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December 2020

Initial Therapy 167 0 0.00 % 167 100.00 % 0 0 67.89 %

Individual Therapy–Continued 
Services

2 0 0.00 % 2 100.00 % 0 0 0.81 %

Individual Therapy – 
Continued Services

1 0 0.00 % 0 0.00 % 1 0 0.41 %

Individual therapy 58 28 48.28 % 28 48.28 % 2 0 23.58 %

Family Therapy w/out Patient 
Present

1 0 0.00 % 1 100.00 % 0 0 0.41 %

Family Therapy 17 4 23.53 % 10 58.82 % 3 0 6.91 %

Total 246 32 208 6 0

Total CA Approved % SPA 
Approved

% CA Crit Not Met SPA Denied % All Service 
Type

To Date
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Group Therapy 2,984 879 29.46 % 2,026 67.90 % 69 10 1.77 %

Family Therapy–Continued 
Services

30 0 0.00 % 30 100.00 % 0 0 0.02 %

Family Therapy w/out Patient 
Present–Continued Services

9 0 0.00 % 9 100.00 % 0 0 0.01 %

Family Therapy w/out Patient 
Present – Continued Services

1 0 0.00 % 0 0.00 % 1 0 0.00 %

Family Therapy w/out Patient 
Present

4,780 1501 31.40 % 3,219 67.34 % 56 4 2.84 %

Family Therapy – Continued 
Services

20 0 0.00 % 0 0.00 % 20 0 0.01 %

Family Therapy 30,892 6995 22.64 % 23,018 74.51 % 863 16 18.35 %

ABA Intervention 1,610 0 0.00 % 1,595 99.07 % 0 15 0.96 %

ABA Continued Intervention 2,064 0 0.00 % 2,049 99.27 % 0 15 1.23 %

ABA Assessment for 
Intervention Planning

2,397 0 0.00 % 2,349 98.00 % 0 48 1.42 %

Total CA Approved % SPA 
Approved

% CA Crit Not Met SPA Denied % All Service 
Type
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Testing 156 76 48.72 % 70 44.87 % 10 0 0.09 %

Initial Therapy 21,572 0 0.00 % 21,572 100.00 % 0 0 12.81 %

Individual Therapy–Continued 
Services

345 0 0.00 % 345 100.00 % 0 0 0.20 %

Individual Therapy – 
Continued Services

189 0 0.00 % 0 0.00 % 189 0 0.11 %

Individual therapy 101,293 30630 30.24 % 68,823 67.94 % 1,721 119 60.17 %

Group Therapy – Continued 
Services

6 0 0.00 % 0 0.00 % 6 0 0.00 %

Total 168,348 40,081 125,105 2,935 227

Total CA Approved % SPA 
Approved

% CA Crit Not Met SPA Denied % All Service 
Type
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Average # of Approved Precertifications per day (All Sources)

Approved Precertifications by Source

1,4911,3931,8211,4661,4911,4441,4261,4761,4901,4561,6441,212208

6615391948410610324719413317412732

SPA Helpdesk

CyberAccess

12/191/202/203/204/205/206/207/208/209/2010/2011/2012/20
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1,0889571,2361,1451,0601,1252,2262,0186756922,0813,1921,759

35731742333848845625822428097260119

SPA Helpdesk

CyberAccess

11/1812/181/192/193/194/195/196/197/198/199/1910/1911/19
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1,0029581,0641,1961,0811,1221,0551,1331,1421,1891,2131,0451,198

495458458580522402660382443509543553506

SPA Helpdesk

CyberAccess

10/1711/1712/171/182/183/184/185/186/187/188/189/1810/18
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2,3852,3682,3152,1702,6002,4862,6152,2241,1021,0991,1061,094986

1,0199259718921,1049551,2411,156675747531660546

SPA Helpdesk

CyberAccess

9/1610/1611/1612/161/172/173/174/175/176/177/178/179/17
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2,6301,9801,9251,4962,2622,6992,5682,3762,4182,1752,3872,3522,560

1,1058917836799631,0781,0001,0639459149739611,030

SPA Helpdesk

CyberAccess

8/159/1510/1511/1512/151/162/163/164/165/166/167/168/16
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125,1051,3845,4871,7701,8051,8231,4612,0203,307

40,0812937784263995104136481,327

SPA Helpdesk

CyberAccess

Total12/141/152/153/154/155/156/157/15



    December 2020

Conduent™ CyberAccess & SmartPA Help Desk Behavioral Health Report

Executed by HISNT\ssrivastava at 1/4/2021 2:00:32 AM

Page 10 of 47

©2017 Conduent Business Services, LLC. All rights reserved. Conduent and Conduent Agile Star 
are trademarks of Conduent Business Services, LLC in the United States and/or other countries.

1111

7253595245434547504141

114433342

9981011141311131114

113112111

111111

11111

11111221211

22232432334

653667138810

11109913141511812

7959111214161217

Testing

Initial Therapy

Individual Therapy–Continued Services

Individual therapy

Group Therapy

Family Therapy–Continued Services

Family Therapy w/out Patient Present–
Continued Services

Family Therapy w/out Patient Present

Family Therapy

ABA Intervention

ABA Continued Intervention

ABA Assessment for Intervention 
Planning

2/203/204/205/206/207/208/209/2010/2011/2012/20
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11111111

1137371194111645544

434225201719212213911

22122411112

33111122111

98434454322

545655104437

10101161081287612

811999101610877

Testing

Initial Therapy

Individual Therapy–Continued Services

Individual therapy

Group Therapy

Family Therapy–Continued Services

Family Therapy w/out Patient Present–
Continued Services

Family Therapy w/out Patient Present

Family Therapy

ABA Intervention

ABA Continued Intervention

ABA Assessment for Intervention 
Planning

3/194/195/196/197/198/199/1910/1911/1912/191/20
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111231

4643434242434649365144

32212321123

42222432233

998108119108119

475441065484

66767869688

86977795765

Testing

Initial Therapy

Individual Therapy–Continued Services

Individual therapy

Group Therapy

Family Therapy–Continued Services

Family Therapy w/out Patient Present–
Continued Services

Family Therapy w/out Patient Present

Family Therapy

ABA Intervention

ABA Continued Intervention

ABA Assessment for Intervention 
Planning

4/185/186/187/188/189/1810/1811/1812/181/192/19
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12111111

4951434544443744534241

41224132222

32322322342

1011101091091010109

32433353544

34752344565

75443598575

Testing

Initial Therapy

Individual Therapy–Continued Services

Individual therapy

Group Therapy

Family Therapy–Continued Services

Family Therapy w/out Patient Present–
Continued Services

Family Therapy w/out Patient Present

Family Therapy

ABA Intervention

ABA Continued Intervention

ABA Assessment for Intervention 
Planning

5/176/177/178/179/1710/1711/1712/171/182/183/18
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1111111111

9281868582827480959582

23544322635

45567656877

3634303330333033353330

11233236312

11122135135

22237313454

Testing

Initial Therapy

Individual Therapy–Continued Services

Individual therapy

Group Therapy

Family Therapy–Continued Services

Family Therapy w/out Patient Present–
Continued Services

Family Therapy w/out Patient Present

Family Therapy

ABA Intervention

ABA Continued Intervention

ABA Assessment for Intervention 
Planning

6/167/168/169/1610/1611/1612/161/172/173/174/17
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1111111111

118887271638293100848375

63432233334

33222243453

4336313026283539333230

411113

1

121232

Testing

Initial Therapy

Individual Therapy–Continued Services

Individual therapy

Group Therapy

Family Therapy–Continued Services

Family Therapy w/out Patient Present–
Continued Services

Family Therapy w/out Patient Present

Family Therapy

ABA Intervention

ABA Continued Intervention

ABA Assessment for Intervention 
Planning

7/158/159/1510/1511/1512/151/162/163/164/165/16
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11111

67

3

521411616458595186

34733433

1

1

38422323

1740472525262425

4

7

7

Testing

Initial Therapy

Individual Therapy–Continued Services

Individual therapy

Group Therapy

Family Therapy–Continued Services

Family Therapy w/out Patient Present–
Continued Services

Family Therapy w/out Patient Present

Family Therapy

ABA Intervention

ABA Continued Intervention

ABA Assessment for Intervention 
Planning

Total12/141/152/153/154/155/156/15
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Precertifications Created by CyberAccess (Approved)

6615391948410610324719413317412732

5711475857280911761551171419528

17341431

212426426144814

62095916545251224184

Total

Testing

Individual therapy

Group Therapy

Family Therapy w/out Patient 
Present

Family Therapy

12/191/202/203/204/205/206/207/208/209/2010/2011/2012/20
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5535063573174233384884562582242897260119

5131

442393287254315280368368245184198021397

1116841982164154126

24321820211333254723115

76604439553765575183133411

Total

Testing

Individual therapy

Group Therapy

Family Therapy w/out Patient 
Present

Family Therapy

9/1810/1811/1812/181/192/193/194/195/196/197/199/1910/1911/19
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531660546495458458580522402660382443509543

11122

417527436396356366465399329492304356391433

1819294196111210281111617

262820311926393863310202926

70866164645964725710557568167

Total

Testing

Individual therapy

Group Therapy

Family Therapy w/out Patient 
Present

Family Therapy

7/178/179/1710/1711/1712/171/182/183/184/185/186/187/188/18
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9149739611,0301,0199259718921,1049551,2411,156675747

1213153

665713703777759689719657831722949844562621

2312291018101413151418172112

2231363841354635424057571933

2032171932032011911911842151742172357381

Total

Testing

Individual therapy

Group Therapy

Family Therapy w/out Patient 
Present

Family Therapy

5/166/167/168/169/1610/1611/1612/161/172/173/174/175/176/17
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3995104136481,3271,1058917836799631,0781,0001,063945

11541822352

2803632934981,007797651578507738832770774742

1410112832211416121925142912

1723111622181221141317193124

8811497105266264210167138191202194224165

Total

Testing

Individual therapy

Group Therapy

Family Therapy w/out Patient 
Present

Family Therapy

3/154/155/156/157/158/159/1510/1511/1512/151/162/163/164/16
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40,081293778426

76

30,630235555301

8793349

1,501171910

6,99538170106

Total

Testing

Individual therapy

Group Therapy

Family Therapy w/out Patient 
Present

Family Therapy

Total12/141/152/15
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Approved Precertifications Created by SmartPA (Helpdesk)

0001153956526360572

17313014412813918219517114719114528

5141732252300

000003465840

000000122310

97497141712121681

442432425047555038513810

38343528194545674341420

60576146376673774444500

38505434297875996462700

Individual Therapy–Continued 
Services

Individual therapy

Group Therapy

Family Therapy–Continued Services

Family Therapy w/out Patient 
Present–Continued Services

Family Therapy w/out Patient Present

Family Therapy

ABA Intervention

ABA Continued Intervention

ABA Assessment for Intervention 
Planning

1/202/203/204/205/206/207/208/209/2010/2011/2012/20
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0000000000000

691807799726730381350356431383381205156

1224251439652148437

0000000000000

0000000000000

3451475045161091726231110

14820415813015294577398105845038

17492525293338402951282927

27564954625741655160514650

28434161664956585284645047

Individual Therapy–Continued 
Services

Individual therapy

Group Therapy

Family Therapy–Continued Services

Family Therapy w/out Patient 
Present–Continued Services

Family Therapy w/out Patient Present

Family Therapy

ABA Intervention

ABA Continued Intervention

ABA Assessment for Intervention 
Planning

12/181/192/193/194/195/196/197/198/199/1910/1911/1912/19
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0000000000000

650752863705791719820826809835690809759

20303020232713242040342815

0000000000000

0000000000000

30305138473842353234623230

163169204162177169180163182169154179161

25161737242030294228405232

23251661313824284555344347

47421557294324375852305444

Individual Therapy–Continued 
Services

Individual therapy

Group Therapy

Family Therapy–Continued Services

Family Therapy w/out Patient 
Present–Continued Services

Family Therapy w/out Patient Present

Family Therapy

ABA Intervention

ABA Continued Intervention

ABA Assessment for Intervention 
Planning

11/1712/171/182/183/184/185/186/187/188/189/1810/1811/18
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0000000000000

1,5471,5041,4191,6581,5781,7221,395768819757787720711

69443436774869371118363120

0000000000000

0000000000000

12610291126112128107502747293034

591610567685674666549174190191169157170

14182536141024181124231818

79233671840151643261119

14211122222239392524211827

Individual Therapy–Continued 
Services

Individual therapy

Group Therapy

Family Therapy–Continued Services

Family Therapy w/out Patient 
Present–Continued Services

Family Therapy w/out Patient Present

Family Therapy

ABA Intervention

ABA Continued Intervention

ABA Assessment for Intervention 
Planning

10/1611/1612/161/172/173/174/175/176/177/178/179/1710/17
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0000000000000

1,3031,2921,0111,6471,8861,7451,5901,5971,4551,5911,5841,6551,543

58332924196438444537297449

0000000000000

0000000000000

39373937654469945665849886

579561414549717703649657581660625700637

0004121411311101423

00000000233116

000111916242119151727

Individual Therapy–Continued 
Services

Individual therapy

Group Therapy

Family Therapy–Continued Services

Family Therapy w/out Patient 
Present–Continued Services

Family Therapy w/out Patient Present

Family Therapy

ABA Intervention

ABA Continued Intervention

ABA Assessment for Intervention 
Planning

9/1510/1511/1512/151/162/163/164/165/166/167/168/169/16
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345000000000

68,8231,0374,1391,2481,2441,1869381,4892,3051,756

2,0262011624355538298025

30000000000

9000000000

3,219446125345143525665

23,0182831,170473492529442450866784

1,595000000000

2,049000000000

2,349000000000

Individual Therapy–Continued 
Services

Individual therapy

Group Therapy

Family Therapy–Continued Services

Family Therapy w/out Patient 
Present–Continued Services

Family Therapy w/out Patient Present

Family Therapy

ABA Intervention

ABA Continued Intervention

ABA Assessment for Intervention 
Planning

Total12/141/152/153/154/155/156/157/158/15
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1,3931,8211,4661,4911,4441,4261,4761,4901,4561,6441,212208

221200010000

1,0241,5161,1311,1841,1459509539481,0361,165797167

Total

Testing

Initial Therapy

1/202/203/204/205/206/207/208/209/2010/2011/2012/20
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9571,2361,1451,0601,1252,2262,0186756922,0813,1921,7591,491

0210201101420

000001,5901,4607101,3632,5531,3631,156

Total

Testing

Initial Therapy

12/181/192/193/194/195/196/197/198/199/1910/1911/1912/19
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9581,0641,1961,0811,1221,0551,1331,1421,1891,2131,0451,1981,088

0001010010110

0000000000000

Total

Testing

Initial Therapy

11/1712/171/182/183/184/185/186/187/188/189/1810/1811/18
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2,3682,3152,1702,6002,4862,6152,2241,1021,0991,1061,0949861,002

0701211102313

0000000000000

Total

Testing

Initial Therapy

10/1611/1612/161/172/173/174/175/176/177/178/179/1710/17
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1,9801,9251,4962,2622,6992,5682,3762,4182,1752,3872,3522,5602,385

1230010121214

0000000000000

Total

Testing

Initial Therapy

9/1510/1511/1512/151/162/163/164/165/166/167/168/169/16
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125,1051,3845,4871,7701,8051,8231,4612,0203,3072,630

70010020000

21,572000000000

Total

Testing

Initial Therapy

Total12/141/152/153/154/155/156/157/158/15
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Criteria Not Met Outcomes through CyberAccess
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2624281617241467181625342933106

00000000000000000

15178065434791813171441

61119911922826145832

00100000000000000

00000200010000000

00010000000000000

20411100002001200

02030101000031230

34421410123145703

Total

Testing

Individual Therapy – Continued 
Services

Individual Therapy

Group Therapy – Continued 
Services

Group Therapy

Family Therapy w/out Patient 
Present – Continued Services

Family Therapy w/out Patient 
Present

Family Therapy – Continued 
Services

Family Therapy

8/199/1910/1911/1912/191/202/203/204/205/206/207/208/209/2010/2011/2012/20
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2333401215213138352722353527331303625

010000000000000000

000000000000000171512

15232310111119282822162622172428107

000000000000000221

001000000001002000

000000000000000000

000011010011000513

000000000000000400

89162391297557131077482

Total

Testing

Individual Therapy – Continued 
Services

Individual Therapy

Group Therapy – Continued 
Services

Group Therapy

Family Therapy w/out Patient 
Present – Continued Services

Family Therapy w/out Patient 
Present

Family Therapy – Continued 
Services

Family Therapy

2/183/184/185/186/187/188/189/1810/1811/1812/181/192/193/194/195/196/197/19



    December 2020

Conduent™ CyberAccess & SmartPA Help Desk Behavioral Health Report

Executed by HISNT\ssrivastava at 1/4/2021 2:00:32 AM

Page 40 of 47

©2017 Conduent Business Services, LLC. All rights reserved. Conduent and Conduent Agile Star 
are trademarks of Conduent Business Services, LLC in the United States and/or other countries.

456755393940315051403236391922251730

111010001000000000

000000000000000000

284139312727142427261816191312181219

000000000000000000

100002022442710000

000000000000000000

000011012000000010

000000000000000000

15251581010172319101018135107411

Total

Testing

Individual Therapy – Continued 
Services

Individual Therapy

Group Therapy – Continued 
Services

Group Therapy

Family Therapy w/out Patient 
Present – Continued Services

Family Therapy w/out Patient 
Present

Family Therapy – Continued 
Services

Family Therapy

8/169/1610/1611/1612/161/172/173/174/175/176/177/178/179/1710/1711/1712/171/18
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36314320365550581209311412713610672534240

000000000000012100

000000000000000000

241920913312634866479901038156432423

000000000000000000

012022143161400002

000000000000000000

110200130033111012

000000000000000000

1110219212222173128263328231391713

Total

Testing

Individual Therapy – Continued 
Services

Individual Therapy

Group Therapy – Continued 
Services

Group Therapy

Family Therapy w/out Patient 
Present – Continued Services

Family Therapy w/out Patient 
Present

Family Therapy – Continued 
Services

Family Therapy

2/153/154/155/156/157/158/159/1510/1511/1512/151/162/163/164/165/166/167/16
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2,9352847

1000

18900

1,721829

600

6953

100

5611

2000

8631414

Total

Testing

Individual Therapy – Continued 
Services

Individual Therapy

Group Therapy – Continued 
Services

Group Therapy

Family Therapy w/out Patient 
Present – Continued Services

Family Therapy w/out Patient 
Present

Family Therapy – Continued 
Services

Family Therapy

Total12/141/15
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Denied Precertifications Created by SmartPA (Helpdesk)

248358112111111

010000001011110

000000000000001

000000000000000

000000001000000

000105100100000

013133000000000

225120010000000

Total

Individual therapy

Group Therapy

Family Therapy w/out Patient Present

Family Therapy

ABA Intervention

ABA Continued Intervention

ABA Assessment for Intervention 
Planning

5/176/177/178/179/1710/1711/1712/173/189/181/194/195/196/209/20
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1217761089869516203

1082566626801601

001000100000000

000000100000010

122121000010000

010001140000000

000000020020000

1620200001200192

Total

Individual therapy

Group Therapy

Family Therapy w/out Patient Present

Family Therapy

ABA Intervention

ABA Continued Intervention

ABA Assessment for Intervention 
Planning

2/163/164/165/166/167/168/169/1610/1611/1612/161/172/173/174/17
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22732312147523387

11920012127413257

101120010000110

40000010010000

160110000100020

150000000000000

150000000000000

480000000000000

Total

Individual therapy

Group Therapy

Family Therapy w/out Patient Present

Family Therapy

ABA Intervention

ABA Continued Intervention

ABA Assessment for Intervention 
Planning

Total12/142/153/154/155/156/157/158/159/1510/1511/1512/151/16
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