E&T Engagement Effectiveness Survey Dashboard - By Program

Sources of Information
B Contact from Provider

Email

6K 5,773

5K ¥ Friend or Relative
FSD Call Center
:'>). K ¥ FsD Resource Center
< [ Mailing from FSD
ﬁg M other
5 3K Radio
o
E 2214 [ Social Media
= . Text Message
2K
1K
0K 12
SkillUP HITE
500
400 386
2 320
g
S e 272
)
Y—
5
3
0
g 200
= 177
Average §e2 136117
100 4IES v
39 84 =6 39 \
76
50 61 7 70 36
6 1 40 30
0 19 21 T 15 1 1 1 i 13
May 2018  September 2018  January 2019 May 2019 September 2019  January 2020 May 2020 September 2020  January 2021 May 2021
Created by: FSD Operations Team I HiTE B mwa I skillup

Updated: May 20, 2021



E&T Engagement Effectiveness Survey Dashboard -

Sources of
Information (..
Contact Social
Contact from from Pr
. Medi
Provider ovider
May 2021 16 3
Mailing from
FSD April 2021 29 4
March 2021 171 47
Other
February 2021 18 8
FSD Resource January 2021 235 13
Center
December 2020 39
Friend or
Relative November 2020 25 4
October 2020 24 4
Social Media
September 2020 245 71
August 2020 75 33
TextEmailRadio 344
July 2020 50 10
FSD Call Center 275 June 2020 76 43
0K 1K 2K 3K 4K Grand Total 1,003 240

Created by: FSD Operations Team
Updated: May 20, 2021

By Sources

Last 12 Months

Friend Mailing

or from Email = Other
Relative  FSD
9 6 3 2
10 12 2 31
18 17 53 12
12 10 2 5
18 17 2 12
5 8 2 16
11 12 2 11
17 29 76 11
49 42 5 12
18 18 7 16
13 11 1 10
19 15 2 14
199 197 157 152

FSD Res
ource C
enter

11

10

12

14

21

13

120

Text Me FSD Call

ssage

11

13

40

91

Center Radio i‘;’;?
2 49
99
12 338
6 66
3 312
2 87
6 90
9 187
6 462
7 192
2 1 118
1 216
55 2 2,216



Program

W HiTE
B vwa
M skillup

Statewide Survey Map
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This map is showing zip codes the E&T programs reached. The green shade is showing MWA and red is for SkillUP. The golden color is where the two providers overlap.
The gray areas perhaps have not been reached yet.NOTE: Any shade of color other than the three shown in the legend shows the presence of more than one provider.
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Metropolitan Survey Map

Metro St. Louis E&T programs survey zip codes Kansas City area E&T programs survey zip codes
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Survey counts
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Survey on Program Line

County Name
Grand Total
Ripley

St. Louis County

St. Louis City
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Survey on Program Line

Program
County Name HITE MWA SkillUP Grand Total
Washington 10 20 30
Dent 16 11 27
Oregon 26 1 27
Barry 26 26
Douglas 19 7 26
Ozark 24 2 26
Perry 24 2 26
Carter 21 4 25
Crawford 5 20 25
Bollinger 6 17 23
Callaway 12 11 23
Madison 15 6 21
St. Charles 2 19 21
Taney 3 18 21
Macon 7 13 20
Pike 14 6 20
Morgan 6 11 17
Henry 1 14 15
Pettis 1 14 15
Newton 14 14
Reynolds 13 1 14
Audrain 9 4 13
Lafayette 2 11 13
Christian 11 11
Platte 9 9
Lawrence 8 8
McDonald 8 8
Clark 7
Howard 2 7
Johnson 7 7
Benton 2 4 6
Shelby 6 6
Webster 3 3 6
Lewis 3 2 5
Moniteau 5 5
Scotland 1 5
Cooper 3 1 4
Montgomery 2 2 4
Osage 4 4
Putnam 1 3 4
Saline 4 4
Schuyler 4
Clinton 3 3



Survey on Program Line

Program
County Name HITE MWA SkillUP Grand Total
Knox 2 1 3
Linn
Livingston 2
Polk
Ralls 1
Dade
Gasconade 1
Hickory
Nodaway
Ray
St. Clair
Stone 1
Andrew
Barton
Cedar
Chariton
Harrison

Maries
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