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rovider Information Page

MO HealthMet Division

Whio Is Covered
home = mo healthnet division = providers
MissourTs Medicald program s called MO He=lthidet. MO Managsd Care Program
HEREraEt couer cUafias Ao mpences for nchituss ? Freq y Asked Questions
WiNG Mast cartain aliginify reguirsmants. Depancing an the Fee-For-Service Program
typa of coverage thay Qualy for, parscpams wil gat thar
Sarvicas troug tha MO Heaithlias Manages Cars Frogram o the MO HEafthlet Fas-Sor-Sanioe Frogram. Frovigers Walver Programs
may chooss to anrall with cne ar both of thece programs:
= [Fee-For-Servioe — Faa-For-Sanics Providsrs must e snrodied Inthe MO Haalhet program o provice madice| Clinkcl Services.
sarvioas, Thosa who Caricpats In tha MO HEaithiet Program agras to acospt MO HaaRhiat payment as
FeImEUrsamant in full for 2Ny SarviDss provicad to MO HaaRhkat partciants. Intarmation far Providers
= MaAnIgEd CIre — Provicsrs Wi wWoult e 0 OfTar SEnices Erough the MO Hasteiet Managss Cars Frogram
should contract with 2 MO Haakhlet Managed Cane hasith plan directly. Sarvicss are provided In accordanos with Ganaral Information

fthe t=mms 2nd conditions of the contract betwesn MO HezRhMet and the MO Hezithhet Managed Care Feakh
plans. Farticipents sreolied in MO HeafthMet Hanaged Care get thelr sendoes through the heith plen's prosicer
rebwoirk. The health plan network may Induds prowiders: not ennclled In the: Fae-For-Sernvios Program.

Choose your category

Pleasge choose 2 program: below for more Information about the program yow 2r= ennolled with, or the program you
wioiid ket mnenll With, e On the: patients you Serve.

Fee-For-Service Providers Managed Care Providers

& People with Disablities & Khds
& Sankors « Pregnant Women B Newborns
& BEnd & Visually Inpaliras & Uninsured Women
& Women with Breast or Candcal Cancer # Famili=s
T ——
———

dss.mo.gov/mhd/providers/




Managed Care Provider Page

hoane = mio healthnet divisios « providers = mansged cane prosiders

It you prowide sonvices Bo kids, pregnant womaen B newboms, uninssred
weormeen, and Tamilies wino get their health care sersices theough MO Healthblet,
¥ou can provide senvices through the MO HealkthNet Managed Care Program.

MO Healthhet Hansged Care servioes amne prosvided in saocordancs with the
berms and conditions of e contract Sebween MO HemaEhlet and the Managed
Care health plans. Mamaged Care partici panis got thelr sersicoes, throwgh Ehe
hezalthi plan's prowider neteone. & participant cannot e biled for Bhe differemce
bebwazn thie MO Healniet payment and the prosider's bllled chamges,
somatimes called “budget billing.®

1 wou would e o conbract wish & Hanaged Cane heafth plans you should
oomEsct e haatth plan dinsctly. iow will need to sign & contract sith bem bo
b consigered inmbwori for that Reakh plan. Prowiders ane not oumenbly
requined o enecll with MO Healnilet ko serse members Brough the Manage:d
Care haaith plans but are enoouraged o do o

Listed below ane the different M0 Healthiet Managed Care health plans
participants can choose from. Exch heaith plan provides sersices. in oveny
Missouri County. &1l MO Healknlet Managed Cane hesith plans are required to
offer the: same services and bensfits [2.

>
home state health 2 ¥ Healthy Blue
1-855-694-HOME (4663) A33-385-1407

Home State Health website © Healthy Blue website ©

| =0 1IAL =ERY RS
r guently Asked
= Questions

I UnitedHealthears

1-466-292-0353
= Provider Relaticns emeail
= Meterork Mot emadl

https://dss.mo.gov/mhd/providers/ managed-careW

Whio is Covered

Mamnaged Care Program
Fee-For-Service Program
Waiwer Programs

Clinkcal Services
Imformation for Providers
Gemeral Informaticn

Health Informsation Exchangs Onboarding
Frogram

M HealthiNet Division Home

MO HealthNet Opioid Prescription

Intervention (0PI} Program

Email Updates

Cick 1o sign un for MO HeslthNet Mewws.

Subscription Type
Emall -



https://dss.mo.gov/mhd/providers/managed-care-providers.htm

Managed Care Plans

Home State Health
1-855-694-HOME (4663)
https://www.homestatehealth.com/providers.html

Healthy Blue
1-833-388-1407
https://www.healthybluemo.com/Missouri-home/healthyblue.html

United Healthcare
1-866-292-0359
https://www.uhc.com

Note: Providers should contact the Managed Care plan directly regarding billing
and coverage information for participants enrolled in a Managed Care plan.

="




Fee-For-Service

Provider Information Page

hame = mo L = far

I you pronicke Services: 1o peaple with disabililees, serion,
Blind & visualy impained, or women with Breagt or
ceErvical cancer win gk e haallh care serices through
MO HealthMet, you can provide services through the Fes-
For-Service Programe Providers must be ennolled in the
MO Healthel program o proside mecdical Services.
thnough the Fea-For-Serics Program.

B you participate in the MO HealthNet program, yow
Bores bo accepl MO HeallhiNel payrent as
reimbursement in full for any serdoss provided bo MO
HealthiNet participants. & participant cannaot be bled for
the difference betvween the MO HeallhiNel paymeant and
the provdder's biled dhanges, sametimes called "budgel or
balance blling ™

Policies & Procedures

Provider Bulletins

Provider Hot Tips

Provider Manuals

Out-af-state non-bordering sendces
Pulicy Updates

Billing

Apply far EMOMED

EMOMED

Claims processing and payment schedule
Exemgt diagnosis table 55 updated 10713717
HIFAA - EDI companion guide

g
g

Provider Forms
= MO HealthMet forms

= Mursing Facility Cost Report
» EBPT Imvoice Form &

General Information

= Electronic Health Reconds incentive program
= MO HealthMet provider search
. =

Other lnks of iAbsrest

= fee for serics providers

? Frequently Asked Questions

Fee Schedules & Rate Lists

= Fee schedules
= IRHC Medicare/ Medicaid Interim rate list
= Mursing Facility rate list

-« Outpats . gy fee =

. updabed 092017
- O £ laibs fee =,
updated 372718

Education

= Benefit Tables (formedy Berefit Matrix) This
Showws the various berelits for each MO Healthilet
programs, and il hey heee sl Shaning or Co-péngs.

= Provider Resource Guide 2 {Tormedy Pursed
by Tesmimalogy] This guide explaing the vanous
B0 HealthMet terms and codes.

- T ing infor b0 Offers provider weebinar
and workshop schedules, sudiayvisual tramnings,
Ened training booklets.

= O Provider =

Provider Enrollment

= Ciwil rights. compliance information

= Enrollment guide infarmalicn srd reguinemeants
Fise Poesed Applicants ard existing praviders

- Audit B C
[yt )

https://dss.mo.gov/mhd/providers/fee-for-service-providers.htm

MO HealthMet Division

Who is Covered
Menaged Care Program
Fee-For-Service Program
Waiver Programs

Clinical Serdices
Imformation for Providers.
General Information

M HealthiNet Division Home

MO HealthNet Opioid Prescription

Intervention (OP1) Program

Email Updates

Qick o sign up for MO HealthiNet News.
Subscription Type

Emai el

Email Addness

1

Contact Us

Provider Communications:
{573) 751-2896
For guestions about claim filng, claims resolution
and dispasition, and participant verification.

Provider Education:
{573) 751-6683 or Email
Far education about proper Biling methods, daim
filievg, and training inforemalion.

To contract with the health plans, contad: them
dinectty




Fee-For-Service Provider
Information Page

* MO HealthNet News

* Policies & Procedures

e Billing

* General Information

* Fee Schedule & Rate Lists
* Education

* Provider Enrollment

http://dss.mo.gov/mhd/providers/




MO HealthNet News

Stay InformEd W FollowUs f LikeUs w@®  in

e Provider Bulletins

e Email Blasts

* Hot Tips -
Subscription Type

e Alerts Email V|

 Notifications

e Follow us on social media

Sign Up and Stay Connected -

Email Updates

Click to sign up for MO HealthNet News.
Email Address

Featured Links

MO HealthNet News Archives
Calendar of Events

_




Policies & Procedures

[ ] [ ]
Provider Bulletins MO HealthNet Division Provider Bulletins
° N t . f . d f home » mo healthnet division » providers » pages » bulletins
O I y p rOVI e rS 0 n eW The MO HealthNet Program publishes provider bulletins as necessary to dlarify existing program and policy or explain
. . new policy. Bulletins are posted at this location and will remain here until they are incorporated into the provider
O r u p d ate d p O I I C I e S manuals as appropriate. At that time, the bulletins will be moved to the Archives.

Archived Bulletins

.+ Clarify existing policies

Apr 20,2022  Durable Medical Equipment (DME) Program [}, Vol 44, No. 45

° AdVi Se Of i m po rta nt Mar 31,2022 Pharmacy Program Reimbursement [#}, Vol 44, No. 44

Mar 25,2022  Behavioral Health Services Update: Group Psychotherapy [/, Vol 44, No. 43

program information, o comsovacine s o o
rate C h a n ges’ a n d Mar 10, 2022  Private Duty Nursing [, vol 44, No. 41

Feb 14,2022 2022 Code on Dental Procedures and Nomenclature (CDT) Additions/Changes [, vol 44,

new/changed o0

Feb 4, 2022 2022 Healthcare Commeon Procedure Coding System (HCPCS) [, Vol 44, No. 39

p rO C e d U re CO d e S Feb 4, 2022 Professional Component of Clinical Pathology Services [, Vol 44, No. 38

Source: http://manuals.momed.com/manuals

T — —




Provider Hot Tips

Tips to assist providers with: 2022 MO HealthNet Provider Hot Tips

home » mo healthnet division » providers » pages » provtips

L] B i I I i n g q u e St i O n S The MO HealthNet Division publishes Hot Tips to supply information to clarify and assist in receiving timely

reimbursement for services provided and claims disposition.

MO HealthNet has developed an index for historical and ongoing Hot Tips and a COVID-19 index for associated Hot Tips.

Py C I a r i fy ex i St i n g p O I i C i e S I:;; r::;;cy(;::[;lﬁ; ;n:;);r I.ocation has not moved; it is also located below for quick reference. Please share these Hot
and processes Hot Tip Indices

« Hot Tip Index By Topic/Subject [

* Provider Resources + COVID-19 Hot Tip ndex (5

2022 Provider Tips Index

+ COVID Testing and Specimen Collection Codes
+ Enrolling Pharmacists

+ Chiropractic Medicine

+ At-Home COVID Test Coverage

+ COVID-19 Outpatient Inhaler Treatment

+ Telehealth Services

\ * Biopsychosocial Treatment of Obesity Policy Clarification

ttp://dss.mo.gov/mhd/providers




Provider Hot Tips

Hot Tip Indices

« Hot Tip Index By Topic/Subject [#
« COVID-19 Hot Tip Index [#

2022 Provider Tips Index

* COVID Testing and Specimen Collection Codes

+ Enrolling Pharmacists

» Chiropractic Medicine

* At-Home COVID Test Coverage

» COVID-19 OQutpatient Inhaler Treatment

» Telehealth Services

* Biopsychosocial Treatment of Obesity Policy Clarification
» COVID-19 Oral Antiviral Treatment

* DME Walker Criteria

dss.mo.gov/mhd/providers



Provider Manuals

State of Missouri [/
MO HealthNet Manuals

L]
it PO I I Cy Your complete source for all MO HealthNet
related services and support for the State of MO

Find everything you need - all from one convenient portal.

To learn more about the functions and features of the
Provider Manuals website, CLICK HERE

e Benefits and . .
Li m itat i O n S I ::ME l |"'I::GUR!3'E EIE'N!:R | QUICK LINKS

ABOUT WIPRO INFOCROSSING

vl
AIDS Waiver Medically Fragile Adult Waiver 2
. P Adult Day Care Waiver Nurse Midwife e
ro C e u r e O e S Adult Day Health Care - Note: This program ended June 30,2013 Mursing Home &
Aged and Disabled Waiver Optical
Ambulance Personal Care @
o fro Ambulatory Surgical Center T 1
M O d I f I e rS Behavioral Health Adult Targeted Case Management Physician
Behavioral Health Services Private Duty Nursing
CSTAR Rehabilitation Centers
Community Psych Rehab Program Rural Health Clinic Independent
Comprehensive Day Rehab Rural Health Clinic Provider-Based [
L] L L DD Waiver Manual School District Administration Claiming . M
[ ] B I I I I n I n St r u Ct I O n S Dental School District Administrative Claiming Manual - Effective April
g Durable Medical Equipment 1, 2015 :
I Lead Therapy g
Hearing Aid Transplant ! =
Home Health Youth Targeted Case Management Y-
Hospice ‘

Hospital - |
p m

http://manuals.momed.com/manuals/




Provider Manual Resource

NManual Sections

Section Narme e scription

Cower Cower

General Section 01 Client Conditions of Participation

General Section 02 Prowvider Conditions of Participation

General Section 03 Prowider and Participant Services

General Section 04 Timehr Filing

General Section 05 Third Party Liakzilibyw

General Section 0& Adjustments

General Section 07 Medical Mecessity

General Section 08 Prior Awuthorization

General Section 09 Healthw Children and v outh Program

General Section 10MA Famiby Planning Mot Applicable

General Section 11 MO HealkhMet Managed Heath Care Delivery Swvstem
Section 12 Reimbursement Methodologyw

Section 13 Benefits and Limitations

Section 14 Special Documsentation Reguirements

Section 15 Billing Instructions

General Section 18 Medicare/Medicaid Crossower Claims

General Section 17 Claims Disposition

Section 18 Diagnosis Codes

Section 15 Procedure Codes

General Section 20 Exception Process

General Section 21 MA Adwvance Health Care Directires Mot Applicable
General Section 22 Mon-Emergency Medical Transportation (MEMT

General Section 23 Claim Attachment Submission and Processing




General vs Program Specific Sections

General Sections:

Universal Sections published in each manual — Written broadly

to encompass all providers
(Sections: 01-12 and 14-17, and 20-22)

Program Specific Sections:

Specific to each MO HealthNet Program
Section: 13 (Benefits and Limitations)
Section: 18 (Diagnosis Codes)

Section: 19 (Procedure Codes)

="




Provider Manuals

The table of contents is very detailed.

SECTION 1-PARTICIPANT CONDITIONS OF PARTICIPATION ...oiiiieeeeeceeeceneee 16
1.1 INDIVIDUALS ELIGIBLE FOR MO HEALTHNET, MANAGED CARE OR STATE
FUNDED BENEFTTS ...ttt ciisiessss s s st sssssssss s s s ses s ss s aassasass sesssssssssssssssssssnssssnsssnssens 16
1.1.A DESCRIPTION OF ELIGIBILITY CATEGORIES .......oouiiiiiiiiiiieiiieiieee e 16
L.1TLA(L) MO HealthINEt ..o et e e e e e e ee e 16
1.1.A(2) MO HealthINet 101 KidS . ..o 17
1.1.A(3) Temporary MO HealthNet During Pregnancy (TEMP)........ccooooiiiiiiiiiiiiiiieeeene. 19
1.1.A(4) Voluntary Placement Agreement for Children ....................oooiiiie, 19
1.1.A(5) State Funded MO HealthINeT........oooiii et 19
O ) T3 L & USRS 20
1.1.A(7) Womenl’s Healthl SerViCeS . ittt e ettt e e e e e e e eaea e e e e e e e eeeeeennanns 20
1.1.A(8) ME Codes NOT 11 TUS@ ..ottt ee e e ettt e e e e e e e e e e e e aannn e 21
1.2 MO HEALTHNET AND MO HEALTHNET MANAGED CARE ID CARD..........cccuueeeueee 21
1.2.A FORMAT OF MO HEALTHNET ID CARD ...t 22
1.2.B ACCESS TO ELIGIBILITY INFORMATION ... ..ottt 23
1.2.C IDENTIFICATION OF PARTICIPANTS BY ELIGIBILITY CODES ........ccoiiiiiieee 23
1.2.C(1) MO HealthINet PArtiCIPaAITS ... ..oooieiiiiieeee et e e e e e e e e e e e e eeeeeennnns 23
1.2.C(2) MO HealthNet Managed Care PartiCIPAIIIS ... coeeeeeereeeeeeeeeeeieninieeeeeeeaeeeeaeeeeannannnnsaens 23
L.2.C(3) TEMP .ottt et e e e e e e e e e e 23
1.2.C(4) Temporary Medical Eligibility for Reinstated TANF Individuals............................. 24
1.2.C(5) Presumptive Eligibility for Children ............cooooiii e 24
1.2.C(6) Breast or Cervical Cancer Treatment Presumptive Eligibility ..................coooooiinn. 24

B = e (252 ]| A

1.2.C(7) Voluntary P1




Searching the Provider Manual

How to search the manual?

Use control “F” search function to find information in the
manuals.

e Start with the section you think the information is in.
example “Section 13”

 Then search by Key words.
examples: “LPC, PLPC...”

="




Billing

« Apply for EMOMED *

« EMOMED *

« CYBERACCESS *

 Claims processing and payment schedule *

« Remittance Advice Remark Codes and Claim Adjustment Reason
Codes *

« Telemedicine*




Quick Link to eMOMED

eMOMED | Login

External Links =] 3] @ Welcome [=][E] | Login =13l
State of Missouri Web site ! Alerts (2) - Click to hide ! ATTEMTION: Each individual eMOMED user should have
Department of Social Services their own account identified by their S5M.
MO HealthMet Division Provider Education Representatives provide interactive User ID Password
« Provider Information web based frainings for providers. Regisier foday for a I] ]l
= Prowvider Enrcllment Application Webinar https-ffdss mo.gov/mhdiproviders/education/
= Participant Information Login
Meed help registering? Click here to walch the video
Public Hews [=] ] If you are having trouble logging in, Click Here!
v - Welcome to the New MO HealthWetr Web Fortal Mot registered? Register Mow!
e NF@S The complete source for all
L- - (e : MO HealthMet Participant and WARNING! THIZ SYSTEM CONTAING GOVERMMENT INFORMATION. BY
Provider related services. ACCESSING AND USING THIS COMPUTER SYSTEM, YOU ARE
grMrro1s . COMSENTING TO SYSTEM MONITORING FOR LAW ENFORCEMENT AND
eMOMED Training and Assistance Find ewverything you need from OTHER PURPOSES. UNAUTHORIZED USE OF, OR ACCESS TO, THIS
Utilities H one convenient portal! COMPUTER SYSTEM MAY SUBJECT YOU TO STATE AND FEDERAL
£ 3 o TIES AS WELL AS CIVIL PEMALTIES.
- i CRIMINAL PROSECUTION AND PENALTIES AS WELL AS CIVIL PEMALTIES

Requesting & Accepting MP| Access =

ERA Enrollment [=][3]

Provider Sign up for Electronic Remittance Advice (ERA)
Click Here!

\

eMOMED Contact | Troubleshooting 'T(’r aamrd

\

AL SERVICES

ttps://www.emomed.com




eMOMED

Submit, adjust, or research Fee-For-Service claims

Check eligibility

Prior Authorization status

Messaging tool for claim or eligibility questions

Access to Claim Confirmation and Remittance Advice

Provider Enrollment Status

https://www.emomed.com




Quick link to CyberAccess

Cyberh

cCessS

[ legIm | s Always choose passwords that are difficult for others to guess. You can change your password on the "My

Account” screen after you log in.

User Name: . : .
» Mever give your user name and password to others because it could be used without your knowledge.

Password: » Mever leave patient information unprotected on the computer screen while you step away.

= Place all printed documents containing patient information in secure storage or shred them daily to prevent

i S e R accidental disclosure.
» Obey the golden rule: always handle information about your patients with the same care that you expect from

your own physician.

NOTE: Any unauthorized use or access to the pages, or the computer systems on which the pages and information to be displayed reside, is strictly prohibited
and may be &8 cnminal violation. Your use of this Web site 1s governed by and conditioned on your acceptance of the terms of use referenced herein and such
other terms and conditions as may be contained in this Web site. Your use of this Web site constitutes your agreement to the terms of use and all such
additional terms and conditions.

©2021 conduent Business Services, LLC. All rights reserved.Conduent and Freguenmiy Asken Questions  System Requmements
Conduent Agile Star are rademarks of Conduent Business Services, LLC in

the United States and/or other countries.
Version: 10.7 For technical support with CyberAccess please call 1-888-581-9797 CyeerAccess FLyer

https://www.cyberaccessonline.net/cyberaccess

‘




CyberAccess

« The CyberAccess tool enables providers to obtain pre-
certifications for specific items and services electronically.

« CyberAccess can automatically reference the individual

participant’s claim history, including applicable ICD diagnosis
codes and CPT procedure codes.

« Requests for precertification must meet medical criteria
established by the MHD in order to be approved.

="




CyberAccess

Account setup or technical questions
(888) 581-9797 or (573) 632-9797
cyberaccesshelpdesk@xerox.com

CyberAccess web address:
https://www.cyberaccessonline.net/cyberaccess

CyberAccess helpful Tips:
http://dss.mo.gov/cd/info/forms/reference/cyberaccess-helpful-tips.pdf

="




Claims Processing and Payment Schedule

MO HEALTHNET CLAIMS PROCESSING SCHEDULE FOR FISCAL YEAR 2022

FINANCIAL PROVIDER CHECK BEGINNING CLAIM ENDING
CYCLE DATE DATE CAPTURE CURRENT CYCLE CLAIM CAPTURE-
Friday 06/25/2021 Wednesday 07/07/2021 Tuesday 06/08/2021 Friday 06/25/2021
Friday 07/16/2021 Friday 07/23/2021 Saturday 06/26/2021 Friday 07/16/2021
Friday 07/30/2021 Friday 08/13/2021 Saturday 07/17/2021 Friday 07/30/2021
Friday 06/13/2021 Wednesday 08/25/2021 Saturday 07/31/2021 Friday 08/13/2021
Friday 08/27/2021 Friday 09/10/2021 Saturday 08/14/2021 Friday 08/27/2021
Friday 09/10/2021 Friday 09/24/2021 Saturday 08/28/2021 Friday 09/10/2021
Friday 09/24/2021 Friday 10/08/2021 Saturday 09/11/2021 Friday 09/24/2021

Friday 10/15/2021
Friday 10/29/2021
Friday 11/12/2021
Friday 11/26/2021
Friday 12/10/2021
Friday 12/24/2021

Friday 10/22/2021
Friday 11/12/2021
Wednesday 11/24/2021
Friday 12/10/2021
Thursday 12/23/2021
Friday 01/07/2022

Saturday 09/25/2021
Saturday 10/16/2021
Saturday 10/30/2021
Saturday 11/13/2021
Saturday 11/27/2021
Saturday 12/11/2021

Friday 10/15/2021
Friday 10/29/2021
Friday 111272021
Friday 11/26/2021
Friday 12/10/2021
Friday 12/24/2021

Friday 01/07/2022 Tuesday 01/18/2022 Saturday 12/25/2021 Friday 01/07/2022
Friday 01/21/2022 Friday 02/04/2022 Saturday 01/08/2022 Friday 01/21/2022
Friday 02/04/2022 Friday 02/18/2022 Saturday 01/22/2022 Friday 02/04/2022
Friday 02/25/2022 Friday 03/04/2022 Saturday 02/05/2022 Friday 02/25/2022
Friday 03/11/2022 Friday 03/25/2022 Saturday 02/26/2022 Friday 03/11/2022
Friday 03/25/2022 Friday 04/08/2022 Saturday 03/12/2022 Friday 03/25/2022
Friday 04/08/2022 Monday 04/18/2022 Saturday 03/26/2022 Friday 04/08/2022
Friday 04/29/2022 Friday 05/06/2022 Saturday 04/09/2022 Friday 04/29/2022
Friday 05/13/2022 Tuesday 05/24/2022 Saturday 04/30/2022 Friday 05/13/2022
Friday 05/27/2022 Friday 06/10/2022 Saturday 05/14/2022 Friday 05/27/2022
Friday 06/10/2022 Friday 06/24/2022 Saturday 05/28/2022 Tuesday 06/07/2022

Mafz 1- Frdinn Clairm Mantora dsde Claconot ic S00 a0 me an tha dste chimoen

http://manuals.momed.com/CIaimsProcessing5chedule-u

e




Remittance Advice Remark Codes
and Claim Adjustment Reason Codes

« With the implementation of HIPAA national standards,
previously used MO HealthNet edits and EOBs will no
longer appear on the Remittance Advice.

* Instead, HIPAA compliant Remittance Advice Remark (RARC)
and Claim Adjustment Reason Codes (CARC) are used.

« Explanations of Remittance Advice Remark Codes and Claim
Adjustment Reason Codes are available through the
Internet at: http://www.wpc-edi.com/reference/

B



Remittance Advice Remark Codes
and Claim Adjustment Reason Codes

Home [ Products / Extermnal Code Lists

External Code Lists

The table below includes external code lists maintained by X12 and external code lists maintained by others and
distributed by WPC on behalf of the maintainer. Click on the name of any external code list to access more
information about the code list, view the codes, or submit a maintenance request. These external code lists were
previously published on either wwwwpc-edi.com/reference or www.x12 . org/codes.

The table includes additional information for X12-maintained external code lists. If you have questions about these
lists, submit them on the X12 Feedback form. To purchase code list subscriptions call (425) 562-2245 or

MName [ ] Scope Statement Maintained by
Claim Adjustment Group 974 These codes categorize a payment adjustment. CMGM

Codes

Claim Adjustment Reason 139 These codes describe why a claim or service line was paid differently than CMGO32
Codes it was billed.

Claim Status Category 507 These codes organize the Claim Status Codes (ECL 139) into logical CMGOZ

Codes groupings.

Claim Status Codes 08 These codes convey the status of an entire claim or a speciflc service line.  CMGO32

Source: http://www.wpc-edi.com/reference/




Telemedicine

* Most claims for services provided at the Distant Site (where the health
care provider is located) are to billed with the appropriate Current
Procedural Terminology (CPT) code for the service along with place of
service 02. Exceptions to this include:

* Claims for Distant Site services provided on school grounds should be
billed with the appropriate CPT code for the service along with place of
service 03 and a GT modifier.

* Providers delivering behavioral health services via telemedicine, for
participants located in a residential or inpatient place of service (Place of
service codes 14, 21, 33, 51, 55, 56 or 61), must bill with the GT modifier
and with the place of service where the participant is physically located.

="




Telemedicine

More Information:

Telemedicine Missouri State Statute (208.670), (208.677)
Telemedicine Billing PowerPoint

COVID — 19 Telehealth Resources

Telemedicine Overview




MHD Fee Schedule

Opiical Services . )
Other Medical Medical Services

Other Services

W

FPodiatry

Radiolegy - Professional and

Technical Component X-Ray / ProcCode M1 M2 PA1  PAZ PA3 Pl EffDate RelVal Spec Fee Qty
Muclear Medicine / EEG / EKG

Radiology - Professional 90837 0 3 07012019 0.00 597 .48 1
Component: X-Ray / Nuclear

Medicine / EEG [ EKG 90337 AH 0 3 070172019 0.00 £79.29 1
Radiology - Technical

Component: X-Ray / Nuclear 90837 Al 0 3 070172019 0.00 563.28 1
Medicine /| EEG / EKG

e 90837 GT |AH [0 9 04/01/2018 0.00 $0.00 1
Surgery - Postoperative

Services 90337 HE 3 070172019 0.00 6328 1

Surgery - Without
Postoperative Services

Surgery and Epidurals

:  MHD Price File Key — gives additional information
Search Options . .
Search For regarding codes in each column

Proc Code (®) Modifier( )
90837 Go

MHD Price File Key * Modifier Information: pricing, active/inactive, routing, etc.

Modifier Information

https://dss.mo.gov/mhd/providers/fee-for-service-providers.htm




Education and Training

Benefit Tables (formerly Benefit Matrix) This shows the various
benefits for each MO HealthNet program.

Provider Resource Guide This guide provides description of
medical eligibility code, shows limited and comprehensive
benefits and provides abundant MO HealthNet contact
information.

Training information Offers provider webinar and workshop
schedules, educational PowerPoint resources and audio-visual

training.

Contacting Constituent Education, updated 03/28/22

="




Benefit Tables

Quick Benefit reference:
Psychologist

Mn HealthNEt Beneflt Tahles Coverage Group/ME Codes Covered

MO HealthMNet for Adults 05, 10,19, 21, 24, 26, E2
. . + MO HealthNet for Pregmant Wamen 18, 43, 44, 61, 95, 96, 98 Yes
Master list of covered services &
. MO HealthMet for Kids 06, 07, 08, 29, 30, 36, 37, 38, 40, 50, 52, 56, 57, B0, 62, Yes
Copay Requirements and Exemptions = B4, 65, 66, 68, 70
12/22/2021 Ambulance (emergency only) Uninsured Women's Health Services 80, 89 No
P . 5
12/22/2021 Ambulatory Surgical Center [} Traditional Medicaid 01, 04, 11, 13, 14, 16, 85, 86 Yes
12/22/2021 Behavioral Health Servi
! avioral Hea rvices BCCCP 83, 84 v
12/22/2021 Dental [}
Blind Programs 02, 03, 12, 15 Yes
12/22/2021 Durable Medical Equipment (DME) 3
Children's Programs 23, 28, 33, 34, 41, 49, 67, 88 Yes
12/22/2021 Habilitative Occupational _Physcial_and_Speech Therapies B
. Tempaorary Women's Assistance for Pregnant Women S8, 59, 94 No
12/22/2021 Hearing Aid [}
) N Presumptive Eligibility for Children £7 Yes
12/22/2021 Home Health [
. 1 i *
12/22/2021 Hospice Qualified Medicare Benficiary (QMB) 55 Limited
12/22/2021 Hospital Missouri RX Plan (MORx) 82 Na
Mates: *Medicare Rectrictions apply - some sérvices in this group are nat covered by Medicare.
12/22/2021 Long Term Care |Behaviaral Health Sarvices Manual
Pravider Bullating
Pleaie check Tee dchadule; cerain redtrictions app




Provider Resource Guide

« General overview of MO HealthNet Programs
« MO HealthNet FFS
« MO HealthNet Managed Care
« MO HealthNet for Kids

 Children’s Health Insurance Program (CHIP)
« General coverage information by ME Code

« Resources
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Provider Resource Guide

PROVIDER RESOURCE GUIDE

MO HealthMet Missouri's Medicaid Program

The MO HealthMet Division provides health care access to low income individuals that are elderly,
disabled, members of families with dependent children. children in low-income families, uninsured children,

pregnant women. refugees, or chidren in state custody. Participants are categorized into Medical Eligibility
[ME:l groups based on their specific factors.

Adult participants in ME categories for Aid to the Blind or pregnant women programs. receive a full
comprehensive benefit package incheding: primary, acute and preventive care. hospital care, dental,
prescriptions, and wvision_ All other adult participants receive a limited benefit package of services
depending on their ME category.

Services are received through a Fee-For-Senvice (FFS) or Managed Care delivery system. Providers can
determine which program participants are in by calling the Interactive Voice System (IWR) at 573-751-26894
and using option 1" or online at EMOMED.

MO HealthMet Programs
The MO HealthMet FFS program serves eligible participants with disabilities, seniors, biind and visually
impaired and women with breast or cemnical cancer. All MO HealthNet providers may senve MO HealthMet
FFS participants. Participants may freely choose which MO HealthNet provider they go to for care under
the FFS delivery system.
The MO HealthMet Managed Care program serves eligible children, pregnant women and newboms,

uninsured wemen and families in all Missouri counties. MO HealthNet Managed Care participants may be
seen by any MO HealthMet FFS provider untd their ennoliment is effective in a MO HealthMet M. d

Full Comprehensive Package for MO HealthNet Adults

Description

03 Aid 1o the Blind
12 MO HealthNet Aid to the Blind

15 Supplemental Nursing Care—Aid to the Blind
18 MO HealthNet for Pregnant Women

43 Pregnant Woman—&0 Day Assistance (MO HealthNet for Families criteria)
44 Pregnant Woman—60 Day Assistance—Poverty

45 Pregnant Woman—Poverty
61 MO HealthNet for Pregnant Women—Health Initiative Fund

95 Show-Me Healthy Babies Pregnant Women income above 196% and up to 300%
96 SMHB Unborn Child income 0 to 300%
98 SMHB Post-Partum

Limited Benefit Package for MO HealthNet Adults

01 Old Age Assistance

Care health plan. MO HealthMet Managed Care participants must select a health plan and a PCP within
the Managed Care health plan. Managed Care providers may refer the participants to other providers
based on care nesded.

MO HealthMet for Kids refers to the statewide program for children in low-income families, unlnsured

02 Blind Pension

04 Permanently and Totally Disabled
05 MO HealthNet for Families—Adult

children through CHIP. and chidren in the custody of the state. Children receive a full compr we
package including primary. acute, preventive care, hospital care, dental, prescriptions, and vision. They
receive their care through the Managed Care delivery system, unless they have opted out of Managed
Care. Please refer to the criteria for opting out.

The Children"s Health Insurance Program {CHIP) Premium Group is health insurance for uninsured
children who must be under age 18, hawe a family income 150 to 200% powverty, are uninswred, and have
no access to affordable health inswrance. These children r iwe the full compr ive package;
howewver, they are not eligible for non-emergency madical fransportation.

Questions about premiums should be directed o the Pariicipant Sennices Unit at 1-800-392-2161.

MoHealth 5} Met

Septemiber 2017

https://dss.mo.gov/mhd/providers/pdf/Provider-Resource-Guide.pdf

10 Refugees other than Cuban, Haitian, Russian Jew, or Ethiopian
11 MO HealthNet—Old Age Assistance

13 MO HealthNet—Permanently and Totally Disabled

14 Supplemental Nursing Care—Old Age Assistance

16 Supplemental Nursing Care—Permanently and Totally Disabled

19 Cuban Refugee

21 Haitian Refugee

24 Russian Jew Refugee

26 Ethiopian Refugee

55 Qualified Medicare Beneficiary (AMB)
58 Presumptive Eligibility (Subsidized)

59 Presumptive Eligibility (Non-Subsidized)




Provider Resource Guide

To receive important MO HealthNet updates, please subscribe to MO HealthNet News at:
www.dss.mo.gov/mhd

Provider Communications

This unit is available for providers with questions about proper claim filing, claims resolution or disposition,
and participant eligibility and verification. Contact Provider Communications at: (573) 751-2896. You may
also send inquiries to Provider Communication via eMOMED.

Constituent Education (formerly Provider Education)

Constituent Education educates providers on proper billing methods and procedures for claim filing. The unit
also provides training on billing via eMOMED. Contact Constituent Education at (573) 751-6683 or email
mhd.provitrain@dss.mo.gov Visit the provider training information page

Provider Enrollment
MO HealthNet Fee-For-Service (FFS): to enroll as a MO HealthNet FFS provider, email Provider Enrollment
at: mmac.providerenrollment@dss.mo.gov

MO HealthNet Managed Care: to enroll as a MO HealthNet Managed Care provider, contact the health plans
directly. Contact information is listed in the provider toolkit.

Provider Technical Help Desk

The Provider Technical Help Desk can provide technical assistance in establishing the required electronic
claims and remittance advice formats, network communication, HIPAA trading partner agreements and
eMOMED the claim filing service. Contact the Help Desk at (573) 635-3559 or visit eMOMED to register.

Managed Care Liaison

You may contact a Managed Care Liaison for concerns related to Managed Care claims.
MHD.MCCOMMUNICATIONS@dss.mo.gov




Training Information

« Workshop Schedule

home » mo healthnet division » providers » education

« Webinar Schedule raining

¢ POwerPOintS Show-Me Healthy Kids (SMHK) Trainings

* Overview Training E‘I
« Eligibility and Enrollment Training [}
* Division of Youth Services
o Home State Health Training [/}
o Provider Training [}
» Children’s Division
o Home State Health Training
» Family First Prevention Services Act (FFPSA) [}
» Psychotropic Medication Settlement and Informed Consent [}

Upcoming Workshops
s 2022 Workshop Schedule 28]

Upcoming Webinars

* 1st Quarter 2022 Virtual Training 3 2/28/2022
* 2nd Quarter 2022 Virtual Training [} 03/29/2022




Educational PowerPoint Resources

Physicians and Clinics Resources, 042022 [}
Applied Behavior Analysis (ABA) April 2022 workshop presentations

» Dr. Rodgers Applied Behavior Analysis Services [} 04/2022
 Dr. Martin Applied Behavior Analysis Services [} 04/2022
Recording: Applied Behavior Analysis Workshop (ABA)-20220406 1406-1 & 04/2022

Private Duty Nursing Presentation & 12/2021
o Private Duty Nursing Webinar Q&A [Z} 12/2021
Adult Expansion Group Billing PowerPoint [/} 11/2021

Source: https://dss.mo.gov/mhd/providers/educat_




Contacting Constituent Education

Requests for provider training may be directed to the Provider Education
representatives by calling (573) 751-6683 or by email:
mhd.provtrain@dss.mo.gov.

Provider Education representatives offer training and education on billing and
procedures for fee-for-service MO HealthNet claims.

Your request should include the Provider's Name, National Provider Identifier
(NPI), the reason for the inquiry, and the type of training needed. By providing
this pertinent information, your request for assistance can be directed to the
appropriate staff.

Inquiries regarding fee-for-service claim filing or denials, remittance advices, and
all eligibility questions to include managed care should be directed to the
Provider Communications Unit at (573) 751-2896.
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Contacting Constituent Education

Daniel Rush Jackie Bollinger Amanda Fahrendorf
Behavioral Health Services Ambulatory Surgical Center Ambulance
*  Appiied Behaviar Analysis Biopsychosocial Treatment of Obesity *  Treat Mo Transport
(4B4) Chiropractic Dental
Comprehensive Day Rehab Complementary and Alternative Durable Medical Equipment
Department of Health & Senior Therapies for Chronic Pain (DME)
Services (DHSS)/DSDS Diabetes Prevention Program Hearing Aid/Audiology
= Aids Waiver Environmental Lead Assessment Hospice
*  Adult Day Care Waiver Hospital {inpatient/Outpatient) Mon-Emergency Transportation
*  Aged and Disabled Waiver » Certified Registered Nurse (NEMT]
* Medically Fragile Adult Physician (Program) . . .
Waiver e Nurse Practitioner Skilled MNursing Facility
Department of Mental Health s Digbetes Self-Management &  Nurse Assistant Training
* (CSTAR Training (NAT)
« (PR s FOHC Optical
+  ‘Youth Targeted Case s Podiatry s  Optometrist
o Management + |local Public Health Agency & Optician
Division of Developmental Case Management

Dizabilities -DD Waiver
Home Health
Personal Care

«  Consumer Directed Services
Private Duty Mursing
Rehabilitation Centers
School Based IEP Services
Therapy

s  Speech

«  Occupational

*  Physical Therapy

+ Independent Loboratory Services
* [ndependent Radiology Services
*  Anesthetists (CRNA Services)
s  FPSOT/HCY Screenings
s  Voccines for Children VFC

Murse Midwife

Rural Health Clinic {RHC)

Transplant




Provider Enroliment
Located within MMAC Unit

Inquiries regarding enrollment applications, changes to
Provider Master File (addresses, tax identification, ownership,
individual's name, practice name, National Provider
Identification (NPI) number)

Email: mmac.providerenroliment@dss.mo.gov

Send written inquiries to:

Missouri Medicaid Audit and Compliance Unit
P. O. Box 6500
Jefferson City, Missouri 65102
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Resources and Contact Information

Technical Help Desk

Provider Communication Unit
Participant Resources

Behavioral Health Services Help Desk
MHD Services and Programs
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Technical Help Desk
Technical support and assistance for issues with eMOMED.com

Establish required electronic claims and RA formats, network
communication, HIPAA trading partner agreements

MHD Help Desk, (573) 635-3559

Email: internethelpdesk@momed.com
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Provider Communications Unit

Provider’s Initial Contact

Contact with inquiries, concerns or questions regarding proper
claim filing, claims resolution and disposition, and participant
eligibility questions and verification.

Provider Communications Unit
PO Box 5500
Jefferson City, MO 65102-2500
(573) 751-2896
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Participant Resources

Questions regarding MHD eligibility benefits and application process

Website address: www.mydss.mo.gov

Contact by phone: (855) 373-9994

Family Support Division Info Center 1-855-FSD-INFO. (855-600-4412)
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Behavioral Health Services Help Desk

Phone: (866) 771-3350
Fax: (573) 635-6516

MO HealthNet Divison
Behavioral Health Services
Precertification Help Desk

P.O. Box 4800
Jefferson City, MO 65102
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MHD Services & Programs

Email: Ask. MHD@dss.mo.gov

Inquiries regarding programs and policies that cannot be answered
by any other contact information.

Please provide NPI, name and contact information and complete
details regarding inquiry.
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Helpful Links

Provider Manual Webpage:
http://manuals.momed.com/manuals

Provider Bulletin Webpage:
http://dss.mo.gov/mhd/providers/pages/bulletins.htm

Hot Tips Webpage:
http://dss.mo.gov/mhd/providers/pages/provtips.htm
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