MO HealthNet and Show Me Healthy Kids

Collaboration Training for Comprehensive Community Support Partners
January 26, 2023
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Objectives

@
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Welcome to the MO HealthNet Division (MHD) portion of the this training collaboration with
the Show Me Healthy Kids (SMHK) program. Today we will cover the following:

Show Me Healthy Kids
Background on SMHK

SMHK Goals and Services

Goals and Services of
SMHK

MHD Resources
Resources offered to
MHD Providers

O

Eligibility
When and how to
check eligibility

Third Party Liability
Explanation to TPL and
how it works

Contact Information
Contacts for assistance
with billing




Show Me Healthy Kids
The Show Me Healthy Kids (SMHK) Managed
provides coordinated medical and behavioral
health care services for certain children and
MHD has moved eligible
(commonly know as straight Medicaid) and other
Medicaid managed care plans plus additional

youth in Missouri.

children into one health care plan - SMHK
managed by Home State Health. The SMHK
health plan includes the same healthcare
coverage as the MO HealthNet fee-for-service
benefits specifically designed for the eligible
population.

Care Health Plan began on July 1, 2022 and
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SMHK Background, Mission and Goals

Children's
Division
(CD)

MO

HealthNet
(MHD)

Show-Me
Healthy Kids

Division of
Behavioral
Health (DBH)

Division of
Youth
Services (DYS)

Specialized Managed Care for
youth who are in DSS custody,
former foster children and
individuals receiving adoption and
guardianship subsidies.

The initiative was to implement a
specialty care plan for these youth
and to establish a more integrated
approach to meeting the physical
and behavioral health needs of the
members.



Show Me Healthy Kids Services

Childhood Immunizations Vision Services

Inpatient Services Lead Poisoning Prevention Services
Emergency Services Regular Medical Checkups and Office Visits
Asthma Education Behavioral Health Care

In Home Environmental Assessments Hospital Coverage

Chiropractic Services Telemedicine

Dental Services Care Management and Care Coordination

Y e g 2

Medical Health Behavioral Care Management
Services Health Services & Coordination




MO HealthNet Resources N

MO HealthNet offers many resources and trainings to assist providers. Visit the MO HealthNet
Provider Page for the resources below and more.

MO HealthNet Provider Bulletins MO HealthNet SMHK Website

MHD
Resources

MO HealthNet Provider Hot Tips MO HealthNet Education Resources



https://dss.mo.gov/mhd/providers/fee-for-service-providers.htm.
https://dss.mo.gov/mhd/providers/education/docs/smhk-eligibility-training-202206.pdf
https://dss.mo.gov/mhd/providers/pages/bulletins.htm
https://dss.mo.gov/mhd/providers/pages/provtips.htm
https://mydss.mo.gov/smhk

MO HealthNet News e

Email Updates

Stay Informed

Click to sign up for MO HealthNet News.

Subscription Type

E:Imﬁ ’ * Provider Bulletins
» Provider Hot Tips

—— - Email Blasts

Featured Links : Alerts

Notifications
Follow us on social media

MO HealthNet News Archives
Calendar of Events

BNt @ i (O Sign Up and Stay Connected




MoHealt?.(Net
Provider Bulletin Vol 44, Number 49

N St Diiment vomeatiee Notify providers of new or
" 1 yWFRVICES orea e o .
SOCIAL SERVICES 78\ updated pOlICIeS
PROVIDER BULLETIN
Volume 44 Number 49 http://dss.mo.gov/mhd/ June 10, 2022
SHOWME HEALTHY KIDS « Clarify existing policies

ENROLLMENT AND CREDENTIALING OF RESIDENTIAL
FACILITIES AND TREATMENT FOSTER CARE PROVIDERS

Applies to:

" Residential Treatment Agencies for Childron and Youth » Advise of important
¢ Child Placing Agencies Delivering Treatment Foster Care Services . .
Effective date:Juie ‘?9, 2022 ’ | t | program Informatlon’ rate
changes, and
« CHANGES IN PAYER SOURCE FOR COMPREHENSIVE COMMUNITY SUPPORT
e NSO new/changed procedure
« ENROLLMENT INSTRUCTIONS

« CREDENTIALING WITH SMHK/HOME STATE HEALTH d
» APPLICABILITY C O e S



https://dss.mo.gov/mhd/providers/pdf/bulletin44-49.pdf
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Provider Bulletin Vol 45 Number 9

SOCIAL SERVICES

PROVIDER BULLETIN

MokHealth /& Net

Volume 45 Number 09 http://dss.mo.qov/mhd/ July 28, 2022

SHOW ME HEALTHY KIDS

BILLING PRACTICES FOR RESIDENTIAL FACILITIES AND
TREATMENT FOSTER CARE PROVIDERS

Applies to:

¢ Qualified Residential Treatment Programs (QRTP)
¢ Residential Treatment Agencies for Children and Youth
¢ Child Placing Agencies Delivering Treatment Foster Care Services

Effective date: October 1, 2022

« CHANGE IN PAYER SOURCE FOR COMPREHENSIVE COMMUNITY SUPPORT
REHABILITATION SERVICES

PARTICIPANT ELIGIBILITY VERIFICATION

PRIOR AUTHORIZATION PROCESS

INTERNET ELECTRONIC CLAIM SUBMISSION

CMS-1500 CLAIM FORM

PROCEDURE CODES, LIMITATIONS, AND RATES

APPLICABILITY

Effective October 1, 2022,
residential and treatment
foster care providers began
submitting claims for CCS
rehab per diem to SMHK, or to
MHD fee-for-service (FFS),
depending on the individuals
coverage.


https://dss.mo.gov/mhd/providers/pdf/bulletin45-09-20220728.pdf

MoHealt%Net
Provider Bulletin Vol. 45 Number 33

All of these procedure codes have a limit of one (1) unit per day and a maximum quantity of 31
PROVIDER BULLETIN units per claim line. Providers may bill for a date range of up to 31 days on one claim line. The
Volume 45 Number 33 htto://dss.mo.qov/mhd/ December 28, 2022 table below provides the MHD fee-for-service maximum allowable rates for each procedure
code and modifier combination.
SHOW ME HEALTHY KIDS Any updates to the fee-for-service rates will be published in the “Other Medical” category of the
MHD fee schedule at https://dss.mo.gov/mhd/providers/pagesi/cptagree.htm. The services
RESIDENTIAL BILLING UPDATE - ABOVE LEVEL 4 below are covered only for participants with the following medical eligibility codes: (Children’s
) Division: 07, 08, 37, 38, 66, OF; Adoption/Guardianship Subsidy: 36, 56, 57 5A).
Applies to:
lified Residential T P RTP Facillty
y Qua.| led Resl entia reatme:nl rograms (QRTP) Type Level 2 Level 3 Level 4 Above Level 4
» Residential Treatment Agencies for Children and Youth Code Rate Code Rate Code Rate Code Rate
. . QRTP | HO019  $89.87 HO019 $90.06 HOD19 $118.38 HOD19  $258.38
Effective date: January 1, 2023 HK TF HK TG HK TJ HK
EEEE———————————————————————————_——_——————_—_— Non-| HOD19 $?B_35 HO019 $TB‘52 HOD19 $1[}3‘21 HOD19 $243.21
« PROCEDURE CODES, LIMITATIONS, AND RATES QRTP | HA TF HA TG HA TJHA

« APPLICABILITY

Procedure Code Standard Description

HO019 | Behavioral health; long-term residential (non-medical, non-acute

care in a residential treatment program where stay is typically
PROCEDURE CODES, LIMITATIONS, AND RATES longer than 30 days), without room and board, per diem

The procedure code and modifier combinations below have been updated to include above
level IV services. Effective for dates of service on and after January 1, 2023, these codes will
be used by Show Me Healthy Kids (SMHK) and MO HealthNet Division (MHD) fee-for-service
for comprehensive community support (CCS) rehab services.

All of these procedure codes have a limit of one (1) unit per day and a maximum quantity of 31
units per claim line. Providers may bill for a date range of up to 31 days on one claim line. The
table below provides the MHD fee-for-service maximum allowable rates for each procedure
code and modifier combination.


https://dss.mo.gov/mhd/providers/pdf/bulletin-45-33-122822.pdf

Provider Hot Tips

2022 MO HealthNet Provider Hot Tips

home = mo healthnet division » providers = pages = proviips

The MO HealthMet Division publishes Hot Tips to supply information to clarify and assist in receiving timely
reimbursement for services provided and claims disposition.

MO HealthMNet has developed an index for historical and ongoing Hot Tips and a COVID-19 index for associated Hot Tips.
The non-COVID-19 index location has not moved; it is also located below for quick reference.  Please share these Hot
Tips with your billing staff.

Hot Tip Indices

» Hot Tip Index By Topic/Subject [

2022 Provider Tips Index

s Lost or Destroyed Medical Records -
+ Applied Behavior Analysis (ABA) Billing

+ Launch of the MO HealthMet Division Show Me Healthy Kids (SMHK) Webpage

s The Cuff Kit™ Project Information

» Diabetes Prevention Program Services for Adults

+ Telemedicine : Here to stay!

* Reminder for Children’'s Division Residential and Treatment Foster Care Providers

» MNew Resources and Training Materials for Providers

» Health Help On-Demand Training Sessions!

+ RSV Prophylaxis w7

@
MoHealth X Net

Billing questions

Clarify existing
nolicies and processes

Provider Resources



Provider Hot Tip Posted Oct 12, 2022 o

Launch of the MO HealthNet Division

October 12, 2022

The MO HealthNet Division (MHD) launched a dedicated webpage for the Home State Health Show Me Healthy Kids
(SMHK) managed care health plan. SMHK is a specialized health plan that provides integrated medical health, behavioral

health, and care management services to children and youth in the care of the state, receiving adoption or guardianship
subsidy assistance, or persons under age 26 formerly in foster care. The MHD SMHK webpage provides a brief overview
_of the health plan, covered services, member support services, and external links to the Home State Health member

handbook and member resources (e.g., online provider directory). Please visit https:/fmydss.mo.gov/smhk to learn
more about the SMHK managed care health plan.




Provider Resource Guide

The Provider Resource Guide provides an overview of MO HealthNet Programs, provides MO HealthNet
contact information, shows limited and comprehensive benefits and descriptions of Medical Eligibility (ME)

codes.

MoHealth

)
Net

PROVIDER RESOURCE GUIDE

MO HealthNet: Missouri's Medicaid Program
The MO HealthMNet Division (MHD) provides health care access o low income individuals that are
elderly, disabled, and members of families with dependent children, children in low-income families,
uninsured children, pregnant women, refugees or children in state custody

Sernvices are received through a Fee-For-Service (FFS) or Managed Care (MC) delivery system.

Fee-For-Service Providers

- # The MO HealthNet FFS program serves eligible participants
with disabilities, seniors, blind and wvisually impaired and
women with breast or cernvical cancer. All MO HealthNet
providers may serve MO HealthMet FFS paricipants.
Participants may freely choose which MO HealthMNet provider
they go to for care under the FFS delivery system.

The MO HealthMet MC program serves eligible children, pregnant
women, newboms, uninsured women and families in every
Missouri county. MO HealthMet MC participants may be seen by
amy MO HealthMet FFS provider until their enroliment is effective
in a MO HealthMNet MC_health plan MO HealthNet MC
participants must select a health plan and a Primary Care Provider
(PCP) within the MC health plan. MC providers may refer the
participants to other providers based on the care needed.

MO HealthNet for Kids refers to the statewide program for children in low-income families, uninsured
children through Children's Health Insurance Program (CHIF) and children in the custody of the state.
Children receive a full comprehensive package including primary, acute, preventive care, hospital cara,
dental, prescriptions, and vision. They receive their care through the MC delivery system, unless they
have opted out of MC. For infarmation on opting out, refer to the criteria

The CHIP Premium Group s health insurance for uninsured children who must be under age 18, have
a family income of 150+ to 300% of the federal poverty level, and have no access to affordable health
insurance. Questions about premiums should be directed to the Participant Services Unit at (800) 392
2161.

Providers can determine eligibility and which program participants are in online at eMOMED or by
calling the Interactive Voice System (I\VR) at 573-751-2896, Option 1.

Reviaw the Information for Providers wabsite and Fraquently Asked Questions for mora
information on MHD.

To receive important MO HealthMet updates, subscribe to MO HealthNet News.

MO H THNET RESOURC

Clinical Services

Clinical Services is responsible for clinical policy development for the MHD. For questions about
clinical policy providers should contact MHD . ClinicalServices@dss. mo.gov of visit the Pharmacy
and Clinjcal Services site.

Cost Recovery/Third Party Liability

Contact the Third Party Liability unit at TPL.Databas dss.mo.gov or call (§73) 751-2005 to report:

= Injuries sustained by MO HealthMNet
participanis

= Questions about the estate of a deceased
MO HealthiMet participant

» Problems obtaining a response from an insurance
camier

= Unusual situations concerning third party
insurance cove for MO HealthMNet
participants, or the Health Insurance Premium
Payment Program (HIPP)

For more information. visit the Family MO HealthMet Manual, TPL Information for Providers, or
take the MHD Education and Training TPL Coursa.

Education and Training

MEDICAL ELIGIBILITY (ME) CODES

Adult participants in ME calegories for Aid io the Blind or pregnanl women programs recsive a full
comprehensive benefit package which includes: primary, acule and preventive care, hospital care,
denial, presn'pum: and wision. All ather adull parficipants recsive a imiled benefit package ol services

Full Comprehensive Package for MO HealthNet Adults

ME Code Description ME Code Description
o3 Aid o the Blind 45 Pragnant Woman—Foserty
iz MWD Hizalied Ad to the Bind &1 MWD Hizaliieed for Pregrant Women—
Hizalth Inilathe Fund

15 Supplemental Mursing Cane—add o e 5 Show-Me Healthy Babies Pregnant Womien
Edind ncomie b 195% and up: io 300%

18 MWD Hiza ks for Pregrant Woman. o5 SMHE Unbom Child income 0 io 300%:

a3 Pregnart Woman—&0 Day Assistaros (MO =] SMHE Posi-Faium
Healfet for Famibes orfieria)

-

Pregnant Woman—&0 Day Assistaros—
Porait

Limited Benefit Package f

IthiNet Adu s

Education and Training instructs providers on navigating provider rescurces, proper billing methods ME Code Description ME Coda Description
and procedures for claim filing via gMOMED. Contact Education and Training at
MHD.Education@dss mo.gov or call (§73) 751-6683. Visit Education and Training Resources to m Did Age Assistance s Eficpian Refugee
register for training and to access additional resources.
oz Elind Pension 55 Cousal iSeed Bbedcare Beneficlary (OME]
FSD Spend Down Unit ) - _ o4 Permarerdy and Totally Dsabled =8 Presumptive: Ellghbilty (Subsidized)
Providers may submit incurred medical expenses on behalf of the participant using the MO
HealthNet Spend Down Provider form. Providers should email the form, including any receipts or o5 WD HealFdket for Famibes—Adult -] Presumptive: Eligibility (Nor-Subsidized)
bills, to gasd@ipsp.mao. goy or fax to (B55) 600-3754. For questions, contact
genadown Unit@dss.mo.gov or call (B55) 600-4412. Visit Spend Down Pay-Iln FAQs for more E2 Adult Expansion Group a0 Extended Women's Health Services
information. 10 Rixfugess other than Cuban, Halan, E Temporary Assigrimeent Cateoony
Russian Jow Efrdops:
Managed Care Plans = =
Health PI C ct Inf ion 1 MO Healddes— O Age Assistaroe =2 Missour R (Medican: Part D weap-anound
1-833-388-1407
=B« %F Healthy Blue wvw. e lth vBILemo.com 13 :lE;;u;u-m—Pm:nm ared Taotally 23 'Ernﬂunr?:'ﬂm Cancer Conred Project—
1 UnitedHealtheare 1-866-292-0353 14 Suppéemental Nursing Cane—Oid Age =4 Breast or Cervical Cancer Controd Project—
www uhc.com sislaroe Regular
o> 1-855-604-4663 ] Suppiemental Hursing Care—Pemanendy 3 Ticket to Work Health Assurance—
horme state health www.homestatehealth.com and Totally Disabled Premiam
19 Cuban Reduges =5 Ticket to Work Health Assurance—Mon-
Managed Care Liaison Premim
If providers are unable to resolve a Managed Care issue directly with a health plan, contact a =3l Halan Refuges 23 Uniresured Women's Healh Senvioes
Managed Care Liaison at MHD.MC Communicationsi@dss.mo.gov. For mere information on
24 Russian Jew Relges - Show-Me Healthy Babkes —Presumptie

Managed Care Plan, visit Managed Care Providers.

ERgbilty incom 1o 300%

VoiHealth

2]
Net


https://dss.mo.gov/mhd/providers/pdf/provider-resource-guide-010923.pdf

B
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MHD SMHK Website

Show Me Healthy Kids

Find a Provider SMHK Guide Benefits
i doctor or clinic in Learn more about SMHK Learn more about benefits and Explore frequently asked questions
ur network cf (English) (Espafiol) serviceser about SMHK of

The MO HealthNet SMHK website offers links to Find a Provider, the SMHK Guide, Benefits,
FAQs and more.



https://mydss.mo.gov/smhk

L% E

@
MoHeaItWNet

Eligibility

Once the provider determines the participant
may have or has MO HealthNet eligibility, it is
the provider’'s responsibility to check the
participant’s eligibility.

This must be done before every visit. Eligibility is
updated daily. The participant must be eligible
on the date of service.



Reasons to Check Eligibility

Name on file
Eligibility on date of service
Medical eligibility/Plan code

Medicare

Commercial Insurance

MO HealthNet Managed Care Enroliment

Administrative Lock-in

®
MoHeaItWNet



Where Can | Check Eligibility?

Contact Provider Communications at
(573) 751-2896

Online in eMOMED

] i | :
F, & i il - - " 3 & N

Log In
eMOMED | Login
External Links LB | Welcome [ Login ]
State of Wasour Wetalle | 1 Alerts 2) - Click to hide 1 ATTENTION: Each individual eMOMED user
Department of Social Sendces | should have their own account identified by their
WO Healinhes Division Prowider Educafion Representatives provide interacive web based |~ 58N,
 Provider Informafion Trainings for providers. Regster today for a Webinar User ID Pasgword
+ Provider Enroliment Application htips-iidss. mo govimhd providersieducation’ f
- Parlicipani Infarmaion 1
| Need help registering? Click hers lo walch the video Login
Welcome to the New MO HealthNet Web Portal W you are having trouble logging i, Click Herel
é {; %‘S The comgplele source for al MO Not registarad? Reaisler Now!
VIV =D, I\ HealthNat Paricipant and Provider
related senices. WARNING! THEE SYETEM CONTAINE GCVERNUENT
04/2012020 & INFORMATION. BY ACCESSING AND USING THIS COMPUTER
Provider Revalidation Fax Update |+ Find evarything you need from ane SYSTEN, YOU ARE CONSENTING T0 SYSTEM MONITORING FOR
convenient portall LAW ENFORCEMENT AND OTHER FURPOSES, UNAUTHORIZED
oTT2019 USE OF, OR ACCESS TO, THIS COMPUTER SYSTEM MAY
#MOMED Training and Assistance SUBJECT YOU T STATE AND FEDERAL CRIMINAL
Utilities PROEECUTION AND PENALTIES A% WELL AS CIL PENALTIES
01/22:2016

Inbound Trading Partner Agreement
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Participant Eligibility

Nursing Home Management
Submil reew claims. View claim siatus. Void Replacs Manage participants. Submit nursing home clams.

existing claims &
&

=  Aftachment Management File Management
Submil new stand-alone afischments. View aftachmeni Send and recerw batch fles. PrintView/Doanioad
= - T3 Remittance Advice.
Participant Eligibdity r- Payment Information
Verity participant efigibilty. ? View the payment infarmation for the teo mos! Mcent
Eymenis
Prior Authorizetion Status ‘» Available Surveys
Check the prior suthorization status for participants tff
e

Provider Communications Management Provider Enroliment Status
= Send Your Inquiries. a Verily Provider Elgibility.



Eligibility Request p—

F ligibility Request ¥ =] &
NP - Tanonomvy Code
Search
Firnt Disde O Service * Lot Diale of Service
022030 T 1
Partscipant DLW Parbcipani S 5N Particapant Date of Barth

Fartecipant L ast Name Participant F st Mame Participant Megdbe nitad

Cassthesad DCN Chalel™ s Dade of Barth Service Type Code
M

Semrch Famiah

Participant Eligibility: Eligibility is Date of Service (DOS) specific.
Request eligibility for current or past dates. Try to refrain from
spanning dates. Sometimes it is helpful when trying to determine
when/if a participant met their spend down during the month.



General Eligibility s '

Verify the DCN, Name, and DOB match the participant.

oProvsier P aapon eS| NIV Ao rlcorne, AMAMDM, Log Ot
Home | ofvovie | Elghiey

bty Kaspaas s ™Y -
N
Firnt Dot O farwae

FsaLv e

FarSariguasl (60N

Pty et
Parscipast CW Farscipar M Parscipad Dot of Farth

Pt el & firess Fartipard L LN g“ﬂm
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Coverage Information

Eligibility / Benefit Information? of 3
Eligibility / Benefit Code  Service Type Plan Code Time Period Monetary Insurance Type Medicare Nbr  Date Qualifier From Date
Qualifier Amt Thru Date
B- Cﬂ-PE}'mEﬂE 30 - Health Banefit Plan Coverage 13 T- Dﬂ'j" u0.00 MC - MO HealthNet 291 020212020
02022020

Eligibility / Banefit Information2 of 3
Eligabet Code  Service Type Time Period Monetary | Medicare Nbr  Date Qualifier
Qualifier Amt

1- Active Coverage 30 - Health Benefit Plan Covera 7 - Day

Thru Date

02022020
02022020

MC - MO HealthiNet 2N

1) Eligibility/Benefit Code- 1- Active or 6- Inactive

2) Plan Code- ME Code (See Provider Resource Guide for ME code details)

3) Insurance type- MC- MO HealthNet or HM — indicates the patient is locked
into Managed Care (Healthy Blue, Home State, or United Health Care.)

3) From Date Thru Date- Eligibility on specified date.
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enefit Information

Eligibfisty | Benefit Code  Service Type

Plan Code Time Period Monetary Insurance Type Medicare Nbr  Date Qualifier From Date
Qualifier Amit Thru Date
14 Active Coverage 1 - Medical Care 13 T - Day MC - MO HealthMet 291 0012020

33 - Chiropractic T L

35 - Dental Care
4T - Hospital

48 - Hospital - Inpatient

50 - Hospital - Outpatient

B6 - Emargency Senvices

B8 - Pharmacy

898 - Professional (Physician) Visil - OMice
AL - Vision (Optometry)
MH - Mental Health

UC - Urgent Care

Eligibility / Banefit Informationd of

Eligibility | Benefit Code Service Type Plan Code  Time Period Monetary  insurance Type Medicare Nbr Date Gualifier From Date
Qualifier Aot Thru Date
D - Benefit Description AL - Vision (Optometry) 472 - Service 09/01/2020

Optical Information

Reference Contact
MO HEALTHHET CALL CENTER  800-392-8030

Reference Information

Confirmation Number
20320410552

Print Finish



Third Party Liability

MO HealthNet is the payer of last
resort when there is the possibility of
a third party resource for the payment
of a participant’s claims. MO
HealthNet is not obligated to pay for a
participant’s medical expenses until
other resources have been
considered. This is referred to as a
Third Party Liability (TPL). TPL is often
referred to as the “other payer.”




@
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Examples of Third Party Liability:

Automobile - Medical Insurance Medical Support Obligations
Tricare Medicare
Health Insurance (Group/Private) Owner, Landlord & Tenant Insurance

Homeowner's, Liability &
Casualty Insurance

Probate

Trust Accounts for Medical Services

Workers' Compensation Covered by MO HealthNet

Malpractice Insurance Veterans' Benefits



The Purpose of TPL &

MO HealthNet is the Payer of Last Resort

The purpose of TPL is to offset or recover . . , .
costs to the State of Missouri. MO It is to the provider's benefit to

HealthNet funds are used after all other bill the liable TPL before billing
potential resources available to pay for MO HealthNet because many

the medical sgrvice have been resources pay in excess of the
exhausted. This ensures that tax dollars

are not used when another payer is maximum MO HealthNet

responsible for all or a portion of the allowable amount.
medical charges.




Does My Patient
Have TPL?

When checking a participant's eligibility in eMOMED there is information provided about
known possible insurance coverage. This information does not guarantee the

insurance(s) listed are the only resources available, nor does it guarantee the coverage

is currently active. If the participant has not updated the Family Support Division of
changes, the information in eMOMED may not be accurate.



http://www.emomed.com/

Engimiity / Benefit informacond of §

ENginitety | Bansfit Code Service Type Plan Cogs  Time Period :ol:ﬂ.lqr Inpurance Tyge
Y

WaQicars NDr Cate Qualfer From Date
Thru Date

= Non-Covered 33 - Chiropractic MC - MO HeathhNe: 1

Engibilry / Benefiy Informavond of §

Eligipitrty | Bensit Code Service Type Pian Cooe Time Perod Monetary Insursnce Typs

Maaicars NDf Date Quaifier From Date
Quslinier amt

Theu Date
12012022

ol Rtk

R - Other or Additonal Payor

HM - Heath Maintenance Organzanon (HMO) 201

Engmilrty £

EngInitnty | Bansit Cods sarvice Type Plan Coge  Time Penod MOAStATy  InsurEncs Typé Medic afe NP Date Qusines From Dats
Crpalines amit

Thiry Date
L - Primary Care Provider o) 12OV

Primary Care Provider Informason

Reference informapon
Confirmaton MumbDer

2159431253

Print  Finish

N R g
| SOCIAL SERVICES

Managed Care Health Plans

In the example above the participant has Show Me Healthy Kids listed as the TPL ("other payer"). In this
circumstance, the provider should bill Show Me Healthy Kids instead of billing MO HealthNet.
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OT- Other [Commercial Insurance)

Participant with Commercial Insurance and Managed Care

The example above shows the participant has a commercial insurance (Cigna) and a MO HealthNet
Managed Care plan. The provider would need to bill the Commercial insurance first (Cigna) then the
Managed Care health plan.



Missing or Incorrect
TPL Information

Whether the participant is enrolled in Fee-
for-Service or a MO HealthNet Managed
Care health plan, providers should report
missing or incorrect TPL information to MO
HealthNet utilizing the Insurance Resource
Report (TPL-4). Once completed, this form
should be emailed to the Third Party
Liability Unit at TPL.Database@dss.mo.gov.

Providers may also contact the Third Party
Liability Unit by calling (573) 751-2005 for
additional information.



https://manuals.momed.com/forms/MO_HealthNet_Insurance_Resource_Report%5bTPL-4%5d.pdf
mailto:MHD.CostRecovery@dss.mo.gov

More Information on TPL

 Contact Provider Communications
Management direct messaging tool on eMOMED or
by calling (573) 751-2896 (Option 1).

« Contact MHD Education and Training by
emailing MHD.Education@dss.mo.gov or by calling
(573) 751-6683.

« Contact the Third Party Liability Unit
at TPL.Database@dss.mo.gov or by calling (573)
751-2005.

&
MoHealth/X\ Net


http://www.emomed.com/
mailto:MHD.Education@dss.mo.gov
mailto:TPL.Database@dss.mo.gov

SMHK Resources

On the MHD Education and Training Resources
page, please review these SMHK Resources:

« Care Management Overview

 Division of Youth Services Provider Resources

« Family First Prevention Services Act (FFPSA)

« Fee-For-Service Billing and Technical Assistance

« Member Eligibility and Enrollment

* Provider Enrollment Guide

* Provider Resource Guide for Residential and
Treatment Foster Home

« SMHK FAQ Guide

« SMHK Overview and Services

 Trauma Informed Resources

@
MoHeaItWNet


https://dss.mo.gov/mhd/providers/education/docs/smhk-care-management.pdf
https://dss.mo.gov/mhd/providers/education/docs/dys-provider-training-202206.pdf
https://dss.mo.gov/mhd/providers/education/docs/cd-hsh-training-ffpsa-202206.pdf
https://dss.mo.gov/mhd/providers/education/docs/smhk-fee-for-service-billing-and-technical-assistance.pdf
https://dss.mo.gov/mhd/providers/education/docs/MemberEligibilityandEnrollment.pdf
https://dss.mo.gov/mhd/providers/education/docs/smhk-provider-enrollment-guide.pdf
https://dss.mo.gov/mhd/providers/education/docs/smhk-provider-resource-guide-for-residential-and-treatment-foster-providers.pdf
https://dss.mo.gov/mhd/providers/education/docs/smhk-faq.pdf
https://dss.mo.gov/mhd/providers/education/docs/smhk-training-overview-202206.pdf
https://www.cfechildwellbeing.org/becoming-trauma-informed

@
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Contact Information

For questions, contact the Managed Care health plan directly.

Show Me Healthy Kids

Show Me Healthy Kids €»

(877) 236-1020
Find a Doctor
Show Me Healthy Kids

MO HealthNet Managed Care Specialists are available to assist providers with resolving issues that
are not able to be resolved directly with a Managed Care health plan.

Contact MHD.MCCommunications@dss.mo.gov for assistance.



https://findaprovider.homestatehealth.com/location
https://www.homestatehealth.com/members/healthy-kids.html
mailto:MHD.MCCommunications@dss.mo.gov

L)
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MHD Education & Training

'I | MO HealthNet Education and Training educates providers on

| navigating provider resources, verifying eligibility, MO HealthNet
policy, and filing Fee-For-Service claims through eMOMED .

Visit our Provider Training Calendar to sign up for upcoming
trainings specific to your program.

Visit our MHD Education and Training Resources for information
available to you on all of our resources, 24/7.

@ MHD.Education@dss.mo.gov

@) 573-751-6683


https://dss.mo.gov/mhd/providers/education/
http://www.emomed.com/
https://dss.mo.gov/mhd/providers/training.htm
https://dss.mo.gov/mhd/providers/education/

Up Next: SMHK Claim & Portal Training
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