MO HealthNet Managed Care Enroliment Checklist

Please use this checklist to help you select your MO HealthNet Managed Care health plan. You do not need to
return this form. The enrollment packet and other useful materials are also available online at:
http://dss.mo.gov/mhd/participants/mc/

Steps to Choose Your Managed Care Health Plan and PCP

[J Read the MO HealthNet Managed Care Welcome Letter.

[J Review the MO HealthNet Managed Care health plan options and your MO HealthNet Managed Care
Enrollment Guide.

[J Check online at https://apps.dss.mo.gov/pcp/SearchForPCP.aspx to see if your Primary Care
Provider (PCP or doctor) is a MO HealthNet provider or call the MO HealthNet Managed Care
Enrollment Helpline and they can check for you.

[J Complete the Health Risk Assessment and return it in the pre-paid envelope along with your
enrollment form if you are enrolling by mail. If you are enrolling on-line or by phone, you do not need
to complete and return this form.

[J Choose your MO HealthNet Managed Care health plan and PCP.
] Enroll online, by phone or mail:

Online: The fastest way to enroll is online or from your mobile device at:
https://apps.dss.mo.gov/mhdOnlineEnroll/

Phone: Enroll by calling the MO HealthNet Managed Care Enroliment Helpline at 1-800-348-6627.
Please be aware, hold times may vary

Mail: Return the enrollment form in the pre-paid envelope

Next Steps

[J Confirmation - you will receive a letter in the mail about the MO HealthNet Managed Care
health plan you chose and the date you can begin getting services.

[l MO HealthNet Managed Care Member ID Cards - after you receive your confirmation letter, your
MO HealthNet Managed Care health plan will mail you a member ID card. When receiving
services, present this card along with your MO HealthNet ID Card. Sample ID cards are included in your
packet.
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