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E. Rachel Mutrux is the Director of the Missouri Telehealth Network and Operations 
Director for the Missouri HIT Assistance Center, Missouri’s Regional Extension Center for 
Health Information Technology.  The Missouri Telehealth Network provides services to 
many different types of health care providers in the state and is federally funded as a 
regional telehealth resource center with Kansas and Oklahoma, the Heartland 
Telehealth Resource Center.  Rachel is an expert in telehealth and worked with Missouri 
Department of Social Services to provide telehealth reimbursement in 2006.  She 
oversees a statewide backbone dedicated to electronic transfer of health information.  
Rachel also works with Missouri Health Connection on Health Information Exchange.  In 
her role as Operations Director of the Missouri HIT Assistance Center, Rachel manages 
relationships with Assistance Center partners and directs a team dedicated to helping 
primary care providers reach Meaningful Use. 
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