
CONDUENT 4 

Conduent™ CyberAccess User Statistics 

We have a total of 36,021 active users in Cyber 

Time period: 3/1/2020 4:00:49 AM to 6/1/2020 4:00:49 AM 

Total sites analyzed: 11,107 trained sites 

3,788 distinct sites had at least one user log in in the past three months (=34% of sites). 

1,079 distinct sites had at least one user check medical rules in the past three months. 

283 distinct sites had at least one user check Rx rules in the past three months. 

15 distinct sites had at least one user print a prescription in the past three months. 

27 distinct sites had at least one user fax a prescription in the past three months. 

1,373 distinct sites had at least one user check Rx claims in the past three months. 

283 distinct sites had at least one user check disease history in the past three months. 

Excluding detailers…. 

8,483 distinct users logged in the past three months. 

The maximum number of times a single user has logged in in the past three months is 15,539. 

The minimum number of times a single user has logged in in the past three months is 1. 

The average number of times a single user has logged in in the past three months is 27. 

1,246 distinct sites had at least one user check CPT history in the past three months. 

1,457 distinct sites had at least one user submit a medical pre-cert in the past three months. 
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