Pended Medicaid Applications
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50,000

45,000

40,000

35,000

30,000

25,000
20,000
15,000
10,000

5,000

— 0T 1N
- 0z uer
— 6T AON
— 61 das
- 6T Inr

— 6T Ae
— 6T JBN
— 6T uer
— 8T AON
— g1 das
- 8T Inf

- 8T ey
- 81 e
- g1 uer
— /T NON
— /1 das
- LTI

2 LT Aeln
/T e
- LT uer
- 9T AON
- 91 dag
- 9T Inf

— oT Ae
- 9T Je
— 9T uer
— GT AON
— g1 dag
- STInf

— ST Aey
— ST JeN
— GT uer
— T AON
- T das
- yT Inf

— T Aey
— yT JBN
- T uer
- €T AON
— €1 das
- €TIf

2 €T Aen
- €T Jen
- €T uer
— T AON
— z1 das
ma

- T Aen
— 7T JeN
- ZT uer
— IT AON
— 11 das
- TTInf

- 1T Aey
— TT JeN
— TT uer
— OT AON
— o1 das
- OT Inf

— OT Aey
- OT JeN

B FAMIS Pend

] MEDES Pend

Created by the Workflow and Data Management Unit




Measure Names
[C] MEDES Pend
B FAMIS Pend

Pended Medicaid Applications
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The plots of MEDES Pend and FAMIS Pend for Date Month. Color shows details about MEDES Pend and FAMIS Pend.



Medicaid Caseload

January 1st, 2014
MAGI Standards Take Effect

MEDES Go Live
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Elderly & Disabled Pending
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: Calls Handled (All Tiers)

Customer Service Center
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Customer Service Center: Average Wait Time (All Tiers)
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: Calls Deflected (All Tiers)

Customer Service Center
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Customer Service Center: Percentage of Calls Deflected (All Tiers)
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