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PowerPoint Overview

• Navigating the Provider Information Page

• Resources and Contact Information
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Provider Information Page

https://dss.mo.gov/mhd/providers/

Fee-For-Service vs. Managed Care

• Click on: Fee-For-Service (FFS) 
Providers for FFS information. 

• Click on: Managed Care Providers 
for Managed Care Provider 
information. 
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Managed Care Provider Page

https://dss.mo.gov/mhd/providers/managed-care-providers.htm
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https://dss.mo.gov/mhd/providers/managed-care-providers.htm


Home State Health
1-855-694-HOME (4663)
https://www.homestatehealth.com/providers.html

Healthy Blue 
1-833-388-1407
https://www.healthybluemo.com/Missouri-home/healthyblue.html

United Healthcare
1-866-292-0359
https://www.uhc.com

Note: Providers should contact the Managed Care plan directly regarding billing 
and coverage information for participants enrolled in a Managed Care plan. 

Managed Care Plans
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Fee-For-Service 
Provider Information Page

https://dss.mo.gov/mhd/providers/fee-for-service-providers.htm
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Fee-For-Service Provider 
Information Page

• MO HealthNet News

• Policies & Procedures

• Billing

• General Information

• Fee Schedule & Rate Lists

• Education

• Provider Enrollment

http://dss.mo.gov/mhd/providers/ 
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MO HealthNet News
Stay Informed
• Provider Bulletins
• Email Blasts
• Hot Tips
• Alerts
• Notifications
• Follow us on social media

Sign Up and Stay Connected
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Policies & Procedures

Source: http://manuals.momed.com/manuals

Provider Bulletins

• Notify providers of new 
or updated policies

• Clarify existing policies

• Advise of important 
program information, 
rate changes, and 
new/changed 
procedure codes
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Provider Hot Tips

Tips to assist providers with:

• Billing questions

• Clarify existing policies 
and processes

• Provider Resources

http://dss.mo.gov/mhd/providers
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Provider Hot Tips

Source: https://dss.mo.gov/mhd/providers

See Index to find the pertinent Hot Tip
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Provider Manuals

• Policy

• Benefits and 
Limitations

• Procedure Codes & 
Modifiers

• Billing Instructions

http://manuals.momed.com/manuals/
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Provider Manual Resource
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General vs Program Specific Sections
General Sections:
Universal Sections published in each manual – Written broadly 
to encompass all providers 
(Sections: 01-12 and 14-17, and 20-22)

Program Specific Sections:

Specific to each MO HealthNet Program
Section: 13 (Benefits and Limitations)
Section: 18 (Diagnosis Codes) 
Section: 19 (Procedure Codes)
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Provider Manuals
The table of contents is very detailed.
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Searching the Provider Manual

How to search the manual?

Use control “F” search function to find information in the 
manuals.

• Start with the section you think the information is in.
example “Section 13”

• Then search by Key words.
examples: “LPC, PLPC…”
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Billing

• Apply for EMOMED *
• EMOMED *
• CYBERACCESS *
• Claims processing and payment schedule *
• Remittance Advice Remark Codes and Claim Adjustment Reason 

Codes *
• Telemedicine*
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Quick Link to eMOMED

https://www.emomed.com
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eMOMED
• Submit, adjust, or research Fee-For-Service claims

• Check eligibility

• Prior Authorization status

• Messaging tool for claim or eligibility questions

• Access to Claim Confirmation and Remittance Advice

• Provider Enrollment Status 
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https://www.emomed.com



Quick link to CyberAccess

https://www.cyberaccessonline.net/cyberaccess
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CyberAccess
• The CyberAccess tool enables providers to obtain pre-

certifications for specific items and services electronically.

• CyberAccess can automatically reference the individual 
participant’s claim history, including applicable ICD diagnosis 
codes and CPT procedure codes. 

• Requests for precertification must meet medical criteria 
established by the MHD in order to be approved.
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CyberAccess

Account setup or technical questions
(888) 581-9797 or (573) 632-9797
cyberaccesshelpdesk@xerox.com

CyberAccess web address: 
https://www.cyberaccessonline.net/cyberaccess

CyberAccess helpful Tips: 
http://dss.mo.gov/cd/info/forms/reference/cyberaccess-helpful-tips.pdf
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Claims Processing and Payment Schedule

http://manuals.momed.com/ClaimsProcessingSchedule.html
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Remittance Advice Remark Codes 
and Claim Adjustment Reason Codes 

• With the implementation of HIPAA national standards, 
previously used MO HealthNet edits and EOBs will no 
longer appear on the Remittance Advice.

• Instead, HIPAA compliant Remittance Advice Remark (RARC) 
and Claim Adjustment Reason Codes (CARC) are used.

• Explanations of Remittance Advice Remark Codes and Claim 
Adjustment Reason Codes are available through the 
Internet at: http://www.wpc-edi.com/reference/
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Remittance Advice Remark Codes 
and Claim Adjustment Reason Codes

Source: http://www.wpc-edi.com/reference/
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Telemedicine
• Most claims for services provided at the Distant Site (where the health 

care provider is located) are to billed with the appropriate Current 
Procedural Terminology (CPT) code for the service along with place of 
service 02. Exceptions to this include:

• Claims for Distant Site services provided on school grounds should be 
billed with the appropriate CPT code for the service along with place of 
service 03 and a GT modifier.

• Providers delivering behavioral health services via telemedicine, for 
participants located in a residential or inpatient place of service (Place of 
service codes 14, 21, 33, 51, 55, 56 or 61), must bill with the GT modifier 
and with the place of service where the participant is physically located.



More Information:
• Telemedicine Missouri State Statute (208.670), (208.677)
• Telemedicine Billing PowerPoint
• COVID – 19 Telehealth Resources
• Telemedicine Overview

Telemedicine
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• MHD Price File Key – gives additional information 
regarding codes in each column

• Modifier Information: pricing, active/inactive, routing, etc. 

MHD Fee Schedule

https://dss.mo.gov/mhd/providers/fee-for-service-providers.htm



Education and Training
• Benefit Tables (formerly Benefit Matrix) This shows the various 

benefits for each MO HealthNet program. 

• Provider Resource Guide This guide provides description of 
medical eligibility code, shows limited and comprehensive 
benefits and provides abundant MO HealthNet contact 
information.

• Training information Offers provider webinar and workshop 
schedules, educational PowerPoint resources and audio-visual 
training.

• Contacting Constituent Education, updated 03/28/22
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Benefit Tables
Quick Benefit reference:
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Provider Resource Guide
• General overview of MO HealthNet Programs

• MO HealthNet FFS
• MO HealthNet Managed Care
• MO HealthNet for Kids
• Children’s Health Insurance Program (CHIP)

• General coverage information by ME Code
• Resources
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Provider Resource Guide

https://dss.mo.gov/mhd/providers/pdf/Provider-Resource-Guide.pdf
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Provider Resource Guide
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Training Information
• Workshop Schedule
• Webinar Schedule
• PowerPoints
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Educational PowerPoint Resources

Source: https://dss.mo.gov/mhd/providers/education.avtrain.htm
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Contacting Constituent Education
• Requests for provider training may be directed to the Provider Education 

representatives by calling  (573) 751-6683 or by email: 
mhd.provtrain@dss.mo.gov. 

• Provider Education representatives offer training and education on billing and 
procedures for fee-for-service MO HealthNet claims. 

• Your request should include the Provider's Name, National Provider Identifier 
(NPI), the reason for the inquiry, and the type of training needed. By providing 
this pertinent information, your request for assistance can be directed to the 
appropriate staff. 

• Inquiries regarding fee-for-service claim filing or denials, remittance advices, and 
all eligibility questions to include managed care should be directed to the 
Provider Communications Unit at (573) 751-2896. 
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Contacting Constituent Education
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Provider Enrollment
• Located within MMAC Unit

• Inquiries regarding enrollment applications, changes to 
Provider Master File (addresses, tax identification, ownership, 
individual's name, practice name, National Provider 
Identification (NPI) number)

• Email: mmac.providerenrollment@dss.mo.gov

• Send written inquiries to:
Missouri Medicaid Audit and Compliance Unit

P. O. Box 6500
Jefferson City, Missouri 65102
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Resources and Contact Information

• Technical Help Desk
• Provider Communication Unit
• Participant Resources
• Behavioral Health Services Help Desk
• MHD Services and Programs
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Technical Help Desk
Technical support and assistance for issues with eMOMED.com

Establish required electronic claims and RA formats, network 
communication, HIPAA trading partner agreements

MHD Help Desk, (573) 635-3559
Email: internethelpdesk@momed.com
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Provider Communications Unit
Provider’s Initial Contact
Contact with inquiries, concerns or questions regarding proper 
claim filing, claims resolution and disposition, and participant 
eligibility questions and verification.

Provider Communications Unit
PO Box 5500

Jefferson City, MO  65102-2500
(573) 751-2896
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Participant Resources

Questions regarding MHD eligibility benefits and application process

Website address:  www.mydss.mo.gov

Contact by phone: (855) 373-9994

Family Support Division Info Center 1-855-FSD-INFO. (855-600-4412)
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Behavioral Health Services Help Desk

Phone:  (866) 771-3350
Fax:  (573) 635-6516

MO HealthNet Divison
Behavioral Health Services
Precertification Help Desk

P.O. Box 4800
Jefferson City, MO  65102
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MHD Services & Programs
Email: Ask.MHD@dss.mo.gov

Inquiries regarding programs and policies that cannot be answered 
by any other contact information. 

Please provide NPI, name and contact information and complete 
details regarding inquiry.
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Helpful Links
Provider Manual Webpage:
http://manuals.momed.com/manuals

Provider Bulletin Webpage:
http://dss.mo.gov/mhd/providers/pages/bulletins.htm

Hot Tips Webpage: 
http://dss.mo.gov/mhd/providers/pages/provtips.htm
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