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[bookmark: _Toc233037742]Section 1: Program Scope

The Missouri Department of Social Services (DSS), Office of Workforce and Community Initiatives (OWCI) works with families and communities to protect children, support youth, and help families become self-sufficient so they can live safe, healthy, and productive lives.
The Missouri General Assembly provides funding to Community Partnerships along with Family and Community Trust (FACT) for the benefit of communities to build strong, local systems of support for children and families. These systems are community-based, collaborative, and focused on the needs of the people they serve. 
DSS/OWCI and Community Partnerships work together to find and use resources to help achieve the goals, also called Core Results, and include:
· Helping parents find and keep jobs
· Keeping children safe at home and families safe in their communities
· Preparing children to start school
· Supporting the health of children and families
· Helping children and youth succeed in school
· Preparing youth for the workforce and adulthood
· Supporting other locally identified goals through Community Partnerships or FACT (Families and Communities Together)
FACT’s mission is to support strong partnerships between public and private groups and to encourage community involvement in creating new ways to improve the lives of Missouri’s children and families.








[bookmark: _Toc222746903]
[bookmark: _Toc233037743]Section 2: Governing Board

The FACT Board was established in 1993 and is made up of leaders from Missouri’s state government and private sector. The Board oversees and supports local Community Partnerships across the state. Its mission is to promote strong public-private partnerships and community involvement to improve the lives of Missouri’s children and families.
Community Partnerships carry out this mission by engaging local communities to develop innovative solutions aligned with Missouri’s vision. Partnerships bring community members together to plan and connect local services by:
· Focusing on local priorities that support children and families
· Including diverse voices in decision-making
· Using public and private resources to support families
· Tracking and reporting progress each year
· Supporting Caring Communities/Site Councils, if applicable
· Following nonprofit rules and requirements
· Sharing ideas and best practices with others
· Working with local state agencies to improve results
· Sharing information and resources with the community


[bookmark: _Toc222746904][bookmark: _Toc233037744]Section 3: Administration of Funding

DSS/OWCI provides funding to Community Partnership as appropriated by the Missouri General Assembly, the funding sources are:
· Temporary Assistance for Needy Families (TANF)
· Safe and Stable Families
· General Revenue (GR)
This funding is authorized by the State Office of Administration (OA) through a grant authority called PG69.
NOTE: Show Me Healthy Women (SMHW)is funded by the Centers for Disease and Control (CDC) through Missouri Department of Health and Senior Services (DHSS) and therefore not subject to TANF or GR funding rules.
OWCI, through the Community Partnership Unit, oversees grant funding and acts as the DSS main point of contact to the Community Partnerships.
[bookmark: _Toc233037745]Rules That Govern the Use of Funds
· TANF funds must follow federal rules, including guidance from the Office of Management and Budget (OMB) and federal regulations (Title 45, Part 260).
· GR funds must follow Missouri law (RSMo 205.565), which allows funding for Caring Communities programs.
· Funds must also follow:
· DSS grant agreements
· DSS policies and procedures
· All other relevant federal and state laws (such as rules about lobbying, drug-free workplaces, and tobacco-free environments)
[bookmark: _Toc233037746]Who Receives the Funds
The Community Partnership Unit distributes funds to:
· Local Community Partnerships across Missouri
·  Family and Community Trust (FACT)
· Missouri Mentoring Partnerships (MMP)
· Show Me Healthy Women (SMHW)
· New Decision Items (NDI)
· Other related programs that support families and communities (a.k.a. Community Partnership Initiatives)
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[bookmark: _Toc233037747]Section 4: Funding and Program Cycle

The funding for this agreement follows Missouri’s State Fiscal Year (SFY), which runs from July 1 to June 30 of the following year.
[bookmark: _Toc233037748]Important Funding Notes:
· Funding is not guaranteed and depends on approval by the Missouri General Assembly each year.
· If funding is not approved or becomes unavailable, DSS can end the agreement without penalty.
· If funding is interrupted, DSS will provide written notice to the grantee. Upon receiving this notice, the grantee must cease all work and refrain from incurring any additional expenses until DSS confirms that funding has been reinstated.
· These rules also apply to any changes or extensions to the agreement.
[bookmark: _Toc222746906][bookmark: _Toc233037749]
Section 5: TANF Eligibility and Funding Rules 
[bookmark: _Toc233037750]What is TANF?
TANF is a federal program that helps low-income families. To use TANF funds, programs must meet one of the four TANF Purposes:
1. TANF Purpose One (1): Help families care for children in their own homes
2. TANF Purpose Two (2): Promote job preparation, work, and marriage
3. TANF Purpose Three (3): Prevent out-of-wedlock pregnancies
4. TANF Purpose Four (4): Encourage two-parent families

The type of program will determine the TANF Purpose.
· An employment and training program fits in TANF Purpose Two (2).
· After school programs fit in TANF Purpose One (1).  
· The MMP program meets TANF Purpose Three (3). 
NOTE: The SMHW program is funded through the CDC, not TANF and therefore it will not have a TANF Purpose. Only programs funded with TANF (wholly or partly) will have a TANF Purpose.
[bookmark: _Toc233037751]Means Testing: 
Programs that meet TANF Purpose One (1) or TANF Purpose Two (2) must means test participants to determine if they are income eligible to qualify for TANF-funded services:
· The household must earn 185% or less of the Federal Poverty Level (FPL)
· Income can be self-reported using a signed TANF Means Testing Form (Attachment A)
· No additional income documents are needed, even if the household reports no income
Refer to Attachment A TANF Means Testing Document to use for gathering participant self-attestation to income, citizenship status, and Social Security Number.
The FPL is updated each year in April. OWCI/Community Partnership Unit will update this manual, Attachment A TANF Means Testing Document, with new income limits.
Refer to Attachment B, Determining Household and Income, when determining TANF eligibility. This attachment provides guidance on which individuals to include in the household and what types of income should be considered when means testing.
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[bookmark: _Toc233037752]Allowable TANF Expenses
	[bookmark: _Toc233037753]Expense
	[bookmark: _Toc233037754]Why Allowable
	[bookmark: _Toc233037755]Examples / Notes

	Work-Related Costs
	Supports employment and self-sufficiency
	Uniforms, tools, work boots

	Transportation Assistance
	Removes barriers to work or training
	Bus passes, gas vouchers

	Childcare Services
	Enables participation in work activities
	Licensed childcare during job search or training

	Job Training & Education
	Promotes job preparation and employment
	Vocational training, GED classes

	Emergency Assistance
	Addresses short-term need to maintain family stability
	Utility payments, rental assistance

	Supportive Services/Incentives
	Encourages engagement in TANF-related activities
	Must align with TANF Purpose; Transportation Assistance, Child Care Assistance, Work-Related Expenses, etc.

	[bookmark: _Hlk229471395]Lunch during job readiness workshop for TANF participants
	Allowed if food facilitates participation
	Meeting supports TANF purposes (job preparation)

	Snacks during parenting education class
	Allowed if food encourages attendance
	Promotes family stability and responsible parenting

	Catered lunch for staff-only meeting
	Allowed if primary purpose for meeting is TANF programming
	Meeting supports programming for TANF participants and TANF Purpose

	[bookmark: _Hlk229468646]Unpaid school lunches
	Reduces barriers to education and personal stability
	Allowances for covering school-related emergencies, such as unplanned educational costs or clothing

	Gift cards for students to buy clothing, shoes, homeware, toiletries, food, rental or utility assistance
	TANF assistance is defined as covering basic needs like food, shelter, utilities, household goods, personal care items, clothing, and incidental expenses

	Short‑term, non‑recurring benefits, like gift cards are allowable when they meet specific needs

	Bed Bug Ovens and Heaters
	Serves as necessary, non-medical, emergency health and safety service to remediate severe housing infestations
	Emergency assistance for pest control and household safety

	Backpacks for students
	Providing school supplies, including backpacks, helps parents meet basic needs for their children without using their limited income.
	Access to basic supplies like backpacks, laptops, and other items directly support a child’s education by helping them transport materials, improve homework completion, and increase classroom participation.


[bookmark: _Toc233037756]Unallowable TANF Expenses (List does not show full scope of unallowable expenses)
	[bookmark: _Toc233037757]Expense
	[bookmark: _Toc233037758]Why Unallowable

	Alcohol, tobacco, or controlled substances: i.e. Cigarettes, beer, vaping products, recreational drugs

	Personal consumption; not tied to TANF statutory purposes

	Entertainment costs: i.e. Movie tickets, concerts, sporting events, amusement parks

	Do not directly advance employment, family stability, or child well-being

	Gambling or lottery purchases: i.e. Casino chips, scratch-off tickets, online betting
	Inconsistent with TANF objectives and poses financial risk

	Gifts or donations: i.e. Gift cards to non-participants; donations to nonprofit organizations

	Funds must serve eligible families and program outcomes—not charitable giving

	Fines, penalties, or late fees: i.e. Court fines, parking tickets, late rent fees
	Personal liabilities: payment does not further program purposes

	Lobbying or political activities: i.e. Paying for lobbying services, campaign donations, political event fees
(List does not show full scope of unallowable expenses)
	Federal funds may not be used to influence legislation or campaigns.

	Purchase of firearms or ammunition: i.e. Guns, ammo, tactical gear

	Unrelated to TANF mission and poses safety concerns

	Luxury or non-essential goods: i.e. Designer apparel, high-end electronics

	Not necessary for basic needs or employment preparation

	Expenses not linked to TANF purposes: i.e. Activities that do not promote work, family stability, or child well-being

	Must support at least one statutory TANF purpose to be allowable

	Activities violating law: i.e. Any expense that breaks local, state, or federal law

	Federal funds cannot support illegal activities under any jurisdiction

	Catered lunch for staff-only meeting

	Does not involve TANF participants; considered administrative, not supportive service

	Dinner for social gathering without TANF-related purpose

	Event is primarily social; food not tied to TANF program activity


NOTE: TANF funds cannot be used for brick and mortar, including purchasing buildings, construction or building improvements of any kind. 
[bookmark: _Toc233037759]TANF Funds and Incentives
TANF funds may be used to provide incentives to participants only when the incentives are directly tied to participation in TANF-related activities and documented as promoting engagement in activities that align with TANF’s purposes.
[bookmark: _Toc233037760]Eligible Activities
Incentives may be offered for participation in the following types of activities:
· Job readiness workshops or training programs 
· Parenting classes or family stability programs 
· Financial Literacy or budgeting classes 
· Job search activities (e.g., submitting applications, attending interviews) 
· Other supportive services approved by the program 
	
[bookmark: _Toc233037761]Example 1: Transportation Voucher
A TANF program provides a $10 bus pass to participants who attend a job readiness workshop.

Why it aligns with TANF rules:
The incentive is tied to participation in a TANF-related activity (job readiness), which supports TANF’s purpose of promoting work and self-sufficiency. The voucher is documented as necessary to encourage attendance and reduce transportation barriers.
[bookmark: _Toc233037762]Example 2: Job Search Completion Bonus
Participants who submit proof of applying to at least 10 jobs in a month receive a $50 prepaid gas card.

Why it aligns with TANF rules:
This incentive promotes active job searching, which is directly related to TANF’s goal of ending dependence on government benefits by preparing participants for employment. The program documents the requirement and justification for the bonus as encouraging engagement in work-related activities.
[bookmark: _Toc233037763]Example 3: Childcare Assistance for Training
A TANF program offers free childcare for one day to participants who attend a financial literacy class.

Why it aligns with TANF rules:
Providing childcare as an incentive removes barriers to participation in supportive services that strengthen family stability and financial independence, both core TANF purposes. The incentive is clearly linked to completing the class and documented as promoting engagement.

[bookmark: _Toc233037764]Key Compliance Points for All Examples:
· Incentives are conditional on participation in TANF-related activities
· Each incentive is documented and justified as promoting engagement
· Activities align with at least one (1) of TANF’s four purposes
[bookmark: _Toc233037765]Use of Gas and Gift Cards

Gas and gift cards may be used; however, distributing them as incentives can pose risks.

To minimize these risks, contractors are required to:
· Maintain a list of all individuals who receive a card
· Document the purpose for which each card is used
· Ensure all expenses comply with TANF guidelines
· Complete and retain a log or claim form for each recipient
By following these procedures, the program can remain compliant and reduce the likelihood of improper spending.
[bookmark: _Toc233037766]Short-Term Support Limits
TANF‑funded programs may provide the same type of short‑term support for up to four (4) consecutive months. If support continues beyond that period, it may be considered income for other public assistance programs. TANF is the payer of last resort; therefore, requests for short‑term assistance must demonstrate that all other available resources have been exhausted.
Examples of short‑term support include, but are not limited to: rent assistance, utility assistance, car loan payments, gift cards, and gas cards.
Before requesting TANF-funded short‑term assistance, individuals should first utilize other community and public resources such as LIHEAP/utility assistance programs, local rental assistance programs, or and similar supports available in their area.
This policy does not apply to non‑financial services such as case management, classes, coaching, or other programmatic services.
[bookmark: _Toc233037767]TANF as Payer of Last Resort
TANF funds must be used only when no other funding source is available to pay for a service or benefit. This means that before TANF pays for something, staff should check if the cost can be covered by another program or resource first. Examples of other funding sources include childcare subsidies, workforce programs, Medicaid, or community resources. TANF steps in only after those options have been explored and are not available or sufficient.
The goal is to make sure TANF funds are used wisely and only when necessary to help families meet program goals.
[bookmark: _Toc222746907]

[bookmark: _Toc233037768]Section 6: Community Partnership Initiatives, MMP, NDIs, & SMHW
[bookmark: _Toc233037769]Community Partnership Initiatives
Community Partnership Initiatives were established by FACT to promote meaningful collaboration between public and private organizations. These initiatives are designed to strengthen community engagement and are funded to support the development of innovative strategies that align with Missouri’s vision of improving outcomes for children and families.
[bookmark: _Toc233037770]Missouri Mentoring Partnership (MMP)
The Missouri Mentoring Partnership (MMP) is federally funded program through Promoting Safe and Stable Families (PSSF) funding and is allocated to Community Partnerships across the state to implement and operate the program. 
MMP is designed to support youth in achieving personal success in the areas of employment, education, healthy living, and self-sufficiency through structured mentoring relationships. The program consists of two components:
· Worksite Component: Serves youth ages 16-24 by providing education and job training opportunities. Participants receive mentored support while working with local businesses that have agreed to partner with the program.
· Young Parent Component: Supports young mothers and fathers, age 26 and under, in developing effective parenting skills. Participants are matched with caring adult mentors who provide guidance and encouragement.
[bookmark: _Toc233037771]New Decision Items (NDIs)
NDIs are programs created by community-based organizations to support the well-being of children and families. Funding for NDIs are subject to appropriation by the Missouri General Assembly.
Under statutory authority, Community Partnerships may be contracted by the Department of Social Services (DSS), Office of Workforce and Community Initiatives (OWCI), to implement an NDI under the following conditions:
· A Single Feasible Source (SFS) does not exist, or
· A competitive procurement process (bid) is not required.
When an NDI is identified for implementation in a specific geographic area, DSS/OWCI will engage the appropriate Community Partnership to administer the program.
[bookmark: _Toc233037772]Show Me Healthy Women (SMHW)
DSS/OWCI contracts with the Missouri Department of Health and Senior Services (DHSS) to support the Show Me Healthy Women (SMHW) Outreach Recruitment Intervention Program. DSS/OWCI subcontracts with Community Partnerships to implement and operate the SMHW Outreach Program at the local level.
· The SMHW Outreach Program is funded by the Centers for Disease Control and Prevention (CDC).
· The program provides outreach and support to low-income women, helping them access preventive health services offered through the SMHW Breast and Cervical Cancer Early Detection Program.
· The goal is to increase the number of women who receive recommended cancer screening services.
[bookmark: _Toc222746908][bookmark: _Toc233037773]
Section 7: Reporting
[bookmark: _Toc233037774]Community Partnership Program Reports
[bookmark: _Hlk218601670]Community Partnerships are responsible for submitting their program reports to FACT. FACT will compile and submit the reports to the Office of Workforce and Community Initiatives (OWCI) at, DSS.FSD.CommunityInitiatives@dss.mo.gov. The report must include:
· [bookmark: _Hlk213244569]Number of participants served
· Leveraged Funding in Community Partnerships (In Millions)
· Total volunteer service hours
· Community Partnership Dollars Leveraged to DSS Community Partnership Funding
· Success stories
Missouri Mentoring Partnership (MMP) program reports must be submitted by the 15th of the month following the month of service and submitted to DSS.FSD.CommunityInitiatives@dss.mo.gov.
Show Me Healthy Women (SMHW) program reports must be submitted by the 15th of the month following the month of service and submitted to DSS.FSD.CommunityInitiatives@dss.mo.gov.
[bookmark: _Toc233037775]Annual Results Program Reports
Each Community Partnership must submit an Annual Results Report for the previous State Fiscal Year (SFY), as directed by the Family and Community Trust (FACT).
· The report highlights a key result achieved during the fiscal year. This result should align with the program’s community plan, strategic plan, or budget plan, and demonstrate the collective impact of community efforts.
[bookmark: _Toc233037776]Success Stories 
Success stories should be gathered by programs, along with signed Participant Release Forms, from participants who have benefited from their services. These stories help demonstrate the positive impact of the initiative and can inspire others in similar situations to seek support and take advantage of available opportunities.
Success stories must be submitted by the 15th of the month following the month in which the services were provided and be submitted to DSS.FSD.CommunityInitiatives@dss.mo.gov. 
Success Story templates and forms are available on the Provider Portal. See the Success Stories tile on the Provider Portal.


[bookmark: _Toc222746909][bookmark: _Toc233037777]Section 8: Budget Requirements
[bookmark: _Toc233037778]Annual Budget Submission
Each program must develop and submit an annual budget. Budgets must follow applicable federal or state cost guidelines or federal grant requirements.
The annual budget must be submitted for approval by email to W&CI.INVOICES@dss.mo.gov and include:
· Budget form;
· A detailed Budget Narrative;
· Full-Time Employee (FTE) Data Sheet (required for subcontractor staff as well)
· Board of Directors meeting minutes showing the budget was approved (applicable to Community Partnerships).
Budget, Budget Narratives, and FTE Data Sheets must be submitted:
· For Community Partnerships, MMP, and SMHW when requested by OWCI.
· With the submission of program proposals for Community Partnership Initiatives and NDIs. 
Program budget forms must be submitted and approved before any reimbursement payments can be processed.
[bookmark: _Hlk213414841]Budget templates are available on the Provider Portal. See the Community Partnership tile on the Provider Portal for specific templates.
[bookmark: _Toc233037779]Budget Amendments
Community Partnerships and programs must spend funds according to the approved budget.
Funds cannot be moved between budget categories without prior approval.
· If the amount being moved is under 15% of the total allocation:
· Complete the Budget Adjustment form:
· Add a negative amount in the “Increase (Decrease)” column to show the reduction in the category funds, and a positive amount to show an increase.
· Double check the form was filled out accurately by ensuring your total budget amount is the same before and after the adjustment.
· Send the form to the Invoicing Team (W&CI.INVOICES@dss.mo.gov) for review and approval.
· If the transfer exceeds 15% of the total allocation:
· Complete a revised Budget, Budget Narrative, and FTE Data Sheet for approval;
· Send to the state program staff (DSS.FSD.CommunityInitiatives@dss.mo.gov) for approval. State program staff will send the approved forms to the Invoicing Team to update their files. 
Budget templates are available on the Provider Portal. See the Community Partnership tile on the Provider Portal for specific templates.
[bookmark: _Toc222746910][bookmark: _Toc233037780]
Section 9: Invoicing for Payment
[bookmark: _Toc233037781]Reimbursement Process
Payments will be made on a cost reimbursement basis, meaning expenses must be covered up front and will be reimbursed for actual, approved costs.
· Reimbursements are made only for actual cash expenses related to services provided under the agreement.
· DSS/OWCI will process payments after receiving and approving a properly itemized invoice.
[bookmark: _Toc233037782]Invoicing
Invoices must be sent within 15 calendar days after the end of the month in which services are provided.
All reimbursement requests must include: 
· Program Invoice
· An invoice from the program that contains contract number, contractor’s name, address, telephone number, month for which services are being invoiced, unique invoice number. 
· Community Partnership Invoice 
· DSS/OWCI Community Partnership Invoice 
· Community Partnership Expenditure Report
· DSS/OWCI Community Partnership Expenditure Report with outlined program costs including salaries/wages, sub-contracting, supplies, travel, rent, equipment, and other.  
End of the state fiscal year:
· Community Partnership base contract:
May invoices are submitted in June, and June invoices are submitted in July. Both sets of invoices must be submitted early in their respective months. Exact submission dates will be provided closer to that time each state fiscal year.
· One-time Program/New Decision Items (NDIs):
May and June invoices are required to be submitted in June. All invoices for these months must be submitted early in June. Exact submission dates will be provided closer to that time each state fiscal year.
Invoices should be submitted for reimbursement to W&CI.INVOICES@dss.mo.gov. 
Invoicing templates are available on the Provider Portal. See the Community Partnership tile on the Provider Portal for specific templates.
[bookmark: _Toc222746911][bookmark: _Hlk213415236]
Section 10: Strategic Plans
Each Community Partnership will develop and implement a results-based community/strategic/budget plan, in collaboration with FACT, and updated on a regular basis, at least every 3-5 years, or more frequently if the Community Partnership chooses.
The strategic plans are put into the Apricot database system by the Community Partnerships. 
· In Apricot, upload strategic plans in the Community Partnership section, under Attach Other Community Partnership Documents. 
Community Partnerships should email DSS.FSD.CommunityInitiatives@DSS.MO.GOV  each time there is a new or updated strategic plan uploaded into Apricot. 













[bookmark: _Toc222746912][bookmark: _Toc233037783]Section 11: Stevens Amendment Requirements
Under federal law (Public Law 101-166, Section 511), known as the Stevens Amendment, any public communication about a project or activity funded fully or partially with federal funds must follow specific guidelines.
Community Partnerships and programs that receive TANF funding must submit materials developed for the public, must include a funding statement, and sent to DSS/OWCI for approval before sharing publicly. Materials may include press releases, public statements, or other materials.
Stevens’ Amendment statements must include the following information:
· The percentage of the total project or program costs paid with federal funds;
· The dollar amount of federal funding received;
· The percentage and dollar amount of the total costs covered by non-federal (non-governmental) sources.
Email DSS.FSD.CommunityInitiatives@DSS.MO.GOV for approval.
[bookmark: _Toc233037784]Stevens Amendment Templates
If funded wholly by federal funds:
This project/program is funded 100% at $_____ with federal funds received from the U.S. Department of Health and Human Services provided by the Missouri Department of Social Services.
If funded partly by federal funds received from the U.S. Department of Health and Human Services provided by the Missouri Department of Social Services and partly by other non-federal sources:
This project/program is funded _____% at $_____ with federal funds received from the U.S. Department of Health and Human Services provided by the Missouri Department of Social Services and _____% at $_____ by other non-federal sources.


[bookmark: _Toc222746913][bookmark: _Toc233037785]Section 12: Changes to Report
Community Partnerships must promptly notify the OWCI of the following changes:
· Changes in key personnel, including Executive Directors or primary program points of contact.
· Updated FTE Data Sheet is required when staff changes occur.
· Changes in physical location of the Community Partnership or program operations.
· Board member changes (i.e. a board member steps down, a board member is replaced)
All updates must be submitted by email to DSS.FSD.CommunityInitiatives@DSS.MO.GOV. 


[bookmark: _Toc222746914][bookmark: _Toc233037786]Section 13: On-Site Program Visits
OWCI staff may conduct on-site visits as part of their ongoing engagement and support efforts. These visits provide an opportunity for OWCI staff to:
· Strengthen relationships with program staff;
· Gain a firsthand understanding of program operations and accomplishments;
· Highlight and celebrate successful projects and initiatives;
· Discuss any challenges or barriers the program may be experiencing.
These visits are intended to be collaborative and supportive, fostering open communication and continuous improvement.


[bookmark: _Toc222746915][bookmark: _Toc233037787]Section 14: Monitoring Reviews
[bookmark: _Toc233037788]Purpose
DSS/OWCI monitors programs to ensure they are following their approved plans and use of funds. 
A program is subject to a monitoring review of any records, at any time during its term for up to five (5) years after the funding ends.
[bookmark: _Toc233037789]Monitoring Activities
DSS/OWCI will conduct monitoring reviews with each partnership at least once every three (3) years.
· Monitoring may be done on-site or remotely (desk review).
· A standardized monitoring tool will be provided before the monitoring review.
There will be a final report issued within 60 days of the monitoring review summarizing the results.
[bookmark: _Toc233037790]Monitoring Processes
Monitoring is carried out through two main teams:
· DSS-OWCI Performance Monitoring Unit – reviews program operations.
· Department of Finance and Administrative Services (DFAS) – reviews financial compliance with state and federal rules.


[bookmark: _Toc222746916][bookmark: _Toc233037791]Section 15: Requesting Text Blasts or Emails 
DSS/OWCI can send an email or text blast on behalf of a Community Partnership or program for outreach efforts. Email and text blasts go to Missouri SNAP participants who have opted to receive them.
When requesting an email or text blast, please follow these guidelines:
· Email requests must be submitted at least 30 business days in advance.
· Text requests must be submitted at least 10 business days in advance.
· Text messages must be 120 characters or fewer, including spaces.
· Do not include any language that identifies recipients as SNAP participants.
· Use general language that applies broadly to the audience.
· Include “Email Blast” or “Text Blast” in the subject line of your request.
· Provide the event date or the preferred send date for the message.
· Specify the ZIP codes you want the message to reach.
Send requests for text blast or emails to DSS.FSD.COMMUNITYINITIATIVES@DSS.MO.GOV. 


[bookmark: _Toc222746917][bookmark: _Toc233037792]Section 16: Confidentiality 
Programs must keep all information and discussions related to their work under this agreement confidential, as required by law.
· Programs may not release reports, documents, or materials to the public without prior written approval from DSS/OWCI, unless required by law.
· If requested, program staff may be required to sign confidentiality or security agreements.
Programs must use appropriate safeguards to protect confidential information. This includes:
· Encrypting portable devices and emails that contain confidential information;
· Training staff on how to handle confidential information properly;
· Implementing policies to prevent unauthorized access or sharing of information;
· Ensuring subcontractors follow the same confidentiality standards;
· Taking any other steps needed to protect sensitive data.
Programs must notify DSS/OWCI in writing if there are changes to:
· Licensure or accreditation status
· Official name or address
· Executive Director
· Ownership or control of the organization

[bookmark: _Toc233037793]Section 17: Fraud, Abuse, or Misconduct
Programs must have a written policy to prevent, detect, and report fraud, abuse, or misconduct involving state or federal funds. At a minimum, the policy must:
· Require staff to report suspected fraud, abuse, or misconduct;
· Allow for anonymous or confidential reporting, when possible;
· Include clear steps for how staff should report concerns.
If a program has reasonable grounds to believe fraud, abuse, or misconduct has occurred, it must report it immediately.
· Reports must be made to DSS by contacting the Division of Legal Services at DLS.ReportVendorFraud@dss.mo.gov. 
Programs may face legal consequences under state or federal law for false claims, false statements, or hiding important information.

[bookmark: _Toc222746918]














[bookmark: _Toc233037794]DSS/OWCI Email Reference List

Community Partnership Unit DSS/OWCI
· DSS.FSD.CommunityInitiatives@dss.mo.gov
OWCI Invoicing Unit
· W&CI.Invoices@dss.mo.gov 
OWCI Monitoring Unit
· FSD.E&TMonitoring@dss.mo.gov 



[bookmark: _Toc222746919][bookmark: _Toc233037795]Resources

Community Partnership Provider Portal (DSS/OWCI)
· https://dss.mo.gov/employment-training-provider-portal/community-partnerships.htm 

Success Story Provider Portal (DSS/OWCI)
· https://dss.mo.gov/employment-training-provider-portal/success-stories.htm 

Temporary Assistance for Needy Families (TANF) Guidance 
· https://acf.gov/ofa/programs/temporary-assistance-needy-families-tanf 
· https://acf.gov/ofa/faq/q-use-funds 
· 45 CFR Part 260
· https://www.ecfr.gov/current/title-45/part-260.
· 2 CFR Part 200
· https://www.ecfr.gov/current/title-2/part-200 

Promoting Safe and Stable Families (PSSF) Guidance
· https://acf.gov/cb/grant-funding/promoting-safe-and-stable-families-title-iv-b-subpart-2-social-security-act 
· https://www.fedprogramsearch.com/cfda/promoting_safe_and_stable_families.htm 
· 45 CFR 1355
· https://www.ecfr.gov/current/title-45/part-1355 
· 45 CFR 1357
· https://www.ecfr.gov/current/title-45/part-1357














[bookmark: _Toc222746920][bookmark: _Toc233037796]Community Partnership Provider List

	[bookmark: _Toc233037797]Community Partnership
	[bookmark: _Toc233037798]MMP/SMHW
	[bookmark: _Toc233037799]Address
	[bookmark: _Toc233037800]Phone Number
	[bookmark: _Toc233037801]Website

	ARCHS

	
N/A
	539 N. Grand, 6th Floor, St. Louis, MO 63103
	314-534-0022
	https://stlarchs.org/

	Butler County Community Resource Council 
	
MMP
	644 Charles Street, Poplar Bluff, MO 63901
	573-776-7830 x 114
	https://www.thecrc.org/

	Family & Community Trust (FACT)
	
MMP
	114 B E. High Street, Jefferson City, MO 65101
	
573-636-6300
	
https://mofact.org/


	Community Partnership of Southeast Missouri
	MMP/SMHW
	40 S Sprigg Street, Cape Girardeau, MO 63703
	573-651-3747
	https://www.cpsemo.org/

	Community Partnership of the Ozarks
	N/A
	330 N. Jefferson Avenue, Springfield MO 65806
	417-888-2020
	https://cpozarks.org/

	Dunklin County Caring Council
	N/A
	311 Kennett Street, Kennett, MO 63857
	573-717-1158
	https://www.caringcouncil.org/

	Families and Communities Together
	N/A
	4 Melgrove Lane, Hannibal MO 63401
	573-221-2285
	http://www.mcfact.org/

	LINC
	N/A
	2301 McGee Street, Suite 600, Kansas City MO 64108
	816-889-5050
	https://kclinc.org/

	Jefferson County Community Partnership
	N/A
	3875 Plass Rd. Bldg. A, Festus, MO 63028
	636-465-0983 x 105
	https://www.jccp.org/

	Mississippi County Interagency Council
	N/A
	603 Garfield, East Prairie, MO 63845
	573-683-7551
	https://www.mccaring.org/

	New Madrid County Human Resources Council
	MMP
	420 Virginia Ave, New Madrid, MO 63869
	573-748-2778
	https://www.nmcfamilyresourcecenter.com/

	Northeast Missouri Caring Communities
	MMP/SMHW
	123 E Monroe, Memphis, MO 63555
	660-465-2335
	http://www.nemocc.org/

	Pemiscot County Initiative Network
	MMP
	711 West 3rd Street, Caruthersville, MO 63830
	573-333-5301
	https://www.facebook.com/p/PIN-Pemiscot-County-Initiative-Network-100063565004054/

	Pettis County Community Partnership
	SMHW
	1400 S. Limit Ste. 29, Sedalia, MO 65301
	660-827-0560
	https://www.pettiscountycommunitypartnership.com/

	Randolph County Caring Community Partnership
	MMP/SMHW
	101 West Coates 2nd FL, Moberly, MO 65270
	660-263-7173
	https://randolphcaringcommunity.org/

	Ripley County Caring Community Partnership
	N/A
	209 W. Highway Street, Doniphan, MO 63935
	573-996-7980
	https://www.rcpmo.org/

	The Alliance of Southwest Missouri
	N/A
	1101 Weber Rd., Suite 202, Joplin, MO	64804
	417-782-9899
	https://www.theallianceofswmo.org/

	St. Francois County Community Partnership
	N/A
	1101 Weber Rd., Suite 202, Farmington, MO 63640

	573-760-0212
	https://www.sfccp.org/

	St. Joseph Youth Alliance
	N/A
	5223 Mitchell Avenue, St. Joseph, MO 64507
	816-232-0050
	https://youth-alliance.org/

	The Community Partnership
	MMP
	1101 Hauck Drive, Rolla, MO 65401
	573-368-2849
	https://www.thecommunitypartnership.org/

	Washington County Community 2000 Partnership
	SMHW
	212 E Jefferson Street, Potosi, MO 63664
	573-438-8555
	https://www.facebook.com/p/Washington-County-Community-Partnership-100069615501134/




[bookmark: _Toc222746921][bookmark: _Toc233037802][bookmark: _Hlk211261382]
Attachment A – TANF Means Testing Document

[bookmark: _Toc233037803]TANF Means Test as of April 1, 2026
[bookmark: The_below_information_is_only_used_so_th]The below information is only used so the agency can determine the correct funding source to use as some funding includes federal requirements. This will not impact your ability to receive services.

☐I have a social security number, or I am applying for one

☐I am a citizen, or I have been in the United States for more than 5 years and meet qualified  alien status.

☐I attest that am between 16-24, or I am over 25 and I have a minor child who is a dependent (includes pregnant and non-custodial parents).
[bookmark: _I_attest_my_household_size_and_income_]
I attest my household size and income is less than or equal to the gross monthly income listed below.

[bookmark: Persons_in_Family][bookmark: _Toc233037804][bookmark: 185%][bookmark: _Toc233037805]Persons in Family	185%
[bookmark: 1][bookmark: $2,413]1	2,460.50
[bookmark: 2][bookmark: $3,261]2	3,336.17
[bookmark: 3][bookmark: $4,109]3	4,211.83
[bookmark: 4][bookmark: $4,957]4	5,087.50
[bookmark: 5][bookmark: $5,805]5	5,963.17
[bookmark: 6][bookmark: $6,653]6	6,838.83
[bookmark: 7][bookmark: $7,501]7	7,714.50
[bookmark: 8][bookmark: $8,349]8	8,590.17
[bookmark: *For_each_additional_household_member_ad]
*For each additional household member add $847 after 8 members

To calculate household income, refer to “Determining Household Size & Income”.
I attest the information I provided is accurate and correct.


_____________________________                                                                        ________________________                      
Signature								Date


[bookmark: _Toc222746922][bookmark: _Toc233037806]Attachment B – Determining Household Size and Income
[bookmark: _Toc233037807]Household Size
When determining household size, include:
· All individuals living in the same household who are related by blood, marriage, or adoption.
· Adult children living at home with their parents (their income must be counted).
· Dependent children living outside the home (e.g., in student housing) are still considered part of the household they depend on.
· Foster children are considered a household of one.
[bookmark: _Toc233037808]Calculating Income
[bookmark: _Toc233037809][bookmark: _Toc233037810]Include These Income Sources	Do Not Include These Income Sources
Adoption subsidy maintenance payments	Bureau of Indian Affairs payments
Alien sponsor contributions	WIOA student tuition
Alimony and arrearages	Student assistance (Title IV – PELL)
Allotments (military, community spouse, minor)	Veterans’ education assistance – childcare
AmeriCorps (National Civilian Community Corps)	AmeriCorps (not NCCC)
Annuities	Disaster payments
Black lung benefits	Domestic Volunteer Service Act 
[bookmark: _Hlk233727025]Blind pension	WIOA work experience
[bookmark: _Hlk233727034]Bonuses	VISTA
[bookmark: _Hlk233727043]Child support and arrearages	Work study (Title IV funded – PELL)
[bookmark: _Hlk233727050]Commissions	YouthBuild payments
Compensation in lieu of wages	Agent Orange benefits
Contributions	Bona fide loans (not student loans)
Disability benefits	Chafee foster care payments to third party
Dividends and royalties	Child Nutrition Act benefits
Farm income	Crime Victims Fund payments
Include These Income Sources	Do Not Include These Income Sources
Foster care payments	Non-profit donations
Gifts	Federal energy assistance
Graduate student income	Experimental housing allowance
Green Thumb – Title V	Supplemental aid to the blind
Guardianship subsidy	HUD vendor payments
Incentive payments	Housing vouchers or cash assistance
Job Corps living allowance	In-kind/vendor home payments
Lottery/gambling winnings	Job Corps training-related expenses
Military deployment to combat zone	WIOA supportive services
Military retirement	Missouri Senior Citizens Tax Credit
Non–bona fide loans	Supplemental nursing care
Notes receivable	Alaska Native Claims Settlement payments
Nursing home insurance payments	Missouri Family Trust Fund payments
On-the-job training wages	Payments held in trust for Native Americans
Railroad retirement	Relocation assistance
Refugee cash assistance	Radiation exposure compensation
Reimbursement for living expenses	Reimbursements not exceeding actual expenses
Rental income (20+ hrs/week)	Reductions for non-compliance
Restitution – Japanese	Restitution – Aleuts/Pribilofs
Ricky Ray Hemophilia Fund	Reimbursements exceeding actual expenses
Room and board income	Supplemental Security Income (SSI)
Sale of blood/plasma	Children of Vietnam veterans with spina bifida
Self-employment income	Section 8 rent/utilities subsidies
Sheltered workshop income	Earned Income Tax Credits (EITC)

Include These Income Sources	Do Not Include These Income Sources
Social Security	Trade Adjustment Assistance (not for living                     Strike benefits	expenses)
Student assistance (not Title IV)	Living expenses
Subsidized employment (block grant)	Volunteer work
Tips	
Trade Adjustment Assistance (living expenses)	
Training allowance	
Trust fund income	
Unemployment compensation	
Union/pension/retirement benefits	
Veterans’ benefits (not childcare)	
Wages	
Work program incentive payments	
Work study (not Title IV)	
Workers’ compensation	
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