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Home State Health Plan

Care Management Benefits



Who Is Home State Health?
Home State Health, a subsidiary of Centene Corporation, began operations in 2012.  We deliver high quality, 

locally-based healthcare services to our members with our providers benefiting from enhanced collaboration 

and strategic care coordination programs.  

PURPOSE

Transforming the health of the community,

one person at a time.

Serving ALL OF Missouri

Home office in St. Louis
with remote staff statewide

330
Employees

Providers Hospitals
Medicaid 5,410 117

Marketplace 5,091 88

Medicare 4,817 75

POPULATIONS

WE

SERVE:

CHIP (Children’s Health Insurance Program)

TANF (Temporary Assistance for Needy Families)

Medicaid Expansion

Pregnant Women

Sole Source Foster Care

Marketplace

D-SNP (Dual Eligible Special Needs Plan)

Medicare Advantage

495,000
Membership

(all supported products)
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Goal: Aims to reduce pregnancy complications, premature deliveries, low birth 

weight, and other poor outcomes in babies. 

The SSFB program identifies pregnant members through assessments, claims data, state eligibility 

data, and referrals. One of the essential components of the program is the Notification of Pregnancy 

(NOP), which identifies risk factors as early in pregnancy as possible to establish a relationship 

between the member, provider, and health plan team. 

Care Managers engage and empower members in accessing medical and behavioral healthcare, 

wellness programs, additional health benefits, and educational resources to fully equip them to manage 

their health leading up to delivery. 

Start Smart for Baby (SSFB)
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Pregnancy information and guides at homestatehealth.com

Mom’s Meals –

Postpartum and/or nutrition related diagnosis 

or after an inpatient stay

Breast Pumps

Belly Bands 

Start Smart for Baby Benefits

http://homestatehealth.com/
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Additional Benefits
Diabetes and Hypertension Remote Monitoring

• Device data automatically transmitted after each reading in near real-

time 

• No data transmission charges, cords or app integrations required

Digital Care Management

Medication Lock Boxes
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Substance Use Support Services
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Behavioral Health Support 

• Completion of the Edinburgh Assessment 

• Referrals to appropriate BH providers

• My Strength App
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NICU Care Management is available for all members.  Specialized nurses will follow baby from admission to 

NICU through to discharge.  Nurses will assist with discharge planning to assure smooth transition from 

hospital to home.  

NICU Care Management

Discharge planning

Support finding pediatricians

Education on vaccinations and safe sleep

Review of all benefits

Eliminate SDOH barriers

Education about community resources, such as 

Parents as Teachers, WISH Clinic, Nurses for 

Newborns
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Connecting pregnant foster youth to home visiting services through their Show Me Healthy Kids health plan will 

improve outcomes in health, safety, education, and economic mobility for Missouri’s most vulnerable mothers and 

babies. 

How does the Coordinated Referral & Intake System work?

• Home State Health staff will contact the foster youth to inform them of prenatal services available through their health 

plan.

• Staff will offer to make a home visiting referral with the youth’s informed consent.

• With consent, staff will make a home visiting referral through the Coordinated Referral & Intake System(CRIS) to 

connect with a local home visiting provider

• The referral will be steered toward intensive or evidence based home visiting that meets the unique needs of the 

pregnant foster youth 



Specialty Care Management Programs
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ENROLLED MEMBERS MAY BE ELIGIBLE TO RECEIVE

• Automatic Blood Pressure Cuff

• 24-hour Nurse Advice Line

• Hypoallergenic Mattress/Pillowcase Cover, Peak Flow meter, Spacer

• Weight Management Programs/Weight Watchers

Asthma Waves Program Behavioral Health Care Management 

Lead Care Management Pediatric and Adult Care Management

Sickle Cell Care Management Diabetes Care Management

Show Me Healthy Kids Program
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Transportation



12Confidential and Proprietary Information

My Health Pays

My Health Pays 

Rewards Information 

Link - Member Rewards 

for Healthy Activities

To obtain a 

replacement card, 

call member 

services

Get rewarded for 

every 3rd prenatal 

visit you attend!

Don’t forget your 

postpartum visit, 

you are eligible for 

$10 reward for 

attending!

https://www.homestatehealth.com/members/medicaid/member-resources/healthy-rewards-program.html
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Teledoc, Virtual Provider Visits

www.teladoc.com

http://www.teladoc.com/


Community Resources Support:

FindHelp.org 

Unite Us

Safelink phones

Tobacco Cessation:

https://babyandmetobaccofree.org/
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Resources 
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Member Cards and Carve Outs

Home State Health Benefits

• Medical Health Services

• Behavioral Health Services

• Care Management and 

Coordination Services

Fee for Service Benefits

• Pharmacy Services

• DMH Services 

• Applied Behavioral Analysis (ABA) Services

• Transplant Services

• C-STAR Services

To obtain a replacement card, call member services
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Provider Training and Resources

Secure Health Information

Home State Health will be adding future 

enhancements to our health information 

system to continuously help serve as a 

community health record for enrollees. 

Currently, through the HSH secure portal, 

providers can:

• View the PCP panel (patient list)

• Check member eligibility

• View Members’ health record

• View member gaps in care

• Review Provider/Patient Analytics (quality 

scorecard including loyalty and risk 

scores)

• View and submit claims and adjustments

• View payment history

• View and submit prior authorizations

• View and submit Notification of Pregnancy

• Submit demographic changes

• Contact us securely and confidentially

We offer many courses to support continuing education for providers, enhance integrated care, and 

expand use of best practices as well as resources on working with children who have experienced trauma, 

abuse,

and neglect. 

We offer specialized topic training for your staff. Our library of topics includes in-person and interactive web-based 

instruction on Trauma Informed Care, resiliency, behavior management and much more. 

Please see our website for more information. https://www.homestatehealth.com/providers/provider-training.html

In addition, our Provider Relations team will host orientations via webinar for providers with information regarding 

the core functions of Show Me Healthy Kids. To receive information on these webinars, please be sure to register 

your email here:

https://www.homestatehealth.com/providers/provider-news.html

Live Webinars:

• We continue to offer live and interactive webinars. Training descriptions and registration links are now 

available on a variety of topics. We also have webinars and trainings specific to foster parents and foster care 

case workers. 

• When searching for a training that is eligible for continuing education make sure to read the description in the 

registration link to see which licenses and credentialing boards have been approved for continuing education, 

as this varies between courses.

• For a list of our webinars, visit https://www.centenefostercare.com/training/provider-training.html

Onsite Trainings:

• We also offer free and onsite trainings on a variety of topics. To request a live training please email: 

BH_Training@centene.com

https://www.homestatehealth.com/providers/provider-training.html
https://www.homestatehealth.com/providers/provider-news.html
https://www.centenefostercare.com/training/provider-training.html
mailto:BH_Training@centene.com
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Care Management Referral Form 

Home State Health: 

HSHPCareManagement@Centene.com

Phone: 1-855-694-4663 ext 6075125

Show Me Healthy Kids: 

HSHP_Anchors@homestatehealth.com

Phone: 1-877-236-1020

Chris Hoover

Director, Care Management

Christine.M.Hoover@homestatehealth.com

636-283-7453 

Crystal Cox

Manager, Care Management (OB/NICU)

Crystal.L.Cox@homestatehealth.com

636-534-4107

mailto:HSHPCareManagement@Centene.com
mailto:HSHP_Anchors@homestatehealth.com
mailto:Christine.M.Hoover@homestatehealth.com
mailto:Crystal.L.Cox@homestatehealth.com
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Conclusion

Goals of Care Management

• Provide care to one member at a time in order to impact the community

• Collaborate with member, providers, community partners and other stakeholders to improve 

outcomes

• Collaborate across departments for the good of the member

• Design and implement programs that benefit those we serve in order to have better outcomes

• Do work that matters

• Provide education and resources related to health and well-being

• Promote healthy lifestyle and help members develop action plans to move toward better health

How Care Management Achieves Goals

• Development and implementation of initiatives designed to improve outcomes

• Department and cross-collaboration meetings to discuss improvement measures

• Communication to team members regarding the importance of our mission

• Working with providers and community partners to identify and meet needs
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Questions


