
  

 
 
 
 

Juvenile Officers 
 
Using the rating scale below, circle the answer which best shows how you feel, and return the survey in 
the enclosed self-addressed envelope. 
 
 

1 = Strongly disagree 2 = Disagree   3 = Agree   4 = Strongly agree 
 

 

1. Are you able to communicate with the case manager when necessary? 
 1 2 3 4 

2. Are you invited to attend family support team meetings? 1 2 3 4 

3. Are you provided with updates from the case manager in a timely 
manner? 1 2 3 4 

4. Are there effective opportunities for case managers and juvenile office 
team members to jointly participate in training? 1 2 3 4 

5. Is there any other information or suggestions you would like to share?      

 
 
 
 
 
 
Name (optional)    

 
 

Phone or Email contact information    


