Mo XNet

Atypical Antipsychotic Utilization
MO HealthNet

Approval/Denial Stats 10/21/10 — 3/15/11

Total FFS claim count 187,090
Helpdesk tickets 4,423
Helpdesk approvals thru 3/15/11 4,123
Helpdesk denials thru 3/15/11 300

Helpdesk Approval Stats 10/21/10 — 3/15/11.

Approved based on age > 4 years and | 1,668
established compliance

Approved based on age > 4 years, 2,455
compliant, appropriate diagnosis, and
appropriate dose

Helpdesk Denial Stats 10/21/10 — 3/15/11:

Denied based on age </= 4 years 27
Denied based on lack of approved 268
diagnosis

Denied based on dose higher than 5
recommended for > 45 days




