


DME ADVISORY COMMITTEE MEETING MINUTES
July 14th, 2026
DME Committee Members Present:
Mike Osborn, Alliance Rehab & Medical Equipment
Karen Atkins, Mobility First
Kenton Randolph, Randolph Mobility and Wellness
Grace Greninger, Freeman Health
Chris Cobb, Cox Health 
Amy Ogle, Hannibal Medical Supply
Consultants’ Present:
Matt Chegwidden, Clinical Review Consulting
Lorilie (Lori) Parker, Clinical Review Consulting
MO HealthNet Division (MHD) Staff Present:
Julie Pettigrew, Program Coordinator
Melinda Bridge, Program Specialist
Nikki Ashley, Education Specialist
Amanda Fahrendorf, Education Specialist Supervisor
Jamie Purnell, Program Manager
Jessica Veit, Pre-Certification Unit Supervisor
Beth Bramstedt, Exceptions Unit Supervisor
Teresa Johnson, Program Specialist-Managed Care Unit
Thad Taylor, Legal Counsel
William Lehman, Program Specialist-Managed Care Unit
Missouri Medicaid Audit and Compliance (MMAC) Staff Present:
Shelly Smith, RN
Linette Birky, RN
WELCOME
Amy Ogle opened the meeting and announced the attendees.
REVIEW OF MEETING MINUTES
Amy Ogle requested and received a motion from Mike Osborn, to approve the April 14, 2026, meeting minutes. Kenton Randolph gave the second. All approved.
OLD BUSINESS
Respiratory Assist Device (RAD) and Ventilator Criteria
Melinda Bridge reported that the Clinical Policy Unit, in collaboration with the Pre-Certification Unit, continues to review the Center for Medicare & Medicaid Services (CMS) coverage criteria for codes E0470 and E0471. An update will be provided at the next meeting.
Requirements for Small Volume Nebulizer (SVN) and Walkers
Melinda reported that the proposal has been completed and remains under internal review.  An update will be provided at the next meeting. 
Coverage of Lower Extremity Prosthesis Code (L5991)
Melinda reported that the proposal has been completed and remains under internal review. An update will be provided at the next meeting.  

Missouri Association of Orthotics & Prosthetics Request to Eliminate the Certificate of Medical Necessity (CMN) Requirement
Melinda reported that MO HealthNet is analyzing approval rates for orthopedic and prosthetic codes that require a CMN. If approval rates are 95% or greater, MO HealthNet will consider removing the CMN requirement. 

Alignment with Medicare’s Policy for Skin Protection Seat Cushion Codes E2607 and E2608
Melinda reported that the applicable diagnoses codes for E2607 and E2608 have been incorporated into the updated DME Provider Manual, which has been published on the MO HealthNet website.  

      Rental Coverage While Equipment is Being Repaired
Melinda reported that due to current budget constraints and the system changes required for implementation, MO HealthNet will not pursue this request at this time. She noted that implementing policies with a significant fiscal impact could limit funding available for other DME program initiatives.
NEW BUSINESS
Physician Order
Karen Atkins discussed the challenges DME providers and physicians experience with the 7-element physician order requirement, noting that CMS replaced this requirement with the standard written order (SWO) effective January 1, 2020. Karen requested that MO HealthNet align its policy with current CMS requirements. 

Matt Chegwidden indicated he did not anticipate concerns with adopting the SWO requirement, provided the date of the face-to-face visit is included. Committee members noted that physicians generally include all required documentation elements within the SWO, and the DME consultant currently verifies the necessary information to establish coverage eligibility. 

Melinda stated that MO HealthNet will review the request and discuss documentation requirements with the DME consultants.

Managed Care Plan DME Coverage
Melinda reported that committee members were provided contact information for each managed care health plan. Julie Pettigrew announced that beginning with the October meeting, each managed care health plan will be required to have a representative attending the quarterly DME Committee meetings.  

Julie requested that committee members continue submitting specific examples of unresolved managed care issues so they can be shared with the health plans for review and resolution.

Committee members discussed several concerns regarding inconsistent managed care coverage policies, including denial of manual wheelchairs as backup equipment for power wheelchairs and a reported Healthy Blue requirement for a three (3)-month rental period before approving a power wheelchair for certain pediatric participants. 

Jessica Veit and Beth Bramstedt shared additional concerns regarding managed care authorization processes and oversight. Jessica recommended inviting Jenny Lockhart, who oversees managed care denial appeals, to future DME committee meetings. 

Following discussion, Julie recommended adding the backup manual wheelchair policy to the DME Provider Manual. Karen also requested that MO HealthNet add policy language explaining coverage of seat elevation and include a reference or link to the applicable CMS medical coverage criteria. 

A motion to adjourn was made by Karen Atkins and seconded by Mike Osborn. Meeting adjourned.

Next Meeting Scheduled
October 13, 2026
Conference Rm 202
10:00 a.m.-12:00 p.m.
All Agenda Items Due September 30, 2026




