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Your Presenters:

Amanda Fahrendorf is the
Lead Education & Training
Specialist located in the
Department of Social Services
(DSS), MO HealthNet Division

(MHD), Education and Training.

During her 21 years of tenure
with DSS, Amanda has built
strong relationships with
providers to streamline
processes to serve our
providers and participants.

Lee Gerloff is an Education
Specialistin MHD Education
and Training.

Lee has been with MHD since
2017 and recently joined the
Education and Training team.
She is responsible for
educating Dental, DME,
Audiology, NEMT and Nursing
Home providers.
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Description of MO HealthNet

Eligibility for MO HealthNet

Medicaid Expansion - Adult Expansion
Group (AEG) - E2

Participants Eligible Through AEG (E2)
Admission to Nursing Homes

Nursing Home Program Bulletin-
dated August 31, 2022- Billing room
and board, 60 day managed care lock-in
or Level of Care determination, prior-
authorization requirements, surplus,
and hospice coverage.

MoHealth

Net



MO HealthNet

MO HealthNet is Missouri’'s Medicaid Program.
Individuals who do not have health insurance or need help paying
for health care may be eligible for coverage through MO
HealthNet.

@
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Eligibility for MO HealthNet

Eligibility for MO HealthNet depends on an individual's income, age, and
health.

An individual may be eligible if they fit into any of the categories below:

« Senior- Age 65 and older « Pregnant Women- Age 19 to 64
- Parent or Caretaker with a  Women with Breast or Cervical
Child - under the age of 19 Cancer- Under age 65
« Child- Age birth to 18 « Person with Disabilities- No age
limitation

« Women with No Health
Insurance - Age 18 to 55

Blind or Visually Impaired Adult-
Age 18 and older
« Adult without Disabilities

Age- 19 to 64

@
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Participant Annual Renewal

Effective April 1, 2023, The Family Support Division (FSD) will be
required to check the eligibility of all MO HealthNet participants,
including Managed Care health plan members. This is called a
Medicaid eligibility renewal (or annual renewal).

More than 1.4 million Missourians have MO HealthNet coverage
and will be impacted by this change. We are asking you to spread
the word so participants can stay informed. You can help by
reminding participants about their upcoming annual review dates.

You can help by:

« Review the MO State Plan for Resuming Annual Renewals

- Share outreach materials

« Explore the Communications Toolkit

- Remind participants to update their information online or by
calling (855) 373-4636

« Help participants update their information if they need

assistance e
MoHeaItrW\Iet



https://mydss.mo.gov/media/pdf/state-plan-resuming-medicaid-renewals
https://mydss.mo.gov/outreach-materials
https://mydss.mo.gov/media/pdf/annual-renewal-communications-toolkit
https://formsportal.dss.mo.gov/content/forms/af/moa/my-dss/family-support-division/change-report.html
https://formsportal.dss.mo.gov/content/forms/af/moa/my-dss/family-support-division/change-report.html

Participant Annual Renewal

Providers can find a participant’s
annual renewal date in two ways:

« Utilize the Participant Annual
Review Date option in eMOMED

« Contact the Provider
Communications' Interactive
Voice Response (IVR) system at
(573) 751-2896.

Providers and participants can find
additional information on
the Renewing Your Medicaid

Eligibility website.



https://www.emomed.com/portal/wps/portal/eMOMED/login/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8ziDVCAo4FTkJGTsYGBu7OJfjghBVEY0sgKgfqjsChBmGBhgFUBihkFuREGmY6KigAORUEE/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://mydss.mo.gov/renew

Participant Annual Renewal

To assist with helping participants, the table below shows the estimated timeline for the annual
renewal process.

FED will z=nd pre-

Parficipant must relum
populatzd annual

pre-populated form by

0 waill sCart
Month Anmal FED will sCart

Renewal = D E‘:-FI“[:‘_ renewal form OR Ny .
proceEss P — thie deadline
June 2023 March 2023 April 2023 bllmy 2023 Jume 30, 2023
July 2023 April 2023 May 2023 June= 2023 Juby 21, 2023
Augusl 2023 by 2023 Jume= 2023 Juby 2033 August 31, 2023
Seplember 2023 Jun= 2023 July 2023 August 2023 Seplember 30, 3023
Ociober 2023 July 2023 Augusl 2023 Seplember 2023 Ociober 31, 2023
Nowermaer 2023 August 2023 E"";;E“” Oclober 2023 Movermber 30, 2023
December 2023 Seplember 2023 October 2023 MNovember 2023 D=cember 31, 2023
Jenuary 2024 Octlofer 2023 Mowember 2023 December 2023 Januany 31, 2024
February 2024 Mowvember 2023 De=cemiber 2023 Jenaery 2024 Febiruery 35, 2024
March 2024 De=cemiber 31023 January 2024 Febiruary 3024 March 31, 2024
April 2024 Januany 2024 February 2024 Marnch 2024 April 30, 2024
May 2024 February 2024 March 2024 April 2024 May 31, 2024
Hew opcle will begin with June 2024 annual renewals.

*Household addresses will be updated with information available from the US Postal Service

National Change of Address
**Ex-parte Process: FSD will check case information to see if they can automatically determine

eligibility. If yes, the participant will get a letter with the decision.

MoHealth %X Net


https://mydss.mo.gov/media/pdf/state-plan-resuming-medicaid-renewals

Medicaid Adult Expansion

Effective July 1, 2021 - Adult Expansion Group (AEG) - E2

Medicaid Expansion changed the eligibility requirements for Missouri's
Medicaid program (MO HealthNet) to include non-disabled adults
between the ages of 19 and 64.

These participants may not have otherwise qualified for traditional
Medicaid or Medicare coverage.

Requirements:

« Live in Missouri and are a United States citizen (or qualified non-
Citizen)
« Make less than the annual income limit for their household size

« Are not eligible for or receiving Medicare Part A or B, MO HealthNet
for Families, MO HealthNet for Pregnant Women, or Non-Spend
Down MO HealthNet for the Aged Blind & Disabled.

@
MoHealth X Net



What is Happening and Why

Some individuals who require a
higher level of care are qualifying for
AEG coverage when they don't meet
the criteria for traditional adult
Medicaid, Aged, Blind, and Disabled
Medicaid or Medicare.

AEG benefits are administered
through MO HealthNet's Managed
Care plans.

The MO HealthNet's Managed Care
plans do not pay for Nursing Home
coverage.

@
MoHeaItWNet



Nursing Home Provider Bulletin

Volume 45,
Number 22

dated
August 31,
2022

’
\ Missouri Department of o/
SOCIAL SERVICES MoHealth/X\ Net
PROVIDER BULLETIN
Volume 45 Number 22 http://dss.mo.gov/mhd/ August 31, 2022

NURSING HOME PROGRAM - REVISED
Applies to: MO HealthNet Nursing Home Providers

Effective date: Immediately

= NURSING HOME ROOM AND BOARD AND SURPLUS FOR MO HEALTHNET FOR
FAMILIES (MHF), THE ADULT EXPANSION GROUP (AEG), AND MO HEALTHNET
FOR PREGNANT WOMEN (MPW)

« NURSING HOME SERVICES FOR PARTICIPANTS IN MO HEALTHNET FOR
FAMILIES (MHF), THE ADULT EXPANSION GROUP (AEG), AND MO HEALTHNET
FOR PREGNANT WOMEN (MPW)

= NURSING HOME SERVICES FOR PARTICIPANTS IN MANAGED CARE ON HOSPICE

= APPLICABILITY

NURSING HOME ROOM AND BOARD AND SURPLUS FOR MO HEALTHNET FOR
FAMILIES (MHF). THE ADULT EXPANSION GROUP (AEG), AND MO HEALTHNET FOR
PREGNANT WOMEN (MPW)

Centers for Medicare & Medicaid Services (CMS) advised the Family Support Division (FSD)
that MO HealthNet Division (MHD) is to provide nursing home room and board to individuals
eligible for MO HealthNet for Families (MHF), the Adult Expansion Group (AEG), and MO
HealthNet for Pregnant Women (MPW). Participants in these groups do not owe a monthly
surplus while in the nursing home. With the exception of hospice stays, nursing home room
and board is covered under fee-for-service regardless of whether the resident is in managed
care.

The health plans’ responsibilities in regard to nursing home services are not changing. No new
benefits are being added. MHD pays for nursing home room and board on a Fee-For-Service

@
MoHealth X Net



https://dss.mo.gov/mhd/providers/pdf/bulletin45-22-20220831.pdf

Billing for Room and Board

MO HealthNet is responsible for
nursing home room and board on a
Fee-For-Service (FFS) basis while the
participant is enrolled in managed care.

Providers should continue to bill the
Managed Care plans for all covered
benefits not included in the Nursing
Home per diem while enrolled in the
plan.

Room and Board should be submitted
through eMOMED or a clearinghouse,

as you would for a traditional Medicaid
participant.



http://www.emomed.com/

The 60 Day Rule

« Participants seeking admission into a nursing home will remainin a
Managed Care plan until a nursing home level of care is determined
or for 60 calendar days; whichever comes first.

« MO HealthNet must have verification that a DA-124 has been
issued initiating the Department of Health and Senior Services
(DHSS) level of care review before the 60-day process can begin.

« The DA-124 can be completed online at:
https://health.mo.gov/seniors/nursinghomes/pasrr.php

« Once a level of care has been determined the participant will be
opted out of Managed Care and placed into FFS.


https://health.mo.gov/seniors/nursinghomes/pasrr.php

No Prior Authorization Required

No prior authorization is required
from the MO HealthNet Division or
the Managed Care Plan to be
admitted to a Nursing Home.

The Managed Care Health Plans
have additional flexibilities in
operating their respective
programs, such as determining
which services require prior
authorization, and details required
for claims submission.

@
MoHeaItWNet



Surplus and Hospice

Participants in the Adult Expansion
Group (E2) do not owe a monthly
surplus while in a nursing home.

If a member elects Hospice and
then enters a nursing home, the
Managed Care Plan is responsible
for the nursing home cost.




Resources & Contact Information




MO HealthNet Resources

MO HealthNet offers many resources and trainings to
assist providers. Visit the MO HealthNet Provider Page for

the resources below and more.

MO HealthNet Provider Bulletins Nursing Home Provider Manual
MHD
Resources
MO HealthNet Provider Hot Tips MO HealthNet Education Resources
0


https://dss.mo.gov/mhd/providers/fee-for-service-providers.htm
https://dss.mo.gov/mhd/providers/education/docs/smhk-eligibility-training-202206.pdf
https://dss.mo.gov/mhd/providers/pages/bulletins.htm
https://dss.mo.gov/mhd/providers/pages/provtips.htm
https://manuals.momed.com/collections/collection_den/print.pdf

Fee-For-Service Provider Page

This page provides access to policy
manuals, forms, billing
information, fee schedules, rate
lists, education and training and
more.

The next few slides will cover the
information that can be found on
this webpage.

The Fee-For-Service Provider page
is located on the MHD website.

Fee-For-Service Providers

home » mo healthnet division » providers » fze for senvice providers

If you provide s=rvices to people with diszhbilties, seniors,
blind & visually impaired, or women with breast or
cervical cancer who gat their heslth care sanvicas through
MO HezlthMzt, you can provide services through the Fee-
For-Service Program. Providers must be enrolled in the
MO HezlthMet program to provids medical services
through the Fee-For-Service Program,

If you participate in the MO HealthMet program, you
agres to accept MO HealthMet payment as reimbursement
in full for any s=rvices provided to MO HealthNet
participants. A participant cannot be billed for the
difference betwezn the MO HezlthNat payment 2nd the
provider's hilled charges, sometimes called "budpet or
balance billing."

Policies & Procedures

+ Provider Bulletins
» Provider Hot Tips
* Provider Manuals
+  Dut-of-state non-bordering services [}

Billing

+ Apply for EMOMED

* EMOMED

* CYBERACCESS 7

* GEMT Unc i Cost Reimb t
Program, updated 10/21/15

» Claims pre and pay

» Diagnesis Codes Exempt from Inpatient
Certification [, updated 11/22/22

» HIPAA - EDI companion guide

» Radiology benefit management information

* Remittance Advice Remark Codes and Claim
Adjustment Reason Codes

» School District Administrative Claiming
(SDAC)

hedull

? Frequently Asked Questions

Fee Schedules & Rate Lists

* Fee Schedules
* IRHC Medicare/Medicaid Interim Rate list
* Mursing Facility Rate list
= Outpatient Hospital Radiclogy Fee
Schedules:
e 2021 [%
@ 2020 [
o 2019 [}
e 2018 [}
= Outpatient Hospital Surgical Procedural Fee
Schedules:
© Effective 01/01/19 [} (updated
11/30/18)
= ODutpatient Hospital Lab Fee Schedules:
© Effective 01/01/21 [ {updat=d
04/08/21)
= Qutpatient Hospital Simplified Fee
Schedules:
& Effective 7/20/2021 3
& Effective 7/01/2022 3

MO HealthNet Division

Apply for Healthcare

General Information

Join the MO HealthNet Member Forum
My Healthcare Benefit

Managed Care Health Plans

MO HealthNet FFS Provider Search
MO HealthNet Division Home
Pharmacy and Clinical Services
Provider Information

‘Waiver Programs

MO HealthNet Opioid Prescription
Intervention (OPI) Program

Email Updates

Click to sign up for MO HealthNes News,
Subscription Type

Email Address

E—

Contact Us

MolkHealth Net



https://dss.mo.gov/mhd/providers/fee-for-service-providers.htm
https://dss.mo.gov/mhd/

Stay Informed

MO HealthNe@

News

Provider Bulletins
Email Blasts
Provider Hot Tips
Alerts
Notifications

Sign up and Stay Connected

Email Updates

Click to sign up for MO HealthMet Mews,

Subscription Type
[ Email el

Email Address

Susbenit

(J
MoHealth Net


https://public.govdelivery.com/accounts/MODSS/subscriber/new?preferences=true#tab1

Provider Bulletins

. Notify providers of new and

u pd a ted pol ic i es home » mo healthnet division » providers » pages » bulletins

The MO HealthNet Program publishes provider bulletins as necessary to clarify existing program and policy or explain
new policy, Bulletins zre posted at this locaton and will remain here until they are incorporatad into the provider
mianuals as appropriate, At that time, the bulleting will b= moved to the Archives.

" Clarify existing policies

* Bulletin Index By Topic/ Subject [}

 Advise of important program - Archived Blein

information, rate changes and
new/updated procedure codes a5, 2122 | DENTAL PROGRAN, 31015, 6

Jan 05, 2023 MOMN-EMERGENCY MEDICAL TRANSPORTATION, [7} Vol 45, Mo. 35
Yo u ca n a Iso fi n d P rovi d e r B u I Ieti n S Dec 29, 2022 ::clqrnl;!a;:.horization Process — Residential Treatment and Treatment Foster Care, [/} Vo
on t h e M H D we bs i te Dec 28, 2022 | Residential Billing Update - Above Level 4, [} Vol 45, No. 33

Dec 22, 2022 Womens Health Services Program, [} Vol 45, Mo, 32

Mov 30, 2022 HIPAA X12 835 Remittance Advice Transactions, m Vol 45, Mo, 31

Mov 29, 2022 | 2023 Hospice Rate Update, [/ Vol 45, No. 30

Mov 30, 2022 Unattended Sleep Studies, [} Vol 45, Mo, 23

Policies & Procedures
Mov 10. 2022 REVISED Private Psychiatric Residential Treatment Facilities: Billing Instructions, [ Vo

+ IProvider Bulletins 45, Mo, 28
. lmmm—l

+ Provider Manuals Oct 24, 2022 Private Duty Mursing for Children, [ Vol 45, No. 28

+  Qut-of-state non-bordering services [f}

@S
NMioHealth Net


https://dss.mo.gov/mhd/providers/pages/bulletins.htm
https://dss.mo.gov/mhd/

Provider Hot Tips

Tips to assist providers with:
- Billing questions

- Clarifying existing policies and
processes

 Provider resources and
trainings

You can also find Provider Hot
Tips on the MHD website.

Policies & Procedures

+  Provider Bulletins

+ Provider Hot Tips

*  Qut-of-state non-bordering services [}

2022 MO HealthNet Provider Hot Tips

home » mo healthnet division » providers » pages » groviips

The MO HzalthNet Division publishes Hot Tips to supply information o clarify and assist in receiving timely
reimbursement for services provided and clzims disposition.

MO HealthMet has developad an index for historical and ongoing Hot Tips and a COVID-19 index for assodated Hot Tips.
The mon-COVID-15 index location has not moved; it is also located below for quick reference.  Pleass share these Hot
Tips with your billing staff.

Hot Tip Indices

= Hot Tip Index By Topic/Subject [}

2022 Provider Tips Index

‘ ‘

Provider Training Presentad by Relias

2023 Lidoderm 5% Pauch

Provider Communications Interactive Voice Response (IVR) Update

Care Management in Managed Care

PERSOMAL CARE PROGRAM

MHD Provider Training Schedule, January — March 2023

Third Party Liability Information for Providers

Vaping, Tobacco and Nicotine Treatment

Vaccines for Children Program — Pharmacy Providers -

Provider Training Presented by Relias

January 17, 2023

MO HealthMet is offering e webinars presented by Relias. Relias helps healthcare leaders, human service providers,
and their staff take bemer care of people, lower costs, reduce risk, and achieve better results.

Rzlizs iz offering Best Practices for Prescribing Antipsychotics &7 on January 31, 2023, at 12:00 p.m. with
speakers: Chris Reist, MD, MB&; Jack Gorman, MD; and Johnny Bsthes, RPH. To register for this webinan a5 well as
zdditional upcoming webinars, please the Provider Training Presented by Relias. [

@
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https://dss.mo.gov/mhd/providers/pages/provtips.htm
https://dss.mo.gov/mhd/

Provider Manuals

CE e 1o

HOME RESOURCE CENTER

AIDS Waiver
Adult Day Care Waiver

Adult Day Health Care NOTE: This program ended on June 20,

2013,

Aged and Disabled Waiver
Ambulance

Ambulatory Surgical Center
Behavioral Health Adult Targeted Case Management
Behavioral Health Services
CSTAR

Community Psych Rehab Program
Comprehensive Day Rehab

DD Waiver

Dental

Durable Medical Equipment
Environmental Lead Assessment
Hearing Aid

Home Health

Hospica

Hospital

Your complete source for all MO HealthNet
related services and support for the State of MO

Find everything you need - all from one convenient portal.

To learn more about the functions and features of the
Provider Manuals website, CLICK HERE

FORMS QUICK LINKS

Medically Fragile Adult Waiver

Physician
Private Duty Nursing =
Rehabilitation Centers 1 [

| e b
I

Rural Health Clinic

1, 2019
School-Based IEP Direct Services Cost Settlement Manual

School-Based Induridnarzed Eﬂuﬁﬂm Plan Speclahzed
Transportation Services

Disal .

Therapy FE ' J
Transplant !
Youth Targeted Case Management

;Fm

§

ABOUT WIPRO INFOCROSSING

= .
MNurse Midwife !1-
Mursing Home i Al
Optical g

Personal Care
Pharmacy

* Policy

- Benefits and Limitations
« Procedure Codes
 Revenue Codes

Billing Instructions

Providers should choose the
Provider Manual for their

i
School District Administrabive Qalmmg Manual O Effective July i’ '

Targeted Case Management for Imﬁwlluals’mﬂl Mnmnhl f@
bilities

program.

Policies & Procedures

» Provider Bulletins
» Provider Hot Tips

Provider Manuals

MoHealth

(J
Net


https://manuals.momed.com/manuals/

Provider Manuals

SECTION 1-PARTICIPANT CONDITIONS OF PARTICIPATION 15
1.1 INDIVIDUALS ELIGIBLE FOR MO HEALTHNET, MANAGED CARE OR STATE
FUNDED BENEFITS 15| The Table of Contents in each
1.1.A DESCRIPTION OF ELIGIBILITY CATEGORIES ..o 15 . .
L LAQ)MOHOlNE T s | Provider Manual is very
1.1.A(2) MO HealthNet fOr KidS.. .. oo 16| detailed in order to assist
1.1.A(3) Temporary MO HealthNet During Pregnancy (TEMP).........cooooovvrrvrvriicrrrenn 181 individuals in findi ng what
1.1.A(4) Voluntary Placement Agreement for Chaldren ... . 18 .
1.1 A(S) State Funded MO HealthNet . . s | they are looking for.
FLLA(B) MO RX e 19
L.1.A(7) Women’s Health Services e 19
L.1T.A(B) ME Codes Not it USe e 20
1.2 MO HEALTHNET AND MO HEALTHNET MANAGED CARE ID CARD.......cccccorrrsccnes 20| Use Control + F and search by
1.2.A FORMAT OF MO HEALTHNET ID CARD ..o 21 tet tim Einpls
1.2.B ACCESS TO ELIGIBILITY INFORMATION ..o 22 keywo rd to assist in findi ng
1.2.C IDENTIFICATION OF PARTICIPANTS BY ELIGIBILITY CODES » | the information needed.
1.2.C(1) MO HealthNet PArtICIPANLS .........ovooooeeeeeeececes st sse s ssessesessesress s s sessnne 22
1.2.C(2) MO HealthNet Managed Care PartiCIPantS ...........ocooveerevreeereeseseseecressese s essnne 22
120003) TEMP oo 22
1.2.C(4) Temporary Medical Eligibility for Reinstated TANF Individuals.............cooovviieenee 23
1.2.C(5) Presumptive Eligibility for Children ..........oooooooooooeeoeeeeeeeee 23
1.2.C(6) Breast or Cervical Cancer Treatment Presumptive Elgibility ..o 23
1.2.C(7) Voluntary Placement AZIEEMENt ...........oovovrivrererei e ssessesressssesssssssesressase s sessesee 23
1.2.D THIRD PARTY INSURANCE COVERAGE ......oooooooooooooeooeeeeeeeeeeeenn 24
1.2.D(1) Medicare Part A, Part B and Part C ..o 24
@
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https://manuals.momed.com/manuals/

Provider Manuals

General Sections are published |Sseaisecion® Provider Condions of Paricleation
. R General Section 3 Stakeholder Services
in each Provider Manual and General Secion @ T
are written broadly to General Section 3 Thied Pary Liabity
o General Section & Adjustments
encompass all providers. Seneral Socion T T——
General Section 8 Prior Authorization
. . General Section 9 Healthy Children and Youth Program
Program SpElelC Sections General Section 10 Family Planning
are specific to each MO e e s o

HealthNet Program. Program Specifc Secton 13 | Benef and Limiations

Program Specific Section 14 | Special Documentation Reguirements

Program Specific Section 15 | Billing Instructions

Review the Provider Manual by [General Section 16| MedicaroMedicaid Crossover Clams |
General Section 17 Claims Disposition

Mfor thiS quick W—_
brea kdOWﬂ. | Program Specific Section 19 | Procedure Codes (Includes: HCPC, CDT, and Revenue Codes)
[Cenerar seemon 20 | cecepoon process |
General Section 21 Advance Health Care Directives

General Section 22 Non-Emergency Medical Transportation
General Section 23 Claim Attachment Submission and Processing

@
MolHealth Net


http://manuals.momed.com/manuals/
https://dss.mo.gov/mhd/providers/pdf/provider-manual-by-section.pdf

Education and Training Resources

Visit our Education and View our Training Calendar and
Training Resources page register for a Provider Training

MO HealthNet Provider Trainings

home » mo healthnet division » providers » education
hoeme » mo healthnet division » providers » trzining

Provider Trainings MO HealthNet Provider Training

I | Fetruary 2023 ] ~ | GFrint Wesk Month Agenda [

Thiu Fri Sat

The MO HealthMet Division [MHD) Education and Training Unit provides interactive web based trainings to providers. The
traimings are Bmitad to two hours in length. Providers should enroll in training sessions applicable to their provider type, Sun Mlan Tua Wad
when apgiiczble. When registering for a group, each attendee must register individually.
Teaining Topics: 12pmi Best Practice
= MNavigating MHD provider resources on the MHD webpage and eMOMED.com
» Electronic Claim Filing on eMOMED.com
© Claim form(s} applicable to the program
© Third Party Liability
e Crossover Claims, if applicable to the program 2 E T ] ] 10 1
= Program Benefits and Limitations and Documentation Bam Ambulance Bil 10amMecical Chink
Bam [nipat Jut]
1pm spplisd Benas

DOnce Registered: When logging in for a registered webinar, providers should enter their full name. If using =
speakarphans, mute the phone to ensure there is minimal background noise. IF you have specific questions that you
would like to have addressed during your trzining, email them o MHD.PROVTRAIN@dss.mo.gov and includs the
namea =nd date of the webinar you ars amending.

12 12 14 15 16 17 18

Provider Training Calendar Bam Cptical Billing

= 4th Quarter Provider Trainings by Program 3
= 1st Quarter 2023 Provider Trainings by Program [£3

To cancel: If you have scheduled 2 training session and are unable to participate, contact Education and Training by

emaziling MHD.ProvTrain@dss.mo.gov or by caling 573-751-6533, 1= s 2 e Ex] 2 25

Bam Haspice Billing
Educational PowerPoints and Resources

= Behavioral Health Resources

= Dental Resources

= Durable Medical Equipment Resources

» Home Health/Home and Community Based Services
= General Resources

= Pharmacy Resources

= Physician and Clinic Resources

= Private Duty Nursing Resources

= Telemedicine Resources

L]

28 2 4
12pm Effective Ben
1pm IEF Schaaol B2

@
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https://dss.mo.gov/mhd/providers/education/
https://dss.mo.gov/mhd/providers/training.htm

Education and Training Resources

Visit our Provider Specific
Resource Materials

And our General Resources
for all Providers

Educational PowerPoints and Resources

= Behavioral Health Resources

= Dental Resources

= Durable Medical Equipment Resources

* Home Health/Home and Community Based Services
= General Resources

» Pharmacy Resources

» Physician and Clinic Resources

= Private Duty Nursing Resources

= Telemedicine Resources

Home State Health & Show Me Healthy Kids (SMHK)

= Provider Resources &
= SMHK Member Resources
*  Show Me Healthy Kids

Show-Me Healthy Kids (SMHK) Trainings

* Care Management Overview [}

= Division of Youth Services Provider Resources 3

= Family First Prevention Services Act (FFPSA) [

* Fee-for-Service (FFS) Billing and Technical Assistance [}

* Member Eligibility and Enrollment [}

» Provider Enrollment Guide 5

» Provider Resource Guide for Residential and Treatment Foster Home [
* SMHK FAQ Guide [}

*  SMHK Overview and Services [£3

» Trauma Informed Resources @

General Resources for All Providers

+ General Provider Resource Overview [}
& Mavigating Provider Resources [}
& Eligibility and Spend Down Overview [/}
s eMOMED Overview [}
*  Provider Manual by section [}
+ Adult Expansion Group Billing PowerPoint [ 11/2021
= Care Management in Managed Care @

Claim Filing Samples

» Inpatient Maedicare Part A Crossover Claim Filing on eProvider & wpdated: 03/13/132, file size: 3.36MB™
* Medicare Part B Crossowver Claim Filing & updated: 06/05/12, file size: 5.13MB™

* Medicare Part B of A Crossover Claim Filing & updated: 03/13/12, file size: 5.31MB*

» Medicare Part C ~ QMB claim filing 3

« Medicare Part C NOH ~ QMB claim filing £

Third Party Liability

* Third Party Liability Information for Providers 3
= Third Party Liability Course @

Program Specific Resources

= Behavioral Health

= Dental

Durable Medical Equipmeant

Home Health/Home and Community Based Services
Pharmacy

Physician and Clinic

Private Duty Mursing

» Telemedicine

@
MoHealth Net




Resources & Contact Information

The next few slides cover a variety of helpful resources and contact
information for providers.

*Technical Help Desk

*Provider Communication Unit
Participant Resources

«Constituent Education

*CyberAccess

*Clinical Services

*Pharmacy & Medical Pre-cert Help Desk
*MHD Services and Programs

*Provider Enrollment

P
MoHealth Net



Resources & Contact Information

Technical Help Desk Provider Communications Participant Resources

Technical support and Provider’s Initial Contact Questions regarding
assistance for issues with  Contact with inquiries, concerns MHD eligibility benefits

eMOMED or questions regarding proper  and application process.
Establishes required claim filing, claims resolution

electronic claims and RA  and disposition, and participant (855) 373-9994

formats, network eligibility questions and

communication and HIPAA
trading partner agreements

(573) 635-3559 (573) 751-2896 Family Support Division

Information Center
Provider Communications Unit (855) FSD-INFO

PO Box 5500
Jefferson City, MO 65102-2500 (855) 600-4412

www.mydss.mo.gov

verification.

internethelpdesk@momed.
com



http://www.emomed.com/
mailto:internethelpdesk@momed.com
http://www.mydss.mo.gov/

Resources & Contact Information

CyberAccess

Account setup or
technical questions

(888) 581-9797
(573) 632-9797

CyberAccess

CyberAccess Helpful Tips

cyberaccesshelpdesk@xer
0X.com

Clinical Services

Policy development,
benefit design, coverage
decisions, provider and
program policy inquiries

(573) 751-6963
MHD.clinical.services@dss.m

0.80Vv

MHD Services & Programs

Inquiries regarding
programs and policy that
cannot be answered by
any other contact

Ask.MHD@dss.mo.gov

Provide NPI, name and
contact information and
complete details
regarding inquiry


https://www.cyberaccessonline.net/cyberaccess/Login.aspx
https://dss.mo.gov/cd/info/forms/reference/cyberaccess-helpful-tips.pdf
mailto:cyberaccesshelpdesk@xerox.com
mailto:MHD.clinical.services@dss.mo.gov
mailto:Ask.MHD@dss.mo.gov

Resources & Contact Information

Pharmacy & Medical
Pre-Certification Help Desk

Provider Enrollment

Pharmacy Clinical Authorizations, Edit
Overrides, Medical Pre-Certifications
(outpatient, diagnostic, non-emergency
MRI, MRA, CT, CTA, PET scans and
cardiac imaging)

(800) 392-8030

Pre-Certification for certain radiological
procedures listed at:

https://portal.healthhelp.com/mohealth

net

Located within the MO Medicaid Audit and
Compliance (MMAC) Unit

Inquiries regarding enrollment
applications, changes to Provider Master
File (addresses, tax identification,
ownership, individual's name, practice
name, National Provider Identification
(NPI) number)

(573) 751-3399

mmac.providerenrollment@dss.mo.gov

Send written inquiries to:

Missouri Medicaid Audit and Compliance
P. 0. Box 6500

Jefferson City, Missouri 65102


https://portal.healthhelp.com/mohealthnet
mailto:mmac.providerenrollment@dss.mo.gov

Questions &




MHD Education and
Training

MHD Education and Training instructs
providers on navigating provider

resources, proper billing methods and
procedures for claim filing via eMOMED.

@ MHD.Education@dss.mo.gov

@ (573) 751-6683




	Mo HealthNet 101
	Objectives
	MO HealthNet
	Eligibility for MO HealthNet
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Medicaid Adult Expansion 
	What is Happening and Why
	Nursing Home Provider Bulletin 
	Billing for Room and Board
	The 60 Day Rule
	No Prior Authorization Required
	Surplus and Hospice
	Resources & Contact Information
	MO HealthNet Resources
	Slide Number 17
	MO HealthNet News
	Provider Bulletins
	Provider Hot Tips
	Slide Number 21
	Slide Number 22
	Provider Manuals
	Education and Training Resources
	Education and Training Resources
	Resources & Contact Information
	Resources & Contact Information
	Resources & Contact Information
	Resources & Contact Information
	 Questions
	MHD Education and Training

