MO HealthNet Managed Care QA&I Advisory Group Tracking Log

April 28, 2011

Month

Issue(s)

Reporting

Status
Open / Closed

October 24, 2007

1. Request for Mental Health Survey Data January 27, 2011: Lisa Clements and
Andrea Smith to evaluate potential for obtaining more accurate FFS data to
compare to Managed Care Data.

Dr. Lisa Clements

Open

October 24, 2007 2. Analysis of LOCUS/CALOCUS utilization. January 27, 2011: The accurate use of | Dr. Parks and MHD Open
LOCUS/CALOCUS continues to be evaluated through the behavioral health reviews.
Opportunities for improvement of the appropriate use of the LOCUS/CALOCUS
continue to be identified.

July 22, 2009 3. George Oestriech and/or Rhonda Driver/Dr. Parks to attend October 2009 Open

meeting for follow-up questions to Pharmacy Carve-Out Education. Add to January
2011 Agenda. October 2010: Psychotropic report at January 2011 meeting.
January 27, 2011: Psychotropic report will be added to the April 2011 Agenda.
The report will be on the Agenda for the February 2011 Behavioral Health Task
Force meeting.

Dr. Parks

October 21, 2009

4. CAHPS Survey by health plan vs by Region for those health plans in more than
one Regions. January 27, 2011: NCQA will accept Child CAHPs for Accreditation.
DHSS Regulation requires regional reports.

DHSS Regulation

Closed January 27, 2011

October 21, 2010

5. CSTAR Update Re: Regional Meetings January 27, 2011: This is a regular
quarterly report and will be removed from the Tracking Log.

Shannon Einspahr

Closed January 27, 2011

October 21, 2010

6. Prenatal Task Force for process development regarding additional prenatal data
for improved HEDIS results. January 27, 2011: Task Force retired. DHSS to
develop processes and documents for individual health plans to obtain additional
prenatal data.

Lead changed from Task
Force to DHSS

Open

October 21, 2010

7. EQRO Technical Assistance Calls January 27, 2011: Conference call held
regarding clinical vs non-clinical Performance Improvement Projects (PIPs).
Additional calls will be scheduled as need is identified by health plans, MHD, or
EQRO.

Amy Schwartz/Mona
Prater

Open

October 21, 2010

8. Health plan questioned if the HEDIS measures for Comprehensive Diabetic Car
and Childhood Immunizations could be rotated. January 27, 2011: Email sent to
health plans stating that since the HEDIS Comprehensive Diabetic Care measure is
not a required measure by DHSS or MHD, neither organization would need to make
a decision. The health plans were told that the HEDIS measure Childhood
Immunizations is a DHSS required measure and that DHSS does not allow rotation
of that measure.

Susan Eggen

Closed January 27, 2011

October 21, 2010

9. CyberAccess Capabilities and Health Information Exchange-more presentations
January 27, 2011: Request appropriate staff to attend the Advisory Group and
update on CyberAccess and Health Information Exchange as need identified by
QA&I Advisory Group.

George Osetriech/Bethany
Noble

Open

October 21, 2010

10. HCY Screening Tool Provider Bulletin-Email to Group January 27, 2011: HCY
Screening Tool Provider Bulletin emailed to Advisory Group after October 21, 2010

Andrea Smith

Closed January 27, 2011
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meeting.

October 21, 2010

11. Smoking Cessation for Pregnant Women Edit-Email to Group January 27, 2011:

Smoking Cessation for Pregnant Women Edit emailed to Advisory Group after
October 21, 2010 meeting.

Andrea Smith

Closed January 27, 2011

October 21, 2010

12. Behavioral Health Codes for Smoking Cessation-Carve Out? Check with Mercer
and have call with health plans.

Susan Eggen

Open

October 21, 2010

13. Provide link to Psychotropic Edit-Email to Group January 27, 2011:
Psychotropic edit link emailed to Advisory Group after October 21, 2010 meeting.

Andrea Smith

Closed January 27, 2011

October 21, 2010

14. Research CSTAR data validity January 27, 2011: Evaluation of validity of
CSTAR continues.

Shannon Einspahr

Open

October 21, 2010

15. Enhanced Quality Initiatives-Report to Group Examples from other States
January 27, 2011: Group will report at April 28, 2011 Advisory Group meeting

Health Plans

Open




