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MO HealthNet and Show Me Healthy Kids



Objectives
Welcome to the MO HealthNet Division (MHD) portion of the this training collaboration with 
the Show Me Healthy Kids (SMHK) program. Today we will cover the following:

Show Me Healthy Kids

SMHK Goals and Services

Eligibility

Third Party Liability

MHD Resources Contact Information

Background on SMHK

Goals and Services of 
SMHK

Resources offered to 
MHD Providers

When and how to 
check eligibility

Explanation to TPL and 
how it works

Contacts for assistance 
with billing



The Show Me Healthy Kids (SMHK) Managed 
Care Health Plan began on July 1, 2022 and 
provides coordinated medical and behavioral 
health care services for certain children and 
youth in Missouri. MHD has moved eligible 
children into one health care plan – SMHK 
managed by Home State Health. The SMHK 
health plan includes the same healthcare 
coverage as the MO HealthNet fee-for-service 
(commonly know as straight Medicaid) and other 
Medicaid managed care plans plus additional 
benefits specifically designed for the eligible 
population.

Show Me Healthy Kids



SMHK Background, Mission and Goals
Specialized Managed Care for 
youth who are in DSS custody, 
former foster children and 
individuals receiving adoption and 
guardianship subsidies. 

The initiative was to implement a 
specialty care plan for these youth 
and to establish a more integrated 
approach to meeting the physical 
and behavioral health needs of the 
members.



Show Me Healthy Kids Services
Childhood Immunizations

Inpatient Services

Emergency Services

Asthma Education

In Home Environmental Assessments

Chiropractic Services

Dental Services

Vision Services

Lead Poisoning Prevention Services

Regular Medical Checkups and Office Visits

Behavioral Health Care

Hospital Coverage

Telemedicine

Care Management and Care Coordination



MO HealthNet Resources
MO HealthNet offers many resources and trainings to assist providers. Visit the MO HealthNet
Provider Page for the resources below and more.  

MHD 
Resources

MO HealthNet Education Resources

MO HealthNet Provider Bulletins

MO HealthNet Provider Hot Tips

MO HealthNet SMHK Website

https://dss.mo.gov/mhd/providers/fee-for-service-providers.htm.
https://dss.mo.gov/mhd/providers/education/docs/smhk-eligibility-training-202206.pdf
https://dss.mo.gov/mhd/providers/pages/bulletins.htm
https://dss.mo.gov/mhd/providers/pages/provtips.htm
https://mydss.mo.gov/smhk


MO HealthNet News
Stay Informed

• Provider Bulletins
• Provider Hot Tips
• Email Blasts
• Alerts
• Notifications
• Follow us on social media

Sign Up and Stay Connected



Provider Bulletin Vol 44, Number 49
• Notify providers of new or 

updated policies

• Clarify existing policies

• Advise of important 
program information, rate 
changes, and 
new/changed procedure 
codes

https://dss.mo.gov/mhd/providers/pdf/bulletin44-49.pdf


Provider Bulletin Vol 45 Number 9

Effective October 1, 2022, 
residential and treatment 
foster care providers began 
submitting claims for CCS 
rehab per diem to SMHK, or to 
MHD fee-for-service (FFS), 
depending on the individuals 
coverage.

https://dss.mo.gov/mhd/providers/pdf/bulletin45-09-20220728.pdf


Provider Bulletin Vol. 45 Number 33

https://dss.mo.gov/mhd/providers/pdf/bulletin-45-33-122822.pdf


Provider Hot Tips

• Billing questions

• Clarify existing 
policies and processes

• Provider Resources



Provider Hot Tip Posted Oct 12, 2022



Provider Resource Guide
The Provider Resource Guide provides an overview of MO HealthNet Programs, provides MO HealthNet 
contact information, shows limited and comprehensive benefits and descriptions of Medical Eligibility (ME) 
codes. 

https://dss.mo.gov/mhd/providers/pdf/provider-resource-guide-010923.pdf


MHD SMHK Website

The MO HealthNet SMHK website offers links to Find a Provider, the SMHK Guide, Benefits, 
FAQs and more. 

https://mydss.mo.gov/smhk


Once the provider determines the participant 
may have or has MO HealthNet eligibility, it is 
the provider’s responsibility to check the 
participant’s eligibility. 

This must be done before every visit. Eligibility is 
updated daily.  The participant must be eligible 
on the date of service. 

Eligibility



Reasons to Check Eligibility
Name on file

Eligibility on date of service

Medical eligibility/Plan code

Medicare

1

2

3

4

MO HealthNet Managed Care Enrollment

Commercial Insurance

6

Administrative Lock-in7

5



Where Can I Check Eligibility?

Online in eMOMED Contact Provider Communications at 
(573) 751-289601 02



Participant Eligibility



Eligibility Request



General Eligibility



Coverage Information



Benefit Information



MO HealthNet is the payer of last 
resort when there is the possibility of 
a third party resource for the payment 
of a participant’s claims. MO 
HealthNet is not obligated to pay for a 
participant’s medical expenses until 
other resources have been 
considered. This is referred to as a 
Third Party Liability (TPL). TPL is often 
referred to as the “other payer.” 

Third Party Liability



Examples of Third Party Liability:

Insert Subtitle Here

Automobile – Medical Insurance 

Tricare

Health Insurance (Group/Private)

Homeowner’s, Liability & 
Casualty  Insurance

Workers’ Compensation

1

2

3

4

5

Malpractice Insurance6

Medical Support Obligations

Medicare

Owner, Landlord & Tenant Insurance 

Probate

Trust Accounts for  Medical Services 
Covered by MO HealthNet

7

8

9

10

11

Veterans’ Benefits12



The Purpose of TPL

The purpose of TPL is to offset or recover 
costs to the State of Missouri. MO 
HealthNet funds are used after all other 
potential resources available to pay for 
the medical service have been 
exhausted. This ensures that tax dollars 
are not used when another payer is 
responsible for all or a portion of the 
medical charges.

MO HealthNet is the Payer of Last Resort

It is to the provider's benefit to 
bill the liable TPL before billing 
MO HealthNet because many 
resources pay in excess of the 

maximum MO HealthNet 
allowable amount.



Does My Patient 
Have TPL?

When checking a participant's eligibility in eMOMED there is information provided about 
known possible insurance coverage. This information does not guarantee the 
insurance(s) listed are the only resources available, nor does it guarantee the coverage 
is currently active. If the participant has not updated the Family Support Division of 
changes, the information in eMOMED may not be accurate. 

http://www.emomed.com/


Managed Care Health Plans
In the example above the participant has Show Me Healthy Kids listed as the TPL ("other payer"). In this 
circumstance, the provider should bill Show Me Healthy Kids instead of billing MO HealthNet.



Participant with Commercial Insurance and Managed Care
The example above shows the participant has a commercial insurance (Cigna) and a MO HealthNet 
Managed Care plan. The provider would need to bill the Commercial insurance first (Cigna) then the 
Managed Care health plan. 



Missing or Incorrect 
TPL Information
Whether the participant is enrolled in Fee-
for-Service or a MO HealthNet Managed 
Care health plan, providers should report 
missing or incorrect TPL information to MO 
HealthNet utilizing the Insurance Resource 
Report (TPL-4). Once completed, this form 
should be emailed to the Third Party 
Liability Unit at TPL.Database@dss.mo.gov.

Providers may also contact the Third Party 
Liability Unit by calling (573) 751-2005 for 
additional information.

https://manuals.momed.com/forms/MO_HealthNet_Insurance_Resource_Report%5bTPL-4%5d.pdf
mailto:MHD.CostRecovery@dss.mo.gov


More Information on TPL
• Contact Provider Communications 

Management direct messaging tool on eMOMED or 
by calling (573) 751-2896 (Option 1).

• Contact MHD Education and Training by 
emailing MHD.Education@dss.mo.gov or by calling 
(573) 751-6683.

• Contact the Third Party Liability Unit 
at TPL.Database@dss.mo.gov or by calling (573) 
751-2005.

http://www.emomed.com/
mailto:MHD.Education@dss.mo.gov
mailto:TPL.Database@dss.mo.gov


SMHK Resources
On the MHD Education and Training Resources 
page, please review these SMHK Resources:

• Care Management Overview
• Division of Youth Services Provider Resources
• Family First Prevention Services Act (FFPSA)
• Fee-For-Service Billing and Technical Assistance
• Member Eligibility and Enrollment
• Provider Enrollment Guide
• Provider Resource Guide for Residential and 

Treatment Foster Home
• SMHK FAQ Guide
• SMHK Overview and Services
• Trauma Informed Resources

https://dss.mo.gov/mhd/providers/education/docs/smhk-care-management.pdf
https://dss.mo.gov/mhd/providers/education/docs/dys-provider-training-202206.pdf
https://dss.mo.gov/mhd/providers/education/docs/cd-hsh-training-ffpsa-202206.pdf
https://dss.mo.gov/mhd/providers/education/docs/smhk-fee-for-service-billing-and-technical-assistance.pdf
https://dss.mo.gov/mhd/providers/education/docs/MemberEligibilityandEnrollment.pdf
https://dss.mo.gov/mhd/providers/education/docs/smhk-provider-enrollment-guide.pdf
https://dss.mo.gov/mhd/providers/education/docs/smhk-provider-resource-guide-for-residential-and-treatment-foster-providers.pdf
https://dss.mo.gov/mhd/providers/education/docs/smhk-faq.pdf
https://dss.mo.gov/mhd/providers/education/docs/smhk-training-overview-202206.pdf
https://www.cfechildwellbeing.org/becoming-trauma-informed


Contact Information
For questions, contact the Managed Care health plan directly. 

Show Me Healthy Kids

(877) 236-1020
Find a Doctor

Show Me Healthy Kids

MO HealthNet Managed Care Specialists are available to assist providers with resolving issues that 
are not able to be resolved directly with a Managed Care health plan. 

Contact MHD.MCCommunications@dss.mo.gov for assistance.  

https://findaprovider.homestatehealth.com/location
https://www.homestatehealth.com/members/healthy-kids.html
mailto:MHD.MCCommunications@dss.mo.gov


MO HealthNet Education and Training educates providers on 
navigating provider resources, verifying eligibility, MO HealthNet 
policy, and filing Fee-For-Service claims through eMOMED .
Visit our Provider Training Calendar to sign up for upcoming 
trainings specific to your program.

Visit our MHD Education and Training Resources for information 
available to you on all of our resources, 24/7.

MHD.Education@dss.mo.gov

573-751-6683

MHD Education & Training

https://dss.mo.gov/mhd/providers/education/
http://www.emomed.com/
https://dss.mo.gov/mhd/providers/training.htm
https://dss.mo.gov/mhd/providers/education/


Up Next: SMHK Claim & Portal Training
With Home State Health’s 
Stephanie Hoobing
Jennifer Bennett
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