
Program Overview:
Franklin Apprenticeships’ Digital Pre-Apprenticeship Program is 
designed as a bridge to career opportunities for students, new 
workers and underemployed or unemployed individuals. It is 
especially appropriate for recently unemployed workers that 
are seeking a career shift - for example from hospitality  
or retail into a technology career path. 

Additionally, this program is a powerful tool to level the  
playing field, expanding the talent pool to those populations 
that are often underrepresented in the tech field. Participants 
in the program “try before they buy” in terms of entering an 
IT career. The ability of Pre-Apprentices to perform on the 
program will be a great indicator to employers that they are 
serious about working in IT.

The Franklin Apprenticeships Digital Pre-Apprenticeship 
Program is designed to provide participants with foundational 
IT knowledge and skills and help candidates determine if they 
have the aptitude and mindset for a technology career. It is 
also a direct feeder into a full-time job with an employer as a 
Franklin Apprenticeships Help Desk Technician Apprentice.

•  5-week program, 80 hours (4 hours/day Monday-Thursday) 

•  Exam voucher and opportunity to sit for the CompTIA  
IT Fundamentals+ certification provided

•  Personal coach assigned to each  
participant to support soft skill and  
personal development 

•  Training delivered Live Online 

IT Fundamentals: IT Concepts & Terminology,  
Infrastructure, Applications and Software, Software  
Development, Database Fundamentals, Security

Computer Networking Basics: Hardware, Architecture,  
Operating Systems, Trouble Shooting, TCP/IP &  
Networking Fundamentals

UMBC Training Centers, a premier provider of professional and 
technical training for individuals, businesses, non-profit orga-
nizations and government agencies. www.umbctraining.com 

Digital Pre-Apprenticeship Program 
IT Fundamentals and Computer Basics

Training Highlights:

Direct Link to Registered Apprenticeship  
Program 
This Digital Pre-Apprenticeship Program is directly linked to 
Franklin’s existing Help Desk Technician registered appren-
ticeship program. Upon successful completion, pre-appren-
tice graduates will be matched with employer openings for 
interview. Other advantages for pre-apprentice graduates:

•  Provides an opportunity to show employers in a concrete 
and meaningful way an apprentice candidate’s work ethic, 
aptitude and passion to pursue an IT career

•  Facilitates the provision of advanced standing where the  
curriculum of the pre-apprenticeship program overlaps 
with the apprenticeship program

•  Connects program graduates who have determined they do 
not want to be a Help Desk Technician apprenticeship to 
an alternative postsecondary education or training option
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Are you ready to take the next step on your career path? 
Take control of your career and apply today! Details about how to apply for The Pre-Apprenticeship Program can be found by 

visiting our website, www.franklinapprenticeships.com 

Success Coach Services and Tools:
•  Dedicated Success Coach assigned to each participant as 

a support resource 

•  Opportunity to engage with subject matter experts and 
build peer network through chat platform

•  Access additional bite size soft skill content to learn Time 
Management, Interview Prep, Communication and more! 

http://www.umbctraining.com 
https://www.franklinapprenticeships.com/
https://www.facebook.com/FranklinApprenticeships/
https://www.linkedin.com/company/franklin-apprenticeships-llc/
https://twitter.com/FApprentices
http://www.franklinapprenticeships.com 

