
E&T Engagement Effectiveness Survey Dashboard - By Program

SkillUP MWA HITE

0K

1K

2K

3K

4K

5K

6K

7K

N
um
be
r 
of
 S
ur
ve
ys

14

2,412

6,506

3,429

849

530

505

587

734

617

April 2018 October 2018 April 2019 October 2019 April 2020 October 2020 April 2021 October 2021

0

100

200

300

400

500

N
um
be
r 
of
 S
ur
ve
ys

503 497

160
156154

149

177148148

386

140189
136

195

128121 117
103

347

102

141

89 89
84

125

320

6

74
7069

62 6159

262

66

263

67

56

55 5554

54
70

70

52
57

19

72

72

72

21

102 49

272

48

76
76

25
50

97

278

82

35
30

83

40

84

39 39

283

37
42

42
342

2

88

1111

1
1 1 1

1

1

Average   98

Sources of Information
Contact from Provider

Email

Friend or Relative

FSD Call Center

FSD Resource Center

Mailing from FSD

Other

Radio

Social Media

Text Message

Created by:    FSD Operations Team
Updated:  September 30, 2021

HITE MWA SkillUP



E&T Engagement Effectiveness Survey Dashboard - By Sources

Sources of
Information

(group)

0K 1K 2K 3K 4K

Contact from
Provider

Mailing from
FSD

Other

FSD Resource
Center

Friend or
Relative

Social Media

TextEmailRadio

FSD Call Center

4,283

987

869

785

734

621

350

303

Contact
from
Provider

Social
Media

Mailing
from
FSD

Friend
or

Relative
Other Email

FSD Res
ource Ce
nter

FSD Call
Center

Text
Message

Grand
Total

September 2021

August 2021

July 2021

June 2021

May 2021

April 2021

March 2021

February 2021

January 2021

December 2020

November 2020

October 2020

Grand Total 2,161

187

90

87

312

66

338

99

82

80

547

118

155

23

3

7

5

1

1

1

2

2

1

68

9

6

2

3

6

12

4

4

4

8

10

135

14

12

10

11

4

7

9

11

11

18

15

13

147

76

2

2

2

2

53

2

5

1

2

148

11

11

16

12

5

12

31

4

16

11

11

8

157

17

11

5

18

12

18

10

11

12

15

20

8

187

29

12

8

17

10

17

12

15

6

26

12

23

302

4

4

13

8

47

4

10

6

196

4

6

994

24

25

39

235

18

171

29

20

24

275

47

87

Last 12 Months

Created by:    FSD Operations Team
Updated:  September 30, 2021



                                     Statewide Survey Map

ST. LOUIS COUNTY

CAPE GIRARDEAU

STE. GENEVIEVE

MONTGOMERY

WASHINGTON

NEW MADRID

ST. CHARLES

GASCONADE

LIVINGSTON

MISSISSIPPI

MCDONALD

JEFFERSON

BUCHANAN

LAWRENCE

LAFAYETTE

RANDOLPH

STODDARD

MONITEAU

CHRISTIAN

CALLAWAY

REYNOLDS

HARRISON

SCOTLAND

NODAWAY

CALDWELL

CHARITON

SCHUYLER

PEMISCOT

ATCHISON

SHANNON

FRANKLIN

JOHNSON

WEBSTER

SULLIVAN

MADISON

DOUGLAS

AUDRAIN
HOWARD

ST. CLAIR

MORGAN

JACKSON

MONROE

NEWTON

ANDREW

WARREN

DUNKLIN

CARROLL

HICKORY
CAMDEN

PUTNAM

CLINTON

LACLEDE

OREGON

DAVIESS

LINCOLN

VERNON

GRUNDY

BENTON

MERCER

HOWELL

MARION

BARTON

PULASKI

WRIGHT

COOPER

GREENE

GENTRY

MARIES

CARTER

DEKALB

BUTLER

SHELBY

WORTH

PHELPS

MACON

JASPER

DALLAS

WAYNE

PLATTE

MILLER

BOONE

SALINE

HENRY

RIPLEY

PETTIS

BARRY STONE
OZARK

CEDAR

TANEY

PERRY

BATES

SCOTT

TEXAS

CLARK

ADAIR

LEWIS

RALLS

KNOX

DADE

DENT

HOLT

IRON

POLK

CASS

COLE

CLAY

LINN

PIKE
RAY

Program
HITE

MWA

SkillUP

Created by:    FSD Operations Team
Updated:  September 30, 2021



ST. LOUIS COUNTY

CAPE GIRARDEAU

STE. GENEVIEVE

MONTGOMERY

WASHINGTON

NEW MADRID

ST. CHARLES

GASCONADE

LIVINGSTON

MISSISSIPPI

MCDONALD

JEFFERSON

BUCHANAN

LAWRENCE

LAFAYETTE

RANDOLPH

STODDARD

MONITEAU

CHRISTIAN

CALLAWAY

REYNOLDS

HARRISON
SCOTLAND

NODAWAY

CALDWELL

CHARITON

PEMISCOT

ATCHISON

SHANNON

FRANKLIN

JOHNSON

WEBSTER

SULLIVAN

MADISON

DOUGLAS

AUDRAIN
HOWARD

ST. CLAIR

MORGAN

JACKSON

MONROE

NEWTON

ANDREW

WARREN

DUNKLIN

CARROLL

HICKORY
CAMDEN

PUTNAM

CLINTON

LACLEDE

OREGON

DAVIESS

LINCOLN

VERNON

GRUNDY

BENTON

MERCER

HOWELL

MARION

BARTON

PULASKI

WRIGHT

COOPER

GREENE

GENTRY

MARIES

CARTER

DEKALB

BUTLER

SHELBY

WORTH

PHELPS

MACON

JASPER

DALLAS

WAYNE

PLATTE

MILLER

BOONE

SALINE

HENRY

RIPLEY

PETTIS

BARRY STONE
OZARK

CEDAR

TANEY

PERRY

BATES

SCOTT

TEXAS

CLARK

ADAIR
LEWIS

RALLS

KNOX

DADE

DENT

HOLT

IRON

POLK

CASS

COLE

CLAY

LINN

PIKERAY

© 2021 Mapbox © OpenStreetMap

This map is showing zip codes the E&T programs reached. The green shade is showing MWA and red is for SkillUP. The golden color is where the two providers overlap.
The gray areas perhaps  have not been reached yet.NOTE: Any shade of color other than the three shown in the legend shows the presence of more than one provider. 

HITE MWA SkillUP

Created by:    FSD Operations Team
Updated:  September 30, 2021



Metropolitan Survey Map

ST. LOUIS COUNTY ST. LOUIS CITY

© 2021 Mapbox © OpenStreetMap

Metro St. Louis E&T programs survey zip codes

JACKSON

CLAY

© 2021 Mapbox © OpenStreetMap

Kansas City area E&T programs survey zip codes

HITE MWA SkillUP
Created by:    FSD Operations Team
Updated:  September 30, 2021



Survey counts

888

61

37

53

73

60

21
2

149

31

862 781

353

2

21

6

51
418

55

6

1,746

15

2
37

3

4

101

3

9 24

75

15

28

221

26

4

27

2

14

226

18

4

36

6

213

33

1

8

47

2

28

223
3

71

6

8

19

198

4

8

61

47

402

35

148

7

2

15

1

154

2 37

223

27

28

1

2

26

4

86

3

41

7

11

1

1

213

29

186

76

25

197

49

183

23

6
65

1

26

15

1

52



County Name

Program

HITE MWA SkillUP Grand Total

Grand Total

Ripley

St. Louis County

St. Louis City

Scott

Jackson

St. Francois

New Madrid

Dunklin

Pemiscot

Cass

Mississippi

Laclede

Butler

Cape Girardeau

Boone

Greene

Stoddard

Howell

Pulaski

Wright

Cole

Camden

Phelps

Vernon

Lincoln

Bates

Jefferson

Wayne

Texas

Warren

Adair

Shannon

Buchanan

Jasper

Marion

Clay

Franklin

Randolph

Washington

Monroe

Iron

Miller

Ste. Genevieve

1

1

1

1

1

1

1

2

2

2

2

2

2

2

2

3

3

3

3

3

4

4

4

4

4

5

5

6

6

6

6

6

7

7

8

8

8

8

9

11

14

15

15

15

15

18

19

21

21

22

23

24

25

26

26

26

27

27

28

28

28

29

31

33

35

36

37

37

37

41

47

47

49

51

52

53

60

61

61

65

71

73

75

76

86

88

101

148

149

154

183

186

197

198

213

213

221

223

226

353

402

418

781

862

1,746

8,932

1

1

1

1

1

1

1

1

2

2

2

1

2

1

2

2

3

1

2

3

4

2

1

1

1

6

6

6

2

4

2

3

8

8

8

9

11

14

1

14

14

5

11

17

18

19

13

17

6

13

2

20

26

1

7

2

6

12

5

1

15

6

33

22

12

35

40

22

47

44

14

13

13

3

10

61

64

5

73

58

21

61

17

1

32

98

116

69

41

35

53

164

213

194

166

177

77

395

303

776

852

1,698

6,506

1

1

1

1

2

1

3

1

2

3

3

4

5

4

2

5

7

5

14

1

1

10

7

2

3

2

9

6

18

12

24

6

26

20

26

22

16

24

30

18

29

3

15

25

2

1

25

5

37

39

40

57

51

1

66

17

55

25

71

100

116

51

37

114

145

162

145

48

27

57

49

268

6

114

4

9

48

2,412

1

1

8

1

1

1

1

14

Survey on Program Line



County Name

Program

HITE MWA SkillUP Grand TotalMiller

Ste. Genevieve

Carter

Dent

Madison

Perry

Douglas

Oregon

Barry

Crawford

Ozark

Callaway

Pike

Bollinger

Macon

St. Charles

Taney

Lafayette

Morgan

Audrain

Henry

Pettis

Reynolds

Newton

Christian

Platte

Johnson

Lawrence

McDonald

Webster

Clark

Howard

Benton

Lewis

Moniteau

Saline

Shelby

Schuyler

Scotland

Cooper

Knox

Montgomery

Osage

Putnam

Clinton

1

1

1

1

1

1

1

2

2

2

2

2

2

2

2

3

3

3

3

3

4

4

4

4

4

5

5

6

6

6

6

6

7

7

8

8

8

8

9

11

14

15

15

15

15

18

19

21

21

22

23

24

25

26

26

26

27

27

28

28

28

29

31

33

35

36

37

37

37

41

47

47

49

51

52

53

60

61

61

65

71

73

75

76

86

88

101

148

149

154

183

186

197

198

213

213

221

223

226

353

402

418

781

862

1,746

8,932

1

1

1

1

1

1

1

1

2

2

2

1

2

1

2

2

3

1

2

3

4

2

1

1

1

6

6

6

2

4

2

3

8

8

8

9

11

14

1

14

14

5

11

17

18

19

13

17

6

13

2

20

26

1

7

2

6

12

5

1

15

6

33

22

12

35

40

22

47

44

14

13

13

3

10

61

64

5

73

58

21

61

17

1

32

98

116

69

41

35

53

164

213

194

166

177

77

395

303

776

852

1,698

6,506

1

1

1

1

2

1

3

1

2

3

3

4

5

4

2

5

7

5

14

1

1

10

7

2

3

2

9

6

18

12

24

6

26

20

26

22

16

24

30

18

29

3

15

25

2

1

25

5

37

39

40

57

51

1

66

17

55

25

71

100

116

51

37

114

145

162

145

48

27

57

49

268

6

114

4

9

48

2,412

1

1

8

1

1

1

1

14

Survey on Program Line



County Name

Program

HITE MWA SkillUP Grand TotalPutnam

Clinton

Linn

Livingston

Polk

Ralls

Dade

Gasconade

Hickory

Maries

Nodaway

Ray

St. Clair

Stone

Andrew

Barton

Cedar

Chariton

Daviess

Harrison

Mercer 1

1

1

1

1

1

1

2

2

2

2

2

2

2

2

3

3

3

3

3

1

1

1

1

1

1

1

1

2

2

2

1

2

1

2

2

3

1

2

1

1

1

1

2

1

3

Survey on Program Line


	E&T Engagement Effectiveness - v0
	E&T Engagement Effectiveness Survey Prog Line Report

