E&T Engagement Effectiveness Survey Dashboard - By Program

5K

4K

3K

2K

Total Number of Surveys by Program

1K

OK

500

400

w
o
o

N
o
o

Surveys Received

5,010 Sources of Information
¥ Contact from Provider
. Friend or Relative
M FSD Call Center
[ Text Message

FSD Resource Center
B Radio
M Email
[ Social Media

Other

1,954
| Mailing from FSD

MWA

9
Skillup HITE

Program 503

W HiTE

B vwa

M skillup

Average 102

100

72
50
19 35
6 21
May 2018 September 2018 January 2019 May 2019 September 2019 January 2020 May 2020 September 2020

Created by: FSD Operations Team

Updated:

November 5, 2020



E&T Engagement Effectiveness Survey Dashboard - By Sources

Sources of Information

Contact from Provider

Mailing from FSD

Other = 733

FSD Resource Center 665

Friend or Relative
Social Media 326

FSD Call Center I

Email

Text Message I13
Radio %6

Created by: FSD Operations Team

Updated: November 5, 2020

1K 2K

Number of Surveys by Source

3K

June 2018

July 2018
August 2018
September 2018
October 2018
November 2018
December 2018
January 2019
February 2019
March 2019
April 2019

May 2019

June 2019

July 2019
August 2019
September 2019
October 2019
November 2019
December 2019
January 2020
February 2020
March 2020
April 2020

May 2020

June 2020

July 2020
August 2020
September 2020
October 2020
November 2020
Grand Total

3
50
32
38

168
301
193
125
113
138
183
112
67
45
87
443
9%
104
46
60
58
17
82
282
76
50
75
245
24

3,317

Contact Mailing
from Pr
ovider

from
FSD

15
13
36
25
51
24
44
50
28
41
48
39
28
32
31
37
27
15
30
32
40
17
11
15
11
18
42
29

833

Other

30

D

14
25
54
32
39
66
50
25
55
34
27
28
23
23
33
39
23
11
13
14
10
16
12
11

733

FSDRe = Friend
source orRelat
Center ive
1
11 12
9 10
18 4
19 11
30 8
21 14
29 15
28 25
33 13
34 29
43 43
27 17
26 18
30 21
21 25
26 33
27 25
42 21
38 37
32 26
37 20
13 19
8 32
6 19
7 13
13 18
21 49
14 17
1 2
665 596

Social FSD
Media call Email
Center
1
3
1
2
1 18
5 10
11
8 4 2
5 4 3
14 56
26 31 6
9 14 3
2 10
10 8 3
2 9 2
10
4 7
6 7 5
4 6 1
25 6 1
11 3 4
2 5
4 3 2
1 2
43 2
10 2 1
33 7 7
71 6 5
4 9 76
3

326 244 130

Text M
essage

10

[ =N N}

40
13

11

113

Radio

R NP W

16

Grand
Total

121
71
107
251
419
297
281
261
825
429
334
191
195
218
558
232
227
158
233
208
150
151
360
216
118
192
462
187
15
6,973



Statewide Survey Map
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This map is showing zip codes the E&T programs reached. The green shade is showing MWA and red is for SkillUP. The golden color is where the two providers overlap. The gray areas perhaps

have not been reached yet.NOTE: Any shade of color other than the three shown in the legend shows the presence of more than one provider. Program:
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Metropolitan Survey Map

Metro St. Louis E&T programs survey zip codes Kansas City area E&T programs survey zip codes
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Survey on Program Line

Program
County Name HITE MWA SkillUP Grand Total
Grand Total 9 1,954 5,010 6,973
RIPLEY 42 861 903
ST.LOUIS COUNTY 1 8 749 758
ST. LOUIS CITY 1 4 682 687
JACKSON 1 5 374 380
SCOTT 87 225 312
ST. FRANCOIS 4 231 73 308
CASS 213 213
NEW MADRID 46 137 183
DUNKLIN 57 119 176
MISSISSIPPI 1 45 126 172
PEMISCOT 26 144 170
BUTLER 137 26 163
LACLEDE 122 41 163
BOONE 94 54 148
HOWELL 102 32 134
CAPE GIRARDEAU 95 35 130
STODDARD 48 78 126
GREENE 1 8 105 114
WRIGHT 64 17 81
PULASKI 72 1 73
VERNON 73 73
BATES 1 63 64
CAMDEN 49 14 63
COLE 14 48 62
PHELPS 15 45 60
JEFFERSON 58 58
TEXAS 55 58
LINCOLN 50 55
BUCHANAN 5 44 49
JASPER 47 47
WARREN 33 12 45
SHANNON 29 14 43
WAYNE 34 7 41
MARION 17 22 39
FRANKLIN 2 34 36
CLAY 1 34 35
ADAIR 21 13 34
MILLER 16 15 31
STE. GENEVIEVE 30 1 31
MONROE 30 30
IRON 23 5 28
BARRY 26 26



Survey on Program Line

County Name
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Survey on Program Line

Program
County Name HITE MWA SkillUP Grand Total
MONITEAU 3 3
OSAGE 3 3
POLK 3 3
RALLS 1 2 3
DADE 2 2
GASCONADE 1 1 2
HICKORY 2 2
NODAWAY 2 2
SALINE 2 2
STONE 1 1 2
ANDREW 1 1
BARTON 1 1
CEDAR 1 1
HARRISON 1 1
MARIES 1 1
MERCER 1 1
RAY 1 1
ST. CLAIR 1 1
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