
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Past performance not provided.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Lacking information, did
not describe outreach methods used, did not provide tailored outreach
methods, did not describe how data is used to perform outreach.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

31

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited collaboration described.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: St Charles County Prosecuting Office - Family Court
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
Brief summary of the proposed project
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
10
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Disctinctive

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

5

5

5

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains recent, relevant data from official sources
to support the need for services in the area. The response provides a
finite and reasonable estimate of the number of each victim type that will
be served. The estimate of numbers served is reasonable and is clearly
tied to relevant data and has a clear tie to the problem stated in the
proposal. Very high confidence in the response. Population growth
explained with backup data.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
did not clearly identify success metrics or past performance data.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Saisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

37

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: St Louis Circuit Attorney
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
Brief summary of the proposed project
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. More emphasizes on
victims needed.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Performance metrics should focus on providing vicitm services.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

31

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. No Example provided.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: St Louis CO 21st Judicial
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Satisfactory

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Zip code analysis was
well done, however little advertising in outreach information was
provided.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

33

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited collaboration informtion and detail on example.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: St Louis Human Services
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is unclear . Background information is in included, but
Facility(ies) (include information about
lacks detail on history of the agency, current programs, the demographic
general location and victim amenities).
served, and where services are provided. Some of the proposed project is
Limited
5
15
unique while some services overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Brief, not informative.
Total Points for Section
5
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Unsatisfactory

0

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Unsatisfactory
to report.

0

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

0

5

The issue statement is very unclear. Information about the problem is
unclear and/or is not presented in a concise manner. The proposal
provides some data, but is either outdated or irrelevant. The estimate of
numbers served was unclear. The proposal meets some of the
requirements but offers few benefits beyond the minimal requirements.
Little confidence in response. No Statement about the data provided.

The proposal is unclear in the description of services every victim will be
offered. The proposal describes no additional services that are available
if a victim has additional needs beyond the minimum services. The
proposal provides no information about how and to whom additional
services will be provided. The proposal does not identify whether the
services are new or existing. The proposal provides very little
information about the capacity or how the agency handles situations
when the facility is at full capacity. The proposal meets few, if any of the
requirements. No confidence in response. Missing new serviceses and
eligibilty. Discussion on additional servies was brief and not informative.
Unclear of how capicity issues are handled when the facility is full.

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant. Data variations or anomalies are not
explained. Performance targets are missing. No example of metrics was
included in the proposal. The proposal meets few, if any of the
requirements. No confidence in response. Limited past performance data
and metrics measuring success appreared very low.

Total Points for Section D/Performance
0
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.

The proposal includes little to no description for how victims access the
services described in the proposal. The proposal includes little to no

Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Unsatisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes little to no description for how victims access the
services described in the proposal. The proposal includes little to no
description of the strategy to advertise its services. The proposal
provides little to no information about the types of medium used to
advertise services. The proposal provides little to no information about
outreach methods to make the public aware of its services. The proposal
provides little to no information about special population groups. The
proposal contains little to no relevant, current data from official sources
to support the need for services. There is no variety in media formats.
The proposal describes limited or no outreach methods. The proposal
includes a description of specific population groups but includes little to
no information about tailored advertisement and outreach methods
applied to reach special population groups. The proposal contains little
to no relevant, current data from official sources. The proposal meets
few, if any of the requirements. No confidence in response. Limited
outreach, data, advertising .

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

9

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: St Marthas Hall
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points
assigned to each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
10
A/Summary/Agency Information
Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

15

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Satisfactory

3

5

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Limited information
regarding tailored outreach methods and data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

33

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Missing example and agency type.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Stone County Assistance Team
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in
response.Limited information on baseline data with an unclear link to
services.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Limited information on
outreach and advertising.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

31

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response.Limited information overall and did not identify agency type.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Survival Adult Abuse KC
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is unclear. Background information is in included, but
Facility(ies) (include information about
lacks detail on history of the agency, current programs, the demographic
general location and victim amenities).
served, and where services are provided. Some of the proposed project is
Limited
5
15
unique while some services overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Unclear information regarding proposed project.
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Unclear data reguarding the
problem.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information regarding additional services, eligibility, and what's new.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Baseline information was confusing.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Limited outreach,
targets, and data provided. Missing tailored outreach methods.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

14

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited collaboration information and missing example and
agency type.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Survival Adult Abuse Southwest
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is unclear. Background information is in included, but
Facility(ies) (include information about
lacks detail on history of the agency, current programs, the demographic
general location and victim amenities).
served, and where services are provided. Some of the proposed project is
Limited
5
15
unique while some services overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Unclear information regarding proposed project.
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Unclear data reguarding the
problem.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Limited
information regarding additional services, eligibility, and what's new.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Baseline information was confusing.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Limited outreach,
targets, and data provided. Missing tailored outreach methods.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

14

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited collaboration information and missing example and
agency type.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Susanna Wesley Family Learning Center
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Saisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
lacked clarity in data collection.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Saisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

35

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Synergy
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
Brief summary of the proposed project
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Distinctive

25

25

25

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Satisfactory

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a wide variety of additional services that are
available if a victim has additional needs beyond the minimum services.
Services address a comprehensive array of needs for victims of all ages,
backgrounds and lifestyles. The proposal clearly defines how and to
whom additional services will be provided. The proposal clearly
identifies existing services and any services that will be new. The
services proposed are reasonable in scope and delivery and offer
significant benefit to victims beyond the stated requirements. The
proposal clearly states the current capacity and provides several
solutions to handle situations when the facility is at full capacity. Very
high confidence in the response. Comprehensive description.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

47

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: TFI Family
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is neither clear nor concise. Background information is
agency's history and experience and
limited or not included. The proposed project is unclear and duplication
Facility(ies) (include information about
of most services is present. The response lacks detail in most, if not all
general location and victim amenities).
Unsatisfactory
0
15
areas. No confidence in response. While this appears to be a needed
Brief summary of the proposed project
service in your catchment area, this does not appear to be a Missouri
victim related service. Unclear information about proposed project.
Total Points for Section
A/Summary/Agency Information

0

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Unsatisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

0

5

0

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Unsatisfactory

0

25

0

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Unsatisfactory
to report.

0

5

The summary is neither clear nor concise. Information about the
problem is neither clear nor concise. The proposal provides little to no
relevant, current data. The estimate of numbers served is missing or is
unreasonable. The response lacks detail in most, if not all areas. No
confidence in response. Did not clearly establish a need for services.

The proposal is unclear in the description of services every victim will
be offered. The proposal describes no additional services that are
available if a victim has additional needs beyond the minimum services.
The proposal provides no information about how and to whom
additional services will be provided. The proposal does not identify
whether the services are new or existing. The proposal provides very
little information about the capacity or how the agency handles
situations when the facility is at full capacity. The proposal meets few, if
any of the requirements. No confidence in response. Did not provide
specific victim services, did not describe additional services, did not
describe eligibility .

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant. Data variations or anomalies are not
explained. Performance targets are missing. No example of metrics was
included in the proposal. The proposal meets few, if any of the
requirements. No confidence in response. no baseline provided. limited
information on metrics in general.

Total Points for Section D/Performance
0
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.

The proposal includes little to no description for how victims access the
services described in the proposal. The proposal includes little to no

Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Unsatisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes little to no description for how victims access the
services described in the proposal. The proposal includes little to no
description of the strategy to advertise its services. The proposal
provides little to no information about the types of medium used to
advertise services. The proposal provides little to no information about
outreach methods to make the public aware of its services. The
proposal provides little to no information about special population
groups. The proposal contains little to no relevant, current data from
official sources to support the need for services. There is no variety in
media formats. The proposal describes limited or no outreach methods.
The proposal includes a description of specific population groups but
includes little to no information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains little to no relevant, current data from official
sources. The proposal meets few, if any of the requirements. No
confidence in response. unclear how victims access services. Limited
data, limited tailored outreach.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Unsatisfactory

0

5

0

5

0

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal is unclear in the description of partners the agency works
with. The proposal includes some coordination of effort but no variety
of partners to deliver the services described in the proposal and wraparound services the client needs to attain socio-economical
independence. The proposal omits an example or provides an example
including very limited number partners and a very small scope. The
proposal meets few, if any of the requirements. No confidence in
response. lacked Missouri specific information.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: The Child Advocacy Center - Southeast
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear and concise. Background information includes a
Facility(ies) (include information about
history of the agency, current programs, the demographic served, and
general location and victim amenities).
where services are provided. The proposal clearly describes at least (1)
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
Brief summary of the proposed project
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Disctinctive

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

5

5

5

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Disctinctive

25

25

25

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Disctinctive

Total Points for Section D/Performance
Metrics

5

5

5

5

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains recent, relevant data from official sources
to support the need for services in the area. The response provides a
finite and reasonable estimate of the number of each victim type that will
be served. The estimate of numbers served is reasonable and is clearly
tied to relevant data and has a clear tie to the problem stated in the
proposal. Very high confidence in the response. Informative data.

The proposal clearly describes the services every victim will be offered.
The proposal describes a wide variety of additional services that are
available if a victim has additional needs beyond the minimum services.
Services address a comprehensive array of needs for victims of all ages,
backgrounds and lifestyles. The proposal clearly defines how and to
whom additional services will be provided. The proposal clearly
identifies existing services and any services that will be new. The
services proposed are reasonable in scope and delivery and offer
significant benefit to victims beyond the stated requirements. The
proposal clearly states the current capacity and provides several
solutions to handle situations when the facility is at full capacity. Very
high confidence in the response. Services to be provided in a very
comprehensive manner.

The performance metrics are clear, comprehensive and agency wide in
scope. The performance metrics provide a clear baseline of relevant data
from the past three (3) or more years. Any data variations or anomalies
are thoroughly explained. The performance targets are clearly and
concisely stated. The example provided relates directly to and includes
all of the performance metrics described. The response provides
assurance the project will exceed the overall goals of the
program/funding. Very high confidence in the response. A good mix of
qualitative and quantitatve date.

Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Distinctive
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

5

5

5

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a thorough description for how victims access the
services described in the proposal and includes many access points for
victims. The proposal describes a comprehensive strategy to advertise
its services that is broad in scope and includes a significant variety in the
types of medium. The proposal thoroughly describes a variety of
outreach methods that include innovation and creativity to make the
public aware of the services available. The proposal includes a thorough
description of specific population groups and includes information about
tailored advertisement and outreach methods applied to reach multiple
special population groups. The proposal contains recent, relevant data
from official sources to inform the advertisement and outreach strategy.
The response provides assurance the project will exceed the overall
goals of the program/funding. Very high confidence in the response.
Creative outreach methodology.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

53

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: The Child Advocacy Center - Southwest
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear and concise. Background information includes a
Facility(ies) (include information about
history of the agency, current programs, the demographic served, and
general location and victim amenities).
where services are provided. The proposal clearly describes at least (1)
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
Brief summary of the proposed project
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Disctinctive

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

5

5

5

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Disctinctive

25

25

25

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Disctinctive

Total Points for Section D/Performance
Metrics

5

5

5

5

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains recent, relevant data from official sources
to support the need for services in the area. The response provides a
finite and reasonable estimate of the number of each victim type that will
be served. The estimate of numbers served is reasonable and is clearly
tied to relevant data and has a clear tie to the problem stated in the
proposal. Very high confidence in the response. Informative data.

The proposal clearly describes the services every victim will be offered.
The proposal describes a wide variety of additional services that are
available if a victim has additional needs beyond the minimum services.
Services address a comprehensive array of needs for victims of all ages,
backgrounds and lifestyles. The proposal clearly defines how and to
whom additional services will be provided. The proposal clearly
identifies existing services and any services that will be new. The
services proposed are reasonable in scope and delivery and offer
significant benefit to victims beyond the stated requirements. The
proposal clearly states the current capacity and provides several
solutions to handle situations when the facility is at full capacity. Very
high confidence in the response. Services to be provided in a very
comprehensive manner.

The performance metrics are clear, comprehensive and agency wide in
scope. The performance metrics provide a clear baseline of relevant data
from the past three (3) or more years. Any data variations or anomalies
are thoroughly explained. The performance targets are clearly and
concisely stated. The example provided relates directly to and includes
all of the performance metrics described. The response provides
assurance the project will exceed the overall goals of the
program/funding. Very high confidence in the response. A good mix of
qualitative and quantitatve date.

Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Distinctive
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

5

5

5

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a thorough description for how victims access the
services described in the proposal and includes many access points for
victims. The proposal describes a comprehensive strategy to advertise
its services that is broad in scope and includes a significant variety in the
types of medium. The proposal thoroughly describes a variety of
outreach methods that include innovation and creativity to make the
public aware of the services available. The proposal includes a thorough
description of specific population groups and includes information about
tailored advertisement and outreach methods applied to reach multiple
special population groups. The proposal contains recent, relevant data
from official sources to inform the advertisement and outreach strategy.
The response provides assurance the project will exceed the overall
goals of the program/funding. Very high confidence in the response.
Creative outreach methodology.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

53

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: The Child Center of Northeast
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Data was unclear or mismatched.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Saisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets some
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

33

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited collaberation , missing agency type, example was
not adequate.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: The Child Center of St Louis
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Data was unclear or mismatched.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Saisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets some
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

33

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Limited collaberation , missing agency type, example was
not adequate.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: The Childrens center of Southwest
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear. Background information includes a history of the
Facility(ies) (include information about
agency, current programs, the demographic served, and where services
general location and victim amenities).
are provided. The proposal clearly describes at least (1) year of effective,
Brief summary of the proposed project

Satisfactory

Total Points for Section
A/Summary/Agency Information

10

15

10

15

direct service. Aspects of the proposed project are unique and services
do not overlap with other similar services provided in close proximity.
The response meets all requirements but offers few significant benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Missing Targets and unclear success metrics.

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

33

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. No agency type was provided, example lacked detail.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: The Childrens Home Society
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is unclear. Background information is in included, but
Facility(ies) (include information about
lacks detail on history of the agency, current programs, the demographic
general location and victim amenities).
served, and where services are provided. Some of the proposed project is
Limited
5
15
unique while some services overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. No Facility information or general location.

Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics did not provide a
baseline of data, but the metrics are not relevant. Data variations or
anomalies are explained, but the explanation is unclear. Performance
targets are incomplete. The example provided has little relevance to the
metrics described. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Incomplete survey information.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. lacked detail on tailored
outreach and type of medium.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

26

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Missing agency type, example lacked detail.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: The Childrens Place
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Limited

5

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Satisfactory

5

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Lacked detail
reguardng additional services, eligibility, or if any services are new.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Limited advertising and
outreach. No data and no tailored outreach information.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Unlimited

1

5

1

5

23

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. No example was provided.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: The Victim Center
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is very clear and concise. Background information
agency's history and experience and
includes a brief history of the agency, current programs, the
Facility(ies) (include information about
demographic served, and where services are provided. The proposal
general location and victim amenities).
clearly describes at least three (3) years of effective, direct service.
Distinctive
15
15
Brief summary of the proposed project
Aspects of the proposed project are unique and services do not overlap
with other similar services provided in close proximity. The project
exceeds the overall goals of the program/funding. Very high confidence
in the response.was very Informative
Total Points for Section
A/Summary/Agency Information

15

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Distinctive

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

5

5

5

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Distinctive

25

25

25

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains recent, relevant data from official sources
to support the need for services in the area. The response provides a
finite and reasonable estimate of the number of each victim type that will
be served. The estimate of numbers served is reasonable and is clearly
tied to relevant data and has a clear tie to the problem stated in the
proposal. Very high confidence in the response. Provided good data,
Good explanation of the problem

The proposal clearly describes the services every victim will be offered.
The proposal describes a wide variety of additional services that are
available if a victim has additional needs beyond the minimum services.
Services address a comprehensive array of needs for victims of all ages,
backgrounds and lifestyles. The proposal clearly defines how and to
whom additional services will be provided. The proposal clearly
identifies existing services and any services that will be new. The
services proposed are reasonable in scope and delivery and offer
significant benefit to victims beyond the stated requirements. The
proposal clearly states the current capacity and provides several
solutions to handle situations when the facility is at full capacity. Very
high confidence in the response. Services outlined well.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Distinctive
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

5

5

5

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a thorough description for how victims access the
services described in the proposal and includes many access points for
victims. The proposal describes a comprehensive strategy to advertise
its services that is broad in scope and includes a significant variety in the
types of medium. The proposal thoroughly describes a variety of
outreach methods that include innovation and creativity to make the
public aware of the services available. The proposal includes a thorough
description of specific population groups and includes information about
tailored advertisement and outreach methods applied to reach multiple
special population groups. The proposal contains recent, relevant data
from official sources to inform the advertisement and outreach strategy.
The response provides assurance the project will exceed the overall
goals of the program/funding. Very high confidence in the response.
Outreach explained well.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

5

5

5

5

58

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a significant coordination of effort with an extensive
array of partners to deliver the services described in the proposal and
wrap-around services the client needs to attain socio-economical
independence. The proposal provides a comprehensive example
including multiple partners and a project of significant scope. Very high
confidence in the response. Great Example.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: The Washington University
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear or concise. Background information is in
Facility(ies) (include information about
included, but lacks detail on history of the agency, current programs,
general location and victim amenities).
the demographic served, and where services are provided. Some of the
Limited
5
15
proposed project is unique while some services overlap with other
Brief summary of the proposed project
similar services provided in close proximity. The response meets some
of the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response.

Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Unsatisfactory

0

25

0

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Unsatisfactory

0

5

Total Points for Section D/Performance
0
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some
of the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Missing estimated number
of victims served.

The proposal is unclear in the description of services every victim will
be offered. The proposal describes no additional services that are
available if a victim has additional needs beyond the minimum services.
The proposal provides no information about how and to whom
additional services will be provided. The proposal does not identify
whether the services are new or existing. The proposal provides very
little information about the capacity or how the agency handles
situations when the facility is at full capacity. The proposal meets few, if
any of the requirements. No confidence in response. Lack of outlined
services, no additional services, no eligibity services no information of
new services.

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant. Data variations or anomalies are not
explained. Performance targets are missing. No example of metrics was
included in the proposal. The proposal meets few, if any of the
requirements. No confidence in response. Limited information was
provided about success metrics. Little baseline data provided.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Unsatisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

0

5

0

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes little to no description for how victims access the
services described in the proposal. The proposal includes little to no
description of the strategy to advertise its services. The proposal
provides little to no information about the types of medium used to
advertise services. The proposal provides little to no information about
outreach methods to make the public aware of its services. The
proposal provides little to no information about special population
groups. The proposal contains little to no relevant, current data from
official sources to support the need for services. There is no variety in
media formats. The proposal describes limited or no outreach methods.
The proposal includes a description of specific population groups but
includes little to no information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains little to no relevant, current data from official
sources. The proposal meets few, if any of the requirements. No
confidence in response. Services apprear inaccessable to non English
speaking vitcims as well as hard of hearing victims.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Unsatisfactory

0

5

0

5

6

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal is unclear in the description of partners the agency works
with. The proposal includes some coordination of effort but no variety
of partners to deliver the services described in the proposal and wraparound services the client needs to attain socio-economical
independence. The proposal omits an example or provides an example
including very limited number partners and a very small scope. The
proposal meets few, if any of the requirements. No confidence in
response. No information. While this appears to be a needed service in
your catchment area, this program appears to be geared towards
violence prevention, rather than towards victims.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: The Womens Safe House
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfaction
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Limited

5

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Satisfactory

5

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Missing Victims to be
served. Data was dated and too broad.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Lacked clarity
about actual services and additional services.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Missing tailored
outreach methods and data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

21

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Missing agency type and example due to over page limit.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: True North
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear and concise. Background information includes a
Facility(ies) (include information about
history of the agency, current programs, the demographic served, and
general location and victim amenities).
where services are provided. The proposal clearly describes at least (1)
Brief summary of the proposed project

Satisfactory

Total Points for Section
A/Summary/Agency Information

10

15

10

15

year of effective, direct service. Aspects of the proposed project are
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Limited

5

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Satisfactory

5

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

Total Points for Section D/Performance
Metrics

3

5

3

5

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Missing targets.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Missing
Eligibity, new services and unclear on additonal sevices.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages
Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Unclear data, unclear
outreach on specific populations.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

21

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Missing example, No agency type

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Warren County Central
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear and concise. Background information includes a
Facility(ies) (include information about
history of the agency, current programs, the demographic served, and
general location and victim amenities).
where services are provided. The proposal clearly describes at least (1)
year of effective, direct service. Aspects of the proposed project are
Brief summary of the proposed project
Satisfactory
10
15
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Distinctive

25

25

25

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Data was not well described.

The proposal clearly describes the services every victim will be offered.
The proposal describes a wide variety of additional services that are
available if a victim has additional needs beyond the minimum services.
Services address a comprehensive array of needs for victims of all ages,
backgrounds and lifestyles. The proposal clearly defines how and to
whom additional services will be provided. The proposal clearly
identifies existing services and any services that will be new. The
services proposed are reasonable in scope and delivery and offer
significant benefit to victims beyond the stated requirements. The
proposal clearly states the current capacity and provides several
solutions to handle situations when the facility is at full capacity. Very
high confidence in the response. Clear breakdown

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

43

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Example was vague, not specific how agency will coordinate
activities.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Warren County Northeast
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear and concise. Background information includes a
Facility(ies) (include information about
history of the agency, current programs, the demographic served, and
general location and victim amenities).
where services are provided. The proposal clearly describes at least (1)
year of effective, direct service. Aspects of the proposed project are
Brief summary of the proposed project
Satisfactory
10
15
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Distinctive

25

25

25

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Data was not well described.

The proposal clearly describes the services every victim will be offered.
The proposal describes a wide variety of additional services that are
available if a victim has additional needs beyond the minimum services.
Services address a comprehensive array of needs for victims of all ages,
backgrounds and lifestyles. The proposal clearly defines how and to
whom additional services will be provided. The proposal clearly
identifies existing services and any services that will be new. The
services proposed are reasonable in scope and delivery and offer
significant benefit to victims beyond the stated requirements. The
proposal clearly states the current capacity and provides several
solutions to handle situations when the facility is at full capacity. Very
high confidence in the response. Clear breakdown

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

43

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Example was vague, not specific how agency will coordinate
activities.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Warren County St Louis
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear and concise. Background information includes a
Facility(ies) (include information about
history of the agency, current programs, the demographic served, and
general location and victim amenities).
where services are provided. The proposal clearly describes at least (1)
year of effective, direct service. Aspects of the proposed project are
Brief summary of the proposed project
Satisfactory
10
15
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Distinctive

25

25

25

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Data was not well described.

The proposal clearly describes the services every victim will be offered.
The proposal describes a wide variety of additional services that are
available if a victim has additional needs beyond the minimum services.
Services address a comprehensive array of needs for victims of all ages,
backgrounds and lifestyles. The proposal clearly defines how and to
whom additional services will be provided. The proposal clearly
identifies existing services and any services that will be new. The
services proposed are reasonable in scope and delivery and offer
significant benefit to victims beyond the stated requirements. The
proposal clearly states the current capacity and provides several
solutions to handle situations when the facility is at full capacity. Very
high confidence in the response. Clear breakdown

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

43

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Example was vague, not specific how agency will coordinate
activities.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Wayne County Sheriff Dept
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
agency's history and experience and
The summary is clear or concise. Background information is in included,
Facility(ies) (include information about
but lacks detail on history of the agency, current programs, the
general location and victim amenities).
demographic served, and where services are provided. Some of the
proposed project is unique while some services overlap with other
Brief summary of the proposed project
Limited
5
15
similar services provided in close proximity. The response meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Unclear proposed project
and services.

Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
Unsatisfactory
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

0

5

0

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Unsatisfactory

0

25

Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Unsatisfactory
to report.

0

25

Described how the agency determines
which of the additional services will be
offered to the victim.
Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.

0

5

Total Points for Section D/Performance
0
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The summary is neither clear nor concise. Information about the
problem is neither clear nor concise. The proposal provides little to no
relevant, current data. The estimate of numbers served is missing or is
unreasonable. The response lacks detail in most, if not all areas. No
confidence in response. Did not clearly demonstrate need for VOCA
funds due to existing county fund availability and incomplete data to
represent the problem and missing targets.

The proposal is unclear in the description of services every victim will be
offered. The proposal describes no additional services that are available
if a victim has additional needs beyond the minimum services. The
proposal provides no information about how and to whom additional
services will be provided. The proposal does not identify whether the
services are new or existing. The proposal provides very little
information about the capacity or how the agency handles situations
when the facility is at full capacity. The proposal meets few, if any of the
requirements. No confidence in response. Limited description of existing
services, too much focus on administrative tasks not specific to victims,
did not describe additional services, eligibility requirements, or new
services.

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant. Data variations or anomalies are not
explained. Performance targets are missing. No example of metrics was
included in the proposal. The proposal meets few, if any of the
requirements. No confidence in response.. Missing data, no metrics or
targets identified, and mismatched information.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Limited information on
how victims access services, minimal effort on outreach/advertising, no
tailored outreach information, and missing data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

7

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. No Example, minimal information on community
coordination.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Webster County Victim
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
Background information is in included, but lacks detail on history of the
agency's history and experience and
agency, current programs, the demographic served, and where services
Facility(ies) (include information about
are provided. Some of the proposed project is unique while some
general location and victim amenities).
services overlap with other similar services provided in close proximity.
Limited
5
15
The response meets some of the requirements but offers few benefits
Brief summary of the proposed project
beyond the minimal requirements. Little confidence in response. Limited
Information on proposed project, no breif summary, limited facility
information.
Total Points for Section
A/Summary/Agency Information

5

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Limited

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

1

5

1

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Limited

5

25

5

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Unsatisfactory
to report.

0

5

Total Points for Section D/Performance
0
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is somewhat unclear. Information about the
problem is unclear and/or is not presented in a concise manner. The
proposal provides some data, but is either outdated or irrelevant. The
estimate of numbers served is unreasonable. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response. Unclear targets, limited local
data.

The proposal is somewhat unclear in the description of the services
every victim will be offered. The proposal describes few additional
services that are available if a victim has additional needs beyond the
minimum services, but the additional services are limited in scope. The
proposal provides little information about how and to whom additional
services will be provided. The proposal provides little information about
whether the services are existing or new. The proposal provides limited
information about the capacity and offers little information about how
the agency handles situations when the facility is at full capacity. The
proposal meets some of the requirements but offers few benefits beyond
the minimal requirements. Little confidence in response. Unclear
information about addtional services, eligiblity and if any new serves are
being offered.

The performance metrics are very limited in scope with no direct
relationship to the proposal. The performance metrics do not provide a
baseline of data or are irrelevant. Data variations or anomalies are not
explained. Performance targets are missing. No example of metrics was
included in the proposal. The proposal meets few, if any of the
requirements. No confidence in response. No data provided.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Missing tailored
outreach and missing data.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

13

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. No agency type , no example, limited collaboration
information.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Whole Health Outreach
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
Brief summary of the proposed project
unique and services do not overlap with other similar services provided
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
to report.
Limited

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
No baseline data.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. No description on
specific population, no data. Overall very brief.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

33

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: Womens Crisis Center
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfactory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

37

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: YMCA Metro St Louis
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Satisfactory

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

3

5

3

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Limited
to report.

1

5

Total Points for Section D/Performance
1
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains relevant data from official sources to
support the need for services in the area, though some the information is
dated. The response provides a finite and reasonable estimate of the
number of each victim type that will be served. The response meets all
requirements but offers few significant benefits beyond the minimal
requirements for the program/funding. Confidence in the respons

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are limited in scope with some direct
relationship to the proposal. The performance metrics provide a baseline
of data, but the metrics are not relevant. Data variations or anomalies are
explained, but the explanation is unclear. Performance targets are
incomplete. The example provided has little relevance to the metrics
described. The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in response.
Limited baseline data.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Limited
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

1

5

1

5

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.

The proposal includes a limited description for how victims access the
services described in the proposal and includes one access point. The
proposal describes a strategy to advertise its services that is narrow in
scope or includes limited variety in the types of medium. The proposal
describes limited outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups but includes little information about tailored advertisement or
outreach methods applied to reach special population groups. The
proposal contains data to support the need for services in the area,
though some of the information is dated, irrelevant or comes from
unofficial sources. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little confidence in response. Missing tailored
outreach, data was limited.

Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Limited

1

5

1

5

31

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal describes the partners the agency works with. The
proposal includes a coordination of effort with little variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including a limited number of partners
and a small scope. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little confidence
in response. Example was limted and missing agency type.

TECHNICAL PROPOSAL NFO VOCA FY22-FY25 EVALUATION
AGENCY: YMCA St Joseph
Evaluation of Technical Proposal - The Technical Proposal should present a proposed methodology, approach, and work plan that demonstrates the method or
manner in which the agency proposes to satisfy the Scope of Work requirements. The following represents the evaluation committee's ratings and points assigned to
each element of each of the contractor's proposed methodology, approach and work plan (29 Pages).
Points
Points
Rating
Element
Findings
Assigned
Possible
Section A/Summary/Agency Information - 15 pts - 8 pages
Background Information about the
The summary is clear and concise. Background information includes a
agency's history and experience and
history of the agency, current programs, the demographic served, and
Facility(ies) (include information about
where services are provided. The proposal clearly describes at least (1)
general location and victim amenities).
year of effective, direct service. Aspects of the proposed project are
Satisfactory
10
15
unique and services do not overlap with other similar services provided
Brief summary of the proposed project
in close proximity. The response meets all requirements but offers few
significant benefits beyond the minimal requirements for the
program/funding. Confidence in the response.
Total Points for Section
A/Summary/Agency Information

10

15

Section B/Issue Statement/Type of Victim/Data - 5 pts - 5 pages
Stated the issue funding requested through
the NFO.
Described the problem, citing current,
relevant data from an official source or
sources to demonstrate the need for the
victim type(s) (spousal abuse/domestic
violence, sexual assault, child abuse,
underserved) that funding requested
through this NFO will serve. Provide an
estimate of the number of each victim type
that will be served using these funds.

Distinctive

5 Total Points for Section B/Issue
Statement/Type of Victim/Data

5

5

5

5

Section C/Services - 25 pts - 5 pages
Included a description of the services every
victim will be offered that will be paid for
in whole or in part from funding through
the proposed project
Identified any additional services the
agency makes available to some victims.
Described how the agency determines
which of the additional services will be
offered to the victim.

Satisfactory

15

25

15

25

Clearly identified if the agency is proposing
to offer a service it does not currently
provide utilizing any portion of this
funding.
Total Points for Section C/Services
Section D/Performance Metrics - 5 pts - 4 pages
Provided the performance metrics the
agency will use to determine if the
program is successful. Included an
example of the metrics the agency intends
Satisfcatory
to report.

3

5

Total Points for Section D/Performance
3
5
Metrics
Section E/Public Awareness/Victim Access to Services/Outreach – 5 points - 4 pages

The issue statement is clear. Information about the problem is clear and
concise. The proposal contains recent, relevant data from official sources
to support the need for services in the area. The response provides a
finite and reasonable estimate of the number of each victim type that will
be served. The estimate of numbers served is reasonable and is clearly
tied to relevant data and has a clear tie to the problem stated in the
proposal. Very high confidence in the response. Description was
informative.

The proposal clearly describes the services every victim will be offered.
The proposal describes a variety of additional services that are available
if a victim has additional needs beyond the minimum services. Services
address an array of needs for victims of any age, background and
lifestyle. The proposal clearly defines how and to whom additional
services will be provided. The proposal clearly identifies existing
services and any services that will be new. The services proposed are
reasonable in scope and delivery and offer benefit to victims beyond the
stated requirements. The proposal clearly states the current capacity and
provides at least one solution to handle situations when the facility is at
full capacity. The response meets all requirements but offers few benefits
beyond the minimal requirements for the program/funding. Confidence
in the response.

The performance metrics are clear, agency wide in scope or relate
directly to the proposal. The performance metrics provide a baseline of
relevant data from the past one (1) to three (3) years. Data variations or
anomalies are explained. The performance targets are included. The
example provided has relevance to the metrics described. The response
meets all requirements but offers few benefits beyond the minimal
requirements for the program/funding. Confidence in the response.

Described how victims will access the
services described in the agency's
proposal.
Described the type of medium (ie social
media, display ads, print, broadcast,
outdoor, direct (paper) mail, email etc) and
included specific information about how
the medium is used (ie the agency
provided one direct mail to all households
in the service area 1x per year).
Described outreach methods used by the
agency to ensure the public is aware of the Satisfactory
services the agency offers (in-person
presentations, board member engagement,
faith based community activities, partner
events, collaborations, etc.)

3

5

3

5

The proposal includes a description for how victims access the services
described in the proposal and includes more than one access point. The
proposal describes a strategy to advertise its services that is broad in
scope and includes some variety in the types of medium. The proposal
describes a variety of outreach methods to make the public aware of the
services. The proposal includes a description of specific population
groups and includes some information about tailored advertisement and
outreach methods applied to reach special population groups. The
proposal contains relevant data from official sources to inform the
advertisement and outreach strategy. The response meets all
requirements but offers few benefits beyond the minimal requirements
for the program/funding. Confidence in the response.

Included a description of any specific
populations and specialized, tailored
outreach methods the agency utilizes to
reach these populations.
Described the data used to inform the
advertisement and outreach strategy.
Total Points for Section E/Public
Awareness/Victim Access to
Services/Outreach
Section F /Community Coordination- 5 pts - 3 pages
Provided a summary of the partners the
agency utilizes. Included name of
organization, type of organization (ie for
profit/faith based, etc) the agency utilizes
to maximize the services it provides.

Described how the agency will coordinate
the activities of the project with other
organizations within the community.

Satisfactory

3

5

3

5

39

60

Provided one (1) example of an effective
agency/partnership arrangement the
agency has used in the past twelve (12)
months.
Total Points for Section F/Community
Coordination
Technical Proposal - 60 pts

Technical Proposal
Evaluation (Sections A-F)
Total of 60 Points

The proposal clearly describes the partners the agency works with. The
proposal includes a coordination of effort with some variety of partners
to deliver the services described in the proposal and wrap-around
services the client needs to attain socio-economical independence. The
proposal provides an example including multiple partners and a project
of medium or large scope. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Volunteers, Personnel, Training Plan, and
Funding Source Score Sheet

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: 15th Judicial Circuit
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program practices are comprehensive to
activities the volunteers perform
meet the needs of the clients they are serving with community
at the agency.
volunteer commitment and includes recruitment, training and
Distinctive
10
10
recognition activities. The plan promises significant benefits and
Described the agency’s volunteer
has a proven track record of success. Very high confidence in the
program practices including
response.
recruitment, training,
supervision and recognition
activities.
Total Points for Volunteers

10

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Distinctive

10

10

10

10

All personnel have experience, qualifications, and/or demonstrated
expertise working with VOCA or related services; possess
qualifications in a way that promises significant benefits; staff has
track record of delivering significant impact in complex and
demanding situations, and/or recognized as leaders or emerging
leaders among relevant peer groups; very high confidence with the
stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).
Points
Points
Element
Rating
Findings
Assigned
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
Provides financial support from sources other than VOCA in excess
received based on the agencies
of twenty-five percent (25%). All program financial support is
prior Fiscal Year (agencies that
identified including the source of funds and the amount received
provide services other than for
based on the agencies prior Federal Fiscal Year. There is significant
victims of crime will only count
diversity in funding. The sustainability plan explains the efforts that
the victim services portion of
Distinctive
10
10
will be continued or the ideas, methods, techniques and operational
their program).
continuity of services an organization will have when the grant
funded project concludes or is interrupted in a way that promises
Provided a sustainability plan
significant benefits; presents innovative, and/or best-in-class
explaining how the project is or
solutions. Extremely detailed plan that meets all requirements.Very
will be planning for
high confidence in the response.
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

10

10

Volunteer,
Personnel, Etc.
Evaluation
Personnel - Total of
40 Points

37

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: 17th Judicial Circuit Court - Cass County Prosecutors Office
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Limited
4
10
significant benefits, has not been tested, and has limited potential
Described the agency’s volunteer
for success. The proposal meets some of the requirements but
program practices including
offers few benefits beyond the minimal requirements. Little
recruitment, training,
confidence in response.
supervision and recognition
activities.
Total Points for Volunteers

4

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Distinctive

10

10

10

10

All personnel have experience, qualifications, and/or demonstrated
expertise working with VOCA or related services; possess
qualifications in a way that promises significant benefits; staff has
track record of delivering significant impact in complex and
demanding situations, and/or recognized as leaders or emerging
leaders among relevant peer groups; very high confidence with the
stated qualifications. Staff has many years of experience specialized
field.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

Findings

The agency’s training and retention practices are comprehensive
and include significant components for initial training, refresher
training, continuing education and recognition. The plan promises
significant benefits and has a proven track record of success. The
response provides assurance the project will exceed the overall
goals of the program/funding. Did not include recruiting efforts.
Very high confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
The agency’s training and retention practices are very limited. The
provide services other than for
agency lacks recruitment strategies and/or provides little to no
victims of crime will only count
training to any staff. The training and retention plan lacks most, if
the victim services portion of
Unsatisfactory
0
10
not all significant benefits, has not been tested, and has little
their program).
potential for success. The proposal meets few, if any of the
requirements. Financial statement not included and lack of funding
Provided a sustainability plan
diversity. No confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc.
Evaluation
Personnel - Total of
40 Points

21

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: 1in6 Inc.
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only one of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

significant benefits, has not been tested, and has limited potential
for success. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little
confidence in response. Incorrect agency was stated in proposal.
Response is lacking detailed information.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Limited

4

10

4

10

Staff names and tenure was missing. It was unclear if all personnel
had VOCA or related experience; there are several significant
weaknesses in relevant expertise; which present significant risks to
project delivery; very little or no confidence with stated
qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).
Points
Points
Element
Rating
Findings
Assigned
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. Little confidence in response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Program financial support identified includes
the victim services portion of
deficiencies and lacks detail in most areas. There is no diversity in
Limited
4
10
their program).
funding. The sustainability plan does not meet all requirements;
very little detail in several areas; and has significant deficiencies.
Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc.
Evaluation
Personnel - Total of
40 Points

16

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: 37th Judicial Circuit
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program practices are comprehensive to
activities the volunteers perform
meet the needs of the clients they are serving with community
at the agency.
volunteer commitment and includes recruitment, training and
Distinctive
10
10
recognition activities. The plan promises significant benefits and
Described the agency’s volunteer
has a proven track record of success. Exceed recruitment
program practices including
expectations. Very high confidence in the response.
recruitment, training,
supervision and recognition
activities.
Total Points for Volunteers

10

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

7

10

The agency’s training and retention practices are comprehensive
and include significant components for initial training, refresher
training, continuing education and recognition. The plan promises
significant benefits and has a proven track record of success. The
response provides assurance the project will exceed the overall
goals of the program/funding. The availability to emotional support
is an important and impressive attribute. Very high confidence in
the response.

7

10

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc.
Evaluation
Personnel - Total of
40 Points

31

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Ad Hoc Group
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
At least twenty-five percent (25%) financial support from sources
received based on the agencies
other than VOCA. Program financial support is identified including
prior Fiscal Year (agencies that
the source of funds and the amount received based on the agencies
provide services other than for
prior Federal Fiscal Year. There is some diversity in funding. There
victims of crime will only count
was not a complete financial statement included. The sustainability
the victim services portion of
Satisfactory
7
10
plan provides some detail about the efforts that will be continued or
their program).
the ideas, methods, techniques and operational continuity of
services an organization will have when the granted funded project
Provided a sustainability plan
concludes or is interrupted in a way that promises some benefits
explaining how the project is or
beyond the minimal requirements; reasonable confidence in the
will be planning for
response.
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc.
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Agape House - Central
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program practices are comprehensive to
activities the volunteers perform
meet the needs of the clients they are serving with community
at the agency.
volunteer commitment and includes recruitment, training and
Satisfactory
7
10
recognition activities. The plan promises significant benefits and
Described the agency’s volunteer
has a proven track record of success. Very high confidence in the
program practices including
response
recruitment, training,
supervision and recognition
activities.
Total Points for Volunteers

7

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).
Points
Points
Element
Rating
Findings
Assigned
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc.
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Agape House Southeast
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc.
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: ALIVE - Central
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program practices are comprehensive to
activities the volunteers perform
meet the needs of the clients they are serving with community
at the agency.
volunteer commitment and includes recruitment, training and
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Distinctive

Total Points for Volunteers

10

10

10

10

recognition activities. The plan promises significant benefits and
has a proven track record of success. Recognition of volunteers and
types of training offered to them. Very high confidence in the
response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Distinctive

10

10

10

10

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Findings

The agency’s training and retention practices are comprehensive
and include significant components for initial training, refresher
training, continuing education and recognition. The plan promises
significant benefits and has a proven track record of success. The
response provides assurance the project will exceed the overall
goals of the program/funding. Have a very thorough training
curriculum with purpose of trainings explained well. Very high
confidence in the response.

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc.
Evaluation
Personnel - Total of
40 Points

34

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: ALIVE - St. Louis
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program practices are comprehensive to
activities the volunteers perform
meet the needs of the clients they are serving with community
at the agency.
volunteer commitment and includes recruitment, training and
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Distinctive

Total Points for Volunteers

10

10

10

10

recognition activities. The plan promises significant benefits and
has a proven track record of success. Recognition of volunteers and
types of training offered to them. Very high confidence in the
response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Distinctive

10

10

10

10

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Findings

The agency’s training and retention practices are comprehensive
and include significant components for initial training, refresher
training, continuing education and recognition. The plan promises
significant benefits and has a proven track record of success. The
response provides assurance the project will exceed the overall
goals of the program/funding. Have a very thorough training
curriculum with purpose of trainings explained well. Very high
confidence in the response.

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc.
Evaluation
Personnel - Total of
40 Points

34

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Audrain County
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. There is no diversity in
the victim services portion of
Limited
4
10
funding. The sustainability plan does not meet all requirements;
their program).
very little detail in several areas; and has significant deficiencies.
There is not an actual sustainability plan in place. Limited
Provided a sustainability plan
confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc.
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: AVENUES
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Distinctive

10

10

10

10

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Findings

The agency’s training and retention practices are comprehensive
and include significant components for initial training, refresher
training, continuing education and recognition. The plan promises
significant benefits and has a proven track record of success. The
response provides assurance the project will exceed the overall
goals of the program/funding. Have a very thorough training
curriculum with purpose of trainings explained well. Very high
confidence in the response.

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Less than twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
significant deficiencies and provides very little or no detail in most
the victim services portion of
areas. There is no diversity in funding. The sustainability plan does
Unsatisfactory
0
10
their program).
not meet all the requirements; and lacks detail in most, if not all
areas. Unable to determine funding sources. The sustainability
lacked details to the extent that it is not comprehensive No
confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc.
Evaluation
Personnel - Total of
40 Points

24

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Butler County Comm
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

4

10

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. Lacks any kind of recognition for staff. Little
confidence in response.

4

10

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Program financial support identified includes
the victim services portion of
deficiencies and lacks detail in most areas. There is no diversity in
Limited
4
10
their program).
funding. The sustainability plan does not meet all requirements;
very little detail in several areas; and has significant deficiencies.
Sustainability plan is limited. Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc.
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Capital City CASA
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are comprehensive to
agency utilizes and the types of
meet the needs of the clients they are serving with community
activities the volunteers perform
volunteer commitment and includes recruitment, training and
at the agency.
recognition activities. The plan promises significant benefits and
Distinctive
10
10
has a proven track record of success. Regularly recognize
Described the agency’s volunteer
volunteers for their efforts which also help prevent burn out.
program practices including
Detailed explanation of volunteer program. Very high confidence in
recruitment, training,
the response.
supervision and recognition
activities.
Total Points for Volunteers

10

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc.
Evaluation
Personnel - Total of
40 Points

31

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Care of Atchison County
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc.
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: CASA of Jefferson County
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
Provides financial support from sources other than VOCA in excess
received based on the agencies
of twenty-five percent (25%). All program financial support is
prior Fiscal Year (agencies that
identified including the source of funds and the amount received
provide services other than for
based on the agencies prior Federal Fiscal Year. There is significant
victims of crime will only count
diversity in funding. The sustainability plan explains the efforts that
the victim services portion of
Distinctive
10
10
will be continued or the ideas, methods, techniques and operational
their program).
continuity of services an organization will have when the grant
funded project concludes or is interrupted in a way that promises
Provided a sustainability plan
significant benefits; presents innovative, and/or best-in-class
explaining how the project is or
solutions. Solid and diverse sustainability. Very high confidence in
will be planning for
the response.
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

10

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

31

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: CASA of Dunklin County
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are comprehensive to
agency utilizes and the types of
meet the needs of the clients they are serving with community
activities the volunteers perform
volunteer commitment and includes recruitment, training and
at the agency.
recognition activities. The plan promises significant benefits and
Distinctive
10
10
has a proven track record of success. The training the volunteers
Described the agency’s volunteer
received was explained in depth along with their relationships with
program practices including
the victims. County goes above to recognize the volunteers and the
recruitment, training,
services they provide. Very high confidence in the response.
supervision and recognition
activities.
Total Points for Volunteers

10

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Limited

4

10

4

10

Few personnel have experience working with VOCA or related
services; there are several significant weaknesses in relevant
expertise; which present significant risks to project delivery; very
little or no confidence with stated qualifications. Personnel's past
experience does not align with victim services.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. Lacks detail in training plan, no mention of
recognition or recruitment. Little confidence in response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Less than twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
significant deficiencies and provides very little or no detail in most
the victim services portion of
areas. There is no diversity in funding. The sustainability plan does
Unsatisfactory
0
10
their program).
not meet all the requirements; and lacks detail in most, if not all
areas. They don't meet the criteria of twenty-five percent (25%)
financial support from sources other than VOCA. No confidence in
response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

18

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: CASA Parkland
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Limited

4

10

4

10

Few personnel have experience working with VOCA or related
services; there are several significant weaknesses in relevant
expertise; which present significant risks to project delivery; very
little or no confidence with stated qualifications. Personnel's past
experience does not align with victim services.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Program financial support identified includes
the victim services portion of
deficiencies and lacks detail in most areas. There is no diversity in
Limited
4
10
their program).
funding. The sustainability plan does not meet all requirements;
very little detail in several areas; and has significant deficiencies.
Sustainability plan lacked details. Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: CASA South Central MO
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: CASA of Southeast MO
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Less than twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
significant deficiencies and provides very little or no detail in most
the victim services portion of
areas. There is no diversity in funding. The sustainability plan does
Unsatisfactory
0
10
their program).
not meet all the requirements; and lacks detail in most, if not all
areas. They don't meet the criteria of twenty-five percent (25%)
financial support from sources other than VOCA. No confidence in
response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

21

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: CASA of Southwest MO
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are comprehensive to
agency utilizes and the types of
meet the needs of the clients they are serving with community
activities the volunteers perform
volunteer commitment and includes recruitment, training and
at the agency.
recognition activities. The plan promises significant benefits and
Distinctive
10
10
has a proven track record of success. Use of satisfaction survey for
Described the agency’s volunteer
volunteers enhances the program and training delivery.
program practices including
Recruitment and recognition of volunteers creates low turnover.
recruitment, training,
Very high confidence in the response
supervision and recognition
activities.
Total Points for Volunteers

10

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

31

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: CASA of St. Louis
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Central Missouri Foster Care & Adoption Assoc
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

7

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

7

10

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
At least twenty-five percent (25%) financial support from sources
received based on the agencies
other than VOCA. Program financial support is identified including
prior Fiscal Year (agencies that
the source of funds and the amount received based on the agencies
provide services other than for
prior Federal Fiscal Year. There is some diversity in funding. There
victims of crime will only count
was not a complete financial statement included. The sustainability
the victim services portion of
Satisfactory
7
10
plan provides some detail about the efforts that will be continued or
their program).
the ideas, methods, techniques and operational continuity of
services an organization will have when the granted funded project
Provided a sustainability plan
concludes or is interrupted in a way that promises some benefits
explaining how the project is or
beyond the minimal requirements; reasonable confidence in the
will be planning for
response.
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Central Missouri Stop Human Trafficking Coalition
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

significant benefits, has not been tested, and has limited potential
for success. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Lack of
recruitment information and nothing on supervision. Little
confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. Minimal recruitment efforts and no actual
training plan. Little confidence in response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Child Abuse Prevention Association
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Child Protection Center
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Distinctive

10

10

10

10

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Findings

The agency’s training and retention practices are comprehensive
and include significant components for initial training, refresher
training, continuing education and recognition. The plan promises
significant benefits and has a proven track record of success. The
response provides assurance the project will exceed the overall
goals of the program/funding. Training plan breaks down all
trainings in great detail. Trainings are geared towards employees'
role and specialty. Very high confidence in the response

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
Provides financial support from sources other than VOCA in excess
received based on the agencies
of twenty-five percent (25%). All program financial support is
prior Fiscal Year (agencies that
identified including the source of funds and the amount received
provide services other than for
based on the agencies prior Federal Fiscal Year. There is significant
victims of crime will only count
diversity in funding. The sustainability plan explains the efforts that
the victim services portion of
Distinctive
10
10
will be continued or the ideas, methods, techniques and operational
their program).
continuity of services an organization will have when the grant
funded project concludes or is interrupted in a way that promises
Provided a sustainability plan
significant benefits; presents innovative, and/or best-in-class
explaining how the project is or
solutions. Solid and diverse sustainability plan. Very high
will be planning for
confidence in the response.
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

10

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

34

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Child Safe Central - Central MO
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

significant benefits, has not been tested, and has limited potential
for success. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little
information on recruitment efforts and supervision of the
volunteers. Little confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Distinctive

10

10

10

10

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Findings

The agency’s training and retention practices are comprehensive
and include significant components for initial training, refresher
training, continuing education and recognition. The plan promises
significant benefits and has a proven track record of success. The
response provides assurance the project will exceed the overall
goals of the program/funding. Training plan breaks down all
trainings in great detail. Trainings are geared towards employees'
role and specialty. Partners with outside sources for further
training. Very high confidence in the response

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Child Safe Central MO - Kansas City
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

significant benefits, has not been tested, and has limited potential
for success. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little
information on recruitment efforts and supervision of the
volunteers. Little confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Distinctive

10

10

10

10

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Findings

The agency’s training and retention practices are comprehensive
and include significant components for initial training, refresher
training, continuing education and recognition. The plan promises
significant benefits and has a proven track record of success. The
response provides assurance the project will exceed the overall
goals of the program/funding. Training plan breaks down all
trainings in great detail. Trainings are geared towards employees'
role and specialty. Partners with outside sources for further
training. Very high confidence in the response

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Child Safe Central MO - Northeast
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

significant benefits, has not been tested, and has limited potential
for success. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little
information on recruitment efforts and supervision of the
volunteers. Little confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Distinctive

10

10

10

10

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Findings

The agency’s training and retention practices are comprehensive
and include significant components for initial training, refresher
training, continuing education and recognition. The plan promises
significant benefits and has a proven track record of success. The
response provides assurance the project will exceed the overall
goals of the program/funding. Training plan breaks down all
trainings in great detail. Trainings are geared towards employees'
role and specialty. Partners with outside sources for further
training. Very high confidence in the response

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Child Safe Central MO - Northwest
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

significant benefits, has not been tested, and has limited potential
for success. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little
information on recruitment efforts and supervision of the
volunteers. Little confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Distinctive

10

10

10

10

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Findings

The agency’s training and retention practices are comprehensive
and include significant components for initial training, refresher
training, continuing education and recognition. The plan promises
significant benefits and has a proven track record of success. The
response provides assurance the project will exceed the overall
goals of the program/funding. Training plan breaks down all
trainings in great detail. Trainings are geared towards employees'
role and specialty. Partners with outside sources for further
training. Very high confidence in the response

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Child Safe Central MO - Southwest
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

significant benefits, has not been tested, and has limited potential
for success. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little
information on recruitment efforts and supervision of the
volunteers. Little confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Distinctive

10

10

10

10

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Findings

The agency’s training and retention practices are comprehensive
and include significant components for initial training, refresher
training, continuing education and recognition. The plan promises
significant benefits and has a proven track record of success. The
response provides assurance the project will exceed the overall
goals of the program/funding. Training plan breaks down all
trainings in great detail. Trainings are geared towards employees'
role and specialty. Partners with outside sources for further
training. Very high confidence in the response

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Christian County Family Crisis Center (Freedom's Rest)
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only one of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

significant benefits, has not been tested, and has limited potential
for success. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little
confidence in response. Incorrect agency was stated in proposal.
Response is lacking detailed information.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Limited

4

10

4

10

Staff names and tenure was missing. It was unclear if all personnel
had VOCA or related experience; there are several significant
weaknesses in relevant expertise; which present significant risks to
project delivery; very little or no confidence with stated
qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. Little confidence in response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Program financial support identified includes
the victim services portion of
deficiencies and lacks detail in most areas. There is no diversity in
Limited
4
10
their program).
funding. The sustainability plan does not meet all requirements;
very little detail in several areas; and has significant deficiencies.
Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

16

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Christos House - Central
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
Provides financial support from sources other than VOCA in excess
source of funds and amount
of twenty-five percent (25%). All program financial support is
received based on the agencies
identified including the source of funds and the amount received
prior Fiscal Year (agencies that
based on the agencies prior Federal Fiscal Year. There is significant
provide services other than for
diversity in funding. The sustainability plan explains the efforts that
victims of crime will only count
will be continued or the ideas, methods, techniques and operational
the victim services portion of
Distinctive
10
10
continuity of services an organization will have when the grant
their program).
funded project concludes or is interrupted in a way that promises
significant benefits; presents innovative, and/or best-in-class
Provided a sustainability plan
solutions. Diverse funding sources, especially with the in-house
explaining how the project is or
resale store that provides needed items to victims at no cost but
will be planning for
also generates revenue for the agency. Very high confidence in the
sustainability given that future
response.
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

10

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

31

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Christos House - Southeast
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).
Points
Points
Element
Rating
Findings
Assigned
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
Provides financial support from sources other than VOCA in excess
source of funds and amount
of twenty-five percent (25%). All program financial support is
received based on the agencies
identified including the source of funds and the amount received
prior Fiscal Year (agencies that
based on the agencies prior Federal Fiscal Year. There is significant
provide services other than for
diversity in funding. The sustainability plan explains the efforts that
victims of crime will only count
will be continued or the ideas, methods, techniques and operational
the victim services portion of
Distinctive
10
10
continuity of services an organization will have when the grant
their program).
funded project concludes or is interrupted in a way that promises
significant benefits; presents innovative, and/or best-in-class
Provided a sustainability plan
solutions. Diverse funding sources, especially with the in-house
explaining how the project is or
resale store that provides needed items to victims at no cost but
will be planning for
also generates revenue for the agency. Very high confidence in the
sustainability given that future
response.
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

10

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

31

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Christos House - Southwest
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program practices are comprehensive to
activities the volunteers perform
meet the needs of the clients they are serving with community
at the agency.
volunteer commitment and includes recruitment, training and
Satisfactory
7
10
recognition activities. The plan promises significant benefits and
Described the agency’s volunteer
has a proven track record of success. Very high confidence in the
program practices including
response
recruitment, training,
supervision and recognition
activities.
Total Points for Volunteers

7

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
Provides financial support from sources other than VOCA in excess
source of funds and amount
of twenty-five percent (25%). All program financial support is
received based on the agencies
identified including the source of funds and the amount received
prior Fiscal Year (agencies that
based on the agencies prior Federal Fiscal Year. There is significant
provide services other than for
diversity in funding. The sustainability plan explains the efforts that
victims of crime will only count
will be continued or the ideas, methods, techniques and operational
the victim services portion of
Distinctive
10
10
continuity of services an organization will have when the grant
their program).
funded project concludes or is interrupted in a way that promises
significant benefits; presents innovative, and/or best-in-class
Provided a sustainability plan
solutions. Diverse funding sources, especially with the in-house
explaining how the project is or
resale store that provides needed items to victims at no cost but
will be planning for
also generates revenue for the agency. Very high confidence in the
sustainability given that future
response.
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

10

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

31

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Citizens Against Domestic Violence
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).
Points
Points
Element
Rating
Findings
Assigned
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
Provides financial support from sources other than VOCA in excess
source of funds and amount
of twenty-five percent (25%). All program financial support is
received based on the agencies
identified including the source of funds and the amount received
prior Fiscal Year (agencies that
based on the agencies prior Federal Fiscal Year. There is significant
provide services other than for
diversity in funding. The sustainability plan explains the efforts that
victims of crime will only count
will be continued or the ideas, methods, techniques and operational
the victim services portion of
Distinctive
10
10
continuity of services an organization will have when the grant
their program).
funded project concludes or is interrupted in a way that promises
significant benefits; presents innovative, and/or best-in-class
Provided a sustainability plan
solutions. Agency sought out other sources of funding for
explaining how the project is or
prevention-based services. Solid donor base contributes to
will be planning for
endowment fund. The goal of the endowment is for it to support
sustainability given that future
25% of operating expenses. Very high confidence in the response.
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

10

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

31

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Citizens Against Spouse Abuse
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).
Points
Points
Element
Rating
Findings
Assigned
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Recruitment not addressed. Confidence in the
response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
Provides financial support from sources other than VOCA in excess
received based on the agencies
of twenty-five percent (25%). All program financial support is
prior Fiscal Year (agencies that
identified including the source of funds and the amount received
provide services other than for
based on the agencies prior Federal Fiscal Year. There is significant
victims of crime will only count
diversity in funding. The sustainability plan explains the efforts that
the victim services portion of
Distinctive
10
10
will be continued or the ideas, methods, techniques and operational
their program).
continuity of services an organization will have when the grant
funded project concludes or is interrupted in a way that promises
Provided a sustainability plan
significant benefits; presents innovative, and/or best-in-class
explaining how the project is or
solutions. Well written plan and backup plan. Very high confidence
will be planning for
in the response.
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

10

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

31

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: City of Grain Valley Police Department
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

significant benefits, has not been tested, and has limited potential
for success. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Did not
mention recruitment, supervision and recognition of volunteers.
Little confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

The agency’s volunteer program planned practices are
comprehensive to meet the needs of the clients they are serving
with community volunteer commitment and includes recruitment,
training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

4

10

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. The plan lacked details. Little confidence in
response.

4

10

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA was not provided. Program financial support
victims of crime will only count
identified includes deficiencies and lacks detail in most areas. There
the victim services portion of
Limited
4
10
is no diversity in funding. The sustainability plan does not meet all
their program).
requirements; very little detail in several areas; and has significant
deficiencies. No financial statement was provided. Limited
Provided a sustainability plan
confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

19

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Coalition Against Rape and Domestic Violence
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Distinctive

10

10

10

10

Each position is described in detail. All personnel have lengthy
experience, qualifications, and/or demonstrated expertise working
with VOCA or related services; possess qualifications in a way that
promises significant benefits; staff has track record of delivering
significant impact in complex and demanding situations, and/or
recognized as leaders or emerging leaders among relevant peer
groups; very high confidence with the stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

10

10

The agency’s training and retention practices are comprehensive
and include significant components for initial training, refresher
training, continuing education and recognition. The plan promises
significant benefits and has a proven track record of success. The
response provides assurance the project will exceed the overall
goals of the program/funding. Detailed training provided for all
levels from beginning of employment to continuing education. Many
opportunities for recognition that are unique. Very high confidence
in the response.

10

10

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Distinctive

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

34

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Community Counsel Services - Central
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
activities the volunteers perform
Few personnel have experience working with VOCA or related
at the agency.
services; there are several significant weaknesses in relevant
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

expertise; which present significant risks to project delivery; very
little or no confidence with stated qualifications. Lacks any
descriptions about positons. A narrative was not provided.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Limited

4

10

4

10

Few personnel have experience working with VOCA or related
services; there are several significant weaknesses in relevant
expertise; which present significant risks to project delivery; very
little or no confidence with stated qualifications. Lacks any
descriptions about positons. A narrative was not provided.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

Findings

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. The training plan is lacking any formalities
and does not mention recruitment or recognition. Little confidence
in response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
Less than twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support identified includes
provide services other than for
significant deficiencies and provides very little or no detail in most
victims of crime will only count
areas. There is no diversity in funding. The sustainability plan does
the victim services portion of
not meet all the requirements; and lacks detail in most, if not all
Unsatisfactory
0
10
their program).
areas. No financial statement provided. Weak sustainability plan.
Victims are charged for services starting at zero dollars to 50
dollars. Insurance is charged or self-pay for services. Also include a
Batterer's Intervention Program (BIP) for offenders. Provide anger
management classes. No confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

12

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Community Counsel Services - SE
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
activities the volunteers perform
Few personnel have experience working with VOCA or related
at the agency.
services; there are several significant weaknesses in relevant
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

expertise; which present significant risks to project delivery; very
little or no confidence with stated qualifications. Lacks any
descriptions about positons. A narrative was not provided.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Limited

4

10

4

10

Few personnel have experience working with VOCA or related
services; there are several significant weaknesses in relevant
expertise; which present significant risks to project delivery; very
little or no confidence with stated qualifications. Lacks any
descriptions about positons. A narrative was not provided.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

Findings

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. The training plan is lacking any formalities
and does not mention recruitment or recognition. Little confidence
in response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
Less than twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support identified includes
provide services other than for
significant deficiencies and provides very little or no detail in most
victims of crime will only count
areas. There is no diversity in funding. The sustainability plan does
the victim services portion of
not meet all the requirements; and lacks detail in most, if not all
Unsatisfactory
0
10
their program).
areas. No financial statement provided. Weak sustainability plan.
Victims are charged for services starting at zero dollars to 50
dollars. Insurance is charged or self-pay for services. Also include a
Batterer's Intervention Program (BIP) for offenders. Provide anger
management classes. No confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

12

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Comtrea - A Safe Place
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

Findings

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Did not mention recognition or recruitment.
Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Program financial support identified includes
the victim services portion of
deficiencies and lacks detail in most areas. There is no diversity in
Limited
4
10
their program).
funding. The sustainability plan does not meet all requirements;
very little detail in several areas; and has significant deficiencies. No
financial statement provided. Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Comtrea CAC - Farmington
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.
Positions very specific.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Program financial support identified includes
the victim services portion of
deficiencies and lacks detail in most areas. There is no diversity in
Limited
4
10
their program).
funding. The sustainability plan does not meet all requirements;
very little detail in several areas; and has significant deficiencies. No
financial statement provided. Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Comtrea CAC - Festus
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Program financial support identified includes
the victim services portion of
deficiencies and lacks detail in most areas. There is no diversity in
Limited
4
10
their program).
funding. The sustainability plan does not meet all requirements;
very little detail in several areas; and has significant deficiencies.
Financial statement not provided. Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Comtrea CAC - Union
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Program financial support identified includes
the victim services portion of
deficiencies and lacks detail in most areas. There is no diversity in
Limited
4
10
their program).
funding. The sustainability plan does not meet all requirements;
very little detail in several areas; and has significant deficiencies. No
financial statement provided. Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Cooper County Victims Advocate
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and does not include two of the three: recruitment, training or
at the agency.
recognition activities. Recognition is not discussed at all, very little
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

on training of volunteers or how they are recruited. The training
and retention plan lacks significant benefits, has not been tested,
and has limited potential for success. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Limited

4

10

4

10

Few personnel have experience working with VOCA or related
services; there are several significant weaknesses in relevant
expertise; which present significant risks to project delivery.
Number of personnel are not identified nor their experience
working with victims. Very little or no confidence with stated
qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. There is nothing
mentioned about recruitment, recognition or retention. The
proposal meets some of the requirements but offers few benefits
beyond the minimal requirements. Little confidence in response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
With the information provided it is hard to determine if twenty-five
provide services other than for
percent (25%) financial support from sources are other than VOCA.
victims of crime will only count
Program financial support identified includes significant
the victim services portion of
deficiencies and provides very little or no detail in most areas.
Unsatisfactory
0
10
their program).
Based on what was provided it is hard to determine if there is
diversity in funding. No true financial statement provided. The
sustainability plan does not meet all the requirements; and lacks
detail in most, if not all areas. No confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

12

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: COPE, Inc
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. Lacks information on recognition activities
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

and supervision. The training and retention plan lacks significant
benefits, has not been tested, and has limited potential for success.
The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in
response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

Findings

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Did not mention recognition. Confidence in the
response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Cornerstones of Care
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
activities the volunteers perform
The agency’s training and retention practices are limited. The
at the agency.
training and retention plan lacks significant benefits, has not been
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

tested, and has limited potential for success. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. Little confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. There is no diversity in
the victim services portion of
Limited
4
10
funding. The sustainability plan does not meet all requirements;
their program).
very little detail in several areas; and has significant deficiencies.
Sustainability plan is not clear. Expenses not clear. Limited
Provided a sustainability plan
confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Council on Families in Crisis
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
Provides financial support from sources other than VOCA in excess
received based on the agencies
of twenty-five percent (25%). All program financial support is
prior Fiscal Year (agencies that
identified including the source of funds and the amount received
provide services other than for
based on the agencies prior Federal Fiscal Year. There is significant
victims of crime will only count
diversity in funding. Unique fundraising activities. The
the victim services portion of
Distinctive
10
10
sustainability plan explains the efforts that will be continued or the
their program).
ideas, methods, techniques and operational continuity of services an
organization will have when the grant funded project concludes or
Provided a sustainability plan
is interrupted in a way that promises significant benefits; presents
explaining how the project is or
innovative, and/or best-in-class solutions;. Very high confidence in
will be planning for
the response.
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

10

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

31

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: County Boone
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. There is no mention of recognition. The
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. Activities performed
by volunteers is not explained in detail. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. Did not mention
recognition and recruitment. The proposal meets some of the
requirements but offers few benefits beyond the minimal
requirements. Little confidence in response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. There is no diversity in
the victim services portion of
Limited
4
10
funding. The sustainability plan does not meet all requirements;
their program).
very little detail in several areas; and has significant deficiencies. A
strong sustainability plan was not provided. Limited confidence in
Provided a sustainability plan
response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

19

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: County Greene
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: County Livingston
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program planned practices are
agency utilizes and the types of
comprehensive to meet the needs of the clients they are serving
activities the volunteers perform
with community volunteer commitment and includes recruitment,
at the agency.
training and recognition activities. Little mention of supervision
Satisfactory
7
10
that the volunteers receive. Trainings not defined. The plan is
Described the agency’s volunteer
untested but has a high potential for success. Confidence in the
program practices including
response. A proposal with an approved waiver for volunteers shall
recruitment, training,
receive a satisfactory (7 points) rating.
supervision and recognition
activities.
Total Points for Volunteers

7

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Program financial support identified includes
the victim services portion of
deficiencies and lacks detail in most areas. There is no diversity in
Limited
4
10
their program).
funding. The sustainability plan does not meet all requirements;
very little detail in several areas; and has significant deficiencies. No
financial statement provided. Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: County McDonald
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only one of the three: recruitment, training or
at the agency.
recognition activities. Lacking any information on recruitment and
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

recognition activities. The training and retention plan lacks
significant benefits, has not been tested, and has limited potential
for success. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little
confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.
Limited

4

10

4

10

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. There is no diversity in
the victim services portion of
Limited
4
10
funding. The sustainability plan does not meet all requirements;
their program).
very little detail in several areas; and has significant deficiencies. No
financial statement provided and no true sustainability plan.
Provided a sustainability plan
Limited confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

19

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: County Reynolds
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. Does not mention recognition. The training
Limited
4
10
and retention plan lacks significant benefits, has not been tested,
Described the agency’s volunteer
and has limited potential for success. The proposal meets some of
program practices including
the requirements but offers few benefits beyond the minimal
recruitment, training,
requirements. Little confidence in response.
supervision and recognition
activities.
Total Points for Volunteers

4

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Less than twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
significant deficiencies and provides very little or no detail in most
the victim services portion of
Unsatisfactory
0
10
areas. There is no diversity in funding. The sustainability plan does
their program).
not meet all the requirements; and lacks detail in most, if not all
areas. No financial statement and no other forms of funding
Provided a sustainability plan
identified. No confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

15

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: COXHealth
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

significant benefits, has not been tested, and has limited potential
for success. Little information on training or the supervision of
volunteers. The proposal meets some of the requirements but offers
few benefits beyond the minimal requirements. Little confidence in
response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Limited

4

10

4

10

A narrative was not provided. Few personnel have experience
working with VOCA or related services; there are several significant
weaknesses in relevant expertise; which present significant risks to
project delivery; very little or no confidence with stated
qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Program financial support identified includes
the victim services portion of
deficiencies and lacks detail in most areas. There is no diversity in
Limited
4
10
their program).
funding. The sustainability plan does not meet all requirements;
very little detail in several areas; and has significant deficiencies. No
financial statement provided. Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

19

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Crime Victim Advocacy
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
Provides financial support from sources other than VOCA in excess
received based on the agencies
of twenty-five percent (25%). All program financial support is
prior Fiscal Year (agencies that
identified including the source of funds and the amount received
provide services other than for
based on the agencies prior Federal Fiscal Year. There is significant
victims of crime will only count
diversity in funding. The sustainability plan explains the efforts that
the victim services portion of
Distinctive
10
10
will be continued or the ideas, methods, techniques and operational
their program).
continuity of services an organization will have when the grant
funded project concludes or is interrupted in a way that promises
Provided a sustainability plan
significant benefits; presents innovative, and/or best-in-class
explaining how the project is or
solutions. Diversity in funding sources. Very high confidence in the
will be planning for
response.
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

10

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

31

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Curators University of Missouri
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

7

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

7

10

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. No expenses listed. There is some
the victim services portion of
diversity in funding. The sustainability plan provides some detail
Satisfactory
7
10
their program).
about the efforts that will be continued or the ideas, methods,
techniques and operational continuity of services an organization
will have when the granted funded project concludes or is
interrupted in a way that promises some benefits beyond the
minimal requirements; reasonable confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: DeafLEAD - Central
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: DeafLEAD - St. Louis
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Delta
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and does not include at least two of the three: recruitment, training
at the agency.
or recognition activities. The training and retention plan lacks
Limited
4
10
significant benefits, has not been tested, and has limited potential
Described the agency’s volunteer
for success. The proposal meets some of the requirements but
program practices including
offers few benefits beyond the minimal requirements. Little
recruitment, training,
confidence in response.
supervision and recognition
activities.
Total Points for Volunteers

4

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

4

10

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. Recruitment and recognition not discussed.
Little confidence in response.

4

10

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Less than twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
significant deficiencies and provides very little or no detail in most
the victim services portion of
Unsatisfactory
0
10
areas. There is no diversity in funding. The sustainability plan does
their program).
not meet all the requirements; and lacks detail in most, if not all
areas. No financial statement was provided and little to no
Provided a sustainability plan
sustainability plan. No confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

15

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Diamond Divas Empowerment
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Limited

4

10

4

10

With the information provided on personnel, it is hard to determine
if they have experience working with VOCA or related services;
there are several significant weaknesses in relevant expertise;
which present significant risks to project delivery; very little or no
confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

4

10

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. There is very little information provided on
training practices and requirements. Little confidence in response.

4

10

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Less than twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
significant deficiencies and provides very little or no detail in most
the victim services portion of
Unsatisfactory
0
10
areas. There is some diversity in funding. The sustainability plan
their program).
does not meet all the requirements; and lacks detail in most, if not
all areas. A true financial statement was not provided. No
Provided a sustainability plan
confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

15

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Douglass Community
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. Plan does not discuss training of staff, only
volunteers. Little confidence in response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Eleventh Judicial Circuit Family Court - Juvenile
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Less than twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
significant deficiencies and provides very little or no detail in most
the victim services portion of
Unsatisfactory
0
10
areas. There is no diversity in funding. The sustainability plan does
their program).
not meet all the requirements; and lacks detail in most, if not all
areas. No financial statement provided. No other sources of funding
Provided a sustainability plan
provided. No confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

21

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Employment Connection
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Limited

4

10

4

10

Few personnel have experience working with VOCA or related
services; there are several significant weaknesses in relevant
expertise; which present significant risks to project delivery; very
little or no confidence with stated qualifications. Some staff do not
have any relevant experience. It is not clear if they will be working
directly with victims. Unclear if seven or ten personnel will be VOCA
funded.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

Findings

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. Training plan is not very comprehensive.
Overall there does not seem to be a solid training plan in place.
Little confidence in response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Less than twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
significant deficiencies and provides very little or no detail in most
the victim services portion of
areas. There is no diversity in funding. The funding information is
Unsatisfactory
0
10
their program).
unclear. Income sources are not provided only expenses. The
sustainability plan does not meet all the requirements; and lacks
detail in most, if not all areas, lacks financials specifically. No
confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

15

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Family Self Help - Lafayette House
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Family Violence Center - Harmony House?
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
Provides financial support from sources other than VOCA in excess
received based on the agencies
of twenty-five percent (25%). All program financial support is
prior Fiscal Year (agencies that
identified including the source of funds and the amount received
provide services other than for
based on the agencies prior Federal Fiscal Year. There is significant
victims of crime will only count
diversity in funding. The sustainability plan explains the efforts that
the victim services portion of
Distinctive
10
10
will be continued or the ideas, methods, techniques and operational
their program).
continuity of services an organization will have when the grant
funded project concludes or is interrupted in a way that promises
Provided a sustainability plan
significant benefits; presents innovative, and/or best-in-class
explaining how the project is or
solutions. Impressive sustainability plan. Very high confidence in
will be planning for
the response.
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

10

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

31

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: FamilyWorks
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

significant benefits, has not been tested, and has limited potential
for success. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. The training
plan and training procedures are not clear. Little confidence in
response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Less than twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
significant deficiencies and provides very little or no detail in most
the victim services portion of
Unsatisfactory
0
10
areas. There is no diversity in funding. The sustainability plan does
their program).
not meet all the requirements; and lacks detail in most, if not all
areas. No sustainability plan and other funding sources are unclear.
Provided a sustainability plan
No confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

18

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Foster Adopt Kinship Behavioral KC
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and does not include two of the three: recruitment, training or
at the agency.
recognition activities. Explanation on how training is provided and
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

how volunteers are recruited was not given. The training and
retention plan lacks significant benefits, has not been tested, and
has limited potential for success. The proposal meets some of the
requirements but offers few benefits beyond the minimal
requirements. Little confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. Very little information on recruitment,
recognition and retention provided. Little confidence in response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Less than twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Other financial support listed at 16.7%. Program
victims of crime will only count
financial support identified includes significant deficiencies and
the victim services portion of
Unsatisfactory
0
10
provides very little or no detail in most areas. There is no diversity
their program).
in funding. The sustainability plan does not meet all the
requirements; and lacks detail in most, if not all areas. No financial
Provided a sustainability plan
statement provided. No confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

15

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Foster Adopt Kinship Behavioral Southwest
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and does not include two of the three: recruitment, training or
at the agency.
recognition activities. Explanation on how training is provided and
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

how volunteers are recruited was not given. The training and
retention plan lacks significant benefits, has not been tested, and
has limited potential for success. The proposal meets some of the
requirements but offers few benefits beyond the minimal
requirements. Little confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. Very little information on recruitment,
recognition and retention provided. Little confidence in response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Less than twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Other financial support listed at 16.7%. Program
victims of crime will only count
financial support identified includes significant deficiencies and
the victim services portion of
Unsatisfactory
0
10
provides very little or no detail in most areas. There is no diversity
their program).
in funding. The sustainability plan does not meet all the
requirements; and lacks detail in most, if not all areas. No financial
Provided a sustainability plan
statement provided. No confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

15

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Foster Adopt Kinship Kansas City
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and does not include two of the three: recruitment, training or
at the agency.
recognition activities. Explanation on how training is provided and
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

how volunteers are recruited was not given. The training and
retention plan lacks significant benefits, has not been tested, and
has limited potential for success. The proposal meets some of the
requirements but offers few benefits beyond the minimal
requirements. Little confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. Very little information on recruitment,
recognition and retention provided. Little confidence in response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Less than twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
significant deficiencies and provides very little or no detail in most
the victim services portion of
Unsatisfactory
0
10
areas. There is no diversity in funding. The sustainability plan does
their program).
not meet all the requirements; and lacks detail in most, if not all
areas. No financial statement. Could not determine what the other
Provided a sustainability plan
funding sources are. No confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

15

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Foster Adopt Kinship NE
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and does not include two of the three: recruitment, training or
at the agency.
recognition activities. Explanation on how training is provided and
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

how volunteers are recruited was not given. The training and
retention plan lacks significant benefits, has not been tested, and
has limited potential for success. The proposal meets some of the
requirements but offers few benefits beyond the minimal
requirements. Little confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. Very little information on recruitment,
recognition and retention provided. Little confidence in response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Less than twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
significant deficiencies and provides very little or no detail in most
the victim services portion of
Unsatisfactory
0
10
areas. There is no diversity in funding. The sustainability plan does
their program).
not meet all the requirements; and lacks detail in most, if not all
areas. No financial statement. Could not determine what the other
Provided a sustainability plan
funding sources are. No confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

15

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Foster Adopt Kinship NW
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and does not include two of the three: recruitment, training or
at the agency.
recognition activities. Explanation on how training is provided and
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

how volunteers are recruited was not given. The training and
retention plan lacks significant benefits, has not been tested, and
has limited potential for success. The proposal meets some of the
requirements but offers few benefits beyond the minimal
requirements. Little confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. Very little information on recruitment,
recognition and retention provided. Little confidence in response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Less than twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
significant deficiencies and provides very little or no detail in most
the victim services portion of
Unsatisfactory
0
10
areas. There is no diversity in funding. The sustainability plan does
their program).
not meet all the requirements; and lacks detail in most, if not all
areas. No financial statement. Could not determine what the other
Provided a sustainability plan
funding sources are. No confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

15

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Foster Adopt Kinship SE
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and does not include two of the three: recruitment, training or
at the agency.
recognition activities. Explanation on how training is provided and
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

how volunteers are recruited was not given. The training and
retention plan lacks significant benefits, has not been tested, and
has limited potential for success. The proposal meets some of the
requirements but offers few benefits beyond the minimal
requirements. Little confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. Very little information on recruitment,
recognition and retention provided. Little confidence in response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Less than twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
significant deficiencies and provides very little or no detail in most
the victim services portion of
Unsatisfactory
0
10
areas. There is no diversity in funding. The sustainability plan does
their program).
not meet all the requirements; and lacks detail in most, if not all
areas. No financial statement. Could not determine what the other
Provided a sustainability plan
funding sources are. No confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

15

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Foster Adopt Kinship SW
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and does not include two of the three: recruitment, training or
at the agency.
recognition activities. Explanation on how training is provided and
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

how volunteers are recruited was not given. The training and
retention plan lacks significant benefits, has not been tested, and
has limited potential for success. The proposal meets some of the
requirements but offers few benefits beyond the minimal
requirements. Little confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. Very little information on recruitment,
recognition and retention provided. Little confidence in response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Less than twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
significant deficiencies and provides very little or no detail in most
the victim services portion of
Unsatisfactory
0
10
areas. There is no diversity in funding. The sustainability plan does
their program).
not meet all the requirements; and lacks detail in most, if not all
areas. No financial statement. Could not determine what the other
Provided a sustainability plan
funding sources are. No confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

15

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Foster Care Coalition STL
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. No
the victim services portion of
expenses provided. The sustainability plan provides some detail
Satisfactory
7
10
their program).
about the efforts that will be continued or the ideas, methods,
techniques and operational continuity of services an organization
will have when the granted funded project concludes or is
interrupted in a way that promises some benefits beyond the
minimal requirements; reasonable confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Franklin County CASA
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program planned practices are
agency utilizes and the types of
comprehensive to meet the needs of the clients they are serving
activities the volunteers perform
with community volunteer commitment and includes recruitment,
at the agency.
training and recognition activities. The plan is untested but has a
Satisfactory
7
10
high potential for success. Confidence in the response. There was
Described the agency’s volunteer
not any information on supervision of the volunteers. A proposal
program practices including
with an approved waiver for volunteers shall receive a satisfactory
recruitment, training,
(7 points) rating.
supervision and recognition
activities.
Total Points for Volunteers

7

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Sustainability
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: GIA Community Development
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. Training plan is unclear in general. Little
confidence in response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. There is no diversity in
the victim services portion of
Limited
4
10
funding. Only two additional funding sources provided. The
their program).
sustainability plan does not meet all requirements; very little detail
in several areas; and has significant deficiencies. No Sustainability
Provided a sustainability plan
plan. Limited confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Good Samaritan Ozarks
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Great Circle Southeast
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Program financial support identified includes
the victim services portion of
deficiencies and lacks detail in most areas. There is no diversity in
Limited
4
10
their program).
funding. The sustainability plan does not meet all requirements;
very little detail in several areas; and has significant deficiencies. No
sustainability plan. Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Great Circle Southwest
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Program financial support identified includes
the victim services portion of
deficiencies and lacks detail in most areas. There is no diversity in
Limited
4
10
their program).
funding. The sustainability plan does not meet all requirements;
very little detail in several areas; and has significant deficiencies. No
sustainability plan. Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Green Hills Women's Shelter
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).
Points
Points
Element
Rating
Findings
Assigned
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Program financial support identified includes
the victim services portion of
deficiencies and lacks detail in most areas. There is no diversity in
Limited
4
10
their program).
funding. The sustainability plan does not meet all requirements;
very little detail in several areas; and has significant deficiencies. No
sustainability plan. Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Harbor House
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Element

Rating

Points
Assigned

Points
Possible

Findings

4

10

The agency’s volunteer program practices are not comprehensive.
The agency maintains a limited community volunteer commitment
and does not include two of the three: recruitment, training or
recognition activities. Recruitment and recognition were not
mentioned. The training and retention plan lacks significant
benefits, has not been tested, and has limited potential for success.
The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in
response.

4

10

Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
activities the volunteers
perform at the agency.
Described the agency’s
volunteer program practices
including recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job
titles, full time/part time and if
the position will be funded
using VOCA dollars) at the
facility(ies) during the contract
period. You must identify
whether these are existing staff
or if funding will be used to hire
new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute
to the project.

Total Points for Personnel

Limited

4

10

4

10

Few personnel have experience working with VOCA or related
services; there are several significant weaknesses in relevant
expertise; which present significant risks to project delivery; very
little or no confidence with stated qualifications. Short tenures by
key personnel. Lacked clarity about who funds positions and job
descriptions weren't specific to key personnel.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

4

10

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. Recruitment is not mentioned. Very little
detail about on-going training. Little confidence in response.

4

10

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Program financial support identified includes
the victim services portion of
deficiencies and lacks detail in most areas. There is no diversity in
Limited
4
10
their program).
funding. The sustainability plan does not meet all requirements;
very little detail in several areas; and has significant deficiencies.
No true sustainability plan. Limited confidence in response.
Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

16

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Haven House
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Element

Rating

Points
Assigned

Points
Possible

Findings

7

10

The agency’s volunteer program planned practices are
comprehensive to meet the needs of the clients they are serving
with community volunteer commitment and includes recruitment,
training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

7

10

Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
activities the volunteers
perform at the agency.
Described the agency’s
volunteer program practices
including recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Element

Rating

Points
Assigned

Points
Possible

Findings

Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job
titles, full time/part time and if
the position will be funded
using VOCA dollars) at the
facility(ies) during the contract
period. You must identify
whether these are existing staff
or if funding will be used to hire
new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute
to the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Assigned
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
victims of crime will only count
the victim services portion of
Satisfactory
7
their program).
Element

Rating

Points
Possible

Findings

10

At least twenty-five percent (25%) financial support from sources
other than VOCA. Program financial support is identified including
the source of funds and the amount received based on the agencies
prior Federal Fiscal Year. There is some diversity in funding. The
sustainability plan provides some detail about the efforts that will
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Healing Action

Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Element

Rating

Points
Assigned

Points
Possible

Findings

7

10

The agency’s volunteer program planned practices are
comprehensive to meet the needs of the clients they are serving
with community volunteer commitment and includes recruitment,
training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A
proposal with an approved waiver for volunteers shall receive a
satisfactory (7 points) rating.

7

10

Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
activities the volunteers
perform at the agency.
Described the agency’s
volunteer program practices
including recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job
titles, full time/part time and if
the position will be funded
using VOCA dollars) at the
facility(ies) during the contract
period. You must identify
whether these are existing staff
or if funding will be used to hire
new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency
to highlight the people, skills,
and leadership that will
contribute to the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).
Points
Points
Element
Rating
Findings
Assigned
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s
practices for maintaining
trained and qualified staff to
provide services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
Provides financial support from sources other than VOCA in
received based on the agencies
excess of twenty-five percent (25%). All program financial
prior Fiscal Year (agencies that
support is identified including the source of funds and the amount
provide services other than for
received based on the agencies prior Federal Fiscal Year. There is
victims of crime will only count
significant diversity in funding. The sustainability plan explains
the victim services portion of
Distinctive
10
10
the efforts that will be continued or the ideas, methods,
their program).
techniques and operational continuity of services an organization
will have when the grant funded project concludes or is
Provided a sustainability plan
interrupted in a way that promises significant benefits; presents
explaining how the project is or
innovative, and/or best-in-class solutions;. Very high confidence in
will be planning for
the response.
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

10

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

31

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Heart of Missouri CASA
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Element

Rating

Points
Assigned

Points
Possible

Findings

7

10

The agency’s volunteer program planned practices are
comprehensive to meet the needs of the clients they are serving
with community volunteer commitment and includes recruitment,
training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

7

10

Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
activities the volunteers
perform at the agency.
Described the agency’s
volunteer program practices
including recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job
titles, full time/part time and if
the position will be funded
using VOCA dollars) at the
facility(ies) during the contract
period. You must identify
whether these are existing staff
or if funding will be used to hire
new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute
to the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

7

10

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
Provides financial support from sources other than VOCA in excess
received based on the agencies
of twenty-five percent (25%). All program financial support is
prior Fiscal Year (agencies that
identified including the source of funds and the amount received
provide services other than for
based on the agencies prior Federal Fiscal Year. There is
victims of crime will only count
significant diversity in funding sources. The sustainability plan
the victim services portion of
explains the efforts that will be continued or the ideas, methods,
Distinctive
10
10
their program).
techniques and operational continuity of services an organization
will have when the grant funded project concludes or is
interrupted in a way that promises significant benefits; presents
innovative, and/or best-in-class solutions. Plan is easy to follow
with inclusion of objectives and action steps. Very high confidence
in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

10

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

31

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Hope Haven - Cass County
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work requirements,
which should include the Agency provided information on expertise of volunteers. The following represents the evaluation committee's ratings and
points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The following
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3 pages).
Element

Rating

Points
Assigned

Points
Possible

Findings

Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).
Points
Points
Element
Rating
Findings
Assigned
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Nothing mentioned on recruitment and
recognition. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Hope House
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work requirements,
which should include the Agency provided information on expertise of volunteers. The following represents the evaluation committee's ratings and
points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The following
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3 pages).
Element

Rating

Points
Assigned

Points
Possible

Findings

Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).
Points
Points
Element
Rating
Findings
Assigned
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: House of Hope
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Limited

4

10

4

10

Few personnel have experience working with VOCA or related
services; there are several significant weaknesses in relevant
expertise; which present significant risks to project delivery; very
little or no confidence with stated qualifications. Lacking names of
personnel and was not clear how they are funded.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: House of Refuge
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. No information on the training is provided
other than the hours. Little confidence in response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: iPourLife
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and does not include two of the three: recruitment, training or
at the agency.
recognition activities. Recognition of the volunteers and their
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

recruitment is not explained. The training and retention plan lacks
significant benefits, has not been tested, and has limited potential
for success. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little
confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Program financial support identified includes
the victim services portion of
deficiencies and lacks detail in most areas. There is no diversity in
Limited
4
10
their program).
funding. The sustainability plan does not meet all requirements;
very little detail in several areas; and has significant deficiencies.
Sustainability plan is not stable. Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Jackson County CASA
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Program financial support identified includes
the victim services portion of
deficiencies and lacks detail in most areas. There is no diversity in
Limited
4
10
their program).
funding. The sustainability plan does not meet all requirements;
very little detail in several areas; and has significant deficiencies.
There are no expenses included. Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Jackson County Prosecutor's Office
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

and training activities. Recognition is not mentioned. The plan is
untested but has a high potential for success. Confidence in the
response. A proposal with an approved waiver for volunteers shall
receive a satisfactory (7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

The agency’s training and retention practices are limited. The plan
is vague. The training and retention plan lacks significant benefits,
has not been tested, and has limited potential for success. There is
no mention of recruitment. The proposal meets some of the
requirements but offers few benefits beyond the minimal
requirements. Little confidence in response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. There is no diversity in
the victim services portion of
Limited
4
10
funding. The sustainability plan does not meet all requirements;
their program).
very little detail in several areas; and has significant deficiencies.
There is not a true sustainability plan. Limited confidence in
Provided a sustainability plan
response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: JADASA
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and does not include two of the three: recruitment, training or
at the agency.
recognition activities. Minimal training provided and no mention of
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

recognition. The training and retention plan lacks significant
benefits, has not been tested, and has limited potential for success.
The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in
response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. Recruitment and recognition were not
mentioned. Little confidence in response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Less than twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. There is not enough income provided to meet the
victims of crime will only count
25%. Program financial support identified includes significant
the victim services portion of
Unsatisfactory
0
10
deficiencies and provides very little or no detail in most areas.
their program).
There is no diversity in funding. The sustainability plan does not
meet all the requirements; and lacks detail in most, if not all areas.
Provided a sustainability plan
No confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

15

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Jasper County CASA
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Jefferson City Rape and Abuse Crisis Center
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Program financial support identified includes
the victim services portion of
deficiencies and lacks detail in most areas. There is no diversity in
Limited
4
10
their program).
funding. The sustainability plan does not meet all requirements;
very little detail in several areas; and has significant deficiencies. No
expenses were listed. Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: KC Anti Violence Central
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

significant benefits, has not been tested, and has limited potential
for success. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Plan is
extremely vague and lacking important details. Little confidence in
response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. There is no diversity in
the victim services portion of
Limited
4
10
funding. The sustainability plan does not meet all requirements;
their program).
very little detail in several areas; and has significant deficiencies.
There is not a solid sustainability plan. Limited confidence in
Provided a sustainability plan
response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: KC Anti Violence Kansas City
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

significant benefits, has not been tested, and has limited potential
for success. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Plan is
extremely vague and lacking important details. Little confidence in
response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. There is no diversity in
the victim services portion of
Limited
4
10
funding. The sustainability plan does not meet all requirements;
their program).
very little detail in several areas; and has significant deficiencies.
There is not a solid sustainability plan. Limited confidence in
Provided a sustainability plan
response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: KC Anti Violence Northeast
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

significant benefits, has not been tested, and has limited potential
for success. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Plan is
extremely vague and lacking important details. Little confidence in
response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. There is no diversity in
the victim services portion of
Satisfactory
7
10
funding. The sustainability plan does not meet all requirements;
their program).
very little detail in several areas; and has significant deficiencies.
There is not a solid sustainability plan. Limited confidence in
Provided a sustainability plan
response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: KC Anti Violence Northwest
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

significant benefits, has not been tested, and has limited potential
for success. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Plan is
extremely vague and lacking important details. Little confidence in
response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. There is no diversity in
the victim services portion of
Satisfactory
7
10
funding. The sustainability plan does not meet all requirements;
their program).
very little detail in several areas; and has significant deficiencies.
There is not a solid sustainability plan. Limited confidence in
Provided a sustainability plan
response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: KC Anti Violence Southeast
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

significant benefits, has not been tested, and has limited potential
for success. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Plan is
extremely vague and lacking important details. Little confidence in
response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. There is no diversity in
the victim services portion of
Satisfactory
7
10
funding. The sustainability plan does not meet all requirements;
their program).
very little detail in several areas; and has significant deficiencies.
There is not a solid sustainability plan. Limited confidence in
Provided a sustainability plan
response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: KC Anti Violence Southwest
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

significant benefits, has not been tested, and has limited potential
for success. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Plan is
extremely vague and lacking important details. Little confidence in
response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. There is no diversity in
the victim services portion of
Satisfactory
7
10
funding. The sustainability plan does not meet all requirements;
their program).
very little detail in several areas; and has significant deficiencies.
There is not a solid sustainability plan. Limited confidence in
Provided a sustainability plan
response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: KC Anti Violence St. Louis
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

significant benefits, has not been tested, and has limited potential
for success. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Plan is
extremely vague and lacking important details. Little confidence in
response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. There is no diversity in
the victim services portion of
Satisfactory
7
10
funding. The sustainability plan does not meet all requirements;
their program).
very little detail in several areas; and has significant deficiencies.
There is not a solid sustainability plan. Limited confidence in
Provided a sustainability plan
response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: KC Mothers In Charge
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: KCMO Law Dept
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and does not include two of the three: recruitment, training or
at the agency.
recognition activities. The recruitment process limited. There is no
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

information provided on recognition. The training and retention
plan lacks significant benefits, has not been tested, and has limited
potential for success. The proposal meets some of the requirements
but offers few benefits beyond the minimal requirements. Little
confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
It is hard to determine if twenty-five percent (25%) financial
provide services other than for
support from sources other than VOCA. No financial statement was
victims of crime will only count
provided. Program financial support identified includes significant
the victim services portion of
Unsatisfactory
0
10
deficiencies and provides very little or no detail in most areas.
their program).
There is no diversity in funding. There is not a true sustainability
plan. The sustainability plan does not meet all the requirements;
Provided a sustainability plan
and lacks detail in most, if not all areas. No confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

18

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Kids Harbor
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Legal Aid of Western Missouri - Kansas City
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
that does not include two of the three: recruitment, training or
at the agency.
recognition activities. No mention of supervision, recruitment and
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

recognition. The training and retention plan lacks significant
benefits, has not been tested, and has limited potential for success.
The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Poor training plan.
Little confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).
Points
Points
Element
Rating
Findings
Assigned
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Did not provide expenses. Program financial
the victim services portion of
support identified includes deficiencies and lacks detail in most
Limited
4
10
their program).
areas. There is no diversity in funding. The sustainability plan does
not meet all requirements; very little detail in several areas; and has
significant deficiencies. Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Legal Aid of Western Missouri - Northwest
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
that does not include two of the three: recruitment, training or
at the agency.
recognition activities. No mention of supervision, recruitment and
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

recognition. The training and retention plan lacks significant
benefits, has not been tested, and has limited potential for success.
The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Poor training plan.
Little confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Did not provide expenses. Program financial
the victim services portion of
support identified includes deficiencies and lacks detail in most
Limited
4
10
their program).
areas. There is no diversity in funding. The sustainability plan does
not meet all requirements; very little detail in several areas; and has
significant deficiencies. Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Legal Aid of Western Missouri - Southwest
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
that does not include two of the three: recruitment, training or
at the agency.
recognition activities. No mention of supervision, recruitment and
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

recognition. The training and retention plan lacks significant
benefits, has not been tested, and has limited potential for success.
The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Poor training plan.
Little confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Did not provide expenses. Program financial
the victim services portion of
support identified includes deficiencies and lacks detail in most
Limited
4
10
their program).
areas. There is no diversity in funding. The sustainability plan does
not meet all requirements; very little detail in several areas; and has
significant deficiencies. Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Legal Aid of Western Missouri - Central
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
that does not include two of the three: recruitment, training or
at the agency.
recognition activities. No mention of supervision, recruitment and
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

recognition. The training and retention plan lacks significant
benefits, has not been tested, and has limited potential for success.
The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Poor training plan.
Little confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Legal Aid of Western Missouri - STL
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
that does not include two of the three: recruitment, training or
at the agency.
recognition activities. No mention of supervision, recruitment and
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

recognition. The training and retention plan lacks significant
benefits, has not been tested, and has limited potential for success.
The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Poor training plan.
Little confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
victims of crime will only count
the victim services portion of
Satisfactory
7
10
v
their program).
Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Legal Aid of Western Missouri - Notheast
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
that does not include two of the three: recruitment, training or
at the agency.
recognition activities. No mention of supervision, recruitment and
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

recognition. The training and retention plan lacks significant
benefits, has not been tested, and has limited potential for success.
The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Poor training plan.
Little confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Legal Services of Southern MO - Central
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

and training activities. No mention of recognition. The plan is
untested but has a high potential for success. Confidence in the
response. A proposal with an approved waiver for volunteers shall
receive a satisfactory (7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

Findings

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. Minimal training provided. Training plan
lacks detail and no mention of recognition. Little confidence in
response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Legal Services of Southern MO - Southeast
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

and training activities. No mention of recognition. The plan is
untested but has a high potential for success. Confidence in the
response. A proposal with an approved waiver for volunteers shall
receive a satisfactory (7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

Findings

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. Minimal training provided. Training plan
lacks detail and no mention of recognition. Little confidence in
response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Legal Services of Southern MO - Southwest
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

and training activities. No mention of recognition. The plan is
untested but has a high potential for success. Confidence in the
response. A proposal with an approved waiver for volunteers shall
receive a satisfactory (7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

Findings

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. Minimal training provided. Training plan
lacks detail and no mention of recognition. Little confidence in
response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Life Source
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
that does not include two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

significant benefits, has not been tested, and has limited potential
for success. No mention of supervision and there is very little
information on what the volunteers will be doing. The proposal
meets some of the requirements but offers few benefits beyond the
minimal requirements. Little confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. Recognition and
recruitment are not mentioned. The proposal meets some of the
requirements but offers few benefits beyond the minimal
requirements. Little confidence in response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Program financial support identified includes
the victim services portion of
deficiencies and lacks detail in most areas. There is no diversity in
Limited
4
10
their program).
funding. The sustainability plan does not meet all requirements;
very little detail in several areas; and has significant deficiencies
and is not very clear. Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

19

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Lily's House
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
Only provided the number of volunteers and the activities they
activities the volunteers perform
would participate in. The agency lacks recruitment strategies,
at the agency.
provides little to no training or offers very few or no recognition
Unsatisfactory
0
10
activities. The training and retention plan lacks most, if not all,
Described the agency’s volunteer
significant benefits, has not been tested, and has little potential for
program practices including
success. The proposal meets few, if any of the requirements. No
recruitment, training,
confidence in response.
supervision and recognition
activities.
Total Points for Volunteers

0

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

0

10

The agency’s training and retention practices are very limited. The
agency lacks recruitment strategies and/or provides little to no
training to any staff. The training and retention plan lacks most, if
not all significant benefits, has not been tested, and has little
potential for success. The proposal meets few, if any of the
requirements. Unclear if volunteers are currently receiving training
other than therapist. No confidence in response.

0

10

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Unsatisfactory

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. There is no diversity in
the victim services portion of
Limited
4
10
funding. The sustainability plan does not meet all requirements;
their program).
very little detail in several areas; and has significant deficiencies.
Unclear about current funding sources. Limited confidence in
Provided a sustainability plan
response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

11

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Lydia's House
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: MADD - Central
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Limited
4
10
significant benefits, has not been tested, and has limited potential
Described the agency’s volunteer
for success. The proposal meets some of the requirements but
program practices including
offers few benefits beyond the minimal requirements. No mention
recruitment, training,
of recognition and supervision. Little confidence in response.
supervision and recognition
activities.
Total Points for Volunteers

4

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

Findings

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little information provided about recruitment.
Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. There is no diversity in
the victim services portion of
Limited
4
10
funding. The sustainability plan does not meet all requirements;
their program).
very little detail in several areas; and has significant deficiencies.
Financial statement was not provided. Limited confidence in
Provided a sustainability plan
response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: MADD - Kansas City
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Limited
4
10
significant benefits, has not been tested, and has limited potential
Described the agency’s volunteer
for success. The proposal meets some of the requirements but
program practices including
offers few benefits beyond the minimal requirements. No mention
recruitment, training,
of recognition and supervision. Little confidence in response.
supervision and recognition
activities.
Total Points for Volunteers

4

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

Findings

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little information provided about recruitment.
Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. There is no diversity in
the victim services portion of
Limited
4
10
funding. The sustainability plan does not meet all requirements;
their program).
very little detail in several areas; and has significant deficiencies.
Financial statement was not provided. Limited confidence in
Provided a sustainability plan
response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: MADD - Northeast
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Limited
4
10
significant benefits, has not been tested, and has limited potential
Described the agency’s volunteer
for success. The proposal meets some of the requirements but
program practices including
offers few benefits beyond the minimal requirements. No mention
recruitment, training,
of recognition and supervision. Little confidence in response.
supervision and recognition
activities.
Total Points for Volunteers

4

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

Findings

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little information provided about recruitment.
Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. There is no diversity in
the victim services portion of
Limited
4
10
funding. The sustainability plan does not meet all requirements;
their program).
very little detail in several areas; and has significant deficiencies.
Financial statement was not provided. Limited confidence in
Provided a sustainability plan
response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: MADD - Northwest
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Limited
4
10
significant benefits, has not been tested, and has limited potential
Described the agency’s volunteer
for success. The proposal meets some of the requirements but
program practices including
offers few benefits beyond the minimal requirements. No mention
recruitment, training,
of recognition and supervision. Little confidence in response.
supervision and recognition
activities.
Total Points for Volunteers

4

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

Findings

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little information provided about recruitment.
Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. There is no diversity in
the victim services portion of
Limited
4
10
funding. The sustainability plan does not meet all requirements;
their program).
very little detail in several areas; and has significant deficiencies.
Financial statement was not provided. Limited confidence in
Provided a sustainability plan
response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: MADD - Southeast
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Limited
4
10
significant benefits, has not been tested, and has limited potential
Described the agency’s volunteer
for success. The proposal meets some of the requirements but
program practices including
offers few benefits beyond the minimal requirements. No mention
recruitment, training,
of recognition and supervision. Little confidence in response.
supervision and recognition
activities.
Total Points for Volunteers

4

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

Findings

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little information provided about recruitment.
Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. There is no diversity in
the victim services portion of
Limited
4
10
funding. The sustainability plan does not meet all requirements;
their program).
very little detail in several areas; and has significant deficiencies.
Financial statement was not provided. Limited confidence in
Provided a sustainability plan
response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: MADD - Southwest
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Limited
4
10
significant benefits, has not been tested, and has limited potential
Described the agency’s volunteer
for success. The proposal meets some of the requirements but
program practices including
offers few benefits beyond the minimal requirements. No mention
recruitment, training,
of recognition and supervision. Little confidence in response.
supervision and recognition
activities.
Total Points for Volunteers

4

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

Findings

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little information provided about recruitment.
Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. There is no diversity in
the victim services portion of
Limited
4
10
funding. The sustainability plan does not meet all requirements;
their program).
very little detail in several areas; and has significant deficiencies.
Financial statement was not provided. Limited confidence in
Provided a sustainability plan
response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: MADD - St. Louis
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Limited
4
10
significant benefits, has not been tested, and has limited potential
Described the agency’s volunteer
for success. The proposal meets some of the requirements but
program practices including
offers few benefits beyond the minimal requirements. No mention
recruitment, training,
of recognition and supervision. Little confidence in response.
supervision and recognition
activities.
Total Points for Volunteers

4

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

Findings

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Little information provided about recruitment.
Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. There is no diversity in
the victim services portion of
Limited
4
10
funding. The sustainability plan does not meet all requirements;
their program).
very little detail in several areas; and has significant deficiencies.
Financial statement was not provided. Limited confidence in
Provided a sustainability plan
response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: MAPA - Central
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. Minimal information on recruitment and
Limited
4
10
retention. The training and retention plan lacks significant benefits,
Described the agency’s volunteer
has not been tested, and has limited potential for success. The
program practices including
proposal meets some of the requirements but offers few benefits
recruitment, training,
beyond the minimal requirements. Little confidence in response.
supervision and recognition
activities.
Total Points for Volunteers

4

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Could not determine if at least twenty-five percent (25%) financial
provide services other than for
support from sources other than VOCA from what was provided.
victims of crime will only count
Program financial support identified includes deficiencies and lacks
the victim services portion of
Limited
4
10
detail in most areas. Could not determine diversity in funding. The
their program).
sustainability plan does not meet all requirements; very little detail
in several areas; and has significant deficiencies. Plan is unclear and
Provided a sustainability plan
hard to follow. Limited confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: MAPA - Kansas City
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. Minimal information on recruitment and
Limited
4
10
retention. The training and retention plan lacks significant benefits,
Described the agency’s volunteer
has not been tested, and has limited potential for success. The
program practices including
proposal meets some of the requirements but offers few benefits
recruitment, training,
beyond the minimal requirements. Little confidence in response.
supervision and recognition
activities.
Total Points for Volunteers

4

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Could not determine if at least twenty-five percent (25%) financial
provide services other than for
support from sources other than VOCA from what was provided.
victims of crime will only count
Program financial support identified includes deficiencies and lacks
the victim services portion of
Limited
4
10
detail in most areas. Could not determine diversity in funding. The
their program).
sustainability plan does not meet all requirements; very little detail
in several areas; and has significant deficiencies. Plan is unclear and
Provided a sustainability plan
hard to follow. Limited confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: MAPA - Northeast
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. Minimal information on recruitment and
Limited
4
10
retention. The training and retention plan lacks significant benefits,
Described the agency’s volunteer
has not been tested, and has limited potential for success. The
program practices including
proposal meets some of the requirements but offers few benefits
recruitment, training,
beyond the minimal requirements. Little confidence in response.
supervision and recognition
activities.
Total Points for Volunteers

4

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Could not determine if at least twenty-five percent (25%) financial
provide services other than for
support from sources other than VOCA from what was provided.
victims of crime will only count
Program financial support identified includes deficiencies and lacks
the victim services portion of
Limited
4
10
detail in most areas. Could not determine diversity in funding. The
their program).
sustainability plan does not meet all requirements; very little detail
in several areas; and has significant deficiencies. Plan is unclear and
Provided a sustainability plan
hard to follow. Limited confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: MAPA - Northwest
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. Minimal information on recruitment and
Limited
4
10
retention. The training and retention plan lacks significant benefits,
Described the agency’s volunteer
has not been tested, and has limited potential for success. The
program practices including
proposal meets some of the requirements but offers few benefits
recruitment, training,
beyond the minimal requirements. Little confidence in response.
supervision and recognition
activities.
Total Points for Volunteers

4

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Could not determine if at least twenty-five percent (25%) financial
provide services other than for
support from sources other than VOCA from what was provided.
victims of crime will only count
Program financial support identified includes deficiencies and lacks
the victim services portion of
Limited
4
10
detail in most areas. Could not determine diversity in funding. The
their program).
sustainability plan does not meet all requirements; very little detail
in several areas; and has significant deficiencies. Plan is unclear and
Provided a sustainability plan
hard to follow. Limited confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: MAPA - Southeast
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. Minimal information on recruitment and
Limited
4
10
retention. The training and retention plan lacks significant benefits,
Described the agency’s volunteer
has not been tested, and has limited potential for success. The
program practices including
proposal meets some of the requirements but offers few benefits
recruitment, training,
beyond the minimal requirements. Little confidence in response.
supervision and recognition
activities.
Total Points for Volunteers

4

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Could not determine if at least twenty-five percent (25%) financial
provide services other than for
support from sources other than VOCA from what was provided.
victims of crime will only count
Program financial support identified includes deficiencies and lacks
the victim services portion of
Limited
4
10
detail in most areas. Could not determine diversity in funding. The
their program).
sustainability plan does not meet all requirements; very little detail
in several areas; and has significant deficiencies. Plan is unclear and
Provided a sustainability plan
hard to follow. Limited confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: MAPA - Southwest
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. Minimal information on recruitment and
Limited
4
10
retention. The training and retention plan lacks significant benefits,
Described the agency’s volunteer
has not been tested, and has limited potential for success. The
program practices including
proposal meets some of the requirements but offers few benefits
recruitment, training,
beyond the minimal requirements. Little confidence in response.
supervision and recognition
activities.
Total Points for Volunteers

4

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Could not determine if at least twenty-five percent (25%) financial
provide services other than for
support from sources other than VOCA from what was provided.
victims of crime will only count
Program financial support identified includes deficiencies and lacks
the victim services portion of
Limited
4
10
detail in most areas. Could not determine diversity in funding. The
their program).
sustainability plan does not meet all requirements; very little detail
in several areas; and has significant deficiencies. Plan is unclear and
Provided a sustainability plan
hard to follow. Limited confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: MAPA - St. Louis
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. Minimal information on recruitment and
Limited
4
10
retention. The training and retention plan lacks significant benefits,
Described the agency’s volunteer
has not been tested, and has limited potential for success. The
program practices including
proposal meets some of the requirements but offers few benefits
recruitment, training,
beyond the minimal requirements. Little confidence in response.
supervision and recognition
activities.
Total Points for Volunteers

4

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Could not determine if at least twenty-five percent (25%) financial
provide services other than for
support from sources other than VOCA from what was provided.
victims of crime will only count
Program financial support identified includes deficiencies and lacks
the victim services portion of
Limited
4
10
detail in most areas. Could not determine diversity in funding. The
their program).
sustainability plan does not meet all requirements; very little detail
in several areas; and has significant deficiencies. Plan is unclear and
Provided a sustainability plan
hard to follow. Limited confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Mattie Rhodes
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program practices are not comprehensive.
activities the volunteers perform
The agency lacks recruitment strategies, provides little to no
at the agency.
training or offers very few or no recognition activities. The training
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Unsatisfactory

Total Points for Volunteers

0

10

0

10

and retention plan lacks most, if not all, significant benefits, has not
been tested, and has little potential for success. The proposal meets
few, if any of the requirements. Only identified the number of
volunteers. No confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Limited

4

10

4

10

Without a narrative and job descriptions only, it is difficult to
determine if they will be VOCA funded. Few personnel have
experience working with VOCA or related services; there are
several significant weaknesses in relevant expertise; which present
significant risks to project delivery; very little or no confidence with
stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Unsatisfactory

0

10

0

10

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Findings

The agency’s training and retention practices are very limited. The
agency lacks recruitment strategies and/or provides little to no
training to any staff. The training and retention plan lacks most, if
not all significant benefits, has not been tested, and has little
potential for success. The proposal meets few, if any of the
requirements. Four pages were submitted and only two were
allowed. The first two pages did not answer any of the three
questions. No confidence in response.

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. There is no diversity in
the victim services portion of
Limited
4
10
funding. The sustainability plan does not meet all requirements;
their program).
very little detail in several areas; and has significant deficiencies.
Overall the sustainability is not a true plan. Financial statement that
Provided a sustainability plan
was submitted was not legible. Limited confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

8

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Metro Organization Counter Sexual Assault
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. Very
detailed. A proposal with an approved waiver for volunteers shall
receive a satisfactory (7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: MICA Project
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

Findings

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. No mention of recognition. Confidence in the
response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Mid Missouri Legal Services - Central
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

Findings

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Maintaining and recruiting was not mentioned.
Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Mid Missouri Legal Services - Northeast
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

Findings

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Maintaining and recruiting was not mentioned.
Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Mid Ozark CASA
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Program financial support identified includes
the victim services portion of
deficiencies and lacks detail in most areas. There is no diversity in
Limited
4
10
their program).
funding. The sustainability plan does not meet all requirements;
very little detail in several areas; and has significant deficiencies. No
true sustainability plan. Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Missouri Alliance Children - Central
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
The agency’s volunteer program practices are not comprehensive.
volunteers (unduplicated) the
The agency lacks recruitment strategies, provides little to no
agency utilizes and the types of
training or offers very few or no recognition activities. The training
activities the volunteers perform
and retention plan lacks most, if not all, significant benefits, has not
at the agency.
been tested, and has little potential for success. The proposal meets
Unsatisfactory
0
10
few, if any of the requirements. Appears that volunteers have not
Described the agency’s volunteer
been used and there are no plan to in the future. The Parent
program practices including
Advisory Board is not explained and why it was created instead of
recruitment, training,
recruiting volunteers. Questions were not answered. No confidence
supervision and recognition
in response.
activities.
Total Points for Volunteers

0

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Program financial support identified includes
the victim services portion of
deficiencies and lacks detail in most areas. There is no diversity in
Limited
4
10
their program).
funding. The sustainability plan does not meet all requirements;
very little detail in several areas; and has significant deficiencies.
Sustainability plan is vague. Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

18

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Missouri Alliance Children - Kansas City
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
The agency’s volunteer program practices are not comprehensive.
volunteers (unduplicated) the
The agency lacks recruitment strategies, provides little to no
agency utilizes and the types of
training or offers very few or no recognition activities. The training
activities the volunteers perform
and retention plan lacks most, if not all, significant benefits, has not
at the agency.
been tested, and has little potential for success. The proposal meets
Unsatisfactory
0
10
few, if any of the requirements. Appears that volunteers have not
Described the agency’s volunteer
been used and there are no plan to in the future. The Parent
program practices including
Advisory Board is not explained and why it was created instead of
recruitment, training,
recruiting volunteers. Questions were not answered. No confidence
supervision and recognition
in response.
activities.
Total Points for Volunteers

0

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Program financial support identified includes
the victim services portion of
deficiencies and lacks detail in most areas. There is no diversity in
Limited
4
10
their program).
funding. The sustainability plan does not meet all requirements;
very little detail in several areas; and has significant deficiencies.
Sustainability plan is vague. Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

18

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Missouri Alliance Children - Southeast
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
The agency’s volunteer program practices are not comprehensive.
volunteers (unduplicated) the
The agency lacks recruitment strategies, provides little to no
agency utilizes and the types of
training or offers very few or no recognition activities. The training
activities the volunteers perform
and retention plan lacks most, if not all, significant benefits, has not
at the agency.
been tested, and has little potential for success. The proposal meets
Unsatisfactory
0
10
few, if any of the requirements. Appears that volunteers have not
Described the agency’s volunteer
been used and there are no plan to in the future. The Parent
program practices including
Advisory Board is not explained and why it was created instead of
recruitment, training,
recruiting volunteers. Questions were not answered. No confidence
supervision and recognition
in response.
activities.
Total Points for Volunteers

0

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Program financial support identified includes
the victim services portion of
deficiencies and lacks detail in most areas. There is no diversity in
Limited
4
10
their program).
funding. The sustainability plan does not meet all requirements;
very little detail in several areas; and has significant deficiencies.
Sustainability plan is vague. Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

18

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Missouri Alliance Children - Southwest
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
The agency’s volunteer program practices are not comprehensive.
volunteers (unduplicated) the
The agency lacks recruitment strategies, provides little to no
agency utilizes and the types of
training or offers very few or no recognition activities. The training
activities the volunteers perform
and retention plan lacks most, if not all, significant benefits, has not
at the agency.
been tested, and has little potential for success. The proposal meets
Unsatisfactory
0
10
few, if any of the requirements. Appears that volunteers have not
Described the agency’s volunteer
been used and there are no plan to in the future. The Parent
program practices including
Advisory Board is not explained and why it was created instead of
recruitment, training,
recruiting volunteers. Questions were not answered. No confidence
supervision and recognition
in response.
activities.
Total Points for Volunteers

0

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Program financial support identified includes
the victim services portion of
deficiencies and lacks detail in most areas. There is no diversity in
Limited
4
10
their program).
funding. The sustainability plan does not meet all requirements;
very little detail in several areas; and has significant deficiencies.
Sustainability plan is vague. Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

18

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Missouri Alliance Children - St. Louis
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
The agency’s volunteer program practices are not comprehensive.
volunteers (unduplicated) the
The agency lacks recruitment strategies, provides little to no
agency utilizes and the types of
training or offers very few or no recognition activities. The training
activities the volunteers perform
and retention plan lacks most, if not all, significant benefits, has not
at the agency.
been tested, and has little potential for success. The proposal meets
Unsatisfactory
0
10
few, if any of the requirements. Appears that volunteers have not
Described the agency’s volunteer
been used and there are no plan to in the future. The Parent
program practices including
Advisory Board is not explained and why it was created instead of
recruitment, training,
recruiting volunteers. Questions were not answered. No confidence
supervision and recognition
in response.
activities.
Total Points for Volunteers

0

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Program financial support identified includes
the victim services portion of
deficiencies and lacks detail in most areas. There is no diversity in
Limited
4
10
their program).
funding. The sustainability plan does not meet all requirements;
very little detail in several areas; and has significant deficiencies.
Sustainability plan is vague. Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

18

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: New MAC CASA
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Cannot determine if at least twenty-five percent (25%) financial
provide services other than for
support from sources other than VOCA. Program financial support
victims of crime will only count
identified includes deficiencies and lacks detail in most areas. There
the victim services portion of
Limited
4
10
is no diversity in funding. The sustainability plan does not meet all
their program).
requirements; very little detail in several areas; and has significant
deficiencies. Sustainability plan is not a true plan. Limited
Provided a sustainability plan
confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Newhouse
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. There is no diversity in
the victim services portion of
Limited
4
10
funding. The sustainability plan does not meet all requirements;
their program).
very little detail in several areas; and has significant deficiencies.
Financial statement was not provided. Limited confidence in
Provided a sustainability plan
response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: North Central Missouri Child Advocacy - Northeast
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. Recruitment plan is weak. Recognition is not
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

mentioned. The training and retention plan lacks significant
benefits, has not been tested, and has limited potential for success.
The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in
response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: North Central Missouri Child Advocacy - Northwest
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. Recruitment plan is weak. Recognition is not
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

mentioned. The training and retention plan lacks significant
benefits, has not been tested, and has limited potential for success.
The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in
response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: North Star
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. The
training is somewhat confusing. A proposal with an approved
waiver for volunteers shall receive a satisfactory (7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Northwest Missouri Child Advocacy
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Limited
4
10
significant benefits, has not been tested, and has limited potential
Described the agency’s volunteer
for success. The proposal meets some of the requirements but
program practices including
offers few benefits beyond the minimal requirements. Number of
recruitment, training,
volunteers not listed. Little confidence in response.
supervision and recognition
activities.
Total Points for Volunteers

4

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Phelps County - Central
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Phelps County - Southeast
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Polk County House of Hope
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Program financial support identified includes
the victim services portion of
deficiencies and lacks detail in most areas. There is no diversity in
Limited
4
10
their program).
funding. The sustainability plan does not meet all requirements;
very little detail in several areas; and has significant deficiencies.
Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Preferred Family Robertson
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Preferred Family Women's Center
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Rainbow House
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and does not include two of the three: recruitment, training or
at the agency.
recognition activities. Minimal information provided on training.
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

Supervision and recognition was not discussed. The training and
retention plan lacks significant benefits, has not been tested, and
has limited potential for success. The proposal meets some of the
requirements but offers few benefits beyond the minimal
requirements. Little confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. Recruitment and
recognition or not discussed. The proposal meets some of the
requirements but offers few benefits beyond the minimal
requirements. Little confidence in response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Unsure if less than twenty-five percent (25%) financial support
provide services other than for
from sources other than VOCA. Program financial support identified
victims of crime will only count
includes significant deficiencies and provides very little or no detail
the victim services portion of
Unsatisfactory
0
10
in most areas. There is no diversity in funding. The sustainability
their program).
plan does not meet all the requirements; and lacks detail in most, if
not all areas. No financial statement was provided. No confidence in
Provided a sustainability plan
response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

15

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Randolph County PO
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and does not include two of the three: recruitment, training or
at the agency.
recognition activities. Training, supervision and recognition were
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

not discussed in detail. The training and retention plan lacks
significant benefits, has not been tested, and has limited potential
for success. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little
confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Limited

4

10

4

10

A narrative was not provided to address the requested information.
Few personnel have experience working with VOCA or related
services; there are several significant weaknesses in relevant
expertise; which present significant risks to project delivery; very
little or no confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. Recruitment and
recognition are not mentioned. The proposal meets some of the
requirements but offers few benefits beyond the minimal
requirements. Little confidence in response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Based on the narrative provided, less than twenty-five percent
provide services other than for
(25%) financial support from sources other than VOCA. Program
victims of crime will only count
financial support identified includes significant deficiencies and
the victim services portion of
Unsatisfactory
0
10
provides very little or no detail in most areas. There is no diversity
their program).
in funding. The sustainability plan does not meet all the
requirements; and lacks detail in most, if not all areas. No
Provided a sustainability plan
confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

12

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Regional Family Center
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Supervision was not discussed.
Confidence in the response. A proposal with an approved waiver
for volunteers shall receive a satisfactory (7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Rose Brooks
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program practices are comprehensive to
activities the volunteers perform
meet the needs of the clients they are serving with community
at the agency.
volunteer commitment and includes recruitment, training and
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Distinctive

Total Points for Volunteers

10

10

10

10

recognition activities. The plan promises significant benefits and
has a proven track record of success. Outstanding explanation of
recruitment and recognition. Highly detailed description of
volunteer plan. Very high confidence in the response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

10

10

The agency’s training and retention practices are comprehensive
and include significant components for initial training, refresher
training, continuing education and recognition. Extensive
recognition outlined. Provides domestic violence training to other
agencies. Uses community partnerships to aid in recruiting staff.
The plan promises significant benefits and has a proven track
record of success. The response provides assurance the project will
exceed the overall goals of the program/funding. Very high
confidence in the response.

10

10

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Distinctive

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
Provides financial support from sources other than VOCA in excess
received based on the agencies
of twenty-five percent (25%). All program financial support is
prior Fiscal Year (agencies that
identified including the source of funds and the amount received
provide services other than for
based on the agencies prior Federal Fiscal Year. There is significant
victims of crime will only count
diversity in funding. The sustainability plan explains the efforts that
the victim services portion of
Distinctive
10
10
will be continued or the ideas, methods, techniques and operational
their program).
continuity of services an organization will have when the grant
funded project concludes or is interrupted in a way that promises
Provided a sustainability plan
significant benefits; presents innovative, and/or best-in-class
explaining how the project is or
solutions. Overall it is a very strong and detailed sustainability plan.
will be planning for
Very high confidence in the response.
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

10

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

37

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Safe Connections
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. Supervision
was not discussed. A proposal with an approved waiver for
volunteers shall receive a satisfactory (7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. There is some diversity
the victim services portion of
Limited
4
10
in funding. A complete financial statement was not provided. The
their program).
sustainability plan does not meet all requirements; very little detail
in several areas; and has significant deficiencies. Limited confidence
Provided a sustainability plan
in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Safe House for Women
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

significant benefits, has not been tested, and has limited potential
for success. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Did not
provide the number of volunteers. Recruitment process is not
explained. Little confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Program financial support identified includes
the victim services portion of
deficiencies and lacks detail in most areas. There is no diversity in
Limited
4
10
their program).
funding. The sustainability plan does not meet all requirements;
very little detail in several areas; and has significant deficiencies.
Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Safe Passage
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: SAWERAA
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. There is nothing mentioned about
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

supervision of the volunteers and recognition of the volunteers. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. Little confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Limited

4

10

4

10

Without a narrative it is hard to determine the status of staff. Can't
determine who is full-time, part-time and/or VOCA funded. Few
personnel have experience working with VOCA or related services;
there are several significant weaknesses in relevant expertise;
which present significant risks to project delivery; very little or no
confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

4

10

The agency’s training and retention practices are limited. There is
no information on recruitment and little on recognition. Minimal
information provided on retention. The training and retention plan
lacks significant benefits, has not been tested, and has limited
potential for success. The proposal meets some of the requirements
but offers few benefits beyond the minimal requirements. Little
confidence in response.

4

10

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Less than twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
significant deficiencies and provides very little or no detail in most
the victim services portion of
areas. There is no diversity in funding. A financial statement was
Unsatisfactory
0
10
their program).
not provided. The sustainability plan does not meet all the
requirements; and lacks detail in most, if not all areas. The plan
submitted is not a true sustainability plan. No confidence in
response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

12

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: School District Kansas City Missouri
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency lacks recruitment strategies, provides little to no
activities the volunteers perform
training or offers very few or no recognition activities. The training
at the agency.
and retention plan lacks most, if not all, significant benefits, has not
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Unsatisfactory

Total Points for Volunteers

0

10

0

10

been tested, and has little potential for success. Only the number of
volunteers was provided. Nothing on volunteer program practices,
including recruitment, training, supervision and recognition
activities. The proposal meets few, if any of the requirements. No
confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
It is not clear if at least twenty-five percent (25%) financial support
provide services other than for
is provided from sources other than VOCA. Program financial
victims of crime will only count
support identified includes deficiencies and lacks detail in most
the victim services portion of
Limited
4
10
areas. There is no diversity in funding. The sustainability plan does
their program).
not meet all requirements; very little detail in several areas; and has
significant deficiencies. A true financial statement was not provided.
Provided a sustainability plan
Limited confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

18

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Selah Place Organization Co
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

significant benefits, has not been tested, and has limited potential
for success. Unsure of exact number of volunteers with the
information that was provided. No mention of recruitment. The
proposal meets some of the requirements but offers few benefits
beyond the minimal requirements. Little confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
Based on the amount being requested, it is less than twenty-five
victims of crime will only count
percent (25%) financial support from sources other than VOCA.
the victim services portion of
Program financial support identified includes significant
Unsatisfactory
0
10
their program).
deficiencies and provides very little or no detail in most areas.
There is some diversity in funding. The sustainability plan meets
most of the requirements. No confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

18

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Southeast Missouri Family Violence
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

significant benefits, has not been tested, and has limited potential
for success. No details were provided on supervision and
recognition. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little
confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Southeast Missouri Network SV SEMO
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Limited
4
10
significant benefits, has not been tested, and has limited potential
Described the agency’s volunteer
for success. Recognition is not mentioned. The proposal meets
program practices including
some of the requirements but offers few benefits beyond the
recruitment, training,
minimal requirements. Little confidence in response.
supervision and recognition
activities.
Total Points for Volunteers

4

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: St. Charles County Prosecutors
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Cannot determine if twenty-five percent (25%) financial support
provide services other than for
from sources other than VOCA with information provided. Program
victims of crime will only count
financial support identified includes significant deficiencies and
the victim services portion of
Unsatisfactory
0
10
provides very little or no detail in most areas. It is not clear of there
their program).
is diversity in funding. A true financial statement was not provided.
The sustainability plan does not meet all the requirements; and
Provided a sustainability plan
lacks detail in most, if not all areas. No confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

21

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: St. Louis Circuit Attorney
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Program financial support identified includes
the victim services portion of
deficiencies and lacks detail in most areas. Diversity in funding is
Limited
4
10
their program).
unclear. The sustainability plan does not meet all requirements;
very little detail in several areas; and has significant deficiencies. No
financial statement was provided. Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: St. Louis County 21st Judicial
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
Less than twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Program financial support identified includes
the victim services portion of
significant deficiencies and provides very little or no detail in most
Unsatisfactory
0
10
their program).
areas. Difficult to determine if there is diversity in funding. There is
not a true sustainability plan provided. A true financial statement
was not provided. No confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

21

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: St. Louis Human Services
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
The agency’s volunteer program practices are not comprehensive.
volunteers (unduplicated) the
The agency maintains a limited community volunteer commitment
agency utilizes and the types of
and includes only two of the three: recruitment, training or
activities the volunteers perform
recognition activities. The training and retention plan lacks
at the agency.
significant benefits, has not been tested, and has limited potential
Limited
4
10
for success. The total number of volunteers was not stated.
Described the agency’s volunteer
Supervision and recognition of the volunteers was not mentioned.
program practices including
The proposal meets some of the requirements but offers few
recruitment, training,
benefits beyond the minimal requirements. Little confidence in
supervision and recognition
response.
activities.
Total Points for Volunteers

4

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. Recruitment and
recognition is not mentioned. The proposal meets some of the
requirements but offers few benefits beyond the minimal
requirements. Little confidence in response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Not clear if twenty-five percent (25%) financial support from
provide services other than for
sources other than VOCA. Program financial support identified
victims of crime will only count
includes significant deficiencies and provides very little or no detail
the victim services portion of
Unsatisfactory
0
10
in most areas. There is some diversity in funding. The sustainability
their program).
plan does not meet all the requirements; and lacks detail in most, if
not all areas. A true financial statement was not provided. No
Provided a sustainability plan
confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

15

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: St. Martha's Hall
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and does not include two of the three: recruitment, training or
at the agency.
recognition activities. Recruitment and recognition are not
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

mentioned. The training and retention plan lacks significant
benefits, has not been tested, and has limited potential for success.
The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in
response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response. '

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. All of the funding
the victim services portion of
Limited
4
10
sources are not identified. There is some diversity in funding. The
their program).
sustainability plan does not meet all requirements; very little detail
in several areas; and has significant deficiencies. Limited confidence
Provided a sustainability plan
in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Stone County
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency lacks recruitment strategies, provides little to no
activities the volunteers perform
training or offers very few or no recognition activities. The training
at the agency.
and retention plan lacks most, if not all, significant benefits, has not
Unsatisfactory
0
10
been tested, and has little potential for success. The proposal meets
Described the agency’s volunteer
few, if any of the requirements. Number of volunteers was not
program practices including
provided along with training, recruitment, supervision and
recruitment, training,
recognition. No confidence in response.
supervision and recognition
activities.
Total Points for Volunteers

0

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Unsatisfactory

0

10

0

10

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Findings

The agency’s training and retention practices are very limited. The
agency lacks recruitment strategies and/or provides little to no
training to any staff. The training and retention plan lacks most, if
not all significant benefits, has not been tested, and has little
potential for success. No details in the type of training that is
required. Training plan is extremely vague. Recognition is not
mentioned. The proposal meets few, if any of the requirements. No
confidence in response.

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. There is some diversity
the victim services portion of
in funding. The other funding sources are not identified. The
Limited
4
10
their program).
sustainability plan does not meet all requirements; very little detail
in several areas; and has significant deficiencies. The sustainability
plan presented does not have much detail. Limited confidence in
response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

11

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Survival Adult Abuse Center - Kansas City
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and does not include two of the three: recruitment, training or
at the agency.
recognition activities. Supervision, recognition and recruitment are
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

not discussed. The training and retention plan lacks significant
benefits, has not been tested, and has limited potential for success.
The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in
response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. There is no diversity in
the victim services portion of
Limited
4
10
funding. The sustainability plan does not meet all requirements;
their program).
very little detail in several areas; and has significant deficiencies.
The sustainability plan is lacking detail. Limited confidence in
Provided a sustainability plan
response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Survival Adult Abuse Center - Southwest
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and does not include two of the three: recruitment, training or
at the agency.
recognition activities. Supervision, recognition and recruitment are
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

not discussed. The training and retention plan lacks significant
benefits, has not been tested, and has limited potential for success.
The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in
response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. There is no diversity in
the victim services portion of
Limited
4
10
funding. The sustainability plan does not meet all requirements;
their program).
very little detail in several areas; and has significant deficiencies.
The sustainability plan is lacking detail. Limited confidence in
Provided a sustainability plan
response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Susanna Wesley
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. With the information
the victim services portion of
Limited
4
10
provided it is hard to tell if there is diversity in funding. The
their program).
sustainability plan does not meet all requirements; very little detail
in several areas; and has significant deficiencies. Limited confidence
Provided a sustainability plan
in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Synergy
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Limited
4
10
significant benefits, has not been tested, and has limited potential
Described the agency’s volunteer
for success. Supervision and recognition are not mentioned. The
program practices including
proposal meets some of the requirements but offers few benefits
recruitment, training,
beyond the minimal requirements. Little confidence in response.
supervision and recognition
activities.
Total Points for Volunteers

4

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

4

10

The agency’s recruitment, retention and recognition practices are
not mentioned. The retention plan lacks significant benefits, has not
been tested, and has limited potential for success. The training plan
has the potential for success. The proposal meets some of the
requirements but offers few benefits beyond the minimal
requirements. Little confidence in response.

4

10

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: TFI Family
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and does not include two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Limited
4
10
significant benefits and details, has not been tested, and has limited
Described the agency’s volunteer
potential for success. The proposal meets some of the requirements
program practices including
but offers few benefits beyond the minimal requirements. Little
recruitment, training,
confidence in response.
supervision and recognition
activities.
Total Points for Volunteers

4

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

4

10

The agency’s training and retention practices are limited. The
training plan lacks significant benefits, has not been tested, and has
limited potential for success. Recognition, recruitment and
retention practices are not mentioned. The proposal meets some of
the requirements but offers few benefits beyond the minimal
requirements. Little confidence in response.

4

10

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. It appears there is no
the victim services portion of
Limited
4
10
diversity in funding. The sustainability plan does not meet all
their program).
requirements; very little detail in several areas; and has significant
deficiencies. It is not a true sustainability plan. Limited confidence
Provided a sustainability plan
in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

19

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: The Child Advocacy Center Southeast
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. There is no diversity in
the victim services portion of
Limited
4
10
funding. The sustainability plan does not meet all requirements;
their program).
very little detail in several areas; and has significant deficiencies. A
true sustainability plan was not well defined. Limited confidence in
Provided a sustainability plan
response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: The Child Center - Northeast
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

significant benefits, has not been tested, and has limited potential
for success. No recognition for indirect volunteers. Training and
supervision information is limited. The proposal meets some of the
requirements but offers few benefits beyond the minimal
requirements. Little confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: The Child Advocacy Center Southwest
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
At least twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
deficiencies and lacks detail in most areas. There is no diversity in
the victim services portion of
Limited
4
10
funding. The sustainability plan does not meet all requirements;
their program).
very little detail in several areas; and has significant deficiencies. A
true sustainability plan was not well defined. Limited confidence in
Provided a sustainability plan
response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: The Child Center - STL
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

significant benefits, has not been tested, and has limited potential
for success. No recognition for indirect volunteers. Training and
supervision information is limited. The proposal meets some of the
requirements but offers few benefits beyond the minimal
requirements. Little confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: The Children's Center Southwest
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and does not include two of the three: recruitment, training or
at the agency.
recognition activities. No details on training or explanation.
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

Recognition is not mentioned. The training and retention plan lacks
significant benefits, has not been tested, and has limited potential
for success. Number of volunteers is not included. The proposal
meets some of the requirements but offers few benefits beyond the
minimal requirements. Little confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Program financial support identified includes
the victim services portion of
deficiencies and lacks detail in most areas. There is some diversity
Limited
4
10
their program).
in funding. Not a true sustainability plan. The sustainability plan
does not meet all requirements; very little detail in several areas;
and has significant deficiencies. Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: The Children's Home Society - FamilyForward
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency lacks recruitment strategies, provides little to no
activities the volunteers perform
training or offers very few or no recognition activities. The training
at the agency.
and retention plan lacks most, if not all, significant benefits, has not
Unsatisfactory
0
10
been tested, and has little potential for success. No details in
Described the agency’s volunteer
recruitment, training and recognition. Lacking information on what
program practices including
the volunteers do and who will supervise them. The proposal meets
recruitment, training,
few, if any of the requirements. No confidence in response.
supervision and recognition
activities.
Total Points for Volunteers

0

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Program financial support identified includes
the victim services portion of
deficiencies and lacks detail in most areas. There is some diversity
Limited
4
10
their program).
in funding. The sustainability plan does not meet all requirements;
very little detail in several areas; and has significant deficiencies.
Not a solid sustainability plan. Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

18

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: The Children's Place
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. The training and retention plan lacks
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

significant benefits, has not been tested, and has limited potential
for success. There are no details on training and supervision of the
volunteers. The proposal meets some of the requirements but offers
few benefits beyond the minimal requirements. Little confidence in
response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

Findings

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. Training plan hard to
follow. No details on continuing education, recruitment and
recognition. The proposal meets some of the requirements but
offers few benefits beyond the minimal requirements. Little
confidence in response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
At least twenty-five percent (25%) financial support from sources
victims of crime will only count
other than VOCA. Program financial support identified includes
the victim services portion of
deficiencies and lacks detail in most areas. There is some diversity
Limited
4
10
their program).
in funding. The sustainability plan does not meet all requirements;
very little detail in several areas; and has significant deficiencies.
Sustainability plan lacks details. Limited confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

19

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: The Victim Center
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: The Washington University
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and does not include two of the three: recruitment, training or
at the agency.
recognition activities. There are no details on training and
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

recognition. The training and retention plan lacks significant
benefits, has not been tested, and has limited potential for success.
The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in
response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Limited

4

10

4

10

Few personnel have experience working with VOCA or related
services; there are several significant weaknesses in relevant
expertise; which present significant risks to project delivery; very
little or no confidence with stated qualifications. Without a
narrative being provided it is hard to determine each employee's
status.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

4

10

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. There are no details on
the training and recruitment. The proposal meets some of the
requirements but offers few benefits beyond the minimal
requirements. Little confidence in response.

4

10

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Less than twenty-five percent (25%) financial support from sources
provide services other than for
other than VOCA. Program financial support identified includes
victims of crime will only count
significant deficiencies and provides very little or no detail in most
the victim services portion of
Unsatisfactory
0
10
areas. There is no diversity in funding. The sustainability plan does
their program).
not meet all the requirements; and lacks detail in most, if not all
areas. No financial statement was provided. There is not a true
Provided a sustainability plan
sustainability plan. No confidence in response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

12

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: The Women's Safe House
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. Limited information provided on training.
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

Recognition and supervision of the volunteers is not mentioned. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. Little confidence in response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

25

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: True North
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Warren County DV - Central
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Warren County DV - Northeast
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Warren County DV - St. Louis
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Wayne County Sheriff Department
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
The agency’s volunteer program practices are not comprehensive.
agency utilizes and the types of
The agency maintains a limited community volunteer commitment
activities the volunteers perform
and includes only two of the three: recruitment, training or
at the agency.
recognition activities. Little details on training and none on
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Limited

Total Points for Volunteers

4

10

4

10

recognition. The training and retention plan lacks significant
benefits, has not been tested, and has limited potential for success.
The proposal meets some of the requirements but offers few
benefits beyond the minimal requirements. Little confidence in
response.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

Findings

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. Very little detail on recruitment. Little
information provided on training and no mention of recognition.
Little confidence in response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
provide services other than for
Only provided financial support from VOCA. Program financial
victims of crime will only count
support identified includes significant deficiencies and provides
the victim services portion of
very little or no detail in most areas. There is no diversity in
Unsatisfactory
0
10
their program).
funding. The sustainability plan does not meet all the requirements;
and lacks detail in most, if not all areas. No financial statement was
provided. Not a true sustainability plan. No confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

15

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Webster County Victim
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

4

10

4

10

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. Recruitment and
retention or not mentioned. The proposal meets some of the
requirements but offers few benefits beyond the minimal
requirements. Little confidence in response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Not clear if at least twenty-five percent (25%) financial support
provide services other than for
from sources other than VOCA. Program financial support identified
victims of crime will only count
includes deficiencies and lacks detail in most areas. There is little
the victim services portion of
Limited
4
10
diversity in funding. The sustainability plan does not meet all
their program).
requirements; very little detail in several areas; and has significant
deficiencies. Sustainability plan is limited. Limited confidence in
Provided a sustainability plan
response.
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

4

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

22

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Whole Health Outreach
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
The agency’s volunteer program practices are not comprehensive.
volunteers (unduplicated) the
The agency maintains a limited community volunteer commitment
agency utilizes and the types of
and includes only two of the three: recruitment, training or
activities the volunteers perform
recognition activities. Very little information provided on
at the agency.
recruitment of volunteers and no information provided on
Limited
4
10
recognition of volunteers. The training and retention plan lacks
Described the agency’s volunteer
significant benefits, has not been tested, and has limited potential
program practices including
for success. The proposal meets some of the requirements but
recruitment, training,
offers few benefits beyond the minimal requirements. Little
supervision and recognition
confidence in response.
activities.
Total Points for Volunteers

4

10

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
prior Fiscal Year (agencies that
Not enough information provided to determine if twenty-five
provide services other than for
percent (25%) financial support from sources other than VOCA. No
victims of crime will only count
financial statement was provided. Program financial support
the victim services portion of
identified includes significant deficiencies and provides very little
Unsatisfactory
0
10
their program).
or no detail in most areas. There was not enough information
provided to determine if there is diversity in funding. The
sustainability plan does not meet all the requirements; and lacks
detail in most, if not all areas. No confidence in response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

18

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: Women's Crisis Center
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: YWCA Metro St. Louis
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).

Element

Rating

Points
Assigned

Points
Possible

Findings

4

10

The agency’s training and retention practices are limited. The
training and retention plan lacks significant benefits, has not been
tested, and has limited potential for success. The proposal meets
some of the requirements but offers few benefits beyond the
minimal requirements. Recognition of staff is not addressed. Little,
if any information on recruitment provided. Little confidence in
response.

4

10

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Limited

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
Not enough information provided to determine if twenty-five
prior Fiscal Year (agencies that
percent (25%) financial support from sources other than VOCA.
provide services other than for
Program financial support identified includes significant
victims of crime will only count
deficiencies and provides very little or no detail in most areas.
the victim services portion of
Unsatisfactory
0
10
There is not enough information provided to determine of there is
their program).
diversity in funding. The sustainability plan does not meet all the
requirements; and lacks detail in most, if not all areas. No financial
Provided a sustainability plan
statement provided. Not a true sustainability plan. No confidence in
explaining how the project is or
response.
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

0

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

18

40

VOLUNTEERS, PERSONNEL ETC NFO VOCA FY22-FY25 EVALUATION
AGENCY: YWCA St. Joseph
Evaluation of Proposal for Volunteers - Asses each element of the proposal for Volunteers based upon the satisfy the Scope of Work
requirements, which should include the Agency provided information on expertise of volunteers. The following represents the evaluation
committee's ratings and points assigned to each element of Volunteers (2 Pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Volunteers - 10 pts - 2 pages
Identified the number of
volunteers (unduplicated) the
agency utilizes and the types of
The agency’s volunteer program planned practices are
activities the volunteers perform
comprehensive to meet the needs of the clients they are serving
at the agency.
with community volunteer commitment and includes recruitment,
Described the agency’s volunteer
program practices including
recruitment, training,
supervision and recognition
activities.

Satisfactory

Total Points for Volunteers

7

10

7

10

training and recognition activities. The plan is untested but has a
high potential for success. Confidence in the response. A proposal
with an approved waiver for volunteers shall receive a satisfactory
(7 points) rating.

Evaluation of Personnel - Provided information on Expertise of Key Personnel and the form "Expertise of Key Personnel" is required The
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications (3
pages).
Points
Points
Element
Rating
Findings
Assigned
Possible
Personnel - 10 pts - 3 pages
Identified total staffing (total
number of staff, names, job titles,
full time/part time and if the
position will be funded using
VOCA dollars) at the facility(ies)
during the contract period. You
must identify whether these are
existing staff or if funding will be
used to hire new positions.
Use the attached “Expertise of
Key Personnel” form (one per
employee) to describe the
experience of no more than ten
(10) key personnel. Key
personnel may include the
project managers or other
integral members of the agency
or project staff. This is not a
request for every résumé,
Curriculum Vitae, or similar
document for every member of
the project/agency, but rather
an opportunity for the agency to
highlight the people, skills, and
leadership that will contribute to
the project.

Total Points for Personnel

Satisfactory

7

10

7

10

Most personnel have experience working with VOCA or related
services; reasonable confidence with stated qualifications.

Evaluation of Proposal for Training Plan - Provided information about the agency recruitment, selection, retention and training plan for
employees including any exhibits related to the section (2 pages).
Points
Points
Element
Rating
Findings
Assigned
Possible

Training Plan - 10 pts - 2 pages
Described the agency’s practices
for maintaining trained and
qualified staff to provide
services.
Described the agency’s internal
training and professional
development plan as well as
recognition activities for staff.

Satisfactory

7

10

7

10

The agency’s training and retention practices are comprehensive
and include refresher training and continuing education. The plan
promises benefits, has been tested or is untested but has a high
potential for success. The response meets all requirements but
offers few benefits beyond the minimal requirements for the
program/funding. Confidence in the response.

Described special recruiting
efforts for positions with high
turnover.

Total Points for Training and
Retention

Evaluation of Funding Sources/Sustainability Plan- Provided information on Funding Sources/Sustainability (4 pages)
Points
Points
Element
Rating
Findings
Assigned
Possible
Funding Sources/Sustainability Plan - 10 pts - 4 pages
Provided a complete program
financial statement to identify
source of funds and amount
received based on the agencies
At least twenty-five percent (25%) financial support from sources
prior Fiscal Year (agencies that
other than VOCA. Program financial support is identified including
provide services other than for
the source of funds and the amount received based on the agencies
victims of crime will only count
prior Federal Fiscal Year. There is some diversity in funding. The
the victim services portion of
sustainability plan provides some detail about the efforts that will
Satisfactory
7
10
their program).
be continued or the ideas, methods, techniques and operational
continuity of services an organization will have when the granted
funded project concludes or is interrupted in a way that promises
some benefits beyond the minimal requirements; reasonable
confidence in the response.

Provided a sustainability plan
explaining how the project is or
will be planning for
sustainability given that future
grant funds are unpredictable.

Total Points for Funding
Sources/Sustainability Plan

7

10

Volunteer,
Personnel, Etc
Evaluation
Personnel - Total of
40 Points

28

40

